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Section 1 Executive Summary
1A. Background

In the spring of 2014, California opted for an “all-in” approach to the Smarter Balanced Field Test. As evidenced by two studies conducted by Educational Testing Service (ETS) post-administration for the California Department of Education (CDE), most educators felt that the 2014 Field Test served to prepare them for the coming administration of operational Smarter Balanced testing in 2015, as part of the California Assessment of Student Performance and Progress (CAASPP) assessment system. The Field Test also helped the CDE and ETS gain a better understanding of how to best meet the needs of those educators before the operational launch of an all-new online assessment.  

Months after the close of the Field Test administration window and weeks prior to the launch of operational online testing in the spring of 2015, a pre-test survey was administered to gather information from local educational agencies (LEAs) and schools personnel who oversee the administration of the CAASPP assessments. The contents of this pre-test survey report are intended to inform the CDE’s and ETS’s understanding of the effectiveness of test administration training and support efforts as well as the state of readiness and confidence of test administrators in the field.  

1B. Key Focus

The intent of the pre-test survey was to collect data from LEA CAASPP Coordinators (DCs), CAASPP Test Site Coordinators (SCs), and CAASPP Test Administrators (TAs) to determine the following:

1. Readiness of the LEA to administer CAASPP online testing in spring 2015

2. Readiness of TAs to proctor CAASPP online testing in spring 2015

3. DCs’, SCs’, and TAs’ perception of the state of student preparedness to participate in online testing in spring 2015

4. Confidence of LEA CAASPP Coordinators, CAASPP Test Site Coordinators, and Test Administrators in the successful implementation of CAASPP online testing in spring 2015
5. Areas of concern that will affect the successful implementation of CAASPP online testing in spring 2015
1C. Approach

ETS utilizes a multipronged approach in its support of LEAs for the Smarter Balanced Online Summative Assessments. Prior to online test administration, ETS conducted various outreach and training activities to ensure that LEAs were prepared in terms of their infrastructure (hardware capacity) and the testing system (software). During testing, communications and support through the California Technical Assistance Center (CalTAC) ensures that students are afforded the best possible testing experience. After testing, two complementary approaches—a post-test survey and a focus group study—will be used to gauge what test administrators and educators learned from the Smarter Balanced Online Test administration.
1D. Survey Process
An e-mail containing a link to the survey was sent to the following groups of individuals using the e-mail addresses and designated role associated with the individual in the Test Operations Management System (TOMS):

6. LEA CAASPP Coordinators

7. CAASPP Test Site Coordinators

8. CAASPP Test Administrators

Individuals in each of the three groups responded to a survey that contained both role-specific questions appropriate to his or her role and nonspecific-role questions.
All three groups were surveyed to gauge how prepared and comfortable stakeholders felt prior to the test administration. The same groups will be surveyed with a post-test survey in an attempt to determine if preconceived ideas about online testing and test readiness were warranted.
1E. Major Findings

The feedback obtained in response to the selected-response portion of the survey provides the bulk of empirical substance contained in this report’s findings. Response to the survey’s one open-ended query proved complementary in providing qualitative depth to numeric responses. The study’s findings are grouped into four principal categories: administrator readiness, student preparedness, administrator confidence, and the challenges administrators foresee for the administration of the spring 2015 online summative assessments. 
Administration Readiness

The majority of DCs and SCs entered the administration of the online summative assessments well-informed, sufficiently trained, and somewhat experienced due to participation in the administration of the 2014 Field Test. This story differs somewhat for CAASPP TAs who did not access the same resources on the CAASPP Website, caaspp.org, as readily as their coordinator counterparts.
Student Preparedness

Perceptions regarding the state of student preparedness differ quite significantly between DCs and TAs, especially with respect to student opportunities to take the Practice Test. This disparity is understood in light of the relatively lowered confidence of TAs in the degree of student preparation to use the online Test Delivery System. 
Coordinator / Administrator Confidence

Given the aforementioned levels of DC- and SC-readiness, confidence in a successful test administration with little difficulty is fairly high. TA confidence is lower in comparison. 
Challenges Foreseen

A majority of all administrators foresee challenges to the successful administration of the online test. The types of obstacles cited are similar across roles, varying only in relative importance. Priority concerns included the following:

· a TA’s inexperience, lack of technological proficiency, and anxiety/discomfort with change; 
· technological (hardware) malfunction and the limited number of usable devices;
· student inexperience with the testing format and general computer illiteracy; 
· glitches in the user interface of the testing system; 
· the instability of the information technology (IT) infrastructure; and 
· the difficulty and/or length of the test. 
Section 2 Purpose and Methodologies
2A. Report Purposes

The pre-test survey was designed to elicit feedback from a broad audience of LEA and school staff involved with testing, including the defined roles of LEA CAASPP Coordinators, Test Site Coordinators, and Test Administrators. In recognition that survey respondents have differing areas of responsibilities and levels of expertise, three distinct surveys were developed to target each of the three roles. The purposes of this report are as follows:

9. Explain how the Pre–Smarter Balanced Online Test Survey was constructed and conducted

10. Present and summarize the data collected

11. Offer any conclusions that may be drawn from the results

2B. Report Structure

Section 1 offers an executive summary providing overview and background for the survey and a summary of the findings contained in the report. This section, Section 2, presents the questions of interest and the methodologies employed to address these questions, including a description of the online survey processes, and the methods used to analyze the data collected in the survey. Section 3 presents and discusses quantitative and qualitative data collected from individuals’ responses to the online survey. Section 4 presents suggestions for interpretation and the development of recommendations based on results from the online survey.

Finally, a number of supporting documents and additional analyses are presented in the following appendixes:

	Appendix A
	A full transcript of all three versions of the pre-test survey (Note that the online version of this survey presented to respondents used conditional logic to present questions that applied to only selected administration roles.)

	Appendix B
	The percentages of respondents that had completed the survey by role and by county


2C. Data Collection Strategy

The pre-test survey was made available to the respondent group between February 24, 2015 and March 16, 2015, using Formstack, a Web-based form-building and -hosting service. E-mail invitations were distributed to a list of all LEA CAASPP Coordinators maintained by ETS at the beginning of the survey window. Survey invitation e-mails were also sent to all CAASPP Test Site Coordinators and Test Administrators registered in TOMS. Prior to accessing the survey questions, respondents were asked to identify their county and LEA affiliations.

Two types of questions were included in the surveys: selected-response and short, open-ended. Selected-response questions allow respondents to freely choose from one or more predefined options that are applicable to his or her LEA or school. Respondents frequently selected multiple options. The same short, open-ended question, included in all three surveys, asks the respondent to list the three top challenges they foresee in administering the CAASPP online tests successfully in spring 2015.
The survey service, Formstack, created electronic data files at the end of the survey window; these files were used in the data analyses. 

2D. Description of the Sample

A total of 5,265 respondents completed the pre-test survey. In order to understand the representativeness of the sample, the survey respondents with system-designated roles (LEA CAASPP Coordinators, Site Coordinators, and Test Administrators) were compared to information available from TOMS which manages role-specific user accounts for the CAASPP test administration. Table 2.1 shows the number of survey respondents serving each role compared to the population from the TOMS data; LEA CAASPP Coordinators are well represented in the survey responses. On the other hand, representation was limited for both Site Coordinators and Test Administrators.
Table 2.1  Survey Respondents by Role Compared to TOMS
	Roles
	# Respondents
	Total # in TOMS
	Percent

	LEA CAASPP Coordinators (DCs)
	434
	1,877
	23

	Site Coordinators (SCs)
	1,518
	25,108
	6

	Test Administrators (TAs)
	3,313
	102,987
	3


Appendix B shows the percentages of respondents who had completed the survey by role and by county. DC response was absent from three counties, each of which contained fewer than five DCs in total. Four counties were without SC representation in the survey, three of which had one SC each. TAs did not respond from three counties, two of which had fewer than 21 TAs in the entire county. Although the percentage of SC and TA respondents is less than that of the DCs, they represent diverse groups of SCs and TAs evidenced by the range of their county affiliations.

Table 2.2 shows whether respondents participated in the administration of the Field Test in 2014. The majority of respondents participated in the 2014 Field Test.
Table 2.2  Did you coordinate/administer the Smarter Balanced Field Test conducted in spring 2014?
	
	DC (n=428)
	SC (n=1513)
	TA (n=3286)

	
	Counts
	%
	Counts
	%
	Counts
	%

	Yes
	385
	90
	1,188
	79
	2,267
	69

	No
	43
	10
	321
	21
	892
	27

	Do not remember
	0
	0
	4
	0
	127
	4


2E. Data Analyses Procedure

The responses (selected responses and opened-ended questions) from the online survey were extracted into three Microsoft Excel files (one file for each role) for analysis. SAS (Statistical Analysis System) software was used to analyze the selected response data; Microsoft Excel was used to analyze and tally the open-ended response data. For the quantitative analyses, SAS’s PROC FREQ statement was run on responses across the three specific roles (LEA CAASPP Coordinator, CAASPP Test Site Coordinator, and Test Administrator). 

The qualitative short open-ended survey responses were analyzed by coding and organizing the text into conceptual or topical themes (e.g., relative prevalence, relationships between themes, and respondent role). All open-ended responses from DCs were analyzed. Random samples of 700 responses were analyzed for both SCs and TAs. 
The Excel file of open-ended survey responses was structured with each row representing an individual respondent and each column, a different code. The coding and counting of responses was conducted in Excel as well. The following approach was used to analyze these qualitative data: 
12. Identify recurrent themes that emerged from the data using an initial subset of 100 responses for each role

13. Develop a coding scheme that captures the full range of themes and subthemes in the data

14. Systematically apply this coding scheme to the entire data set of responses for DCs and the random samples of 700 responses for both SCs and TAs

15. Create and apply additional codes and subcodes (e.g., nuanced details within a larger coding label) if new themes emerge
Section 3 Analysis of Pre-Test Survey Results

This section presents the results from the pre-test survey. The results are organized into four subsections. Subsection 3A focuses on administration readiness, in which there are two subcomponents: administrator readiness and technology readiness. Subsection 3B focuses on student preparedness with regard to the use of practice tests. Subsection 3C focuses on administrator confidence. Subsection 3D focuses on the challenges foreseen by the administrators for the coming online summative assessments. 
Results are presented by LEA CAASPP Coordinators (District Coordinators, DCs), CAASPP Test Site Coordinators (SCs), and Test Administrators (TAs). 
3A. Administration Readiness
In this subsection, ETS focuses on administration readiness. There are two types of survey questions pertaining to administration readiness. The first type of questions asked administrators about whether they were able to access various resources to aid the test administration including Webcast/training and instructional materials/manuals. The second type of question pertained to technological readiness, in which the questions asked were about secure browser installation and administrator access to the Practice Test.  

Administrator Readiness

Table 3.1 through Error! Reference source not found. show the respondents’ access to resources and materials and their effectiveness in preparing the respondents for test administration. A higher percentage of DC respondents reported access to various supports and resources as compared to SC and TA respondents. Among the three administrator roles, TAs reported the lowest frequencies of accessing various supports. Considering the variability in role-specific duties, it is no surprise that a range of access frequencies to various activities/resources is observed. In general, DCs and SCs share some commonalities and SCs and TAs share a slightly different set of commonalties.
Table 3.1  Have you accessed resources on the caaspp.org Web site to obtain information related to the 2015 test administration?
	 
	DC (n=426)
	SC (n=1,504)
	TA (n=3,295)

	 
	Count
	% 
	Count
	% 
	Count
	% 

	Yes
	399
	94
	1,169
	78
	1,316
	40

	No, but I am aware of the Web site
	26
	6
	302
	20
	1,492
	45

	No, and I am unaware of the Web site
	1
	0
	33
	2
	487
	15


Table 3.2  In preparation for the 2015 Smarter Balanced assessments, which of the following CAASPP Webcasts and/or training videos have you viewed on the caaspp.org Web site?  Please select all that you have viewed.
	
	DC (n=400)
	SC (n=1,032)
	TA (n=1,436)

	
	Count
	%
	Count
	%
	Count
	%

	2015 Test Administration Setup (August 2014)
	311
	78
	481
	47
	507
	35

	CALPADS and CAASPP Integration (September 2014)
	161
	40
	85
	8
	92
	6

	Preparing your LEA’s Technology for Online Testing (October 2014)
	182
	46
	145
	14
	137
	10

	Accessibility and Accommodations for CAASPP 2014–15: An Overview (October 2014)
	283
	71
	427
	41
	306
	21

	Using the Smarter Balanced Online Practice Tests and Training Tests (November 2014)
	268
	67
	562
	54
	770
	54

	How to Add and Manage Users in TOMS (November 2014)
	320
	80
	416
	40
	133
	9

	Preparing Your LEA’s Student Paper-pencil Test Registration File (November 2014)
	234
	59
	78
	8
	15
	1

	Configuring Student Test Registration in TOMS (November 2014)
	245
	61
	158
	15
	38
	3

	CAASPP Paper-Pencil Test Administration Workshop (December 2014)
	192
	48
	96
	9
	18
	1

	Configuring Online Student Test Settings in TOMS (December 2014)
	245
	61
	228
	22
	59
	4

	Using the Interim Assessments (January 2015)
	255
	64
	227
	22
	183
	13

	Online Test Administration Workshop (January 2015)
	293
	73
	319
	31
	174
	12

	Test Security (February 2015)
	192
	48
	489
	47
	339
	24


Note: The percentages do not sum to 100 percent because survey respondents could select as many options as applicable. The percent is the count divided by the total number of respondents.

Table 3.3  In preparation for the 2015 Smarter Balanced assessments, which of the following instructional materials and manuals posted on the caaspp.org Web site have you read? Please select all materials/manuals that you have read.
	
	DC (n=402)
	SC (n=1,139)
	TA (n=1,050)

	 
	Count
	% 
	Count
	% 
	Count
	% 

	2015 Online Test Administration Setup Manual
	326
	81
	668
	59
	450
	43

	2015 Test Administrator Reference Guide
	225
	56
	614
	54
	445
	42

	2015 Test Administrator Directions for Administration
	249
	62
	697
	61
	461
	44

	Online Braille Requirements Manual
	21
	5
	12
	1
	11
	1

	Secure Browser Installation Manual
	136
	34
	179
	16
	91
	9

	Technical Specifications Manual
	95
	24
	83
	7
	48
	5

	Smarter Balanced Usability Accessibility and Accommodations Guidelines
	269
	67
	536
	47
	318
	30

	Smarter Balanced Usability Accessibility and Accommodations Implementation Guide
	197
	49
	302
	27
	174
	17

	2015 Test Administration Setup Guide
	271
	67
	382
	34
	221
	21

	2015 Adding and Managing Users Guide
	251
	62
	300
	26
	77
	7

	2015 CAASPP Student Paper-Pencil Test Registration User Guide
	192
	48
	119
	10
	39
	4

	2015 Online Student Test Settings User Guide
	202
	50
	230
	20
	154
	15

	CAASPP Paper-Pencil Testing Test Administration Manual
	180
	45
	201
	18
	70
	7


Note: The percentages do not sum to 100 percent because survey respondents could select as many options as applicable. The percent is the count divided by the total number of respondents.

Table 3.4  Have you attended an ETS-led in-person CAASPP online test administration workshop?
	

	DC (n=428)

	
	Counts
	%

	Yes
	247
	58

	No
	181
	42


Table 3.5  Have you attended an LEA-led in-person CAASPP test administration workshop?
	 
	SC (n=1,500)
	TA (n=3,233)

	 
	Count
	% 
	Count
	% 

	Yes
	1,064
	71
	766
	24

	No
	436
	29
	2,467
	76


Table 3.6  Has the information you have received to assist you in the CAASPP online test administration been delivered in a timely manner?
	 
	DC (n=427)
	SC (n=1,496)

	 
	Count
	%
	Count
	%

	Very timely
	128
	30
	599
	40

	Somewhat timely
	242
	57
	678
	45

	Not timely
	55
	13
	172
	12

	I have not received any information
	2
	0
	47
	3


Table 3.7  Which source have you found to be the most helpful in providing information about CAASPP online testing?
	
	DC (n=429)

	
	Count
	%

	E-mails
	82
	19

	Webcasts/Videos
	131
	31

	In-person workshops
	55
	13

	Caaspp.org Web site
	101
	24

	Support from CalTAC
	55
	13

	None of the above
	5
	1

	I have not received information about CAASPP
	0
	0


Note: The percentages might not sum to 100 percent because of rounding.

Technological Readiness

Another aspect of administration readiness pertains to the state of technological preparedness at LEA and school sites. The loading of the secure browser is the first step in establishing the online testing system. As shown in Table 3.8, more than 50 percent of DC and SC respondents reported that the secure browsers were loaded to all computers in their LEA. A small number of the respondents reported that they are/will not test online this year. 
Table 3.8  Has the secure browser for administration of the 2015 CAASPP online tests been loaded on the computers you will use for 2015 test administration?
	
	DC (n=425)
	SC (n=1,501)
	TA (n=3,243)

	
	Count
	%
	Count
	%
	Count
	%

	Yes, installed on all computers
	243
	57
	884
	59
	1,241
	38

	Yes, but only on some computers
	88
	21
	208
	14
	242
	7

	No, but we have a planned schedule to install
	83
	20
	240
	16
	216
	7

	No, we are not testing online this year
	1
	0
	6
	0
	5
	0

	Do not know
	10
	2
	163
	11
	1,539
	47


Note: The percentages might not sum to 100 percent because of rounding.
Table 3.9 shows that more than 60 percent of the DC and SC respondents also reported that they had taken the online practice test while 56 percent of TAs had not.

Table 3.9  Have you taken the CAASPP online Practice Test?
	 
	DC (n=428)
	SC (n=1502)
	TA (n=3278)

	 
	Count
	%
	Count
	%
	Count
	%

	Yes
	283
	66
	906
	60
	1,435
	44

	No
	145
	34
	596
	40
	1,843
	56


3B. Student Preparedness

The Practice Test is an essential tool used to familiarize students with the online testing environment. Administrators were asked whether students in their LEA were given the opportunities to take the online Practice Test and whether they planned to provide all students the opportunity to take the Practice Test. 
Table 3.10 to Note: The percentages might not sum to 100 percent because of rounding.

Table 3.
13 show the responses to questions about the online Practice Test. More than 60 percent of DC, SC, and TA respondents reported that there are schedules in place to provide their students with opportunities to take the online Practice Test. Only 4 percent of both DC and SC respondents reported that the Practice Test will not be made available for students.

Table 3.10  Have students been given the opportunity to take the CAASPP online Practice Test?
	
	DC (n=425)
	SC (n=1,492)
	TA (n=3,234)

	 
	Count
	%
	Count
	%
	Count
	%

	Yes
	306
	72
	981
	66
	1491
	46

	No
	119
	28
	511
	34
	1743
	54


Table 3.11  If students had been given the Practice Test, what proportion of students have accessed the online Practice Test as of today?
	
	DC (n=305)
	SC (n=960)
	TA (n=1,464)

	 
	Count
	%
	Count
	%
	Count
	%

	100%
	13
	4
	91
	9
	337
	23

	75–99%
	43
	14
	222
	23
	414
	28

	50–74%
	79
	26
	216
	23
	149
	10

	Less than 50%
	107
	35
	253
	26
	181
	12

	Do not know
	63
	21
	178
	19
	383
	26


Note: The percentages might not sum to 100 percent because of rounding.

Table 3.12  If less than 100% of students have been given the Practice Test, are there schedules in place to provide access to the online Practice Test to the remainder of the students prior to the start of testing?
	 
	DC (n=291)
	SC (n=862)
	TA (n=1,115)

	 
	Count
	%
	Count
	%
	Count
	%

	Yes
	185
	64
	658
	76
	683
	61

	No
	46
	16
	137
	16
	103
	9

	Do not know
	60
	21
	67
	8
	329
	30


Note: The percentages might not sum to 100 percent because of rounding.

Table 3.13  If the students have not been given the opportunities to take the Practice Test, approximately how many days prior to online summative testing will the online Practice Test materials be made available to students?
	
	DC (n=115)
	SC (n=491)
	TA (n=1449)

	 
	Count
	%
	Count
	%
	Count
	%

	1–7 days
	3
	3
	49
	10
	164
	11

	8–15 days
	18
	16
	100
	20
	225
	16

	16–30 days
	40
	35
	181
	37
	413
	29

	Greater than 30 days
	49
	43
	139
	28
	428
	30

	Not made available to students
	5
	4
	22
	4
	219
	15


Note: The percentages might not sum to 100 percent because of rounding.

3C. Administrator Confidence

The third section of the survey asked administrators about their confidence in the successful administration of the online Smarter Balanced operational tests. DCs were asked whether they were confident in the SCs and TAs working with them in test administration; they were also asked whether their students were prepared to use the online test delivery system. Similar questions were asked of SCs and TAs. 
Table 3.4 through Table 3.20 show the results of frequency counts for the five response categories, from “not confident” to “very confident.” The average rating for each question is also reported. The average ratings range from 2.7 (the rating of TA confidence in students) to 3.87 (the rating of DC confidence in the SCs they worked with). It is interesting to note that DCs are most confident in successful test administration relative to SCs and TAs. TAs are the least confident in both their own abilities to administer the online test successfully, as well as their students’ adaptability to the online test delivery system.
Table 3.84  How confident are you that all the CAASPP Test Site Coordinators in your LEA are ready to administer a successful test administration with few to no difficulties?
	
	DC (n=427)

	
	Count
	%

	1 - Not Confident
	9
	2

	2
	19
	4

	3
	103
	24

	4
	184
	43

	5 - Very Confident
	112
	26


Note: The percentages might not sum to 100 percent because of rounding.

Table 3.95  How confident are you that all Test Administrators in your LEA are ready to administer a successful test administration with few to no difficulties?
	Average=3.53
	DC (n=429)

	
	Count
	% 

	1 - Not Confident
	17
	4

	2
	41
	10

	3
	128
	30

	4
	183
	43

	5 - Very Confident
	60
	14


Note: The percentages might not sum to 100 percent because of rounding.

Table 3.106  How confident are you that all students in your LEA are prepared to use the online test delivery system with few to no difficulties?
	Average=3.48
	DC (n=426)

	
	Count
	% 

	1 - Not Confident
	13
	3

	2
	43
	10

	3
	152
	36

	4
	163
	38

	5 - Very Confident
	55
	13


Table 3.117  How confident are you that all Test Administrators at your school are ready to administer a successful test administration with few to no difficulties?
	Average=3.54
	SC (n=1,500)

	
	Count
	% 

	1 - Not Confident
	71
	5

	2
	143
	10

	3
	423
	28

	4
	631
	42

	5 - Very Confident
	232
	15


Table 3.18  How confident are you that all students in your school are prepared to use the online test delivery system with few to no difficulties?
	Average=3.3
	SC (n=1,502)

	
	Count
	Count

	1 - Not Confident
	77
	5

	2
	202
	13

	3
	537
	36

	4
	565
	38

	5 - Very Confident
	121
	8


Table 3.19  How confident are you that you are ready to administer a successful test administration with few to no difficulties?
	Average=3.16
	TA (n=3267)

	
	Count
	% 

	1 - Not Confident
	431
	13

	2
	491
	15

	3
	924
	28

	4
	973
	30

	5 - Very Confident
	448
	14


Table 3.20  How confident are you that all the students you will proctor are prepared to use the online test delivery system with few to no difficulties?
	Average=2.79
	TA (n=3265)

	
	Count
	% 

	1 - Not Confident
	586
	18

	2
	684
	21

	3
	1,026
	31

	4
	774
	24

	5 - Very Confident
	195
	6


3D. Challenges Foreseen by Administrators

At the end of the survey, the respondents were asked if they foresaw any difficulties in the successful administration of the online test. Table 3.21 shows that 49 percent to 63 percent of respondents across the three roles reported foreseeing difficulties in test administration. Respondents were asked to write in the top three challenges likely to impact the online test administration. 
Table 3.22 to Table 3.4 show the emerging themes from the open-ended responses received and the corresponding percentage of each emerging theme over the total number of responses. IT infrastructure, test user interface (UI), computer hardware, and student inexperience are major concerns across the three administrator roles. For DCs and SCs, Test Administrator inexperience is also a concern.
Table 3.21  Do you foresee any difficulties in administering the online tests successfully?
	
	DC (n=426)
	SC (n=1,502)
	TA (n=3,254)

	 
	Count
	%
	Count
	%
	Count
	%

	Yes
	267
	63
	730
	49
	1,913
	59

	No
	159
	37
	772
	51
	1,341
	41


Table 3.22  Top 3 Concerns from LEA CAASPP Coordinators
	Emerging Themes
	Percent

	TA inexperience / Technical skills / Anxiety and discomfort / Leadership
	14.2%

	IT infrastructure (Internet, bandwidth, wireless) and personnel
	12.5%

	Test UI (logon, glitches, etc.), device compatibility, test security, secure browser
	12.2%

	Student inexperience / Technical skills (e.g. grade three keyboarding) / Interest and motivation / Inexperience (insufficient practice time)
	10.6%

	Computer hardware (headphones, batteries, etc.), lab space, number of devices
	10.5%

	Availability / Timeliness of training, support, information
	7.7%

	Designated supports / Accommodations / Test settings / Parent waivers
	7.5%

	Logistics / Scheduling / Coordination / Communication / Test availability
	7.1%

	Test length and difficulty, loss of instructional time and Disruption
	6.1%

	TOMS / Digital Library issues (server downtime) / User provisioning / Reporting / Interim and/or Summative Handscoring / CALPADS 
	5.8%

	Timing of interim assessments / Selecting among different types of tests / Insufficient opportunity to take Practice Tests
	3.3%

	Absentee / Make-up testing
	2.5%


Table 3.23  Top Three Concerns from CAASPP Test Site Coordinators
	Emerging Themes
	Percent

	Computer hardware (headphones, batteries, etc.), lab space, number of devices
	18.8%

	IT infrastructure (Internet, bandwidth, wireless) and personnel
	15.3%

	Test UI (logon, glitches, etc.), device comparability, test security, secure browser, accessibility to test
	13.5%

	Student inexperience / Technical skills (e.g. grade three keyboarding) / Interest and motivation / Inexperience (insufficient practice time)
	13.0%

	TA inexperience / Technical skills / Anxiety and discomfort / Leadership / Lack of proctors
	10.4%

	Test length and difficulty (performance tasks), loss of Instructional time and disruption
	7.9%

	Logistics / Scheduling / Coordination / Communication 
	6.2%

	Absentee / Make-up testing
	4.0%

	Designated supports / Accommodations / Test settings / New students
	3.2%

	TOMS / Digital Library issues (server downtime) / User Provisioning / Reporting / Interim and/or Summative Handscoring / CALPADS 
	2.7%

	Timing of interim assessments / Selecting among different types of test / Insufficient opportunity to take Practice Tests / Test availability
	2.6%

	Availability / Timeliness of training, support, information
	2.0%

	Results / Completion rates
	0.3%

	Parental buy-in / Support
	0.1%


Table 3.24  Top Three Concerns from Test Administrators
	Emerging Themes
	Percent

	Student inexperience / Computer literacy
	17.6%

	IT infrastructure / Support
	13.7%

	UI / Server / Web site—logon issues, format
	13.3%

	Technology malfunction / Obsolescence
	13.0%

	Difficulty / Length of test / Directions unclear
	8.1%

	Student Interest / Misbehavior / Anxiety
	6.3%

	Lab space: Testing environment / Number of devices
	5.9%

	TA inexperience / Lack of confidence / Inadequate number of proctors
	5.6%

	Time constraints / Timing of test / Scheduling of test / Disruption / Logistics
	4.1%

	Availability of training / Information / Over-complicated
	3.3%

	Accommodations / Supports
	3.1%

	Practice time / Access to Practice Test
	2.7%

	Absenteeism / Make-up testing
	2.1%

	Data collection / Interim and/or Summative Results / Interim and/or Summative Grading / Accountability
	0.9%

	Parental support
	0.2%

	Note: The percentages might not sum to 100 percent because of rounding.


Section 4 Discussion and Recommendations

Section 4 summarizes and synthesizes the findings from the pre-test survey study. The research questions addressed by the pre-test survey study are:

16. How ready do CAASPP coordinators and administrators think they are to administer or proctor the CAASPP online testing in spring 2015?

17. What are coordinator and administrator perceptions of student preparedness, as well as their own levels of confidence, in the successful implementation of the CAASPP online testing in spring 2015?
18. What are the primary areas of concern for coordinators and administrators that could affect the successful implementation of the CAASPP online testing in spring 2015?

The findings presented in Section 3 suggest that study participants are aware of the state of their and their students’ preparation and are fairly confident in their ability to administer the test successfully. 
Findings are organized from the perspectives of the readiness of the administration, student preparedness, coordinator/administrator confidence, and the challenges coordinators/‌administrators anticipate will come. The perspectives gleaned from the feedback obtained in response to both the selected-response and open-ended questions appear fairly consistent and complementary; qualitative data contextualize the quantitative findings. 
4A. Summary of Findings
The study’s findings are grouped into four principal categories: 
19. administration readiness, 
20. student preparedness, 
21. coordinator/administrator confidence, and 
22. the challenges administrators anticipate for the administration of the spring 2015 online Smarter Balanced Summative Assessments. 
Administration Readiness

The majority of DCs and SCs enter the administration of the Online Summative Assessments well-informed, sufficiently trained, and somewhat experienced due to participation in the administration of the 2014 Smarter Balanced Field Test. DCs and SCs made ample use of CAASPP Webcasts and/or training videos along with the instructional materials and manuals found on the caaspp.org Web site. Most coordinators believe this information was delivered in a consistently timely manner. With respect to training, more than half of all DCs and nearly three-quarters of all SCs attended an ETS-led in-person CAASPP online test administration workshop. 
The story differs somewhat for CAASPP TAs. In contrast to the aforementioned trends, a sizable majority of TAs had not accessed the same casspp.org training resources as readily as their coordinator counterparts. A minority among those who did access the available Webcast recordings and videos objected to their overwhelming complexity and lengthiness. The intended audience for the ETS-led CAASPP online test administration workshop was the DC. Thus, less than a quarter of all TAs surveyed attended one of these workshops. 
Student Preparedness

Perceptions regarding the state of student preparedness differ quite significantly between DCs and TAs, especially with respect to student opportunities to take the Practice Test. This disparity is further contextualized by the relatively lowered confidence of TAs in the degree of student preparation to use the online test delivery system. TAs voiced wide-ranging concerns including student inexperience with the new testing format, computer illiteracy, and the difficulty of test content, among other factors. 

Coordinator / Administrator Confidence

Given the aforementioned levels of DC and SC-readiness, confidence in a successful test administration with little difficulty is fairly high. TA confidence is discernibly suppressed in comparison. Nevertheless, TA confidence remains strong overall despite some concern that training was insufficient and instructional materials were overwhelming in their complexity. 

Challenges Foreseen

A majority of all administrators foresee challenges to the successful administration of the online tests. The types of obstacles cited were similar across roles, varying only in relative importance. DCs most commonly cited the TA’s inexperience, lack of technological proficiency, and anxiety/discomfort with change. SCs most often mentioned technological (hardware) malfunction and the limited number of usable devices as chief concerns. TAs most frequently voiced concern over student inexperience with the testing format and general computer illiteracy, especially among the younger grade levels. Unlike DCs and SCs, TAs did not see their own inexperience and/or technological ineptitude as an obstacle to the successful administration of the online test. 
Glitches in the user-interface of the testing system, the instability of the IT infrastructure, and the difficulty and/or length of the test were also mentioned among the top five priority concerns for coordinators and administrators as they entered administration of the online Smarter Balanced Summative Assessments in spring 2015. 
4B. Limitations

The pre-test survey reached a representative sample of LEA CAASPP Coordinators, all of whom are required to be registered with ETS in TOMS. However, the survey was not able to reach a broad sample of CAASPP Test Site Coordinators or Test Administrators and, consequently, the findings from the study cannot be generalized to the site or classroom level. 
4C. Implications and Recommendations
Results obtained from this study provide the CDE and ETS with actionable items to support future administrations of the Smarter Balanced Online Summative Assessments. They are:

· Market caaspp.org resources to TAs in a more targeted fashion

· Simplify instructional manuals and support materials and tailor them specifically to the responsibilities of TAs
· Promote improved communications between coordinators and TAs regarding student preparation, particularly in regard to the online Practice Test

· Support increased TA use of Practice Tests for professional development as well as TA administration of the Practice Test to students. This can be encouraged by asking LEAs to include the use of Practice Tests as part of LEA-led, in-person workshops for TAs.
· Promote improved communications between coordinators and TAs to facilitate improved TA preparation, perhaps by providing an online forum for LEAs to share best practices that would allow for the development of effective local training/support programs

· Closely monitor TA confidence in proctoring the CAASPP online test, perhaps by providing an online forum for TAs to voice their concerns prior to/during the administration to be monitored by CalTAC/ETS
· Improve TA participation in LEA-led, in-person CAASPP test administration workshops. This may be facilitated through the provision of ready-made electronic presentation materials to LEAs, tailored to the responsibilities of the TA role, and marketed as an important professional development opportunity.  
· Encourage increased accountability at the site level for the sufficiency of the technological infrastructure
· Include in post-test activities a survey and focus group to provide a point of comparison between expectation and experience
Appendix A: The Pre-Test Survey
LEA CAASPP Coordinator Pre-Test Survey
[For selected response questions, a square indicates multiple-select questions, and a circle indicates single-select questions.]

2015 CAASPP Smarter Balanced Pre-Test Survey for LEA CAASPP Coordinators

The purpose of this survey is obtain feedback from local educational agency (LEA) California Assessment of Student Performance and Progress (CAASPP) Coordinators regarding the CAASPP Smarter Balanced online assessments prior to testing.

· Select the county where your LEA or independently testing charter school is located.*

	


· Are you an independently testing charter school?*

· Yes

· No

· What is the name of your LEA or independently testing charter school?*

	


· Did you coordinate/administer the Smarter Balanced Field Test conducted in spring 2014?

· Yes 

· No

· Do not remember

· Have you accessed resources on the caaspp.org Web site to obtain information related to the 2015 test administration?

· Yes

· No, but I am aware of the Web site.

· No, and I am unaware of the Web site.

· In preparation for the 2015 Smarter Balanced assessments, which of the following CAASPP Webcasts and/or training videos have you viewed (live or recorded) on the caaspp.org Web site? Please select all that you have viewed.

· 2015 Test Administration Setup (August 2014)

· CALPADS and CAASPP Integration (September 2014)

· Preparing Your LEA’s Technology for Online Testing (October 2014)

· Accessibility and Accommodations for CAASPP 2014–15: An Overview (October 2014)

· Using the Online Practice Tests and Training Tests (November 2014)

· How to Add and Manage Users in TOMS (November 2014)

· Preparing Your LEA’s Student Paper-Pencil Test Registration File (November 2014)

· Configuring Student Test Registration in TOMS (November 2014)

· Paper-Pencil Test Administration Workshop (December 2014)

· Configuring Online Student Test Settings in TOMS (December 2014)

· Using the Interim Assessments (January 2015)

· Online Test Administration Workshop (January 2015)

· Test Security (February 2015)

· In preparation for the 2015 Smarter Balanced assessments, which of the following instructional materials and manuals posted on the caaspp.org Web site have you read? Please select all materials/manuals that you have read.

· 2015 Online Test Administration Setup Manual

· 2015 Test Administrator Reference Guide

· 2015 Test Administrator Directions for Administration

· Online Braille Requirements Manual

· Secure Browser Installation Manual

· Technical Specifications Manual

· Smarter Balanced Usability Accessibility and Accommodations Guidelines

· Smarter Balanced Usability Accessibility and Accommodations Implementation Guide

· 2015 Test Administration Setup Guide

· 2015 Adding and Managing Users Guide

· 2015 Student Paper-Pencil Test Registration User Guide

· 2015 Online Student Test Settings User Guide

· Paper-Pencil Testing Test Administration Manual

· Have you attended an ETS-led, in-person, CAASPP online test administration workshop?

· Yes

· No

· How would you rate the timeliness of when you have received information to assist you in the CAASPP online test administration?

· Very timely

· Somewhat timely

· Not timely

· I have not received any information

· Which source have you found to be the most helpful in providing information about CAASPP online testing?

· E-mails

· Webcasts/Videos

· In-person workshops

· Caaspp.org Web site

· Support from CalTAC

· None of the above

· I have not received information about CAASPP

· Has the secure browser for administration of the 2015 CAASPP online tests been loaded on the computers you will use for 2015 test administration?

· Yes, installed on all computers

· Yes, but only on some computers

· No, but we have a planned schedule to install

· No, we are not testing online this year

· Do not know

· Have you taken the CAASPP online Practice Test?

· Yes

· No

· Have students been given the opportunity to take the CAASPP online Practice Test?

· Yes

· No

For the following questions, answer on a scale of 1 through 5 where 1 means “Not Confident” and 5 means “Very Confident.”

· How confident are you that all Test Site Coordinators in your LEA are ready to administer a successful test administration with few to no difficulties?


1 - Not Confident

2
3
4
5 - Very Confident

· How confident are you that all Test Administrators in your LEA are ready to administer a successful test administration with few to no difficulties?


1 - Not Confident

2
3
4
5 - Very Confident

· How confident are you that all students in your LEA are prepared to use the online test delivery system with few to no difficulties?


1 - Not Confident

2
3
4
5 - Very Confident

· Do you foresee any difficulties in administering the online tests successfully?

· Yes

· No

List the three top challenges you foresee in administering the CAASPP online tests successfully in spring 2015.

1

	


2

	


3

	


SC Pre-Test Survey

2015 CAASPP Smarter Balanced Pre-Test Survey for Test Site Coordinators

The purpose of this survey is obtain feedback from California Assessment of Student Performance and Progress (CAASPP) Test Site Coordinators regarding the CAASPP Smarter Balanced online assessments prior to testing. 

· Select the county where your LEA is located in.*

	


· Enter your 14-digit County-District-School (CDS) code.*

	


You can search for your CDS code at the following link: http://www.cde.ca.gov/re/sd/. (Link opens in new window.)

· What is the name of your LEA or independently testing charter school?*

	


· What is the name of your school?*

	


· Did you coordinate/administer the Smarter Balanced Field Test conducted in spring 2014?

· Yes

· No

· Do not remember

· Have you accessed resources on the caaspp.org Web site to obtain information related to the 2015 test administration?

· Yes

· No, but I am aware of the Web site.

· No, and I am unaware of the Web site.

· In preparation for the 2015 Smarter Balanced assessments, which of the following CAASPP Webcasts and/or training videos have you viewed (live or recorded) on the caaspp.org Web site? Please select all that you have viewed.

· 2015 Test Administration Setup (August 2014)

· CALPADS and CAASPP Integration (September 2014)

· Preparing Your LEA’s Technology for Online Testing (October 2014)

· Accessibility and Accommodations for CAASPP 2014–15: An Overview (October 2014)

· Using the Online Practice Tests and Training Tests (November 2014)

· How to Add and Manage Users in TOMS (November 2014)

· Preparing Your LEA’s Student Paper-Pencil Test Registration File (November 2014)

· Configuring Student Test Registration in TOMS (November 2014)

· Paper-Pencil Test Administration Workshop (December 2014)

· Configuring Online Student Test Settings in TOMS (December 2014)

· Using the Interim Assessments (January 2015)

· Online Test Administration Workshop (January 2015)

· Test Security (February 2015)

· In preparation for the 2015 Smarter Balanced assessments, which of the following instructional materials and manuals posted on the caaspp.org Web site have you read? Please select all materials/manuals that you have read.

· 2015 Online Test Administration Setup Manual

· 2015 Test Administrator Reference Guide

· 2015 Test Administrator Directions for Administration

· Online Braille Requirements Manual

· Secure Browser Installation Manual

· Technical Specifications Manual

· Smarter Balanced Usability Accessibility and Accommodations Guidelines

· Smarter Balanced Usability Accessibility and Accommodations Implementation Guide

· 2015 Test Administration Setup Guide

· 2015 Adding and Managing Users Guide

· 2015 Student Paper-Pencil Test Registration User Guide

· 2015 Online Student Test Settings User Guide

· Paper-Pencil Testing Test Administration Manual

· Have you attended an LEA-led in-person CAASPP test administration workshop?

· Yes

· No

· How would you rate the timeliness of when you have received information to assist you in the CAASPP online test administration?

· Very timely

· Somewhat timely

· Not timely

· I have not received any information

· Has the secure browser for administration of the 2015 CAASPP online tests been loaded on the computers you will use for 2015 test administration?

· Yes, installed on all computers

· Yes, but only on some computers

· No, but we have a planned schedule to install

· No, we are not testing online this year

· Do not know

· Have you taken the CAASPP online Practice Test?

· Yes

· No

· Have students been given the opportunity to take the CAASPP online Practice Test?

· Yes

· No

For the following questions, answer on a scale of 1 through 5 where 1 means “Not Confident” and 5 means “Very Confident.”

· How confident are you that all Test Administrators at your school are ready to administer a successful test administration with few to no difficulties?

1 - Not Confident
2
3
4
5 - Very Confident

· How confident are you that all students in your school are prepared to use the online test delivery system with few to no difficulties?

1 - Not Confident
2
3
4
5 - Very Confident

· Do you foresee any difficulties in administering the online tests successfully?

· Yes

· No

· List the three top challenges you foresee in administering the CAASPP online tests successfully in spring 2015.

1

	


2

	


3

	


TA Pre-Test Survey

2015 CAASPP Smarter Balanced Pre-Test Survey for Test Administrators

The purpose of this survey is obtain feedback from Test Administrators regarding the California Assessment of Student Performance and Progress (CAASPP) Smarter Balanced online assessments prior to testing. 

· Select the county where your LEA is located in.*

	


· Enter your 14-digit County-District-School (CDS) code.*

	


You can search for your CDS code at the following link: http://www.cde.ca.gov/re/sd/. (Link opens in new window.)

· What is the name of your LEA or independently testing charter school?*

	


· What is the name of your school?*

	


· Did you coordinate/administer the Smarter Balanced Field Test conducted in spring 2014?

· Yes

· No

· Do not remember

· Have you accessed resources on the caaspp.org Web site to obtain information related to the 2015 test administration?

· Yes

· No, but I am aware of the Web site.

· No, and I am unaware of the Web site.

· In preparation for the 2015 Smarter Balanced assessments, which of the following CAASPP Webcasts and/or training videos have you viewed (live or recorded) on the caaspp.org Web site? Please select all that you have viewed.

· 2015 Test Administration Setup (August 2014)

· CALPADS and CAASPP Integration (September 2014)

· Preparing Your LEA’s Technology for Online Testing (October 2014)

· Accessibility and Accommodations for CAASPP 2014–15: An Overview (October 2014)

· Using the Online Practice Tests and Training Tests (November 2014)

· How to Add and Manage Users in TOMS (November 2014)

· Preparing Your LEA’s Student Paper-Pencil Test Registration File (November 2014)

· Configuring Student Test Registration in TOMS (November 2014)

· Paper-Pencil Test Administration Workshop (December 2014)

· Configuring Online Student Test Settings in TOMS (December 2014)

· Using the Interim Assessments (January 2015)

· Online Test Administration Workshop (January 2015)

· Test Security (February 2015)

· In preparation for the 2015 Smarter Balanced assessments, which of the following instructional materials and manuals posted on the caaspp.org Web site have you read? Please select all materials/manuals that you have read.

· 2015 Online Test Administration Setup Manual

· 2015 Test Administrator Reference Guide

· 2015 Test Administrator Directions for Administration

· Online Braille Requirements Manual

· Secure Browser Installation Manual

· Technical Specifications Manual

· Smarter Balanced Usability Accessibility and Accommodations Guidelines

· Smarter Balanced Usability Accessibility and Accommodations Implementation Guide

· 2015 Test Administration Setup Guide

· 2015 Adding and Managing Users Guide

· 2015 Student Paper-Pencil Test Registration User Guide

· 2015 Online Student Test Settings User Guide

· Paper-Pencil Testing Test Administration Manual

· Have you attended an LEA-led in-person CAASPP test administration workshop?

· Yes

· No

· How would you rate the timeliness of when you have received information to assist you in the CAASPP online test administration?

· Very timely

· Somewhat timely

· Not timely

· I have not received any information

· Has the secure browser for administration of the 2015 CAASPP online tests been loaded on the computers you will use for 2015 test administration?

· Yes, installed on all computers

· Yes, but only on some computers

· No, but we have a planned schedule to install

· No, we are not testing online this year

· Do not know

· Have you taken the CAASPP online Practice Test?

· Yes

· No

· Have students been given the opportunity to take the CAASPP online Practice Test?

· Yes

· No

For the following questions, answer on a scale of 1 through 5 where 1 means “Not Confident” and 5 means “Very Confident.”

· How confident are you that you are ready to administer a successful test administration with few to no difficulties?

1 - Not Confident
2
3
4
5 - Very Confident

· How confident are you that all the students you will proctor are prepared to use the online test delivery system with few to no difficulties?

1 - Not Confident
2
3
4
5 - Very Confident

· Do you foresee any difficulties in administering the online tests successfully?

· Yes

· No

· List the three top challenges you foresee in administering the CAASPP online tests successfully in spring 2015
1
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Appendix B: Percentages of Survey Respondents by Role and by County
Table B1  Percentages of Survey Respondents by Role and County

	County 
	% DC
	% SC
	% TA

	01 - Alameda
	14
	12
	5

	02 - Alpine
	50
	N/A
	N/A

	03 - Amador
	0
	19
	19

	04 - Butte
	19
	4
	2

	05 - Calaveras
	60
	9
	12

	06 - Colusa
	0
	14
	1

	07 - Contra Costa
	28
	4
	1

	08 - Del Norte
	25
	13
	5

	09 - El Dorado
	37
	4
	4

	10 - Fresno
	23
	9
	3

	11 - Glenn
	20
	4
	6

	12 - Humboldt
	20
	3
	4

	13 - Imperial
	16
	9
	5

	14 - Inyo
	14
	0
	4

	15 - Kern
	31
	9
	6

	16 - Kings
	29
	6
	2

	17 - Lake
	10
	16
	6

	18 - Lassen
	21
	7
	1

	19 - Los Angeles
	18
	9
	4

	20 - Madera
	29
	13
	4

	21 - Marin
	36
	6
	5

	22 - Mariposa
	33
	N/A
	N/A

	23 - Mendocino
	17
	6
	4

	24 - Merced
	14
	9
	5

	25 - Modoc
	0
	36
	9

	26 - Mono
	25
	0
	2

	27 - Monterey
	6
	9
	6

	28 - Napa
	29
	8
	4

	29 - Nevada
	36
	4
	5

	30 - Orange
	44
	3
	3

	31 - Placer
	31
	7
	3

	32 - Plumas
	33
	0
	0

	33 - Riverside
	38
	6
	4

	34 - Sacramento
	20
	7
	3

	35 - San Benito
	15
	6
	18

	36 - San Bernardino
	35
	6
	2

	37 - San Diego
	20
	6
	2

	38 - San Francisco
	13
	6
	5

	39 - San Joaquin
	26
	4
	2

	40 - San Luis Obispo
	31
	3
	4

	41 - San Mateo
	18
	3
	2

	42 - Santa Barbara
	36
	6
	2

	43 - Santa Clara
	22
	4
	3

	44 - Santa Cruz
	7
	2
	8

	45 - Shasta
	15
	3
	2

	46 - Sierra
	50
	0
	0

	47 - Siskiyou
	19
	13
	6

	48 - Solano
	55
	3
	6

	49 - Sonoma
	20
	4
	3

	50 - Stanislaus
	32
	10
	4

	51 - Sutter
	41
	18
	4

	52 - Tehama
	35
	6
	6

	53 - Trinity
	45
	7
	2

	54 - Tulare
	20
	5
	2

	55 - Tuolumne
	27
	5
	6

	56 - Ventura
	24
	7
	3

	57 - Yolo
	22
	12
	0

	58 - Yuba
	44
	4
	4
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