
California Department of Education

June 2007
MEMORANDUM OF UNDERSTANDING

Between the California Department of Developmental Services, Lead Agency for Early Start and

the U.S. Department of Health and Human Services, 

Administration for Children and Families, Head Start Bureau, Regions IX, XI, and XII and the Sovereign Tribal Nation(s) that have Early Head Start Programs in California
I.

BACKGROUND & PURPOSE
In 1999, a workgroup was convened to develop a Memorandum of Understanding (MOU) to formalize statewide collaboration activities between the Early Start, Early Head Start (EHS), Tribal Early Head Start, and Migrant and Seasonal Head Start (MSHS) programs serving infants and toddlers birth to 36 months of age. The workgroup was comprised of representatives from the California Department of Developmental Services (DDS), EHS, Head Start-State Collaboration Office, California Department of Education (CDE), California Early Intervention Technical Assistance Network (CEITAN), and the Region IX Quality Improvement Center for Disability Services (QIC-DS). In addition, an ad hoc committee with representation from: regional centers, local education agencies, the state Interagency Coordinating Council on Early Intervention (ICC), vendored infant programs, EHS Regions IX, XI and XII, Region XI and XII DSQICS, the Early Head Start National Resource Center (EHSNRC) and the Family Resource Center Network (FRCN) reviewed drafts of the MOU and provided valuable feedback. 
The purpose of this agreement is to improve the coordination of services for California’s children, birth to age 36 months, with or at risk for disabilities, and their families by establishing a common set of working guidelines and procedures to support positive collaboration between Early Start and EHS/Tribal & MSHS. 

This agreement is designed to:

· provide a model to guide and support local programs in the development and implementation of local agreements or memoranda of understanding;

· provide technical assistance to local programs to ensure the delivery of quality services in compliance with federal and state laws;

· promote the sharing of information and provision of services collaboratively to increase cost-effectiveness and reduce duplication of services; and

· clarify the roles and responsibilities of both programs when jointly serving children and families.

This MOU was updated in 2006 by a workgroup comprised of the Region IX TA Network (STG International) Disabilities Content Specialist, staff from the Department of Developmental Services Early Start Program and the California Head Start-State Collaboration Office. The draft document was shared with and reviewed by members of the Region IX TA Network disabilities listserve and Head Start migrant and tribal program staff.
II. PROGRAM OVERVIEWS

California Department of Developmental Services (DDS)
DDS is the designated lead agency for implementation and maintenance of Part C of the Individuals with Disabilities Education Act, known in California as Early Start. Early Start requires a statewide, comprehensive and coordinated interagency system that provides early intervention services to infants and toddlers with disabilities and their families. The Early Start program is governed by the California 

Early Intervention Services Act and Early Start regulations. Early Start is administered under the shared direction of DDS as lead agency and the California Department of Education (CDE). 

At a local level, regional centers and local education agencies (LEA) provide, arrange or purchase early intervention services as required on the infant/toddler’s Individual Family Service Plan (IFSP). (See Attachment 7: Early Intervention Services description). The IFSP also specifies the location in which these early intervention services take place. Public programs for which a child is eligible and receiving services, such as EHS or MSHS, may be identified as the location where a child receives Early Start services. DDS, in collaboration with CDE and CEITAN of WestEd’s Center for Prevention and Early Intervention, under contract with DDS, provides training and technical assistance to early intervention personnel, primary referral sources, and Early Start family resource centers. (Attachment 4 lists regional centers; Attachment 5 lists family resource centers).
U.S. Department of Health and Human Services, Administration for Children and Families (ACF) 

Region IX Head Start of the ACF oversees California EHS programs. For the purpose of this MOU, EHS “programs” refers to HS grantees and delegate agencies, (including Tribal EHS). (Attachment 1 lists Region IX EHS programs in California).

Region XI of the ACF, American Indian/Alaska Native Programs Branch, (AI/ANPB), oversees Tribal Head Start Programs and other Native American grantees that are not tribally operated.

Tribal EHS programs are administered by tribes that are sovereign governmental entities and each tribe enters into each agreement as such, through a duly elected official’s signature. Tribal EHS programs follow the same eligibility requirements as Head Start, as outlined in 34 CFR 1305. Tribal Head Starts and EHS are part of Region XI (AI/ANPB). The Region XI American Indian Technical Assistance Network Academy for Educational Development in collaboration with Region IX TA Network provide technical assistance to Region XI programs and their partners. (Attachment 3 lists Region XI EHS programs in California).

Region XII of the ACF oversees Migrant and Seasonal Head Start programs of California. Region XII programs serve children, including infants and toddlers, who meet the income and other eligibility requirements of Head Start and who are members of migrant farm worker families. MSHS programs are required to make available at least 10% of their total funded enrollment opportunities to children ages 0-5 with disabilities. The Region IX TA Network in collaboration with the Migrant and Seasonal Head Start Technical Assistance Center provide technical assistance to MSHS and their partners. (Attachment 2 lists Migrant and Seasonal Head Start programs in California).

Early Head Start (EHS) performance standards require EHS programs to provide pregnant women, infants and toddlers with comprehensive family and child development services. For purposes of this agreement, EHS refers to both Region IX and Tribal EHS programs. EHS programs are required to make available at least 10% of their funded enrollment opportunities to infants and toddlers with disabilities and their families. Only infants and toddlers with Part C Individualized Family Service Plans (IFSP) may be counted in meeting the 10% mandate. Region IX TA Network provides technical assistance to Region IX EHS programs and their partners. (Attachment 6 lists Definitions) 
III.
MUTUAL POINTS OF AGREEMENT BETWEEN DDS AND ACF Regions IX, XI, XII and Tribal EHS
ACF Regions IX, XI and XII (MSHS), Tribal EHS and DDS agree to comply with all statutes and regulations applicable to the designated program as stated in this MOU, which includes but is not limited to those pertaining to child find and referral; evaluation, eligibility determination and assessment; individualized family service plans; service delivery and coordination; transition; personnel development; monitoring; and procedural safeguards. (See Attachment 8: Program Requirements). The following mutual points of agreement represent activities to ensure collaboration between EHS/MSHS and Early Start.

A. Child Find and Referral

1)
ACF Regions IX, XI, XII, Tribal EHS and DDS agree to:

a)
Share information on an annual basis, or upon request, including but not limited to: DDS and Region IX, XI, XII and Tribal EHS contact and referral numbers; current contact lists of regional center Early Start programs and EHS/MSHS programs; and data regarding EHS/MSHS programs’ capacity to serve dually eligible infants and toddlers and their families in each regional center catchment area.

b)
Encourage representatives from DDS and ACF Region IX, XI, XII, Tribal EHS or designees to attend one another’s state advisory council meetings, as appropriate (i.e., Interagency Coordinating Council on Early Intervention (ICC) and California Head Start-State Collaboration Office Advisory Committee).
2) ACF Regions IX, XI and XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:

a)
Conduct joint child find and public awareness activities that address California’s cultural and linguistic diversity.

b)
Designation of liaison(s) from each EHS/MSHS program and each regional center who shall keep current and knowledgeable about the other service system, and expedite referrals.

c)
Referral procedures between EHS/MSHS programs and regional centers.

d)
Provision of mutual representation in local interagency coordinating councils, EHS/MSHS advisory committees, policy councils, and other relevant meetings.

e) Sharing general information between agencies and with other involved agencies when appropriate including, but not limited to: referral forms and enrollment applications; current contact and intake telephone numbers.

f) Obtaining parent consent and ensuring confidentiality in the timely sharing of the infant/toddler’s medical and developmental history, IFSP, and evaluation, eligibility and enrollment status.
g) Providing assistance to families through the EHS/MSHS application process or Early Start referral process upon the family’s request; including interpretation/translation.

h) Coordinate with Early Start family resource centers in outreach efforts and family support activities.

B.
Evaluation, Assessment and Eligibility Determination

1) ACF Regions IX, XI and XII, Tribal EHS and DDS agree to:

a) Support the concept of dual enrollment in both the EHS/MSHS and DDS Early Start programs if the child meets the eligibility requirements for both programs and selection criteria/capacity for EHS/MSHS.

2)
ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:

a) Develop a process to ensure that children, birth to age three, receive referral, evaluation and assessment within statutory/legal timelines, and provide timely notification to referring agency on the status of the referral with parent consent.

b) Share information, both written and unwritten, concerning locally identified topics and/or the following: internal evaluation and assessment procedures; materials about evaluation and assessment; and local selection criteria (See Attachment 9: Eligibility for Early Start).
c) Develop and share updates on an annual basis on eligibility and selection criteria.

d)
Facilitate family participation in both EHS/MSHS and Early Start eligibility and assessment processes, and assist families in making informed decisions.

C.
Individualized Family Service Plan

1)
ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:

a) Providing information, opportunity and encouragement to promote family, EHS/MSHS and regional center participation in development of the IFSP and Family Partnership Agreement, when appropriate and with parental consent.
b) Developing regular communication about the dually served children and family’s needs, and related service updates and changes through six-month and annual reviews of the IFSP with parent consent. 
c) Determining EHS/MSHS and regional center’s role and responsibilities for the provision of services and specify this information in the IFSP. 

d) Providing mutual access to a copy of the IFSP in a timely fashion with parental consent.

D. Service Delivery and Coordination

1)
ACF, Regions IX, XI, XII, Tribal EHS and DDS agree to:

a) Work together to ensure that services for which an infant, toddler, or family are entitled to under the Early Start and EHS/MSHS programs respectively will be provided within applicable legal timelines. 

2) ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs, regional centers and vendored service providers develop written procedures that include the following joint practices/activities:

a) “Honoring the role and responsibility of both EHS/MSHS and Regional Center as specified in the IFSP” to ensure coordinated service delivery. Examples of service delivery and service coordination include but are not limited to:
· “Consultative model” or consulting with parents, other service providers, and representatives of applicable community agencies to ensure the effective provision of services supporting the needs of individual children and families. 

·  “Provision of Early Intervention direct services” as identified in the IFSP, within the child and family’s natural environment; everyday routines, relationships, activities, places and partnerships, as appropriate to the unique needs of the child.  

· “Family/primary caregiver involvement”. Families as well as primary caregivers are well informed, supported, and respected as capable and collaborative decision makers regarding services for the child.  

· “Joint home visits” (with family permission).
· “Co-facilitated socializations or group socialization activities” refers to the sessions in which children and parents enrolled in the home-based or combination program option interact with other home-based or combination children and parents in an EHS/MSHS classroom, community facility, home, or on a field trip.

· “Joint observations and shared assessment information”, with family/parent consent.

b) Participating in regular ongoing communication about infants and toddlers who are dually enrolled with family/parent consent.
c) With parent permission, encouraging direct communication between EHS/MSHS and vendored service providers. 

d) Sharing information with parent/family consent between the primary contact person in both the EHS/MSHS program and regional center for each child dually enrolled to ensure service coordination.

e) Providing information to families about Early Start and EHS/MSHS roles and responsibilities in the provision and coordination of services. 

f) Planning for continuity of services, regardless of the time of year, including when a child transfers between regional center catchment areas and/or EHS service areas.  
E. Transition

1) ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:

a) Planning the transition process for children two years and six months of age, or younger, to ensure continuity of services and success for the child in their new environment.

b) Developing an IFSP with a joint transition plan for dually enrolled infant/toddlers to ensure continuity of services beyond age three.
c) Informing receiving preschool programs of potential referrals.

F.
Personnel Development

1) ACF Regions IX, XI, XII, Tribal EHS and DDS agree to:

a) Address one another’s requests for technical assistance.

b) Provide technical assistance for local EHS/MSHS program and/or regional center staff to facilitate development of local interagency agreements/memoranda of understanding regarding children and families served by both entities. 

c) Disseminate information about Early Start and EHS/MSHS at respective conferences and training events, and through web-based technology.
d) Coordinate technical assistance on topics of shared relevance, including, but not limited to:  respective program characteristics; child find and referral; evaluation, assessment and eligibility determination; service delivery and coordination; transition; dispute resolution; and procedural safeguards. 

2)
ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:

a)
Conduct interagency staff training in an effort to maximize resources, including orientation for   new staff, locally identified issues and/or the following:  characteristics of infants and toddlers with disabilities; typical and atypical development and behavior; screening techniques; parent support; evaluation and assessment; eligibility, local selection and enrollment criteria; IFSP and Family Partnership agreement processes; and transition out of EHS/MSHS and Early Start. 

b) Inform one another of training opportunities and honor each agency’s requests for technical assistance, when possible.

c) Coordinate local technical assistance activities, when appropriate, for regional centers, local education agencies, family resource centers and EHS/MSHS programs. 

G.
Dispute Resolution 

1) ACF Regions IX, XI, XII, Tribal EHS and DDS agree that if a dispute arises between an EHS/MSHS and a regional center regarding the development and/or implementation of written procedures, including joint practices/activities, as recommended in this MOU:
a) Informal technical assistance to resolve such disputes will be provided to regional centers by DDS and to the EHS/MSHS by the ACF Regions IX, XI, XII, Tribal EHS and/or Region IX TA Network as requested. Regional centers and EHS/MSHS programs are encouraged to seek informal technical assistance from the state and/or AFC Region IX as soon as an issue presents itself, rather than waiting until the issue has reached a dispute level. 

b) Every attempt to resolve such disputes at the lowest possible administrative level should be made by the EHS/MSHS program and regional center.

c)  If such disputes cannot be resolved at the lowest possible administrative level, it is recommended that each of the parties document the issue under dispute from their perspective, as well as the efforts made to resolve the issue at the local level through the normal channels.

d) EHS/MSHS programs and regional centers with unresolved disputes are encouraged to submit the documentation of unresolved issues regarding the development and/or implementation of written procedures addressed in this MOU to the appropriate representative of the parties to this agreement (see Section J Review of Agreement) with a written request for formal dispute resolution.

e) Upon receipt of a written request for formal dispute resolution from a regional center and an EHS/MSHS, with documentation concerning unresolved issues, appropriate representatives of the parties to this agreement or their designees will jointly discuss next steps to assist programs in resolving the disputed issues.

f) Next steps may include the provision of technical assistance by DDS and the applicable ACF Region or Tribal EHS, or Region IX TA Network to the EHS grantee and regional center regarding policy interpretation and/or facilitation of a forum for mediation between the disputing parties.

g) The role of Region IX TA Network is only to provide technical assistance if needed and requested by the grantee or the ACF/Regional Office representative. Information pertaining to the dispute may be given to Region IX TA Network to track issues that may require systemic EHS technical assistance in the state and to alert the Region IX TA Network Disabilities Content Specialist of a possible need for local technical assistance.

2) ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:
2) Written procedures concerning joint practices/activities for resolving disputes between an EHS/MSHS program and a regional center at the lowest possible administrative level.

H.
Procedural Safeguards

1)
ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:

a)
Develop universal “Consent to Release Information” forms and protocol for use of this form.

b)
Collaborate to ensure parent understanding of rights, protections and responsibilities. 

c)
Develop and maintain procedures for timely resolution of complaints filed by guardians, organizations, or individuals regarding early intervention services.
I.
Administration and Monitoring

1) ACF Regions IX, XI, XII, Tribal EHS and DDS agree to:

a) Review local interagency agreements for evidence of interagency collaboration between regional centers and EHS/MSHS, when applicable. 

b) Incorporate into DDS and ACF monitoring systems a means to evaluate effective interagency coordination between EHS/MSHS programs and regional centers.

c) Designate representatives to attend one another’s state advisory council meetings, as appropriate (ICC, California Head Start Association (CHSA), California Head Start-State Collaboration Office Advisory Committee).

J.
Review of Agreement

1)
ACF Regions IX, XI, XII, Tribal EHS and DDS agree to:

a)
Designate liaisons to meet at least every two years, and on an as-needed basis by mutual agreement, for the following purpose: 

· review the effectiveness of the interagency collaboration and revise as necessary
· address any outstanding policy issues between the agencies
· establish a direction and priorities for ongoing collaboration efforts between the agencies that will include the planning and provision of training to community service providers.
2) ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:


a)
Develop biennial evaluation and review of the interagency agreement.

K.
Implementation and Dissemination of Agreement

1)
ACF Regions IX, XI, XII, Tribal EHS and DDS agree to:

a) Develop a training and dissemination plan.

b) Conduct an ongoing statewide training and dissemination process for this agreement. 

c) Integrate training on this agreement into the statewide comprehensive system of personnel development plan. 

d) Integrate technical assistance concerning this agreement into Region IX TA Network technical assistance annual work plan. 
2) ACF Regions IX, XI, XII, Tribal EHS and DDS recommend that EHS/MSHS programs and regional centers develop written procedures that include the following joint practices/activities:

a) An implementation plan in the local MOU that specifies: annual or more frequent meetings, problem solving methods, contact persons and staff training with a focus on the purpose and content of the MOU.

IV.
TERM OF AGREEMENT
This agreement becomes effective immediately when signed by all parties to the agreement and remains in effect until it is revised with the consent of all parties. Each agency by the signature below of its authorized representative hereby acknowledges understanding of this agreement and agrees to be bound by its terms. This MOU will remain binding for all successors of the parties to the agreement.

Authorized representatives of the parties to the agreement:

_____________________________________

_____________________________________

Julia Mullen

Community Services Division



Office of Head Start
Department of Developmental Services
_________________________________

_____________________________________

Sharon Fuji





Jan Len

Administration for Children and Families 


Children and Youth Development Unit



Region IX Administration for Children and Families

ATTACHMENT 1
REGION IX

EARLY HEAD START PROGRAMS IN CALIFORNIA

Berkeley/Albany YMCA Head Start 

2009 Tenth Street 

Berkeley, CA 94710 

Phone: (510) 848-9092  |  Fax: (510) 848-0103

California Hospital Medical Center/Hope Street Family Center

1401 South Grand Avenue

Los Angeles, CA 90015/

320 W. 15th Street

Leavey Hall 202

Los Angeles, CA 90015

Phone: (213) 742-6385  |  Fax: (213) 765-4093 

California Human Development Corporation 

626 West Lincoln Avenue 

Woodland, CA 95695 

Phone: (530) 668-5160  |  (Fax): (530) 662-9073 

Child Development Resources of Ventura County, Inc. 

221 Ventura Boulevard 

Oxnard, CA 93036 

Phone: (805) 485-7878  |  Fax: (805) 278-0485

Child, Family and Community Services, Inc. 

35699 Niles Boulevard 

Fremont, CA 94536 

Phone: (510) 796-9511  |  Fax: (510) 796-4326


Child Start Incorporated

439 Devlin Road

Napa, CA 94558-6274

Phone: (707) 252-8931  |  Fax: (707) 252-2301

Children’s Institute International 

711 South New Hampshire Avenue 

Los Angeles, CA 90005 

Phone: (213) 385-5100  |  Fax: (213) 383-1820


City of Oakland Head Start 

150 Frank H. Ogawa Plaza 

Fifth Floor, Suite 5352 

Oakland, CA 94612 

Phone: (510) 238-3165  |  Fax: (510) 238-6784

Coachella Valley Unified School District

87225 Church Street

Thermal, CA 92274

Phone: (760) 399-5137  |  Fax: (760) 399-1398

Colusa County Office of Education 

345 Fifth Street, Suite C 

Colusa, CA 95932 

Phone: (530) 458-0300  |  Fax: (530) 458-0301


Community Action Commission of Butte County 

1755 Bird Street

Oroville, CA 95965

Phone: (530) 538-7719  |  Fax: (530) 538-1495

Community Action Commission of Santa Barbara County

5638 Hollister Avenue, Suite 230 

Goleta, CA 93117 

Phone: (805) 964-8857  |  Fax: (805) 964-1264


Community Action of Marin 

359 Bel Marin Keys Boulevard, Suite 1

Novato, CA 94949 

Phone: (415) 883-3791  |  Fax: (415) 883-6088


Community Action Partnership of Kern

300 19th Street

Bakersfield, CA 93301

Phone: (661) 336-5236  |  Fax: (661) 336-5323

Community Action Partnership of Sonoma County

1300 North Dutton Avenue

Santa Rosa, CA 95401

Phone: (707) 844-6911  |  Fax: (707) 526-2918

Contra Costa Community Services 

2425 Bisso Lane, Suite 250 

Concord, CA 94520 

Phone: (925) 646-5910  |  Fax: (925) 548-5904


E-Center/Yuba Sutter Head Start/Early Head Start

1128 Yuba Street 

Marysville, CA 95901 

Phone: (530) 741-2995  |  Fax: (530) 741-8347


Easter Seals of Southern California

531 West 8th Street

Upland, CA 91786

Phone: (909) 981-4558  |  Fax: (909) 918-4402

Ebony Counseling Center Early Head Start Program

1301 California Avenue 

Bakersfield, CA 93304 

Phone: (661) 325-4756  |  Fax: (661) 324-1652 

El Dorado County Office of Education 

6767 Green Valley Road 

Placerville, CA 95667 

Phone: (530) 295-2270  |  Fax: (530) 626-9511


El Nido Family Centers 

50 Shatto Place, Suite 425 

Los Angeles, CA 90020 

Phone: (323) 971-7360  |  Fax: (213) 971-7377


Fresno County Economic
Opportunities Commission 

1920 Mariposa Mall, Suite 200 

Fresno, CA 93721 

Phone: (559) 263-1205  |  Fax: (559) 263-1287
Glenn County Office of Education

20 East Walker, P.O. Box 696

Orland, CA 95963

Phone: (530) 865-1145  |  Fax: 530/865-4797

Human Resources Council of Calaveras Head Start

P.O. Box 1225 

Valley Springs, CA 95252 

Phone: (209) 772-2980  |  Fax: (209) 772-3984 

Institute for Human and Social Development, San Mateo County Head Start

1265 Mission Road 

South San Francisco, CA 94080 

Phone: (650) 871-2690  |  Fax: (650) 589-7210

Kern County Economic Opportunity Corporation 

300-19th Street 

Bakersfield, CA 93301 

Phone: (661) 336-5236  |  Fax: (661) 336-5299 

Kings Community Action Organization, Inc. 

1222 West Lacey Boulevard, Suite #201 

Hanford, CA 93230 

Phone: (559) 582-4386  |  Fax: (559) 582-4128

Latin American Civic Association

340 Parkside Drive

San Fernando, CA 91340

Phone: (818) 361-8641  |  Fax: (818) 361-1546

Long Beach Unified School District Head Start Program

2898 Orange Avenue 

Signal Hill, CA 90606 

Phone: (562) 427-0833  |  Fax: (562) 595-5023 

Los Angeles County Office of Education 

10100 Pioneer Boulevard, Suite 100 

Santa Fe Springs, CA 90670 

Phone: (562) 940-1741  |  Fax: (562) 940-1740


Metropolitan Area Advisory Committee 

800 Los Vallecitos Boulevard, Suite J 

San Marcos, CA 92069 

Phone: (760) 471-4210  |  Fax: (760) 471-9320 

Modoc County Office of Education 

901 Northeast A Street

Alturas, CA 96101 

Phone: (530) 233-7167  |  Fax: (530) 233-5591

Needles Unified School District

1900 Erin Drive

Needles, CA 92383

Phone: (760) 328-5221  |  Fax: (760) 526-4218

Neighborhood House Association of San Diego County

5660 Copley Drive 

San Diego, CA 92111 

Phone: (858) 715-2642  |  Fax: (858) 715-2670


Northcoast Children’s Services 

P.O. Box 1165 

Arcata, CA 95621

Phone: (707) 822-7206  |  Fax: (707) 822-7962


North Coast Opportunities, Inc. 

550 North State Street 

Ukiah, CA 95482 

Phone: (707) 462-2582  |  Fax: (707) 462-4792 

Placer Community Action Council, Inc. Head Start

1166 High Street 

Auburn, CA 95603 

Phone: (530) 885-5437  |  Fax: (530) 885-2119

San Bernardino Park and Recreation Department 

2969 North Flores Street

San Bernardino, CA 92406

Phone: (909) 887-3349  |  Fax: (909) 473-9751

Sacramento Employment and Training Agency 

975 Del Paso Boulevard

Sacramento, CA 95815 

Phone: (916) 263-3804  |  Fax: (916) 263-3779


San Bernardino County Board of Supervisors

250 South Lena Road

San Bernardino, CA 92408

Phone: (909) 387-2355  |  Fax: (909) 387-3313

San Francisco State University Head Start

205 13th Street, Suite 3280

San Francisco, CA 94103

Phone: (415) 405-0500  |  Fax: (415) 552-4354

San Joaquin County Board of Supervisors Head Start 

2451 Country Club Boulevard 

Stockton, CA 95204 

Phone: (209) 466-5541  |  Fax: (209) 466-7300


Santa Clara County Office of Education 

1290 Ridder Park Drive 

San Jose, CA 95131 

Phone: (408) 453-6980  |  Fax: (408) 453-6894 

Santa Cruz Community Counseling Center, Inc.

408 East Lake Avenue 

Watsonville, CA 95076 

Phone: (831) 688-3802  |  Fax: (831) 724-3534 

Shasta County Head Start Child Development, Inc.

375 Lake Boulevard, Suite 100

Redding, CA 95003

Phone: (530) 241-1036  |  Fax: (530) 241-2703

Siskiyou County Office of Education

609 South Gold Street

Yreka, CA 96097

Phone: (530) 842-8471  |  Fax: (530) 842-8437

Stanislaus County Office of Education 

1100 H Street 

Modesto, CA 95354 

Phone: (209) 558-4030  |  Fax: (209) 525-6628


Sutter Lakeside Community Services 

896 Lakeport Boulevard 

Lakeport, CA 95453 

Phone: (707) 262-1611  |  Fax: (707) 262-0344 

Tulare County Office of Education 

7000 Doe Avenue, Suite C 

Visalia, CA 93291 

Phone: (559) 651-3022  |  Fax: (559) 651-3802


University of California, Los Angeles

300 UCLA Medical Plaza, Suite 3300

Los Angeles, CA 90095

Phone: (310) 794-1456  |  Fax: (310) 205-4215

University of Southern California
School for Early Childhood Education
3716 S. Hope Street, Suite 366

Los Angeles, CA 90089-7706

Phone: (213) 743-4650  |  Fax: (213) 743-1684

Venice Family Clinic 

604 Rose Avenue 

Venice, CA 90291 

Phone: (310) 664-7557  |  Fax: (310) 664-7589


Vista Del Mar Child and Family Services 

6926 Melrose Avenue 

Los Angeles, CA 90038 

Phone: (323) 934-7979  |  Fax: (323) 934-0514


Yolo County Superintendent of Schools Head Start/Early Head Start

1240 Harter Avenue

Woodland, CA 95776

Phone: (530) 668-5160  |  Fax: 530/668-6937

Volunteers of America – Southwest California

720 South E Street

San Bernardino, CA 92408 

Phone: (909) 888-4577  |  Fax: (909) 885-2636

Wu Yee Children’s Services 

831 Broadway, 2nd Floor

San Francisco, CA 94133 

Phone: (415) 391-1355  |  Fax: (415) 391-1074


ATTACHMENT 2

REGION XII

CALIFORNIA MIGRANT AND SEASONAL HEAD START PROGRAMS

E-Center
Director:  Nina Gabriel
P.O. Drawer F, 410 Jones St., Suite C
Ukiah, CA 95482
(707) 468-0194
Economic Opportunity Commission of San Luis Obispo
Director:  William Castellanos
1030 Southwood Drive
San Luis Obispo, CA 93401
(805) 544-4355
Kings Community Action Organization (KCAO)
Director:  Margaret Crawford
1222 W. Lacy Blvd., #201
Hanford, CA 93230
(559) 582-4380
Riverside County Office of Education
Director:  Jose Martinez

569 West Main Ste., Ste A
El Centro, CA 92243
(760) 337-1555
Stanislaus County Office of Education Central California Migrant Head Start
Director:  Deborah Clipper
1324 Celeste Drive
Modesto, CA 95355
(209) 558-4030
Tulare County Office of Education Child Care Education Program
Director:  Senaida Garcia
7000 Doe Avenue, Suite C
Visalia, CA 93291
(559) 651-3022
ATTACHMENT 3

REGION XI

AMERICAN INDIAN/ALASKA NATIVE PROGRAMS BRANCH

EARLY HEAD START PROGRAMS IN CALIFORNIA

Hoopa Tribal Early Head Start

EHS Director: Angel Korb

T-8 Willow Street

P.O. Box 939

Hoopa, CA 95546-1287

Nee Sim Pom Early Head Start

EHS Director: Betty Jo Smith

2345 Fair Street

Chico, CA 95928-6749

Ahimium Education, Inc.

Director: Ernie Salgado

711 West Esplanade Avenue

San Jacinto, CA 92582-4541
ATTACHMENT 4

REGIONAL CENTERS

Alta California Regional Center

2135 Butano Drive 

Sacramento, CA 95825 

916/978-6249  |  Fax: 916/489-4803 

Area Served: Alpine, Colusa, El Dorado, Nevada, Placer, Sacramento, Sierra, Sutter, Yolo, and Yuba Counties

Field Offices:

560 Wall Street, Suite B

Auburn, CA 95603

530/885-8447  |  Fax: 530/885-9148

900 East Main Street, Suite 102

Grass Valley, CA 95945

530/272-4231  |  Fax: 530/272-4637

344 Placerville Drive, Suite 1

Placerville, CA 95667

530/626-1353  |  Fax: 530/626-0162

11620 Santa Clara Drive, #100

Roseville, CA 95661

916/786-8110  |  Fax: 916/786-0621

2489 Lake Tahoe Boulevard, Suite 1

South Lake Tahoe, CA 96150

530/542-0442  |  Fax: 530/542-3436

250 West Main Street, Suite 100

Woodland, CA 95695

530/666-3391  |  Fax: 530/666-3831

10775 Pioneer Trail, Suite 212

Truckee, CA 96161

530/550-2220  |  Fax: 530/550-2217

1506 Starr Drive, Suite A

Yuba City, CA 95993

530/674-3070  |  Fax: 530/ 674-7228

Area Served: Yuba City

Central Valley Regional Center

4615 North Marty Avenue

Fresno, CA 93722 

559/276-4300  |  Fax: 559/276-4449


Area Served: Fresno and Madera Counties

1945 East Noble Avenue 

Visalia, CA 93292-1516 

559/738-2225 (A-L)  |  559/738-2240 (M-Z) 

Fax: 559/738-5646

Area Served: Kings and Tulare Counties

676 Loughborough Drive 

Merced, CA 95348-2601 

209/723-4245  |  Fax: 209/723-2442 

Area Served: Mariposa and Merced Counties 

Eastern Los Angeles Regional Center 

1000 South Fremont 

Alhambra, CA 91802-7916 

626/299-4700 x4777  |  Fax: 626/299-4798


Area Served: Alhambra, Boyle Heights, City Terrace, Commerce, East Los Angeles, El Sereno, Highland Park, La Habra Heights, La Mirada, Lincoln Heights, Montebello, Monterey Park, Mt. Washington, Pico Rivera, Rosemead, San Gabriel, San Marino, Santa Fe Springs, South Pasadena, Temple City, and Whittier

Field Office:

13215 Penn Street, Suite 410

Whittier, CA 90602-1718

562/698-0146  |  Fax: 562/693-0158

Far Northern Regional Center 

1900 Churn Creek Road, Suite 319

Redding, CA 96002

P.O. Box 492418, Redding, CA 96049 

530/222-4791 x3340  |  Fax: 530/222-8908


Area Served: Butte, Glenn, Lassen, Modoc, Plumas, Shasta, Siskiyou, Tehama, and Trinity Counties 

Field Offices:

1377 East Lassen Avenue

Chico, CA 95973-7824

530/895-8633  |  Fax: 530/895-1501

421 Chestnut Street

Mt. Shasta, CA 96067

530/926-6496  |  Fax: 530/926-6499

170 Russell Avenue, #H

Susanville, CA 96130-4216

530/257-5317  |  Fax: 530/257-5526

Frank D. Lanterman Regional Center 

3303 Wilshire Boulevard, Suite 700 

Los Angeles, CA 90010 

213/383-1300  |  Fax: 213/427-2381 

Area Served: Burbank, Central Los Angeles, Eagle Rock, Glendale, Hollywood-Wilshire, La Cañada-Flintridge, La Crescenta, and Pasadena 

Golden Gate Regional Center 

120 Howard Street, 3rd Floor 

San Francisco, CA 94105 

415/546-9222 x2636  |  Fax: 415/546-9203

Area Served: San Francisco County
5725 Paradise Drive, Building A, Suite 100 

Corte Madera, CA 94925 

415/945-1600  |  Fax: 415/945-1630 

Area Served: Marin County 

3130 La Selva Street, Suite 202 

San Mateo, CA 94403 

650/574-9232  |  Fax: 650/345-2361 

Area Served: San Mateo County 

Harbor Regional Center 

21231 Hawthorne Boulevard 

P.O. Box 2930 

Torrance, CA 90503-2930 

310/540-1711, 888/540-1711 

Fax: 310/540-9538 

Area Served: Artesia, Bellflower, Carson, Catalina, Cerritos, Harbor City, Hawaiian Gardens, Hermosa Beach, Lakewood, Lomita, Long Beach, Manhattan Beach, Norwalk, Palos Verdes Peninsula, Rancho Palos Verdes, Redondo Beach, Rolling Hills Estates, San Pedro, Torrance, and Wilmington 

Inland Regional Center 

674 Brier Drive

San Bernardino, CA 92408 

P.O. Box 6127

San Bernardino, CA 92412

909/890-4711  |  Fax: 909/890-4709

Area Served: Riverside and San Bernardino Counties 

Field Offices:
4361 Latham Street

Riverside, CA 92501

909/826-2600  |  Fax: 909/826-2609

1855 Business Center Drive

San Bernardino, CA 92408

909/890-4708  |  Fax: 909/890-4709

Kern Regional Center 

3200 North Sillect Avenue 

Bakersfield, CA 93308 

P.O. Box 2536, Bakersfield, CA 93303 

661/327-8531, 800/479-9899 

Fax: 661/324-5060 

Area Served: Inyo, Kern, and Mono Counties 

Field Offices:

819 North Barlow Lane

Bishop, CA 93514

760/873-7411  |  Fax: 760/ 873-5435

1224 Jefferson, Suite 3

Delano, CA 93215

661/725-2127  |  Fax: 661/725-9796

7707 Panama Road

Lamont, CA 93241

661/845-2286  |  Fax: 661/845-1142

825 North Downs, Suite D

Ridgecrest, CA 93555

760/375-9512  |  Fax: 760/375-1271

428 James Street, Suite 5

Shafter, CA 93263

661/746-3918  |  Fax: 661/746-1048

29 Emmons Park Drive

P.O. Box 1384

Taft, CA 93268

661/765-7294  |  Fax: 661/765-1468

21030 Mission Street, Suite A

Tehachapi, CA 93561

661/822-1288  |  Fax: 661/822-1286

North Bay Regional Center 

10 Executive Court

Napa, CA 94558 

707/256-1100, 800/646-3268 (Warmline)
707/252-0213 (TDD) 

Fax: 707/256-1112

Area Served: Napa and Solano Counties

2351 Mendocino Avenue 

Santa Rosa, CA 95403 

707/569-2000, 800/6-INFANT

707/646-3268 (warmline)

Fax: 707/542-9727

Area Served: Sonoma County

North Los Angeles County Regional Center 

15400 Sherman Way, Suite 170 

Van Nuys, CA 91406-4211 

818/778-1900  |  Fax: 818/756-6140 

Area Served: San Fernando, Santa Clarita, and Antelope Valleys 

Field Offices:

43210 Gingham Avenue, Suite 6

Lancaster, CA 93535-4512

661/945-6761  |  Fax: 661/942-4050

Area Served: Antelope Valley
Santa Clarita Valley

28470 West Avenue Stanford, Suite 100

Santa Clarita, CA 91355-1121

661/775-8450  |  Fax: 661/775-8454

Area Served: Santa Clarita Valley
Redwood Coast Regional Center 

525 Second Street, Suite 300 

Eureka, CA 95501 

707/445-0893 x335, 888/584-9473 

Fax: 707/444-2563 

Area Served: Del Norte and Humboldt Counties 

1116 Airport Park Boulevard 

Ukiah, CA 95482 

707/462-3832, 800/281-3832 x211

Fax: 707/462-3314 

Area Served: Lake and Mendocino Counties 

Field Offices:

1301-A Northcrest Drive

Crescent City, CA 95531

707/464-7488  |  Fax: 707/465-4230

270 Chestnut Street, Suite A

Fort Bragg, CA 95437

707/964-6387  |  Fax: 707/964-0226

845 11th Street

Lakeport, CA 95453

707/262-0470, 888/909-0470

Fax: 707/262-0475

Regional Center of Orange County  

P.O. Box 22010

Santa Ana, CA 92702

801 Civic Center Drive West, Suite 100

Santa Ana, CA 92701

714/796-5354, 800/244-3177 

714/667-6021 (TDD) 

Fax: 714/541-1985


Area Served: Orange County 

801 Civic Center Drive West, Suite 100

Santa Ana, CA 92701

714/796-5100  |  Fax: 714/973-0336

Area Served: East/Central Area
3111 North Tustin Street, Suite 150

Orange, CA 92865-1752

714/685-5555  |  Fax: 714/282-7910

Area Served: North Area
26311 Junipero Serra Road, Suite 180

San Juan Capistrano, CA 92675

949/234-8800  |  Fax: 949/488-3366

Area Served: South Area
13950 Milton Street, Suite 200

Westminster, CA 92683

714/889-7200  |  Fax: 714/889-7222

Area Served: West Area
Regional Center of the East Bay 

7677 Oakport Street, Suite 300 

Oakland, CA 94621 

510/383-1355  |  Fax: 510/633-5022


Area Served: Alameda County 

2151 Salvio Street, Suite 365 

Concord, CA 94520 

925/798-3001  |  Fax: 925/674-8001 

Area Served: Contra Costa County 

San Andreas Regional Center 

300 Orchard City Drive, Suite 170 

Campbell, CA 95008 

P.O. Box 50002

San Jose, CA 95150-0002
408/374-9960, 800/404-5900

Fax: 408/376-0586

Area Served: Santa Clara County 
344 Salinas Street, Suite 207 

Salinas, CA 93901-2727 

831/759-7500  |  Fax: 831/424-3007 

Area Served: Monterey County 

7855 Wren Avenue, Suite A

Gilroy, CA 95020

408/846-8805  |  Fax: 408/846-5140

Area Served: San Benito County

1110 Main Street, Suite 8 

Watsonville, CA 95076 

831/728-1781, 888/270-7272 

Fax: 831/728-5514 

Area Served: Santa Cruz County 

San Diego Regional Center 

4355 Ruffin Road, Suite 200 

San Diego, CA 92123-1648 

858/496-4318, 858/292-5821 (TDD) 

Fax: 858/496-4302 

Area Served: Imperial and San Diego Counties

Field Offices:

512 West Aten Road

Imperial, CA 92251

760/355-8383  |  Fax: 760/355-0739

8760 Cuyamaca Street, Suite 100

Santee, CA 92071

619/596-1000  |  Fax: 619/596-1098

2602 Hoover Avenue

National City, CA 91950

619/336-6600  |  Fax: 619/477-6248

1370 West San Marcos Boulevard, Suite 100
San Marcos, CA 92078

760/736-1200  |  Fax: 760/736-1262

San Gabriel/Pomona Regional Center 

761 Corporate Center Drive 

Pomona, CA 91768 

909/620-7722  |  Fax: 909/622-6543 

Area Served: Altadena, Arcadia, Azusa, Baldwin Park, Bassett, Bradbury, Charter Oak, Claremont, Covina, Diamond Bar, Duarte, El Monte, Glendora, Hacienda Heights, Industry, Irwindale, La Puente, La Verne, Monrovia, Pasadena, Pomona, Rowland Heights, San Dimas, Sierra Madre, Temple City, Valinda, Walnut, West Covina, and Whittier 

South Central Los Angeles Regional Center 

650 West Adams Boulevard, Suite 200

Los Angeles, CA 90007-2096 

213/744-7000  |  Fax: 213/744-8898 

Area Served: Bell, Carson, Compton, Cudahy, Dominguez Hills, Downey, Huntington Park, Lynwood, Maywood, Paramount, South Gate, and South and Southwest Los Angeles 

Tri-Counties Regional Center

520 East Montecito Street 

Santa Barbara, CA 93103 

800/322-6994  |  Fax: 805/884-7229


Area Served: Santa Barbara County 
Hotel Park Business Center

6005 Capistrano Avenue, Suite E

Atascadero, CA 93422-7219

805/461-7402, 800/771-6898

Fax: 805/461-9479
Area Served: San Luis Obispo County

2220 East Gonzales Road, Suite 210 

Oxnard, CA 93036 

805/485-3177, 800/664-3177 

Fax: 805/981-7157 

Area Served: Ventura County

3450 Broad Street, Suite 111

San Luis Obispo, CA 93401-7102

805/543-2833, 800/456-4153

Fax: 805/543-8725

Area Served: San Luis Obispo County

1234 Fairway Drive, Suite A

Santa Maria, CA 93455

805/922-4640, 800/266-9071

Fax: 805/922-4350

Area Served: Santa Barbara County

1900 East Los Angeles Avenue

Second Floor

Simi Valley, CA 93065-6560

805/522-8030, 800/517-2524

Fax: 805/522-8142

Area Served: Ventura County
Valley Mountain Regional Center 
702 N. Aurora Street

Stockton, CA 95202

P.O. Box 692290, Stockton, CA 95269-2290 

209/473-0951  |  Fax: 209/478-3539 

Area Served: San Joaquin County 

1620 Cummins Drive 

Modesto, CA 95358 

209/529-2626  |  Fax: 209/526-5763 

Area Served: Stanislaus County 

Infant Referral Program 

4801 Sisk Road, Suite 203 

Salida, CA 95368 

209/545-3200  |  Fax: 209/545-3620 

Area Served: Stanislaus County 

52 North Main Street

P.O. Box 1420 

San Andreas, CA 95249 

209/754-1871  |  Fax: 209/754-3211 

Area Served: Amador, Calaveras, and
Tuolomne Counties 

Westside Regional Center 

5901 Green Valley Circle, Suite 320 

Culver City, CA 90230-6953

310/258-4096  |  Fax: 310/338-9597


Area Served: Bel Air, Beverly Hills, Calabasas, Culver City, El Segundo, Gardena, Hawthorne, Inglewood, Lawndale, Lennox, Malibu, Marina Del Ray, Mar Vista, Pacific Palisades, Playa Del Rey, Redondo Beach, Santa Monica, Topanga Canyon, West Los Angeles, and Westchester 

ATTACHMENT 5

FAMILY RESOURCE CENTERS

Alpha Resource Center of Santa Barbara County – Family First 

4501 Cathedral Oaks Road 

Santa Barbara, CA 93110 

805/683-2145, 877/414-6227 

Fax: 805/967-3647

Area Served: Santa Barbara County 

CARE Parent Network 

1340 Arnold Drive, Suite 115 

Martinez, CA 94553 

925/313-0999

800/281-3023 (local area only)

Fax: 925/370-8651 

Area Served: Contra Costa County 

Carolyn Kordich Family Resource Center 

1135 West 257th Street 

Harbor City, CA 90710 

310/325-7288  |  Fax: same 

Area Served: Carson, Harbor City, Harbor Gateway, Lomita, San Pedro, and Wilmington 

CHALLENGED Family Resource Center of Merced County 

827 West 20th Street

Merced, CA 95340

209/385-5314  |  Fax: 209/385-5317  

Area Served: Merced County

Clovis Unified Family Resource Center 

Century Elementary School

965 North Sunnyside Avenue, #24 

Clovis, CA 93611 

559/327-8455  |  Fax: 559/327-8493

Area Served: Fresno County 

Colusa County Family Resource Center 

946 Fremont Street

Colusa, CA 95932

530/458-8891 x10818

Fax: 530/458-5764 

Area Served: Colusa County 

Comfort Connection Family
Resource Center 

801 Civic Center Drive West, Suite 100 

P.O. Box 22010

Santa Ana, CA 92702 

714/558-5400

888/FRC-BABY (local area only)

Fax: 714/542-5634 

Area Served: Orange County 

Early Start Connections

207 Price Mall

Crescent City, CA 95531

707/464-5500  |  Fax: 707/464-5510

Area Served: Del Norte County

Early Start Family Resource Network 

P.O. Box 6127 

San Bernardino, CA 92412-6127 

1855 South Business Center Drive

San Bernardino, CA 92408

909/890-4788

800/974-5553 (local area only)

Fax: 909/890-4709

Area Served: Riverside and San Bernardino Counties 

Exceptional Family Resource Center 

9245 Sky Park Court, Suite 130 

San Diego, CA 92123 

619/594-7416

800/281-8252 (local area only)  

Fax: 858/268-4275

Area Served: Imperial and San Diego Counties 

Exceptional Parents Unlimited 

4440 North First Street 

Fresno, CA 93726 

559/229-2000  |  Fax: 559/229-2956 

Area Served: Fresno and Kings Counties 

Family Focus Resource Center 

Rio Vista Elementary School 

20417 Cedar Creek Street, Room 46 

Canyon Country, CA 91351 

661/250-3943  |  Fax: 661/250-4832 

Area Served: Santa Clarita Valley

Family Focus Resource Center 

California State University, Northridge 

18111 Nordhoff Street, Room E109-I 

Northridge, CA 91330-8265 

818/677-5575  |  Fax: 818/677-5574 

Area Served: San Fernando Valley (excluding Glendale and Burbank), and Van Nuys

Family Focus Resource Center
Antelope Valley 

38733 9th Street East, Suite D

Palmdale, CA 93550

661/225-9598  |  Fax: 661/225-9647

Area Served: Antelope Valley, San Fernando Valley, and Santa Clarita Valley (excluding Glendale and Burbank) 

Family Resource Center at Community Gatepath 

1764 Marco Polo Way 

Burlingame, CA 94010 

650/259-0189  |  Fax: 650/259-0188

Area Served: San Mateo County 

Family Resource Library and Assistive Technology Center

1000 South Fremont Avenue

Suite 6050, Unit 35 

Alhambra, CA 91803 

626/300-9171  |  Fax: 626/300-9164 

Area Served: Alhambra, Boyle Heights, City of Commerce, City Terrace, East Los Angeles, East Whittier, La Mirada, Lincoln Heights, Montebello, Monterey Park, Pico Rivera, Pomona, Rosemead, San Gabriel, San Marino, Santa Fe Springs, South Pasadena, Temple City, and Whittier  

Family Resource Network 

5232 Claremont Avenue 

Oakland, CA 94618 

510/547-7322  |  Fax: 510/658-8354 

Area Served: Alameda County 

Family Resource Network 

5250 Claremont Avenue, Suite 239 

Stockton, CA 95207 

209/472-3674 

800/847-3030 (local area only)
Fax: 209/472-3673 

Area Served: Amador, Calaveras, San Joaquin, Stanislaus, and Tuolumne Counties 

Frank D. Lanterman Regional Center/Koch-Young Family Resource Center 

3303 Wilshire Boulevard, Suite 700 

Los Angeles, CA 90010 

213/383-1300 x730 

800/546-3676 (local area only) 
Fax: 213/639-1157 

Area Served: Burbank, Central Los Angeles, Eagle Rock, Glendale, Hollywood/Wilshire, La Cañada, La Crescenta, Los Feliz, and Pasadena 

Harbor Regional Center Resource Center 

21231 Hawthorne Boulevard 

Torrance, CA 90503 

310/543-0691, 888/540-1711 x4691

Fax: 310/540-8471


Area Served: Artesia, Carson, Cerritos, Harbor City, Harbor Gateway, Hawaiian Gardens, Hermosa Beach, Lakewood, Lomita, Long Beach, Manhattan Beach, Norwalk, Palos Verdes, Portugese Bend, Rancho Palos Verdes Estates, Redondo Beach, Rolling Hills Estates, San Pedro, Santa Catalina Island, Torrance, Walteria, and Wilmington

Heart to Hand Family Resource Center 

165 Grandview Drive

Bishop, CA 93514-2970

760/872-4604, 800/237-6996 

Fax: 760/873-4487 

Area Served: Inyo and Mono Counties 

H.E.A.R.T.S. Connection
Family Resource Center 

3101 North Sillect Avenue, Suite 115 

Bakersfield, CA 93308 

661/328-9055, 800/210-7633 x282 

Fax: 661/328-9940

Area Served: Kern County 

Kings County Family Resource Center 

606 West Sixth Street 

Hanford, CA 93230 

559/584-1551  |  Fax: 559/584-6757 

Area Served: Fresno and Kings Counties 

Long Beach Family Resource Center 

2801 Atlantic Avenue, 2nd Floor 

Long Beach, CA 90801 

P.O. Box 5027

Los Alamitos, CA 90721-5027 

562/933-8050, 562/933-8048 (Warmline)
Fax: 562/933-8430 

Area Served: Lakewood, Long Beach, and Signal Hill 

Madera County Extra Special
Parents Healthy Start 

117 West Dunham Avenue

Madera, CA 93637 

559/674-0915  |  Fax: 559/674-3535 

Area Served: Madera and Mono Counties 

Mariposa Family Resource Center 

5065 Jones Street, P.O. Box 2117 

Mariposa, CA 95338 

209/966-6299  |  Fax: 209/966-2236 

Area Served: Mariposa County 

MATRIX Parent Network and Resource Center 

94 Galli Drive, Suite C 

Novato, CA 94949 

415/884-3535, 800/578-2592 

Fax: 415/884-3555 

Area Served: Marin, Napa and Sonoma
Counties

MATRIX Parent Network and Resource Center 

3272 Sonoma Boulevard, Suite 4 

Vallejo, CA 94590 

707/558-1362  |  Fax: 707/558-9200

Area Served: Solano County 

Parenting Network Inc. 

1900 North Dinuba Blvd., Suite A 

Visalia, CA 93291

559/625-0384

Area Served: Tulare County 

Parents Helping Parents 

3450 Broad Street, Suite 111 

San Luis Obispo, CA 93401 

805/543-3277, 805/597-4071 (admin.)
Fax: 805/543-3217 

Area Served: San Luis Obispo County 

Parents Helping Parents 

3041 Olcott Street 

Santa Clara, CA 95054-3222 

408/727-5775, 866/747-4040

Fax: 408/727-0182 

Area Served: Santa Clara County 

Peaks & Valleys Family Resource Center 

20 Sherwood Place, #4

Salinas, CA 93906 

831/755-1450  |  Fax: 831/755-1470

Area Served: Monterey County 

Rainbow Connection Family Resource Center 

2220 East Gonzales Road, Suite 210 

Oxnard, CA 93036-8294

805/485-9643 (English) 

805/485-9892 (Spanish) 

800/332-3679 x204  |  Fax: 805/988-9521 

Area Served: Ventura County 

RAINBOW Family Support and Resource Network 

336 Alexander Avenue 

Susanville, CA 96130 

530/251-2417, 800/537-TALK (8255) 

Fax: 530/257-2407 

Area Served: Lassen, Modoc, Plumas, and Sierra Counties 

Rowell Family Empowerment of Northern California

3830 Rancho Road

Redding, CA 96002

530/226-5129  |  Fax: 530/226-5141


Area Served: Butte, Glenn, Shasta, Siskiyou, Tehama, and Trinity Counties 

Safe Passage Family Resource Center

208 Dana Street

Fort Bragg, CA 95437

707/964-3077  |  Fax: 707/964-3087

Area Served: Lake and Mendocino Counties

South Central Los Angeles Regional Center/Family Resource Center 

650 West Adams Boulevard #200 

Los Angeles, CA 90007 

213/744-7000  |  Fax: 213/744-8898 

Area Served: Carson, Compton, Dominguez Hills, Lynwood, Paramount, South Central Los Angeles, Southeast Los Angeles, and Southwest Los Angeles 

Southeast Family Resource Center 

16337 Bellflower Boulevard 

Bellflower, CA 90706 

P.O. Box 307, Lakewood, CA 90714 

562/461-2986  |  Fax: 562/461-2876

Area Served: Artesia, Bellflower, Cerritos, Hawaiian Gardens, Lakewood, and Norwalk 

Southwest SELPA Special Education Family Resource Center 

1401 Inglewood Avenue

Redondo Beach, CA 90278

310/798-2731  |  Fax: 310/798-2978 

Area Served: El Segundo, Hawthorne, Hermosa Beach, Inglewood, Lawndale, Lennox, Manhattan Beach, Palos Verdes, Redondo Beach, Rolling Hills, and Torrance 

Special Connections Family Resource Center 

809-H Bay Avenue

Capitola, CA 95010 (mail only)
984-2 Bostwick Lane

Santa Cruz, CA 95062

831/464-0669  |  Fax: 831/465-9177 

Area Served: Santa Cruz and San Benito Counties 

Special Connections Family Resource Center 

1011 Line Street 

Hollister, CA 95023 

831/636-4413  |  Fax: 831/636-4409 

Area Served: San Benito County 

Support for Families of Children with Disabilities 

2601 Mission Street, Suite 606 

San Francisco, CA 94110 

415/282-7494  |  Fax: 415/282-1226 

Area Served: San Francisco County 

Sutter County Parent Network 

1650 Sierra Avenue, Suite 106 

Yuba City, CA 95993

530/751-1925  |  Fax: 530/751-1466

Area Served: Sutter County 

The Parents’ Place 

1500 S. Hyacinth Avenue, Suite B 

West Covina, CA 91791-3832 

626/919-1091, 800/422-2022 (Warmline) 

Fax: 626/919-2784

Area Served: Altadena, Arcadia, Azusa, Baldwin Park, Bradbury, City of Industry, Claremont, Covina, Diamond Bar, Duarte, El Monte, Glendora, Hacienda Heights, La Puente, La Verne, Monrovia, Pomona, Rowland Heights, San Dimas, Sierra Madre, South El Monte, Temple City, Valinda, Walnut, and West Covina 

The Special Needs Connection 

Humboldt Child Care Council 

805 7th Street

Eureka, CA 95501 

707/445-1195  |  Fax: 707/445-1802 

Area Served: Humboldt County 

WarmLine Family Resource Center 

2035 Hurley Way, Suite 250 

Sacramento, CA 95825 

916/922-9276 

800/660-7995  |  Fax: 916/922-9341 

Area Served: Alpine, El Dorado, Nevada, Placer, Sacramento, and Yolo Counties 

Field Office:

Roseville

420 Folsom Road, Suite D 

Roseville, CA 95678 

916/782-7197  |  Fax: 916/782-7148 

Westside Family Resource Center 

5901 Green Valley Circle, Suite 320 

Culver City, CA 90230-6953 

310/258-4063  |  Fax: 310/338-9664

Area Served: Beverly Hills, Brentwood, Culver City, El Segundo, Gardena, Inglewood, Lawndale, Malibu, Pacific Palisades, Santa Monica, Venice, West Los Angeles, Westchester 

Yuba County Family Resource Network 

1010 I Street 

Marysville, CA 95901 

530/749-3276 x105  |  Fax: 530/749-3279 

Area Served: Yuba County 

ATTACHMENT 6

CALIFORNIA EARLY START/EARLY HEAD START
MEMORANDUM OF UNDERSTANDING
DEFINITIONS
Administration for Children and Families (ACF): within the Department of Health and Human Services (HHS), is responsible for the federal programs of Head Start and Early Head Start. ACF operates the Head Start Program through the Head Start Bureau, which is divided into 12 regions. Each Regional Office is responsible for the oversight and monitoring of local Head Start grants. California is Region IX. Migrant and Seasonal Head Start programs are Region XII, and American Indian programs are part of Region XI, the American Indian/Native Alaskan Programs Branch (AI/NAPB). 

Assessment:  the ongoing procedures used by qualified personnel throughout the period of an infant's or toddler's eligibility for early intervention services to identify the infant's or toddler's unique strengths and needs and the services appropriate to meet hose needs. Assessment also includes the voluntary identification of the family's resources, priorities, and concerns regarding the development of the infant or toddler and the supports and services necessary to enhance the family's capacity to meet the developmental needs of the eligible infant or toddler. Title 17, C.C.R., § 52000 (b)(4)] [45 C.F.R. 1304.3 (a)(1)]

Authorized representative:  the parent or guardian of a minor, or person who is legally entitled to act on behalf of the infant, toddler, or family. [C.C.R. § 52000 (b)(5)]

Community assessment:  Each Head Start grantee agency must conduct a Community Assessment within its service area once every three years. The Community Assessment must include the collection and analysis of the following information about the grantee’s Early Head Start or Head Start area:  The estimated number of children with disabilities four years old or younger, including types of disabilities and relevant services and resources provided to these children by community agencies. [45 C.F.R. §1305.3 (c)(3)]

Department of Developmental Services:  designated as the lead agency in California with the single line of responsibility for the overall administration of the Part C early intervention system. DDS contracts with 21 regional centers to provide, arrange, or purchase early intervention services for children under three, who have disabilities, delays, or are at risk of disability, and their families.  

Developmental delay:  exists if there is a significant difference based on standardized tests or instruments between the infant's or toddler's current level of functioning and the expected level of development for his or her age in one or more of the following areas:  cognitive, physical (fine and gross motor, vision, and hearing), communication, social or emotional, and adaptive development. [Title 17, C.C.R. § 52022 (a)]

Dually eligible: Infants and toddlers determined eligible for both Early Head Start and Early Start services.


Due process:  the manner by which disagreements are resolved between families and a regional center and/or local education agency related to a proposal or refusal for identification, evaluation, assessment, placement, or services; may include a voluntary mediation conference and/or a due process hearing. 
Early Head Start grantee:  means the local public, private non-profit or for-profit agency designated to operate an Early Head Start program.

Early intervention services:  services designed to meet the developmental needs of each eligible infant or toddler and the needs of the family related to the infant's or toddler's development (see attachment 7 Services). [Title 17, C.C.R., § 52000 (b)(I 2)]
Enrollment opportunities:  Head Start vacancies that exist at the beginning of the enrollment year, or during the year because of children who leave the program, that must be filled for a program to achieve and maintain its funded enrollment. [45 C.F.R., § 1305.2 (c)]

Established risk:  exists when an infant or toddler has a condition of known etiology, which has a high probability of resulting in developmental delay or when an infant or toddler has a solely low incidence disability. The condition shall be certified as having a high probability of leading to developmental delay if the delay is not evident at the time of diagnosis. [Title 14, Gov. Code, § 95014 (2)][Title 17, C.C.R., § 52022 (b)(1)(2)]

Evaluation:  procedures used by qualified personnel to determine an infant's or toddler's present level of development. [Title 17, C.C.R., § 52000. (b)(I 3)] 

Family:  primary caregivers and others who assume major long-term roles in an infant's or toddler's daily life. [Title 17, C.C.R., § 52000 (b)(I 5)]

Family partnership agreement:  a process of partnership between HS programs and families that results in an agreement describing family goals, responsibilities, timetables and strategies for achieving these goals as well as a criteria for evaluating progress in achieving them. [45 C.F.R. § 1304.40] 

Family Resource Centers:  Families of infants and toddlers, from birth up to 36 months at risk of or with developmental delays and disabilities, can receive parent-to-parent support from family resource centers. Family resource centers receiving Early Start funding actively collaborate with local regional centers and educational agencies and help many parents, families, and children access early intervention services. 
Funded enrollment:  means the number of children that the Head Start grantee is to serve, as indicated on the grant award. [45 C.F.R. §1305.2 (f)]

Health status:  a description of the physical and medical condition of an infant or toddler; health status may include current diagnoses, medications, required regular medical procedures, current medical supplies and technological devices, primary and specialty care providers, and immunization status, nutrition, oral health and vision and hearing status. [Title 17, C.C.R., § 52000 (b)(19)]

High risk for developmental disability:  Infants and toddlers who are at high risk of having substantial developmental disability due to a combination of biomedical risk factors, the presence of which is diagnosed by qualified clinicians recognized by, or part of, a multidisciplinary team, including the parents. [Title 14, Gov. Code, § 95014 (3)]

Home visits:  terminology used by the Head Start program to indicate visits made to a child's home by the class teacher in a center-based program option, or home visitors in a home-based program option, for the purpose of assisting parents in fostering the growth and development of their child. [45 C.F.R. 1306.3 (k)] 

Individual Program Plan (IPP):  a service plan developed for persons over the age of three with developmental disabilities who are served by the regional center system; the plan describes the provision of services and supports to meet the written goals and objectives pursuant to WIC §§ 4646-4648. [Title 17, C.C.R., § 52000 (b)(26)]

Individualized Education Plan (IEP):  a written statement of educational goals

and services for children three to twenty-two years that is developed, reviewed, revised, and implemented by local education agencies pursuant to Title 20, U.S.C., §1401 (b)(20). [Title 17, C.C.R., § 52000 (b)(27)]

Individualized Family Service Plan (IFSP):  a written service plan for infants or toddlers, ages birth to three years, and their families, who are eligible for Early Start services. [Title 17, C.C.R., § 52000 (b)(28)]

Infants and toddlers with disabilities for purposes of Head Start:  are those from birth to 36 months of age, as identified under the Part C Program (Individuals with Disabilities Education Act) in their State. [45 C.F.R. §1304.3 (a) (2)]

Infants and toddlers with disabilities for purposes of Early Start/Part C:  infants and toddlers from birth through age two who need early intervention services because they are experiencing developmental delays, as measured by appropriate diagnostic instruments and procedures, in one or more of the following areas:  cognitive, physical (vision, hearing), communication, social or emotional, and adaptive development or have a diagnosed physical or mental condition that has a high probability of resulting in developmental delay.  [34 C.F.R., §1432 (5)(a)]  

Lead agency:  the state agency ultimately responsible for the administration of the early intervention services system. The lead agency in California is the State Department of Developmental Services.
Local education agency (LEA):  the school district in which the infant or toddler resides or the county office of education or the special education local plan area that is responsible for providing early intervention services to infants and toddlers with disabilities. [Title 17, C.C.R., § 52000 (b)(31)]
Mediation:  a voluntary resolution process in which an impartial third party assists disagreeing parties to resolve issues prior to a due process hearing. [Title 17, C.C.R.,          § 52000 (b)(33)] 

Migrant and Seasonal Head Start Grantee:  a local public or private non-profit agency designated to operate a Migrant Seasonal Head Start program. 

Multidisciplinary team:  two or more individuals of various disciplines or professions,

and the parent(s), who participate in the provision of integrated and coordinated services,

including evaluation, assessment, and IFSP development. [Title 17, C.C.R., § 52000 (b)(34)]

Natural environments:  settings that are natural or typical for the infant or toddler’s age peers who have no disability, including the home and community settings in which children without disabilities participate. [Title 17, C.C.R., § 52000 (b)(35)] Natural environments include settings within the infant or toddler’s everyday routines, activities and places.

Parent:  a parent, guardian, or person acting as a parent of an infant or toddler, such as a grandparent or stepparent with whom an infant or toddler lives; also means persons who are legally responsible for the infant's or toddler's welfare or a surrogate parent (Title 17, C.C.R., § 52175) who has been appointed in accordance with 34 C.F.R., § 303.406. 
Payor of last resort:  the regional center or local education agency that is required to pay for early intervention services listed on the IFSP when third party payors or other agencies do not have an obligation to pay as required by 34 C.F.R., § 303.527. [Title 17, C.C.R., § 52000 (b)(37)]
Qualified:  a professional meets state certification, licensing, credentialing, registration, or other comparable requirements for the area in which he or she is providing early intervention services, or in the absence of such approved or recognized requirements, meets the Department of Developmental Services or California Department of

Education requirements.  [Title 17, C.C.R., § 52000 (b)(41)] 

Regional center:  a diagnostic, counseling and service coordination agency for persons with developmental disabilities and their families, which is operated by a private nonprofit community agency/corporation acting as contractor for the Department of Developmental Services; responsible for coordinating a wide array of services for

California residents with developmental disabilities, infants and toddlers with developmental delays, infants and toddlers at high risk for developmental disabilities, and individuals at high risk for parenting a child with a disability; the 21 regional centers serve as the primary point of entry into the developmental disabilities service system including Early Start. [Title 17, C.C.R., § 52000 (b)(43)]

Region IX TA Network-STG International Inc.:  Region IX Technical Assistance (TA) Network is a contract of ACF through STG International Inc. The TA Network provides Technical Assistance to all Grantees throughout Region IX via on-site visits, audio/video conferences, e-mails and faxes. TA delivery is provided through 10 local Technical Assistance Specialists (TAS) and 7 Content Area Specialists (CAS). Region IX Disabilities Content Area Specialist is actively involved in updating the CA Part C MOU and works closely with the CA Head Start Collaboration office.

Referral:  the receipt of oral or written information that causes a record to be opened for

an infant or toddler who may be eligible for early intervention services. [Title 17, C.C.R., § 52000 (b)(44)]

Screening:  linguistically and age appropriate screening procedures used by Head Start programs to identify concerns regarding a child's developmental, sensory (visual and auditory), behavioral, motor, language, social, cognitive, perceptual, and emotional skills. To the greatest extent possible, these screening procedures must be sensitive to the child's cultural background. Screening procedures must be completed within 45 days of the child’s enrollment in the EHS program, or for migrant programs, within 30 days. [45 C.F.R. § 304.20 (iv)(2)(b)]

Selection criteria:  all applications for Head Start are considered for enrollment. Each Head Start grantee must maintain a waiting list that ranks the applications according to the grantee’s locally designed selection criteria. The criteria will give priority for enrollment to the neediest applicants. Neediness is defined locally, based on information from the community assessment conducted by each grantee of local needs and resources. [45 C.F.R., § 1305.6 (a-d)]

Service coordination:  activities under Early Start including but not limited to the following:  arranging and coordinating evaluations and assessments; developing the IFSP; identifying, coordinating, and monitoring service delivery; informing the family about procedural safeguards and the availability of advocacy services, coordination with all service providers, and facilitating the development of transition plans. [Title 17, C.C.R., § 52121]

Socialization:  group socialization activities means the sessions in which children and parents enrolled in the home-based or combination program option(s) interact with other home-based or combination children and parents in a Head Start classroom, community facility, home, or on a field trip. [45 C.F.R., § 1306.3 (f)]

Solely Low Incidence:  one or a combination of low incidence disabilities which are vision impairment, severe orthopedic impairment, and hearing impairment which is the primary disability and has a significant impact on learning and development of the infant or toddler as determined by the IFSP team of the LEA. [Title 17, C.C.R., § 52000 (b)(48)]
ATTACHMENT 7

EARLY INTERVENTION/PART C SERVICES
Assistive technology device means any item, piece of equipment, or product system, whether acquired commercially off the shelf, modified, or customized, that is used to increase, maintain, or improve the functional capabilities of children with disabilities. 

Assistive technology service means a service that directly assists a child with a disability in the selection, acquisition, or use of an assistive technology device.  Assistive technology services include:  (i) The evaluation of the needs of a child with a disability, including a functional evaluation of the child in the child's customary environment; (ii) Purchasing, leasing, or otherwise providing for the acquisition of assistive technology devices by children with disabilities; (iii) Selecting, designing, fitting, customizing, adapting, applying, maintaining, repairing, or replacing assistive technology devices; (iv) Coordinating and using other therapies, interventions, or services with assistive technology devices, such as those associated with existing education and rehabilitation plans and programs; (v) Training or technical assistance for a child with disabilities or, if appropriate, that child's family; and (vi) Training or technical assistance for professionals (including individuals providing early intervention services) or other individuals who provide services to or are otherwise substantially involved in the major life functions of individuals with disabilities.

Audiology includes:  (i) Identification of children with auditory impairment, using at risk criteria and appropriate audiologic screening techniques; (ii) Determination of the range, nature, and degree of hearing loss and communication functions, by use of audiological evaluation procedures; (iii) Referral for medical and other services necessary for the habilitation or rehabilitation of children with auditory impairment; (iv) Provision of auditory training, aural rehabilitation, speech, reading and listening device orientation and training, and other services; (v) Provision of services for prevention of hearing loss; and (vi) Determination of the child's need for individual amplification, including selecting, fitting, and dispensing appropriate listening and vibrotactile devices, and evaluating the effectiveness of those devices.

Family training, counseling, & home visits means services provided, as appropriate, by social workers, psychologists, and other qualified personnel to assist the family of a child eligible under this part in understanding the special needs of the child and enhancing the child's development. 
Health services are services necessary to enable a child to benefit from the other early intervention services under this part during the time that the child is receiving the other early intervention services.  The term includes:  (i) Such services as clean intermittent catheterization, tracheostomy care, tube feeding, the changing of dressings or colostomy collection bags, and other health services; and (ii) Consultation by physicians with other service providers concerning the special health care needs of eligible children that will need to be addressed in the course of providing other early intervention services.  The term does not include:  (i) Services that are surgical in nature (such as cleft palate surgery, surgery for club foot or the shunting of hydrocephalus); (ii) Services that are purely medical in nature (such as hospitalization for management of congenital heart ailments, or the prescribing of medicine or drugs for any purpose); (iii) Devices necessary to control or treat a medical condition; and (iv) Medical-health services (such as immunizations and regular “well-baby” care) that are routinely recommended for all children.

Medical services (only for diagnostic or evaluation purposes) means services provided by a licensed physician to determine a child's developmental status and need for early intervention services.

Nursing services include:  (i) The assessment of health status for the purpose of providing nursing care, including the identification of patterns of human response to actual or potential health problems; (ii) Provision of nursing care to prevent health problems, restore or improve functioning, and promote optimal health and development; and (iii) Administration of medications, treatments, and regimens  prescribed by a licensed physician.
Nutrition Services include:  (i) Conducting individual assessments in:  (a) Nutritional history and dietary intake; (b) Anthropometric, biochemical, and clinical variables; (c) Feeding skills and feeding problems; and (D) Food habits and food preferences; (ii) Developing and monitoring appropriate plans to address the nutritional needs of eligible children; and (iii) Making referrals to appropriate community resources to carry out nutrition goals.

Occupational Therapy includes services to address the functional needs of a child related to adaptive development, adaptive behavior and play, and sensory, motor, and postural development.  These services are designed to improve the child's functional ability to perform tasks in home, school, and community settings, and include:  (i) Identification, assessment, and intervention; (ii) Adaptation of the environment, and selection, design, and fabrication of assistive and orthotic devices to facilitate development and promote the acquisition of functional skills; and (iii) Prevention or minimization of the impact of initial or future impairment, delay in development, or loss of functional ability. 

Physical Therapy includes services to address the promotion of sensorimotor function through enhancement of musculoskeletal status, neurobehavioral organization, perceptual and motor development,  cardiopulmonary status, and effective environmental adaptation.  These services include:  (i) Screening, evaluation, and assessment of infants and toddlers to identify movement dysfunction; (ii) Obtaining, interpreting, and integrating information appropriate to program planning to prevent, alleviate, or compensate for movement dysfunction and related functional problems; and (iii) Providing individual and group services or treatment to prevent, alleviate, or compensate for movement dysfunction and related functional problems. 

Psychological Services includes  (i) Administering psychological and developmental tests and other assessment procedures; (ii) Interpreting assessment results; (iii) Obtaining, integrating, and interpreting information about child behavior, and child and family conditions related to learning, mental health, and development; and (iv) Planning and managing a program of psychological services, including psychological counseling for children and parents, family counseling, consultation on child development, parent training, and education programs.

Service coordination (case management) means:  (1) The activities carried out by a service coordinator to assist and enable a child eligible under this part and the child's family to receive the rights, procedural safeguards, and services that are authorized to be provided under the State's early intervention program.  (2) Each child eligible under this part and the child's family must be provided with one service coordinator who is responsible for:  (i) Coordinating all services across agency lines, and (ii) Serving as the single point of contact in helping parents to obtain the services and assistance they need  (3) Service coordination is an active, ongoing process that involves:  (i) Assisting parents of eligible children in gaining access to the early intervention services and other services identified in the individualized family service plan; (ii) Coordinating the provision of early intervention services and other services  (such as medical services for other than diagnostic and evaluation purposes) that the child needs or is being provided; (iii) Facilitating the timely delivery of available services; and (iv) Continuously seeking the appropriate services and situations necessary to benefit the development of each child being served for the duration of the child's eligibility. 

Service coordination activities include:  (i) Coordinating the performance of evaluations and assessments; (ii) Facilitating and participating in the development, review, and evaluation of individualized family service plans; (iii) Assisting families in identifying available service providers; (iv) Coordinating and monitoring the delivery of available services; (v) Informing families of the availability of advocacy services; (vi) Coordinating with medical and health providers; and (vii) Facilitating the development of a transition plan to preschool services, if appropriate. 

Social work services include:  (i) Making home visits to evaluate a child's living conditions and patterns of parent‑child interaction; (ii) Preparing a social or emotional developmental assessment of the child within the family context; (iii) Providing individual and family‑group counseling with parents and other family members, and appropriate social skill‑building activities with the child and parents; (iv) Working with those problems in a child's and family's living situation (home, community, and any center where early intervention services are provided) that affect the child's maximum utilization of early intervention services; and (v) Identifying, mobilizing, and coordinating community resources and services to enable the child and family to receive maximum benefit from early intervention services.

Special instruction includes:  The design of learning environments and activities that promote the child's acquisition of skills in a variety of developmental areas including:  (i) cognitive processes and social interaction; (ii) Curriculum planning, including the planned interaction of personnel, materials, and time and space, that leads to achieving the outcomes in the child's individualized family service plan; (iii) Providing families with information, skills, and support related to enhancing the skill development of the child; and (iv) Working with the child to enhance the child's development.

Speech and language services include:  (i) Identification of children with communicative or oropharyngeal disorders and delays in development of communication skills, including the diagnosis and appraisal of specific disorders and delays in those skills; (ii) Referral for medical or other professional services necessary for the habilitation or rehabilitation of children with communicative or oropharyngeal disorders and delays in development of communication skills; and (iii) Provision of services for the habilitation, rehabilitation, or prevention of communicative or oropharyngeal disorders and delays in development of communication skills.

Transportation and related costs include the cost of travel (e.g., mileage, or travel by taxi, common carrier, or other means) and other costs (e.g., tolls and parking expenses) that are necessary to enable a child eligible under this part and the child's family to receive early intervention services.
Vision services include:  (i) Evaluation and assessment of visual functioning, including the diagnosis and appraisal of specific visual disorders, delays, and abilities; (ii) Referral for medical or other professional services necessary for the habilitation or rehabilitation of visual functioning disorders, or both; and (iii) Communication skills training, orientation and mobility training for all environments, visual training, independent living skills training, and additional training necessary to activate visual motor abilities. 

PART C SERVICES MAY ALSO INCLUDE:

Respite Services (In-home Respite Services) mean intermittent or regularly scheduled temporary non-medical care and supervision provided in the consumer’s own home and designed to do all of the following:  (i) Assist family members in maintaining the consumer at home; (ii) Provide appropriate care and supervision to protect the consumer's safety in the absence of family members; (iii) Relieve family members from the constantly demanding responsibility of caring for a consumer; and (iv) Attend to the consumer's basic self-help needs and other activities of daily living, including interaction, socialization, and continuation of usual daily routines which would ordinarily be performed by the family member. 

Family support services are the supports and services necessary to enhance the family’s capacity to meet the developmental needs of the infant or toddler.

Authority:  Title 34 CFR, §303.23, 303.12(d); Title 20 USC, §1436(a)(2); Title 17, §54302

	ATTACHMENT 8

PROGRAM REQUIREMENTS

The following are excerpts; please refer to the referenced 

statutes and regulations for the exact wording and context.


	CHILD FIND/SCREENING

	Part C
	Early Head Start

	Regional centers and LEAs shall conduct child find activities to locate all infants and toddlers who may be eligible for early intervention services. Regional centers and LEAs shall coordinate local child find activities with each other and other public agencies. Primary referral sources include but are not limited to hospitals, including prenatal and postnatal care facilities, physicians, parents, childcare programs, LEAs, public health facilities, other social services agencies and other health care provider 

Regional centers and LEAs shall inform primary referral sources of the:  eligibility criteria for early intervention services; types of early intervention services available through the Early Start Program;  contact persons and telephone numbers for regional centers and LEAs; and, federal requirement that a referral shall be made to the regional center or LEA within two working days of identification of an infant or toddler who is in need of early intervention services. [Title 17, C.C.R., § 52040]

Each system must include a comprehensive child find system, consistent with Part B (see 34CFR, § 300.128), including a system for making referrals to service providers that includes timelines and provides for participation by primary referral sources. [34C.F.R., § 303.321 (a) (1)(2)
	In collaboration with each child's parent, and within 45 calendar days of the child's entry into the program, grantee and delegate agencies must perform or obtain linguistically and age appropriate screening procedures to identify concerns regarding a child's developmental, sensory (visual and auditory), behavioral, motor, language, social, cognitive, perceptual, and emotional skills.  To the greatest extent possible, these screening procedures must be sensitive to the child's cultural background. [45 CFR Sec. 1304.20(b)(1)]

Promptly refer children with concerns to the local early intervention agency designated by the State Part C plan to coordinate any needed evaluations, and determine eligibility for Part C services

[45 CFR Sec. 1304.20(f)(2)(ii)]

Migrant Head Start Programs must complete the above processes and those in 45 CFR 1304.20(b)(1) within 30 calendar days from the child's entry into the program.

[45 CFR Sec. 1304.20(2)]

	EVALUATION AND ELIGIBILITY DETERMINATION

	Part C
	Early Head Start

	Each infant or toddler referred for evaluation for early intervention services shall have a timely, comprehensive, multidisciplinary evaluation of his or her needs and level of functioning to determine eligibility…whenever possible, evaluations and assessments must be conducted in natural environments. … Families shall be afforded to participate in all decisions regarding eligibility and services. (Attachment 9)  [34CFR, §303.322; Title 14 GC, § 95016; Title 17 CCR, §§ 52082, 52084]


	Grantee and delegate agencies must support parent participation in the evaluation and IFSP development process for infants and toddlers enrolled in their program

[45 CFR Sec. 1304.20(f)(2)(ii)]

	ENROLLMENT AND SELECTION CRITERIA

	Part C
	Early Head Start

	Refer to sections “Evaluation and Eligibility Determination” and “Assessment” of this attachment. [Title 20, USC,  § 1436 & 1439;  34 CFR, §§ 303.12(a)(3), 303.167(c)(1)(2), and 303.520(c); GC, §§ 95020(d)(5)(6)(9) & (e)(1)(2), Title 17, CCR, §§ 52106(b)(6) and (d), 52109(b), and 52162(a)(2)]


	At least 10 percent of the total funded enrollment opportunities in each grantee and each delegate agency during an enrollment year must be made available to children with disabilities who meet the definition for children with disabilities

[45 CFR Sec. 1305.6]

Each Head Start program must have a formal process for establishing selection criteria and for selecting children and families that considers all eligible applicants for Head Start services. [45 CFR Sec. 1305.6]

The Early Head Start and Head Start grantee and delegate agency must use information from the Community Assessment to set criteria that define the types of children and families who will be given priority for recruitment and selection. [45 CFR1305.3 (D) (6)]

Each Head Start program must develop at the beginning of each enrollment year and maintain during the year a waiting list that ranks children according to the program's selection criteria to assure that eligible children enter the program as vacancies occur [45 CFR Sec. 1305.6]

(a) 

	ASSESSMENT

	Part C
	Early Head Start

	Evaluation and assessment shall be based on informed clinical opinion and includes:  (1) A review of pertinent records … (2) Information obtained from parental observation and report; and 

(3) Evaluation by qualified personnel of the infant's or toddler's level of functioning in each of the following areas:  (A) Cognitive development; 

(B) Physical and motor development, including vision and hearing; (C) Communication development; (D) Social or emotional development; and (E) Adaptive development. 

(c) No single procedure shall be used as the sole criterion for determining an infant's or toddler's eligibility. … (f) Procedures and materials for evaluation and assessment of infants and toddlers shall be selected and administered so as not to be racially or culturally discriminatory. (g) Infants or toddlers with solely low incidence disabilities shall be evaluated and assessed by qualified personnel of the LEA. … (h) Regional centers, LEAs and multi-disciplinary teams shall not presume or determine eligibility, including eligibility for medical services provided through the Department of Health Services, for any other state or local                              government program or service when conducting evaluations… [Title 17 CCR, §§ 52000 & 52082]


	For all enrolled children grantees must:

Implement ongoing procedures to identify medical, dental, developmental concerns so that they may quickly make appropriate referrals, including periodic observations and recordings, as appropriate, of individual children's developmental progress, changes in physical appearance (e.g., signs of injury or illness) and emotional and behavioral patterns, and observations from parents and staff.

[45 CFR Sec. 1304.20(a)(5)(d)]

Engage in a process of collaborative partnership-building with parents to establish mutual trust and to identify family goals, strengths, and necessary services and other supports.

{45 CFR 1304.40}



	INDIVIDUALIZED FAMILY SERVICE PLAN (IFSP)

	Part C
	Early Head Start

	An initial IFSP shall be developed by the regional center and/or LEA for each eligible infant or toddler, who has been evaluated and assessed, within 45 days of the receipt, by either the regional center or LEA, of the oral or written referral except as provided for in 17 CCR, §52107.  (b) A periodic review of the IFSP…shall be conducted every six months, or more frequently… or if the parent requests such a review, and include:  (1) The degree to which progress toward achieving the outcomes is being made; and (2) All modifications or revisions of the outcomes or services as necessary. … (d) The periodic review of the IFSP may be carried out by a meeting or by another means that is acceptable to the parent and other participants.  (e) An annual meeting to review the IFSP shall be conducted to document the infant's or toddler's progress and revise its provisions and shall include team members as specified in Section 52104 of these regulations.  (f) Information obtained from ongoing assessment shall be used in reviewing and revising outcomes and determining the appropriate services that will be provided or continued.  (g) All IFSP meetings shall be conducted:  (1) In settings and at times or by means that are reasonably convenient to the parent; and (2) In the language of parent's choice unless it is clearly not feasible to do so.  (h) Meeting arrangements shall be made with, and written notice provided to, the parent and other members of the multidisciplinary team in a timely manner to ensure attendance at the IFSP meeting pursuant to the general notice requirements contained in Section 52161 of these regulations.  (i) The contents of the initial and annual IFSP and changes to the IFSP resulting from the periodic review shall be fully explained and a legible copy of the document given to the parent.  Written consent from the parent shall be obtained prior to the provision of early intervention services described in the IFSP, as required in Section 52162(a) of these regulations.

…. Ensures that an IFSP is developed and implemented for each eligible child, and when necessary, resolves disputes between agencies as to who has the responsibility for developing or implementing an IFSP 

An interim IFSP may be developed for an infant or toddler, who has been determined eligible for early intervention services.  The early intervention services may begin before the completion of the assessment if there is an immediate need to provide services and the infant's or toddler's parent has given written consent. 

[Title 17 CCR, §§ 52100, 52102, 52104, 52107, 52161] [34 CFR, § 303.340]


	(a) Family goal setting. (1) Grantee and delegate agencies must engage in a process of collaborative partnership-building with parents to establish mutual trust and to identify family goals, strengths, and necessary services and other supports.  This process must be initiated as early after enrollment as possible and it must take into consideration each family's readiness and willingness to participate in the process.

(2) As part of this ongoing partnership, grantee and delegate agencies must offer parents opportunities to develop and implement individualized family partnership agreements that describe family goals, responsibilities, timetables and strategies for achieving these goals as well as progress in achieving them. In home-based program options, this agreement must include the above information as well as the specific roles of parents in home visits and group socialization activities.

[45 CFR Sec. 1304.40(a)(1)]

To avoid duplication of effort, or conflict with, any preexisting family plans developed between other programs and the Early Head Start or Head Start family, the family partnership agreement must take into account, and build upon as appropriate, information obtained from the family and other community agencies concerning pre-existing family plans.  Grantee and delegate agencies must coordinate, to the extent possible, with families and other agencies to support the accomplishment of goals in the pre-existing plans.

[45 CFR Sec. 1304.40(a)(3)]

Grantee and delegate agencies must assist with the provision of related services addressing health concerns in accordance with the Individualized Family Service Plan (IFSP). 

[45 CFR Sec. 1304.20(c)(4)]



	SERVICE DELIVERY

	Part C
	Early Head Start

	(a) Each service on the IFSP shall be designated as one of the following:  (1) A required early intervention service.  These services shall be provided, purchased or arranged by a regional center or LEA; or (2) Other public programs providing services that may benefit the infant… These services may include but not be limited to:  residential care; family reunification services, Head Start, Supplemental Security Income; Supplemental. (3) A referral to a community service that may be provided… (A) A non required service… (B) The IFSP shall, to the extent appropriate, include the steps and timelines for the service coordinator to assist the parent to secure those services through public or private sources. [Title 17 CCR, § 52108]

IFSP statements of location specify the natural environments where early intervention services to the child will be provided and include a justification of the extent, if any, to which services will not be provided in a natural environment. [Section 52106(b)(6)(B), Title 17]

Basis for Provision of services:  LEAs shall provide, arrange, or purchase early intervention services, as

required by the infant's or toddler's IFSP, and be payor of last resort for infants and toddlers with solely low incidence disabilities determined eligible for early intervention services under the category of established risk as specified in Section 52022(b)(2) of these regulations and who are not eligible for regional center services.  (b) LEAs, pursuant to Education Code Section 56425, shall provide

services for infants and toddlers who are also eligible for regional center services when the infant or toddler is identified as an individual with exceptional needs pursuant to Education Code Section 56026 and Title 5 CCR §3030 and who requires intensive special education services. 

[Title 17 CCR, § 52110]


	Grantee and delegate agencies' approach to child development and education must: 

(1) Be developmentally and linguistically appropriate, recognizing that children have individual rates of development as well as individual interests, temperaments, languages, cultural backgrounds, and learning styles;

(ii) Be inclusive of children with disabilities, consistent with their Individualized Family Service Plan (IFSP) or Individualized Education Program (IEP)

Sec. 1304.21(a)(1)(ii) (a) Sec. 1304.20(f)(2) 

To support individualization for children with disabilities in their programs, grantee and delegate agencies must assure that:

(i) Services for infants and toddlers with disabilities and their families support the attainment of the expected outcomes contained in the Individualized Family Service Plan (IFSP) for children identified under the infants and toddlers with disabilities program (Part C) of the Individuals with Disabilities Education Act, as implemented by their State or Tribal government.



	TRANSITION

	Part C
	Early Head Start

	The IFSP must include… A statement of the transition steps, which are initiated when the toddler is two years nine months, or at the discretion of all parties, up to six months before the toddler turns three years old, that are necessary to ensure the

transition of the toddler to preschool services…  and other public and private services…  

[Title 20, USC, § 1437; 34 CFR, § 303.148, 303.344; GC, § 95020, Title 17 CCR, § 52106, 52112]


	Transition planning must be undertaken for each child and family at least six months prior to the child’s third birthday.

[45 CFR Sec. 1304.41©(2)]

To support individualization for children with disabilities in their programs, grantee and delegate agencies must assure that:

(iii) They participate in and support efforts for a smooth and effective transition for children who, at age three, will need to be considered for services for preschool age children with disabilities.

[45CFR Sec. 1304.20(f)(2)(iii)]



	PERSONNEL DEVELOPMENT

	Part C
	Early Head Start

	Each system must include a comprehensive system of personnel development   …the system must provide for preservice and inservice training to be conducted on an interdisciplinary basis, to the extent appropriate.  

[34CFR, §§ 303.360, 303.501]

Service coordinators shall have demonstrated knowledge about:  (a) Infants and toddlers who are referred for evaluation and assessment or who are eligible for early intervention services; (b) Working with families and community resources; and,                   (c) Federal and State requirements related to California's Early Start Program including  (1) Parent rights and responsibilities; (2) Due process; 

(3) Confidentiality; (4) Required components of the IFSP; (5) Time lines specified within these regulations…  (6) Transition processes from the early intervention service system specified in section 52112 of these regulations; and (7) The system of payments for services identified in the IFSP. [Title 17 CCR, § 52122]
	Establish and implement a structured approach to staff training and development, attaching academic credit whenever possible to help build relationships among staff and to assist staff in acquiring or increasing the knowledge and skills needed to fulfill their job responsibilities

[45CFR Sec. 1304.52(k)(2)(3)]



	PROCEDURAL SAFEGUARDS

	Part C
	Early Head Start

	Each state shall adopt or develop policies and procedures… to ensure the protection of any personally identifiable information collected, used, or maintained under this part, including the right of parents to written notice of and written consent to the exchange of this information among agencies. [Title 20, USC, § 1439; 34CFR, § 303.400, 303.460; GC, § 95007; Title 17, CFR, § 52170, 52172, 52174, 52175]

…the parents of a child eligible under this part must be afforded the opportunity to inspect and review records related to evaluations and assessments, eligibility determinations, development and implementation of IFSPs, individual complaints dealing with the child, and any other area under this part involving records about the child and the child’s family. [34CFR, § 303.402]

Ensures written prior notice to the parent of an eligible child, in the native language of the parents unless clearly not feasible to do so, a reasonable time before a public agency or service provider proposes to initiate or change or refuses to initiate or change the identification, evaluation, placement, or provision of appropriate early intervention services. [ 34CFR, § 303.403]

Ensures the right of parents to determine whether their eligible child or family members will accept or decline any early intervention service without jeopardizing other early intervention services. [34CFR, § 303.405]

Mediation:  (a) Each State shall ensure that procedures are established and implemented to allow parties to disputes involving any matter described in § 303.430(a) to resolve the disputes through a mediation process which, at a minimum, must be available whenever a hearing is requested under §303.420. [34CFR, § 303.419]


	To promote the continued involvement of Head Start parents in the education and development of their children upon transition to school, grantee and delegate agencies must:

(i) Provide education and training to parents to prepare them to exercise their rights and responsibilities concerning the education of their children in the school setting. 

[45CFR Sec. 1304.40(h)(3)(i)]

	ADMINISTRATION AND MONITORING

	Part C
	Early Head Start

	Each lead agency is responsible for:  (1) The general administration and supervision of programs and activities receiving assistance under this part; and (2) The monitoring of programs and activities used by the State to carry out this part… (3) Providing technical assistance, if necessary, to those agencies, institutions, and organizations; and (4) Correcting deficiencies that are identified through monitoring. [34 CFR, §303.501]

[Title 20, USC, § 1435; GC, § 95007] 


	Establish and implement procedures for the ongoing monitoring of their own Early Head Start operations, as well as those of each of their delegate agencies, to ensure that these operations effectively implement Federal regulations.

[45 CFR 1304.51 (I ) ( 2)]


ATTACHMENT 9

ELIGIBILITY FOR CALIFORNIA'S EARLY START PROGRAM

General 

An infant or toddler shall be eligible for early intervention services if he or she is between birth and  thirty-six months of age and meets one of the criteria specified in Section 52022 as determined by means of evaluation pursuant to Section 52082 of these regulations, and needs early intervention services.  [Title 17, CCR, § 52022, 52082]

Note:  Authority cited: Sections 95009 and 95028, Government Code.

Reference:  Section 1432(5). Title 20 United States Code; Sections 95014(a),

and 9501 5, Government Code; Section 303.1 6, Title 34 Code of Federal

Regulations; 

Eligibility Criteria 

(Title 17, CCR, Section 52022)

Developmental Delay
A developmental delay exists if there is a significant difference pursuant to 52082 between the infant's or toddler’s current level of functioning and the expected level of development for his or her age in one or more of the following developmental areas:

1) Cognitive;

2) Physical: including fine and gross motor, vision, and hearing;

3) Communication;

4) Social or emotional;

5) Adaptive.

Established Risk 
1) An established risk condition exists when an infant or toddler has a condition of known etiology which has a high probability of resulting in developmental delay; or

2) An established risk condition exists when an infant or toddler has a solely low incidence disability.

High Risk for Developmental Disability  

1) High risk for a developmental disability exists when a multidisciplinary team determines that an infant or toddler has a combination of two or more of the following factors that requires early intervention services based on evaluation and assessment pursuant to section 52082 and section 52084:

a) Prematurity of less than 32 weeks gestation and/or low birth weight of less than 1500 grams 

b) Assisted ventilation for 48 hours or longer during the first 28 days of Life,

c) Small for gestational age: below the third percentile on the National Center for Health Statistics growth charts.

d) Asphyxia neonatorum associated with a five minute Apgar score of 0 to 5.

e) Severe and persistent metabolic abnormality, including but not limited to hypoglycemia, acidemia, and hyperbilirubinemia in excess of the usual exchange transfusion level.

f) Neonatal seizures or nonfebrile seizures during the first three years of life.

g) Central nervous system lesion or abnormality.

h) Central nervous system infection

i) Biomedical insult including, but not limited to, injury, accident or illness which may seriously or permanently affect developmental outcome.

j) Multiple congenital anomalies or genetic disorders which may affect developmental outcome.

k) Prenatal exposure to known teratogens.

l) Prenatal substance exposure, positive infant neonatal toxicology screen or symptomatic neonatal toxicity or withdrawal,

m) Clinically significant failure to thrive, including, but not limited to, weight persistently below the third percentile for age on standard growth charts or less than 85% of the ideal weight for age and/or acute weight loss or failure to gain weight with the loss of two or more major percentiles on the growth curve.

n) Persistent hypotonia or hypertonia, beyond that otherwise associated with a known diagnostic condition.

2) High risk for a developmental disability also exists when a multidisciplinary team determines that the parent of the infant or toddler is a person with a developmental disability and the infant or toddler requires early intervention services based on evaluation and assessment as specified in section 52082 and section 52064 

A developmental delay shall not be determined based on:
1) Temporary physical disability;

2) Cultural or economic factors;

3) The normal process of second language acquisition; or

4) Manifestation of dialect and sociolinguistic variance.

Note: Authority cited - Sections 95009 and 95028*, Government Code,

Reference: Sections 1432(5), 1432(3) and 1435(a)(1), Title 20 United States Code; sections 303.10, 303.16, and 303.300, Title 34 Code of Federal Regulations sections 95014 and 95028 (b)(2), Government Code; Section 4642 Welfare and Institutions Code
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