Attachment A: Attachment to Notice of Action 









<Insert date>
Dear Parent,

You are receiving the attached Notice of Action (NOA) to inform you that the amount of reimbursement to your provider for your child’s care is being increased in accordance with new state laws governing regional market rate ceilings. 

The Legislature recently passed two bills (Senate Bill 876 and Assembly Bill 1476) that increased the Regional Market Rate (RMR) ceilings in certain areas. The RMR ceilings are used when determining the amount of reimbursement authorized to a provider on behalf of the family for a child’s care. Upon a review of the revised RMR ceilings, and our family and provider records, we have determined that an increased reimbursement to your provider is applicable. The attached Notice of Action (NOA) informs you of the increase to the reimbursement amount. 
Please note that there is no change to your certified child care schedule. This NOA does not take away any services. The NOA informs you that we are now able to increase the amount of reimbursement to your provider. Because the increase to reimbursement is based in part on the revised RMR ceilings you may not appeal the increase to the reimbursement amount based on the revised ceilings. You may only appeal the NOA on the basis that the provider reimbursement amount was not correctly determined based on state law. The factors used to determine the reimbursement amount include the following:

· County where child is receiving services

· Age of the child

· Certified Child Care Schedule (including hours of service, whether child receives evening / weekend care, whether the child has exceptional needs, and whether the child has a variable schedule)

· Type of provider serving your child 

· Current provider rate sheet on file with the agency

If you believe that the new reimbursement amount was incorrectly determined, you have the right to request a local hearing pursuant to California Code of Regulations, Title 5, Section 18119. 

If you have any questions about this letter, or the attached NOA, please contact us at <insert contact information for contracting agency.>
Thank you,

<Insert Signature block>
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