Notice of Action to Parents
The following is suggested language for agency use when sending a Notice of Action to parents regarding Management Bulletin 13-01, Implementation of TrustLine Regulations. This notice is to be used during the first 30 days of implementation for families that currently receive services from your agency and who are utilizing a provider that must be registered on TrustLine. 

Our records show you have a license-exempt provider for your child care services. New regulations require that license-exempt providers be registered on TrustLine in order to be paid. Your provider must become registered on TrustLine by <insert date> or he/she will not be paid. 
A notice has been sent to your provider with information on how to become registered on Trustline. Your provider has been informed that TrustLine requires submission of an application and fingerprints. The TrustLine phone number is 800-822-8490. 

In the event that your provider does not become registered on TrustLine by the above date, you must select another provider. If you wish to select another license-exempt provider and he or she is not already registered on TrustLine, then that provider will have 30 calendar days to submit an application and fingerprints and become registered on TrustLine or that new provider will not be paid. 
Should you or your provider encounter any difficulties in this process or have any questions, please contact <agency information> immediately for assistance. 
Note: License-exempt providers who are by blood, marriage, or court decree the grandparent, aunt, or uncle of the child(ren) in care do not have to be registered on TrustLine to be paid for services. 
This page is not part of the Notice of Action. 

Please delete this page before sending the Notice of Action to families.
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