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CHAPTER 10

Counseling and Guidance Support Services

Independent study students are entitled to all the services they would receive in a comprehensive school setting (California Education Code [EC] Section 51746). District, charter school, county, or community resources should be employed to ensure that appropriate counseling and guidance support services are provided.
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A. Overview

Most independent study students spend considerably fewer hours in direct contact with certificated personnel than traditional students do. However, independent study students often develop an intense bonding with their teachers because of the one-to-one appointments and often approach their independent study teachers with personal, academic, and career or vocational concerns before the students relate these concerns to their parents/guardians or designated program counselors. Therefore, independent study teachers need to be trained in appropriate counseling techniques to assist their students.

In addition, independent study should contain a structured counseling and guidance component as a part of the basic operational procedure. Such a component should consist of three general areas: (1) academic counseling, including assessment for placement; (2) personal/social counseling; and (3) career awareness and guidance.

The specific design and operation of the three general areas of counseling and guidance will vary depending on the needs of the student population. For example, students in kindergarten through grade eight may have peer relationship and socialization needs that are not being met as a result of their enrollment in independent study. This situation may require personal counseling that focuses on self-esteem and interpersonal skill building. Many secondary students, on the other hand, may need to be extensively involved in a career guidance program. Each school that offers independent study should ensure that students have access to counseling and guidance that addresses their needs. Ultimately, the local district, charter school, or county office of education is responsible for ensuring that the cognitive and affective needs of the students are being met. 

There are many services to consider when designing an independent study counseling and guidance system. The sections that follow contain suggested services appropriate for schools that offer independent study to students in kindergarten through grade twelve. Although the lists of services should not be considered exhaustive, they will offer a basic outline or foundation on which to build a strong counseling and guidance component.

The California Results-Based School Counseling and Student Support Guidelines (2007) advocates the use of data in establishing a results-based school counseling and student support system. The book lists the four components of a school counseling program: the foundation, a delivery system, a management system, and accountability. In addition, the guidelines include helpful resources in the appendixes.

B. Services for Students in Kindergarten Through Grade Eight

1.
Academic counseling

a.
Conduct group orientation or individual interviews with students and parents/guardians.

b.
Evaluate school records.

c.
Plan appropriate educational programs.

d.
Plan to meet grade-level competencies.

e.
Conduct parent/guardian conferences.

f.
Coordinate student study-team meetings.

2.
Types of assessments to consider 

a.
In addition to standardized tests, administer achievement tests at specified grade levels, including performance-based assessments.

b.
Provide special education testing for students who may have exceptional needs.

c.
Provide gifted and talented screening for students as needed.

d.
Screen vision, hearing, speech, and language and readiness skills as needed.

e.
Make referrals to a district or county specialist as needed.

f.
See Chapter 12 for more suggestions on assessment.

3.
Personal (social, emotional) guidance

a.
Consult parents/guardians, students, and teachers about the student’s personal and social needs and ways to address those needs.

b.
Provide individual and small-group instruction for students and parents/guardians on affective topics, such as understanding self and others, building self-esteem, skill in solving social problems, and career interests.

c.
Provide individual and small-group instruction for students and parents/guardians on cognitive subjects, such as alcohol and drug awareness, personal hygiene, nutrition, and personal safety.

d.
Provide or refer parents/guardians to parenting workshops.

e.
Make referrals and prepare reports to community agencies, such as child abuse and protective agencies, counseling agencies, medical facilities, and probation departments.

f. Provide a plan for attendance expectations, productivity requirements, and school behavior standards.

g.   For students in grades seven and eight, provide instruction in HIV/AIDS prevention. (EC Section 51934)

C. Services for Students in Grades Nine Through Twelve

1.
Academic counseling

a. Provide individual and group orientation for students and parents/guardians.

b. Evaluate school records, including attendance records.

c. Assist students in planning coursework.

d. Monitor students’ progress in completion of requirements for graduation and mastery of basic competencies.

e. Refer students to tutoring, study skills classes, and remediation as needed.

f. Provide training and support services for teachers in credit attainment and curriculum.

2. Assessment

a. Provide special education testing for students as needed.

b. Provide gifted and talented screening for students as needed.

c. In addition to standardized tests, administer achievement and competency tests, including performance-based assessments.
3. College and career guidance

a. Provide up-to-date information on career and vocational opportunities.

b. Provide career and personal interest investigation and assessment activities.

c. Advise students on how to find career planning information and strategies.

d. Advise students on entrance requirements to colleges and universities, vocational training, and other alternatives.

e. Provide or facilitate the opportunity to take American College Testing Program (ACT), Preliminary Scholastic Achievement Test (PSAT), and Scholastic Achievement Test (SAT) preparation seminars.

f. Provide information to students and parents/guardians on financial aid and scholarship opportunities.

g. Refer students to local, state, and federal job training programs.

h. Counsel students enrolled in work experience to develop positive work attitudes.

i. Assist students in making the transition from school to the world of work.

j. Refer students to appropriate Regional Occupational Programs and Centers (ROCP)/Work Experience Education (WEE) coordinators.

4. Personal (social/emotional) guidance

a. Counsel students and parents/guardians individually to make an initial assessment of personal problems.

b. Provide instruction and counseling on school attendance and time-management skills.

c. Make referrals to community agencies for substance abuse, parent education, medical treatment, personal health and hygiene, and other counseling services.

d. Monitor attendance patterns and personal, social, and health needs.

e. Provide group counseling when appropriate; services may include personal counseling, self-esteem building, and techniques for better communication.

f. Provide instruction in HIV/AIDS prevention. EC Section 51934 

D.
Possible Alternatives When Resources Are Limited

1.
Use district or county personnel to provide in-service training in areas such as active listening techniques and building self-esteem.

2.
Use counselor interns from local colleges and universities.

3.
Provide opportunities for staff, parents/guardians, and students to attend district, county, and state workshops or conferences on issues such as self-esteem and substance abuse.

4.
Provide lists of district, county, and community resources.

5.
Develop a bibliography of current pamphlets, news articles, and books.

6.
Maintain institutional memberships in professional organizations.

7.
Provide an in-house checkout resource center for students, parents/guardians, and staff.

8.
Implement a guest speaker program.

9. Use community, district, or county resources to assist staff, parents/guardians, and students on substance abuse issues.

E.
Counseling Resources

Counseling and Prevention Resources

· American Counseling Association 

http://www.counseling.org/ 

· California Association of School Counselors, Inc.  

http://www.schoolcounselor-ca.org/ 

· California Department of Alcohol and Drug Programs
(All ADP programs and staff transferred to the Department of Health Care Services (DHCS), http://www.dhcs.ca.gov/Pages/default.aspx  
· California Department of Education

· Counseling/Student Support 

http://www.cde.ca.gov/ls/cg/ 

· Mental Health

http://www.cde.ca.gov/ls/cg/mh/   

· California Healthy Kids Survey

http://www.cde.ca.gov/ls/he/at/chks.asp 

· California Healthy Kids Resources Center 

http://www.californiahealthykids.org/c/@K_7vMmRwkr3SE/Pages/index.html 

· California Youth Crisis Line

http://www.youthcrisisline.org/  

Career Planning Resources

· California CareerZone 

http://www.cacareerzone.org/index.html 

· California Career Technical Education Model Curriculum Standards Grades Seven Through Twelve http://www.cde.ca.gov/ci/ct/sf/documents/ctestandards.pdf 

· LiveCareer 

http://www.livecareer.com/ 

· MyFuture.com 
http://www.myfuture.com/ 

· O*Net Resource Center 
http://www.onetcenter.org/  

Occupational information

· Roadtrip Nation 

http://roadtripnation.com/ 

· Who Do U Want 2B? 

http://www.whodouwant2b.com/ 

College Planning Resources

· ACT 

http://www.act.org/ 

College entrance testing

· Association of Independent California Colleges and Universities 
http://www.aiccu.edu/ 

· CaliforniaColleges.edu
http://www.californiacolleges.edu/ 

· CollegeBoard 
http://www.collegeboard.org/ 

SAT preparation

· CSUMentor 
http://www.csumentor.edu/ 

· The Princeton Review 
http://www.princetonreview.com/ 


Financial Aid Counseling Resources

· California Student Aid Commission 

http://www.csac.ca.gov/ 

· EdFund (As directed by the U.S. Department of Education in November 2010, the California Student Aid Commission (CSAC) transferred its federal student loan portfolio—which was serviced by EdFund—to ECMC.
http://www.ecmc.org/ 
· fastweb 
http://www.fastweb.com/ 

· GoCollege 
http://www.gocollege.com/ 

Business/Community Partnerships

In order to provide hands-on experiences for independent study students in career and vocational areas, some schools have developed business and community partnerships. See “Community Resources and Activities” in Chapter 11 on page 11-37. Also, contact the California Department of Education, High School Transformation Unit, for information about implementing partnership academies.

In addition, independent study students may receive vocational education training by enrolling in WEE, ROCP, and Adult Education courses.

Community Resources for Student Health/Social Welfare Concerns

Consult local telephone and/or social service directories for appropriate agencies and local telephone numbers.

Formal Education

• School districts

• Higher education (colleges and universities)

Special Education for the Disabled

• County departments of health

• County departments of mental health

• Private nonsecular agencies

Informal/Supplemental Education

• Adult basic education providers

• General Educational Development Test (GED)/high school completion programs

• Tutoring/pupil support programs

• Bilingual education services

Community Health

• Immunization/screening agencies

• Health education/information

• Environmental/occupational health

• Child/vehicular safety associations

• Organ, blood, and tissue banks

• Nutrition counseling

• Physical fitness programs

Health Support Services

• Support for specific diseases/ disorders (e.g., lung and heart diseases)

• Financial aid/planning groups

• Research centers

• Medical aids

Human Reproduction

• Family planning

• Childbirth education

• Expectant/new parent support

• Teenage pregnancy programs

Inpatient/Outpatient Medical Care

• Hospitals

• Dental care programs/agencies

• Vision care programs/agencies

• Community clinics/treatment centers

• Home health care

Rehabilitation

• Hearing and speech therapy

• Occupational therapy

• Physical therapy

• Social adjustment and support groups

• Developmental disabilities—adjustment and support groups

Substance Abuse

• Counseling/crisis/intervention/ treatment centers

• Education/information centers

• Residential treatment centers

• Alcohol rehabilitation centers

• Legal assistance

Income and Economic Opportunities

• Employment

- Career guidance/information/ placement agencies

- ROCP

• Public service employment

- Vocational rehabilitation

• Financial

- Debt management/financial counseling

- Financial aid services

Individual and Family Life

• Cultural and spiritual enrichment groups

• Death and dying support groups

- Counseling/education

- Hospice programs

Interpersonal Relationships

• Divorce/separation counseling

• Parenting/family life counseling

Family Substitute Services

• Adoption agencies

• Foster care services

• Guardianship/conservatorship agencies

• Group homes for children/youth

• Residential care for the disabled

F.
Sample Surveys and Forms

Sample Student Profile

Note: When compiling a profile, be sure to include specific guidelines. Add or delete items from the following list based on grade level or focus intended. Independent study offers a means of individualizing the educational program of a student whose needs may best be met through study outside the regular instructional program.

A.
Students may benefit from independent study for one or more of the following reasons: 

1. Inability to succeed in a large-group setting 

2. Member of a family committed to educating its own children 

3. Marriage or child-rearing conflict 

4. Financial need 

5. Mobility/travel/traveling artistic performers and athletes 

6. Recurring physical illness that does not warrant home or hospital instruction 

7. Psychological problem or family or personal crisis 

8. Difficulty in school placement because of age or lack of credits

B.
Acceptance in independent study is based on: 

1. Evidence that the student can work on grade level with minimal certificated supervision when directly supervised by a parent/guardian 

2. Evidence that the proposed program will be pursued 

3. Availability of the certificated staff to supervise the student effectively 

4. Assessment results

C.
Kindergarten through grade six or grades seven and eight independent study might also address the profile of the parent/guardian: 

1. Ability to be responsible for the supervision of the student while he/she is completing the assigned work and for submitting all completed assignments necessary for evaluation 

2. Ability to encourage him/her to do more than the minimum study requirements in order for the student to complete school consistent with the traditional school 

3. Willingness to attend independent study curriculum in-service meetings for parents/guardians

D.
The high school independent study student: 

1. Recognizes the value of formal education and is willing to work diligently toward achieving a high school diploma 

2. Demonstrates qualities essential for achieving success in an alternative program (e.g., responsible, punctual, honest, adaptable, socially mature) 

3. Possesses a sound foundation of basic skills 

4. Functions on an adult level by working on personal and career goals by volunteering in the community or by being self-supporting when necessary 

5. Completes an academic program that meets all district/county requirements for graduation, participates in WEE or ROCP, or volunteers in the community

E. 
At the conclusion of independent study, the high school independent study student generally: 

1. Graduates and begins a working career or attends community college 

2. Returns to a comprehensive or continuation high school or adult education school 

3. Passes the California High School Proficiency Exam
Kindergarten Through Grade Eight Parent/Guardian Sample Survey

1. What kind of school setting was your child in before coming to independent study?

2. How did you hear about independent study?

3. Did you have specific reasons for choosing independent study over a traditional program? Would you share these with us if you are comfortable doing so?

4. Do you have any suggestions concerning the curriculum you used in your program?

5. Were the in-service programs and field trips provided by independent study helpful? What in-service programs and field trips would you like to have next year?

6. Would you be interested in more interaction with other parents/guardians in the program?

7. Would a workshop for new parents/guardians be helpful? What suggestions would you have for an orientation such as this?

8. Would you recommend independent study to other families?

9. Do you feel that the evaluation of your child’s progress was consistent with your evaluation?

10. Do you have any suggestions for improving this assessment process?

11. Are there any other school services you would like to see that would enhance our independent study?

Instructions: Please answer the following questions regarding your experiences in independent study. Pease circle the letter or fill in your response.

1.  Gender:

a. male
b. female

2.  My plans after high school include: (Circle all that apply.)

a. two-year college
e. part-time work

b. four-year college
f.  the military

c. trade/technical school
g. undecided

d. full-time work
h. other (specify)      
3.  I have been participating in independent study:

a. less than 6 months
c. 2 years

b. 6 months to 1 year
d. 3 years or more

4.  Why did you choose independent study? (Circle all that apply.)

a. attendance problems at traditional high school

b. behavioral problems at traditional high school

c. needed more individual attention

d. friends attend

e. needed to make up high school credits

f.  flexible course schedule

g. working

h. needed to be away from peer pressure

i.   other      
5.  Who made the decision that you would attend independent study?

a. you
d. your parents/guardians

b. you and your parents/guardians
e. other      
c. you and your counselor

6.  How well were you doing in school before coming to independent study?

a. above average
c. below average

b. average
d. not attending

7.  When I entered independent study, I was:

a. current with all my credits for my grade level

b. lacking credits for my grade level

8.  Do you think you will graduate from high school?

a. yes, definitely
c. no

b. probably
d. don’t know

9.  Since attending independent study, I enjoy school:


a. more
c. about the same

b. less


10. Since attending independent study, I attend school:

a. more regularly now
c. the same attendance pattern 

b. less regularly now
d. does not apply

11. The coursework in independent study is:

Part A (Circle one.)
Part B (Circle one.)

a. more challenging than traditional high school
a. more appropriate

b. less challenging than traditional high school
b. less appropriate

c. about the same
c. about the same

Please answer the questions below if you completed the orientation booklet and attended the orientation class.

12. The orientation booklet was helpful.

a. agree
b. disagree

13. The orientation class was helpful.

a. agree
b. disagree

Comments/suggestions for orientation booklet or class:      
Please answer the questions below if you attended the study skills class.

14. The study skills class was helpful.

a. agree
b. disagree

15. The study skills materials were helpful

a. agree
b. disagree

Comments/suggestions for study skills classes:
     
16. Since participating in independent study, what has been:

a. the best part      
b. a problem
      
17. If you could change anything about independent study, what would you change?

     
18. If you have a question or problem, who would you feel comfortable contacting? (Circle all that apply.)

a. a teacher
d. the secretary

b. a counselor
e. other (specify)      
c. the principal
f. no one

19. Independent study teachers encourage academic achievement and performance.

a. agree
b. disagree

20. Independent study rules are clear, fair, and consistent.

a. agree
b. disagree

21. Independent study staff show respect and a caring attitude toward students.

a. agree
b. disagree

22. There is high school spirit at this school.

a. agree
b. disagree

23. There is a close interactive parent/guardian/staff relationship at this school.

a. agree
c. no opinion

b. disagree


24. The quality of the independent study curricular program is:

a. excellent
c. average

b. above average
d. below average

25. How would you rate independent study in the teaching of fundamental educational skills (reading, writing, speaking, critical thinking, etc.)?

a. above average
c. below average

b. average


26. Independent study teachers are knowledgeable about the subject areas that they teach.

a. agree
b. disagree

27. The textbooks and other materials used for independent study help me understand course content.

a. agree
b. disagree

28. All courses at this school are clearly explained, and each area of instruction must be completed before new material is introduced.

a. agree
b. disagree

29. Independent study teachers regularly review homework.

a. agree
b. disagree

30. I am regularly tested to determine my progress.

a. agree
b. disagree

31. I am kept well aware of my progress in all subject areas.

a. agree
b. disagree

32. What I am taught at this school will help me later in life.

a. agree
b. disagree

33. I received adequate counseling in planning the courses needed to best meet my goals.

a. agree
b. disagree

34. Independent study staff are always willing and available to provide school, career, and personal problem counseling.

a. agree
b. disagree

35. This school offers specialized counseling for all types of personal problems, including drug and alcohol use.

a. agree
b. disagree

36. The office staff provides help when I have problems and concerns.

a. agree
b. disagree

37. School site personnel at this school are willing and available to meet with me and/or my parents/guardians.

a. always
c. seldom

b. almost always
d. never

38. Overall, the quality of education I receive at this school is:

a. excellent
c. fair

b. good
d. poor

39. The school newspaper contains worthwhile information for me.

a. agree
b. disagree

40. What works best for you in independent study? Circle all that apply.

a. flexible hours
d. one-on-one with teacher once a week

b. textbook learning only
e. getting a week’s assignment at once

c. seeing teacher once a week
f.  learning at my own pace

41. What do you find most difficult about independent study?

a. using textbook learning and project learning only without class discussion

b. having a teacher contact only once a week

c. less structure

d. evaluation by weekly testing

e. disciplining myself to schedule adequate study time

42. How many hours of television do you watch daily?

a. 0–2
c. 5–6

b. 3–4
d. 7 +

43. I am working ______ per week.

a. under 10 hours
c. over 25 hours

b. 11–25 hours
d. not al all

44. I am a volunteer in school/community services ______ per week.

a. under 10 hours
c. over 20 hours

b. 10–20 hours
d. volunteer location:      
45. How do you feel you learn best?

a. reading material or seeing a movie

b. hearing a lecture or listening to directions

c. participating in a laboratory or hands-on workshop

46. When do you learn best?

a. in the morning
c. in the early evening

b. in the afternoon
d. late night

47. Generally, how do you schedule your study time?

a. space it over 5 days
c. study mainly on weekends

b. cram it into 2 or 3 days
d. space it over 7 days

48. Next year I plan to attend:

a. independent study high school
d. adult education

b. traditional high school
e. college or trade school

c. continuation school
f.  other (specify)      
49. Your school location is:      
50. I would rate the condition of this school facility as:

a. excellent
c. fair

b. good
d. poor

51. Cleanliness of this school can be described as:

a. adequate
c. inadequate

b. marginal


52. I feel that this school is a safe place for me to learn.

a. agree
b. disagree

53. During this school year, how many organized activities (sports, community service groups, or clubs) have you belonged to? Include all school sponsored organizations as well as organized activities sponsored by agencies other than school (e.g., 4-H, scouting, Little League, soccer, church youth groups).

a. none
c. 2

b. 1
d. 4 or more

54. What is your overall attitude toward independent study?

a. very positive
d. very negative

b. positive
e. no opinion

c. negative


55. What is your total number of years in school (K–12)?      
56. How many schools have you attended since kindergarten?      
57. Parent’s graduation levels (indicate highest level completed).

Mother
Father

a. do not know
a. do not know

b. less than twelfth grade
b. less than twelfth grade

c. high school diploma
c. high school diploma

d. college, 2 years
d. college, 2 years

e. college, 4 years
e. college, 4 years

f. postgraduate
f.  postgraduate

58. While participating in independent study, I (Circle all that apply.):

a. worked full-time
c. was in ROP

b. worked part-time
d. was in WEE

For students who will be returning next year:
59. What other classes would you like to see added to the independent study class list?

     
60. Additional comments:     
Graduating Senior Sample Survey

Age:      
I have a job starting immediately after graduation.   FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

I currently have a job.   FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

Next year I will probably:

a.
attend a four-year college or university (specify)*
     
b.
attend a two-year community college (specify)*
     
c.
attend a technical or vocational school (specify)*
     
d. 
work—not attend college

e.
enter military service

f. 
other (specify)      
Without independent study, I:

a. 
would not have graduated this year.

b. 
would have graduated this year anyway from the school circled below:

1. 
traditional high school.

2. 
continuation school.

3. 
adult education.

4. 
community college.

5. 
other (specify)       

*may also work

Graduate Sample Survey

Note: Mail to previous year graduates.

Include a stamped return envelope. 

Please take a few minutes to fill out and return this survey. This is important information that would really help our annual report. Thank you. Please return to       by      .
Name:      
Address:      
Telephone:      
Since you graduated from independent study, check all boxes that describe your activities.

1. In school, full-time
 FORMCHECKBOX 

2. In school, part-time
 FORMCHECKBOX 

If in school full-time or part-time, check below:

· University or four-year college
 FORMCHECKBOX 

· Community college
 FORMCHECKBOX 

· Technical/business school
 FORMCHECKBOX 

· Other:
 FORMCHECKBOX 

3. Working, full-time
 FORMCHECKBOX 

4. Working, part-time
 FORMCHECKBOX 

· If working, job title:      
5. Military/service organization, name/branch:      
6. Other:      
What I learned when participating in independent study has helped me in life.

a. agree
c. no opinion

b. disagree

Overall, the quality of education I received at this school was:

a. excellent
d. marginal

b. good
e. poor

c. fair

Comments/suggestions for the school:      
California Department of Education
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