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	Date:
	May 7, 2014


	TO:
	MEMBERS, State Board of Education


	FROM:
	TOM TORLAKSON, State Superintendent of Public Instruction


	SUBJECT:
	Agenda Item 3 – Update on California Assessment of Student Performance and Progress Activities, Including, but not limited to, the Spring 2014 Smarter Balanced Field Test and National Center and State Collaborative Activities.


Summary of Key Issues

Attached is an update on the California Assessment of Student Performance and Progress (CAASPP) Activities, including the Spring 2014 Smarter Balanced Field Test and National Center and State Collaborative Activities. 
Attachment(s)

Attachment 1: Smarter Balanced Field Test and National Center and State Collaborative Phase 1 Pilot Test Status Update (5 pages)
Smarter Balanced Field Test and National Center and State Collaborative Phase 1 Pilot Test Status Update
Smarter Balanced Field Test Update

In an effort to prepare for a successful implementation of the Smarter Balanced operational summative assessment in 2015, Educational Testing Service (ETS) developed a survey to collect feedback from local educational agencies (LEAs) about their preparation for and administration of the Smarter Balanced Field Tests. ETS distributed, to 300 LEAs that started testing in Window One (March 25 –April 4, 2014), an online mid-testing survey regarding the progress of the administration of the Field Test. Approximately 102 LEAs responded to the survey. Results from the survey indicate that overall respondents were satisfied with the progress of the Field Test.

Over 80 percent of the respondents believed that their LEA was prepared or well-prepared for the Field Test. Outreach efforts by the California Department of Education (CDE) and ETS through “Flash” updates, California Technical Assistance Center (CalTAC), and in-person workshops received a 70 percent satisfaction rating from LEAs (see Table 1). Most of the comments about the resources were due to the late availability of the training and instructional resources, slow response time when calling the CalTAC, and late changes to the processes.

Table 1. Satisfaction with Training and Resources

	 
	Responses
	% Satisfied
	% Very Satisfied

	CDE/ETS in-person workshops 
	101
	57.4%
	11.9%

	CDE/ETS Webcasts 
	101
	66.3%
	5.0%

	Smarter Balanced training modules 
	100
	62.0%
	13.0%

	Smarter Balanced Practice and Training Tests 
	99
	66.7%
	18.2%

	Smarter Balanced TA Practice and Training Web site 
	101
	59.4%
	14.9%

	California Technical Assistance Center (CalTAC) 
	102
	54.9%
	19.6%

	CDE Web site (http://www.cde.ca.gov/ta/tg/sa/smarterfieldtest.asp) 
	100
	60.0%
	9.0%

	CDE “Flash” updates 
	102
	64.7%
	14.7%

	CDE field test introduction videos 
	101
	53.5%
	13.9%

	CalTAC Web site (http://californiatac.org) 
	101
	70.3%
	12.9%

	Site visit(s) to your LEA 
	101
	11.9%
	4.0%

	Local COE materials 
	100
	17.0%
	13.0%

	Total
	1209
	53.7%
	12.5%


Table 2 presents LEAs satisfaction with the various the Field Test Systems: Test Information Distribution Engine (TIDE), Test Administration Interface, Test Administrator Practice and Training Site, and Online Reporting System. Over 78 percent of the respondents were satisfied with the Test Administrator Interface, and 67 percent were satisfied with the Test Administrator Practice and Training Site. Approximately 65 percent of the respondents were satisfied with TIDE system and 54 percent of the respondents were satisfied with the Online Reporting System (ORS).

Table 2. Satisfaction with Field Test Systems

	 
	Responses
	%Satisfied
	%Very Satisfied

	Test Information Distribution Engine (TIDE) 
	100
	58.0%
	7.0%

	Test Administrator Interface
	99
	65.7%
	13.1%

	Test Administrator Practice and Training Site
	98
	54.1%
	13.3%

	Online Reporting System (ORS)
	94
	46.8%
	7.4%

	Total
	391
	56.3%
	10.2%


A brief summary of the survey results are provided in the Table 3.

	Table 3. Summary of Results



	The Good News

	· Testing Systems

	1. The first few weeks of testing have gone fairly smoothly.

	2. There are no significant technological barriers to large-scale online testing.

	· Training and Manuals

	1. LEAs had sufficient tools and resources to prepare for testing.

	2. In-person and Webcast trainings were well received overall.

	· Support

	1. There is high satisfaction with the quality of service from CalTAC.

	2. CDE Flash updates and other communication tools are well received overall.

	· Best Practices Identified

	1. Order testing devices and ancillary equipment as early as possible.

	2. Use Practice and Training Tests early and often.

	3. Conduct testing by grade level.

	4. Be flexible with test schedules, and try to arrange for longer test sessions to minimize interruptions.

	Needs

	· Additional Resources

	1. LEA needs more staff training opportunities on use of testing systems.

	2. LEA/school needs more testing devices. 

	· Testing Systems

	1. Make systems available earlier to the field for training purposes, and make fewer last-minute changes to functionalities. 

	2. Make it easier to reset system passwords.

	3. Correct or improve the functionality of some of the test questions to make them easier for students to answer.

	· Training and Manuals

	1. Provide manuals and trainings earlier to allow more time for LEAs to train personnel at their sites; provide more “hands-on” training opportunities.

	2. Provide fewer and simpler manuals and resources; in particular, refine the directions for administration (DFA).

	· Support

	1. There is some dissatisfaction with call wait times at peak hours early in the first two testing windows, before significant staffing additions were complete. ETS has since increased the responsiveness of CalTAC during peak testing times. 

	2. While site visits were appreciated, they were not deemed necessary in most cases; technical support visits from CalTAC were the exception, with 70 percent of respondents finding them helpful.


	Table 4. As of May 2, 2014 Smarter Balance Field Test Progress

	 
	Daily Tests Started
	Daily Tests Completed
	Cumulative Tests Started
	Cumulative Tests Completed
	Percentage of Cumulative Tests Completed
	Unique Students Started
	Unique Students Completed

	California
	260,447
	335,002
	6,579,699
	6,172,960
	94%
	2,549,044
	2,475,540

	Connecticut
	23,651
	30,297
	692,311
	659,863
	95%
	      214,730 
	            209,390 

	Delaware
	124
	128
	21,808
	20,517
	94%
	              11,288 
	              11,015 

	Hawaii
	1,111
	885
	32,433
	26,046
	80%
	              12,014 
	              10,922 

	Idaho
	12,768
	12,442
	575,364
	493,721
	86%
	            161,864 
	            155,563 

	Iowa
	210
	444
	10,861
	10,335
	95%
	                 5,229 
	                 5,000 

	Maine
	320
	277
	30,507
	27,710
	91%
	              12,312 
	              11,651 

	Michigan
	2,940
	3,526
	89,925
	81,054
	90%
	              43,300 
	              39,935 

	Missouri
	744
	674
	27,167
	26,103
	96%
	              14,852 
	              14,405 

	Montana
	2,558
	3,865
	242,940
	233,609
	96%
	              66,589 
	              66,075 

	Nevada
	1,896
	2,189
	37,686
	34,982
	93%
	              20,873 
	              19,726 

	New Hampshire
	740
	595
	21,465
	19,083
	89%
	              10,675 
	              10,093 

	North Carolina
	233
	215
	3,147
	3,072
	98%
	                 1,638 
	                 1,621 

	North Dakota
	184
	180
	12,174
	11,491
	94%
	                 4,984 
	                 4,883 

	Oregon
	131
	293
	14,474
	12,815
	89%
	                 6,545 
	                 6,161 

	South Carolina
	0
	0
	16,341
	15,420
	94%
	                 9,074 
	                 8,698 

	South Dakota
	2,956
	3,917
	265,144
	262,283
	99%
	              68,901 
	              68,684 

	US Virgin Islands
	0
	0
	409
	384
	94%
	                    259 
	                    249 

	Vermont
	202
	330
	15,041
	14,189
	94%
	                 4,157 
	                 4,074 

	Washington
	19,303
	24,680
	290,190
	261,049
	90%
	            127,211 
	            119,655 

	West Virginia
	89
	92
	17,450
	17,103
	98%
	                 9,193 
	                 9,097 

	Wisconsin
	630
	1,455
	79,708
	74,264
	93%
	              41,977 
	              40,647 

	Wyoming
	37
	54
	3,385
	3,257
	96%
	                 1,466 
	                 1,452 

	Total
	331,274
	421,540
	9,079,629
	8,481,310
	93%
	3,398,175
	3,294,536


In addition to soliciting input from LEAs regarding the testing process, daily information is shared with CDE staff to provide regular updates on the Smarter Balance Field test progress. Table 4 above presents the summary of this information that has been collected from March 25 through May 2, 2014.  

Window Two: April 7–April 25, 2014
Approximately 4,300 schools in 540 LEAs started and 4,400 schools in 545 LEAs completed testing in Window Two. Since March 25 through April 25, over 1.8 million students started and 1.7 million completed testing. Approximately 4.3 million tests were started and 4.0 million completed through April 25. The average number of concurrent users in Window Two significantly increased to 63,425 from 22,234 in Window One with peak concurrent users of 142,770.

Window Three: April 28–May 16, 2014
Since March 25 through May 2, over 2.5 million students started and 2.4 million completed testing. Approximately 6.5 million tests were started and 6.1 million completed through May 2. The average number of concurrent users in Window Three significantly increased to 74,449 from 22,234 in Window One with peak concurrent users of 184,481.

Window Four
Window Four is scheduled to run from May 19 through June 6, 2014. Field Test updates, completion rates, and the concurrent use of the testing system for these remaining windows will be provided at the State Board of Education (SBE) July 2014 meeting.

Smarter Balanced Digital Library

California LEAs and school staff will have an opportunity to preview the Digital Library from June 3 through September 30, 2014. During the preview, educators can become acquainted with the functionality of the Digital Library and view a limited set of initial resources that will help them understand the future utility of the Digital Library. 
LEAs and school staff will be able to try out the user rating, review, and comment features as well as collaboration features that encourage conversation among educators across the consortium. Smarter Balanced welcomes widespread participation in this preview and encourages LEAs to register all interested educators and promote their use of the Digital Library this summer and during professional development activities at the start of the 2014–15 school year. 

National Center and State Collaborative

The current estimated number of California local educational agencies (LEAs) participating in the National Center and State Collaborative (NCSC) alternate assessment Phase I Pilot is 161. LEAs have reported that they intend to focus on NCSC testing in May following completion of the California Alternate Performance Assessment (CAPA) administration. 
Approximately 20 districts that originally registered by February 7, 2014 have dropped out of the NCSC Phase I Pilot. There were several reasons reported for not continuing with the pilot. The shift 
in the pilot test window from the original February to March timeframe to the current April 14 to May 23 testing window was problematic because it conflicts with the Smarter Balanced field test window and/or the administration of the CAPA within the required testing window. Some LEA test coordinators reported that NCSC sent communications directly to school sites instead of working through the LEA, which caused communication issues, confusion, and frustration within the LEA. The required administration training takes considerable time (3-4 hours), and it must be completed before a test administrator can access the online system and deliver the test. One of the most significant issues that arose last week was a system-wide slowdown in performance of the online testing system. The NCSC contractor had to institute periodic shutdowns to reboot the system during the day. This slow performance and disruption in service led to LEAs backing out of the pilot test or not testing all of the students they intended to test. The NCSC contractor addressed the problem by adding additional servers, and performing additional maintenance and quality control checks. 
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