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	memorandum


	Date:
	April 8, 2015


	TO:
	MEMBERS, State Board of Education


	FROM:
	TOM TORLAKSON, State Superintendent of Public Instruction


	SUBJECT:
	Update on the 2014–15 Hand Scoring Process for Smarter Balanced Summative Assessment Items.


Summary of Key Issues
The California Department of Education (CDE), in response to the State Board of Education’s (SBE’s) request at the March 2015 SBE Meeting, is providing details about the process used to recruit, select, train, certify, and monitor raters for the hand scoring of 2014–15 Smarter Balanced Summative Assessment items. 

Recruitment Process

To meet state goals associated with the implementation of the California Assessment of Student Performance and Progress (CAASPP) to directly support teaching and learning, Educational Testing Service (ETS) has been actively recruiting California educators to participate in the 2014–15 hand scoring of the Smarter Balanced Summative Assessments in English language arts/literacy (ELA) and mathematics. This report represents the timeframe from August 2014 to April 2015. 

At the beginning of the 2014–15 school year, the CDE and ETS developed a plan to target California educators to participate in the Smarter Balanced Summative Assessment hand scoring activities.
· In August 2014, a link to an online interest form (see Attachment 1) was distributed to district and county superintendents and CAASPP local educational agency (LEA) coordinators by e-mail. In addition, informational cards with the link to the form were distributed at the CDE Assessment and Accountability North/South meetings in September 2014. Over 1,900 responses from interested California educators were received.

· In October 2014, a CAASPP rater recruitment flyer (see Attachment 2) was developed as part of a national recruitment effort. The recruitment flyer included additional information about CAASPP, rater qualifications, and the application process. The flyer was distributed to all the California educators who indicated an interest through the online interest form. The flyers were also made available at every in-person meeting attended by ETS and CDE staff where distribution was possible. LEAs and school sites were encouraged to have at least a few teachers participate in the hand scoring process as part of the LEA’s overall professional development strategy. 

· The CAASPP rater recruitment flyer was distributed to the pool of California raters who worked on the Early Assessment Program (EAP), a program funded and operated by the California State Universities (CSUs). The flyer was also distributed to those who were hired to score for two key ETS programs, the Graduate Record Examinations (GRE) and the Test of English as a Foreign Language (TOEFL). All three programs include constructed response test questions scored by human raters. The flyer was sent to approximately 3,400 rater applicants across the three programs.

· ETS continues to actively recruit California educators to be raters for the hand scoring process since October 2014. In addition, they have conducted a national recruiting effort. At the end of February, ETS concluded the national recruitment effort but continues to focus on recruiting California educators. The recruiting application specifically for California educators is available on the ETS Scoring Job Opportunities Web page at www.ets.org/caraters. A prescreening question on the application asks raters if they are California educators. In addition, ETS employed an external sourcing vendor to focus on the California educator recruiting efforts. 
· Following is a list of conferences, meetings, and events where additional recruitment activities occurred:

· CDE assessment and curriculum Listservs and CDE CAASPP Flash newsletters, weekly

· ETS Presentation: Computer-Adaptive Testing, September 2014

· CAASPP Training (16 Webcasts), October 2014–March 2015

· Regional Assessment Network bi-monthly meetings, October 2014–present

· Credential Counselors and Analysts of California Conference, October 2014

· California Educational Research Association Conference, San Diego, December 2014

· Association of California School Administrators Superintendent's Symposium, January 2015

· CAASPP Online Test Administration Workshops in 17 locations throughout the state, January–February 2015

· Curriculum and Instruction Steering Committee Symposium, Anaheim, February 2015

· California Charter Schools Association Conference, Sacramento, March 2015

Future outreach activities will include the California Parent Teacher Association Conference in April 2015 and the California Association of Bilingual Educators in May 2015.

· ETS has worked with the CDE Senior Assessment Fellows, since October 2014, to provide information at multiple meetings, including over 25 presentations attended or facilitated by the Fellows. These opportunities included assessment, curriculum, or instructional leadership meetings at County Offices of Education in Los Angeles, Riverside, San Diego, and Orange, as well as the South Bay Instructional Leaders Meeting. 

Screening and Hiring Process

When ETS or its partner, Measurement Incorporated (MI), receives an application, the applicant undergoes a thorough vetting process. Experienced assessment specialists in the respective content areas of ELA and mathematics review qualifications of potential raters and verify that the raters meet the minimum qualifications. Bilingual English/Spanish speakers, graduate students, and substitute teachers are encouraged to apply. The criteria for applicants are:

· Bachelor’s degree in any field is a minimum qualification
· Teaching experience: currently teaching or teaching experience is strongly preferred

· Prior scoring experience is preferred

ETS continues to recruit and hire California educators to be raters for the hand scoring of  2014–15 Smarter Balanced Summative Assessments. The California student responses will be specifically routed to California raters. In addition, raters who are biliterate in Spanish will score student responses written in Spanish for the mathematics tests. To date, ETS has hired the following raters for the 2014–15 Smarter Balanced Summative Assessments:

· 13,344 = Total Raters hired

· 4,371 currently unassigned to content area

· 5,561 hired for ELA

· 3,412 hired for mathematics

Note: Of the 13,344 total raters hired, 1,388 are California educators.
Training, Certification, and Monitoring

Each rater goes through a thorough screening process for each testing program. The rater receives training to use the online scoring system and the scoring rubrics. Then, each rater must pass a certification exam. Depending upon the content area and item type, the certification passing score ranges from 60 to 70 percent agreement with no discrepancies (i.e., rater’s score must match the calibrated paper score [anchor paper]). Raters who are unable to pass the certification exam will not be used to score student responses. ETS and MI will only schedule certified raters to hand scoring sessions. 

Prior to each scoring session, raters must take a calibration test to demonstrate they are scoring consistently and applying the rubric correctly. Depending upon the content area and item type the calibration passing score ranges from 60 to 70 percent agreement with no discrepancies. If a rater is not calibrated (i.e., able to demonstrate that they are applying the rubric and scoring consistently) prior to the scoring session, that rater will not score student responses during that scoring session.
ETS will double-score ten percent of the student responses to check for agreement between raters (i.e., inter-rater reliability) and to monitor that raters are applying the rubric and scoring consistently. In addition, ETS scoring leaders are available during each scoring session to monitor and mentor raters. These scoring leaders have extensive experience with rubrics and they provide guidance and clarification on the implementation of the scoring rubrics.

Attachments

Attachment 1: 
Hand Scoring Interest Form (1 Page)
Attachment 2: 
California Assessment of Student Performance and Progress Recruitment Flyer (1 Page)

Hand Scoring Interest Form

Fields marked with an asterisk (*) are mandatory. 

	Hand Scoring Interest Form

Educational Testing Service (ETS) invites individuals interested in scoring student written responses for the California Assessment of Student Performance and Progress (CAASPP) to indicate interest using this form. Beginning with the 2015 administration, California will administer over 14 million tests to about 3.4 million students in grades 3-8, and 11.

Paid scorers will evaluate student essays or short answers for English language arts/literacy or mathematics.

ETS will contact you via e-mail when additional information is available. Your e-mail address will not be used for any purpose other than to contact you regarding this opportunity. 


	Name *
First Name

Last Name

E-mail address *

Are you an educator licensed in California?

· Yes

· No

Local Educational Agency (LEA)

Please include the full name of your LEA.

County

(

(Dropdown includes all 58 counties in California.)

Do you have previous professional experience scoring standardized tests?

· Yes
· No
Thank you for your interest and have a nice day!
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