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Uniform Complaint Procedures

	Desired Outcomes

To ensure implementation of a uniform system of processing complaints of unlawful discrimination and alleged violations of federal or state laws or regulations for those activities or programs specified in Title 5, California Code of Regulations Section 4610(b) that receive state or federal funding.

Note:  Because the methodology of the California Department of Education validation review team includes sampling, the validation review cannot produce an all-inclusive assessment of items in this instrument. The LEA is responsible for operating its categorical programs in compliance with all applicable laws and regulations.


	
	Program Dimensions

Each categorical program is reviewed using the following interrelated seven dimensions.


I.
Involvement:   Parents, LEA and site staffs, students and community members participate in developing, implementing and evaluating core and categorical programs. 

II.
Governance and Administration:  Policies, plans, and administration of categorical programs meet statutory requirements.


III.
Funding:  Allocation and use of funds meet statutory requirements for allowable expenditures. 


IV.
Standards, Assessment, and Accountability: Categorical programs meet state and federal standards, are based on the assessed needs of program participants, and achieve the intended outcomes of the categorical program.


V.
Staffing and Professional Development:  Staff members are recruited, trained, assigned and assisted to ensure the effectiveness of the program.


VI.
Opportunity and Equal Educational Access:  Participants have equitable access to all programs provided by the LEA as required by law.


VII.
Teaching and Learning: Participants receive core and categorical program services that meet their assessed needs.




Uniform Complaint Procedures

	II
	Governance and Administration

Policies, plans, and administration of categorical programs meet statutory requirements and achieve the intended outcomes of the categorical program.

	Compliance Item 
	Evidence Reviewed  (
	Findings and Comments
	C
	NC
	N/A

	
	
	
	
	
	

	II-UCP.1. The local educational agency (LEA) adopted uniform complaint procedures (UCP) for all specified programs, and provides civil rights guarantees (allegations of unlawful discrimination regarding actual or perceived sex, sexual orientation, gender, ethnic group identification, race, ancestry, national origin, religion, color, or mental or physical disability or age, or on the basis of a person’s association with a person or group with one or more of these actual or perceived characteristics).

(34 CFR 300.510-511; EC 200, 220, 260, 262.3; GC 11135, 11138; PC 422.6; T5CCR 4600-4687)


	Document 

· LEA Policy.

· LEA Administrative Regulations.

· LEA Annual Notice 

· Other: _________________________


Interview 

· District staff 

· Others: ________________________

	


	Compliance Item 
	Evidence Reviewed  (
	Findings and Comments
	C
	NC
	N/A

	
	
	
	
	
	

	II-UCP.2. The LEA annually notified its students, employees, parents or guardians of its students, the district advisory committee, school advisory committees, private school officials and other interested parties of their local educational agency complaint procedures. 

When 15 percent of more of the students in the school speak a primary language other than English, all notices to parents or guardians regarding the complaint procedures are written in the student’s primary language in addition to English.

(EC 260, 262.3, 48985; T5CCR 4620-4687)
	Document 

· Annual notification 
· Records of disseminating the annual notification
· Other: ​​​​​​​​​​​​​​​​___________________________

Interview 

· District staff

· Students 

· Parents
· School Site Council members
· Advisory committee members
· Others:_________________________

	


	Compliance Item 
	Evidence Reviewed  (
	Findings and Comments
	C
	NC
	N/A

	
	
	
	
	
	

	II-UCP.3. The LEA investigated complaints alleging a violation by the LEA of a federal or state law or regulation governing the programs listed in Title 5 section 4610(b), or discrimination complaints and sought to resolve those complaints in accordance with the complaint procedures of the LEA.

(ED 262.3[d], T5CCR 4630-4632)

	Document 

· Complaint file(s)

· Complaint Investigative Report
· Other: ​​​​​​​​​​​​​​​​___________________________

Interview 

· District staff 

· Complainants
· Others: ​​​​​​​​​​​​​​​​___________________________


	


	Compliance Item 
	Evidence Reviewed  (
	Findings and Comments
	C
	NC
	N/A

	
	
	
	
	
	

	II-UCP.4. The LEA has amended the uniform complaint process in accordance with Chapter 5.1(commencing with Section 4680) of Title 5 of the California Code of Regulations, to resolve any complaints regarding alleged deficiencies related to instructional materials, the condition of a facility that is not maintained in a clean or safe manner or in good repair and teacher vacancy or misassignment.

(EC 35186; T5CCR 4600-4687)
	Document

· Williams Classroom Notice 

· LEA Policy

· LEA Administrative Regulations

· LEA Complaint Form

· LEA Complaint File

· Other: ​​​​​​​​​​​​​​​​___________________________

Observation

· Williams Complaint Notice in classrooms
· Others:_________________________
Interview 

· District staff 

· School Site Council members
· Advisory committee members
· Others:_________________________
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