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	TO:
	Members, STATE BOARD of EDucation


	FROM:
	Geno Flores, Deputy Superintendent

Assessment and Accountability Branch


	RE:
	Item No. 13


	SUBJECT:
	Standardized Testing and Reporting (STAR) Program: Request for Submission (RFS) for the California Standards Test (CST), California Alternate Performance Assessment (CAPA), new alternate assessment, Standards-Based Tests in Spanish (STS), and Norm-Referenced Test (NRT)


In May, SBE discussed key issues to be included in this RFS. CDE has worked with SBE staff and test liaisons to include these issues and to prepare the final RFS. Listed below is each issue, how it is written in the RFS, and the page number(s) where it can be found in the RFS.  

· Ask the bidder to propose a method to fully illustrate the CST performance levels with the use of CST released test questions. In response to this request, the STAR RFS requires the bidder to propose a method for using the CST released test questions to illustrate the meaning of the CST performance levels. (See page 17 I of the RFS.)

· Ask the bidder to propose workshops, documents, reports, or other methods to assist school districts to use the STAR data for education program analyses. In response to this request, the STAR RFS asks the bidder to propose a method for using STAR results for education program analyses. (See page 18 J of the RFS.)

· Ask the bidder to propose a way to expedite the return of individual student results to school districts so that districts would receive these results within three to six weeks of completion of testing. In response to this request, the STAR RFS asks the bidder to propose a method to expedite return of results so that districts would receive their results within three to six weeks of completing testing. (See page 53 A of the RFS.)

· Provide directions to the bidders that end-of-course tests and/or end-of-grade tests may be taken when the student completes the course and/or grade, not by a designated grade level. In response to this request, the STAR RFS informs bidders that test materials must be designed to allow students to take end-of-course tests upon completion of particular courses rather than only when enrolled in particular grades. (See page 38 C of the RFS.)

· Include information about new work on assessments for students with disabilities to meet federal requirements, including development of a new alternate assessment for up to two percent of students who are unable to demonstrate proficiency on the state’s academic content standards. In response to this request, the STAR RFS provides information on implementation of the new alternate assessment and requires the bidder to include this test in its proposal for continued development, administration, scoring, and reporting. (See the table on pages 7 and 8 and new alternate assessment on page 12 of the RFS.)

· Require the bidder to report to the SBE periodically on the status of item development. In response to this request, the STAR RFS requires the bidder to report biannually to the SBE and CDE on the status of item development as part of the bidder’s proposal for an Item Utilization Plan. (See Item Utilization Plan, page 28-29 C of the RFS.)

· Ask the bidder to propose continued development of the Standards-based Test in Spanish that is equivalent in rigor to the CST/s. In response to this request, the STAR RFS informs the bidder that STS items and tests must be equivalent in rigor to the CSTs. (See pages 6, 28 B, and 36 A of the RFS.)

· Ask the bidder to propose a plan to develop for each CST a mechanism for increasing the reliability of the cluster scores. In response to this request, the STAR RFS asks bidder to describe a mechanism for increasing the reliability coefficient for each reporting cluster for the CSTs. (See page 29 D of the RFS.)

· Require the bidder to provide assistance to the CDE/SBE in developing a 
long-term assessment plan. In response to this request, the STAR RFS asks bidders to provide for assisting SBE and CDE in developing a long-term assessment plan. (See page 14 H of the RFS.)
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1. PURPOSE

This RFS invites submissions for the administration, scoring, reporting, and analysis of four tests in the Standardized Testing and Reporting (STAR) Program:  the California Standards Tests (CSTs), the California Alternate Performance Assessment (CAPA), the Standards-based Test in Spanish (STS), and the norm-referenced test (NRT). 

Additionally, the California Department of Education (CDE) and the State Board of Education (SBE) are responding to the U.S. Department of Education’s guidelines for flexibility in assessments for California’s students who are moderately disabled and are unable to achieve grade-level standards without modifications. CDE and the current STAR contractor will develop blueprints for a new test, identified in this RFS as the new alternate assessment, by March 2006 for approval by SBE. The successful bidder will be responsible for further implementation of this test.

In addition to the administration, scoring, reporting, and analysis of these tests, the successful bidder will be required to:

· Develop items and forms for the CSTs, including the science tests administered in grades 8 and 10 to meet No Child Left Behind Act of 2001 (NCLB) requirements; CAPA; new alternate assessment; and STS. 

· Work with the CAHSEE and CELDT contractors to include CAHSEE and CELDT items in the item bank maintained by the successful bidder. 

· Work with California State University’s (CSU’s) contractor in administering the Early Assessment Program (EAP) English-language arts (ELA) and mathematics EAP tests.  

CDE anticipates that the work described in this RFS will begin on or about 

January 1, 2006, and will continue through December 31, 2009. The allocation for the work described by this RFS is contingent upon continued funding through the annual budget process. SBE has the option to extend the contract for the 2010 and/or 2011 test administration cycles, contingent upon reauthorization of STAR legislation and continued funding. 
2.  BACKGROUND/OVERVIEW

2.1  Legislation

In 1997, the legislature established the STAR Program, which required that SBE designate a norm-referenced test for grades 2 through 11. The legislature additionally declared its intent that the designated norm-referenced test be augmented with items that assess the specific content standards adopted by SBE.

In 1999, the legislature required that the State Superintendent of Public Instruction (SSPI), with approval of SBE, provide for the development of an assessment instrument for grades 2 through 11 that would measure the degree to which pupils were achieving California’s content standards and stipulated that this assessment include a direct writing assessment to be administered once in elementary school and once in middle or junior high school. 

In 2001, the legislature required that the SSPI, with approval of SBE, provide for achievement tests that were fully standards-based in English-language arts (ELA), mathematics, science, and history-social science and that these tests be called the California Standards Tests. 

In 2002, the legislature required that an alternate assessment be developed and administered to individuals with exceptional needs who are unable to participate in the statewide testing program even with accommodations. This alternate assessment is the California Alternate Performance Assessment.

In 2004, the legislature reauthorized the STAR Program. The reauthorization required that the CSTs in grades 3 through 11 be administered through January 1, 2011, that the CST in grade 2 be administered through January 1, 2008, and that the STAR Program’s NRT be administered only in grades 3 and 7 through January 1, 2011. However, legislation has been introduced to continue grade 2 testing past 2008.
Also in 2004, Senate Bill 1448 amended California Education Code Section 60640 to require development of an achievement test in the most common primary language of English learners that is aligned to California content standards for reading/language arts and mathematics. Once the STS is available, it shall be administered in place of the designated primary language test (DPLT) as each grade-level test is implemented. 
In this year’s legislative session, a number of bills have been introduced that may alter which students are required to be tested. Currently, testing in Spanish is required only for English learners in grades 2 through 11 who have been in California schools less than 12 months. Districts have the option of testing English learners who have been in California schools 12 months or more. Legislation may require administration of the tests to all English learners receiving instruction in their primary language. 

2.2  Statutes and Regulations
The California legislative information Web site http://www.leginfo.ca.gov/calaw.html displays relevant California Education Code sections 60601-60649. 

Regulations pertaining to the STAR Program may be found at: http://www.calregs.com/ (California Code of Regulations, Title 5, Education, Division 1, Chapter 2, Subchapter 3.75, Articles 1 and 2, Sections 850-875.) The current regulations for the designated primary language test will be modified as the STS is developed and administered. Pending STAR regulations are available at http://www.cde.ca.gov/re/lr/rr.

2.3  Overview of STAR Program

The tests within the STAR Program are administered by local education agencies (LEAs) to all students in grades 2 through 11 except those who have been exempted by written parental request as allowed by California Education Code Section 60615. The purposes of the tests are (1) to provide individual student results to students, parents/ guardians, and teachers; (2) to produce school, district, and county results that allow the State to monitor, by means of the Academic Performance Index (API), school progress toward meeting state performance targets; and (3) to produce results that allow the federal government to monitor the Adequate Yearly Progress (AYP) of students and schools toward meeting NCLB.

The CSTs, CAPA, new alternate assessment, STS, and NRT will be administered during the 2007, 2008, and 2009 STAR Program test administrations. 

A.  STAR Tests

· The CSTs are criterion-referenced multiple-choice tests aligned to 

SBE-adopted content standards. In addition to the multiple-choice tests, students in grades 4 and 7 write a composition in response to a prompt. 

· The CAPA is an individually administered performance assessment used to measure the achievement of students with significant cognitive disabilities on California’s content standards. CAPA tasks are linked to grade-level standards. 

· The new alternate assessment will be implemented for the first time in response to new NCLB flexibility guidelines for assessing students with disabilities. The new alternate assessment will be for California’s students who are moderately disabled and are unable to achieve grade-level standards without modifications.
· The STS will be designed as criterion-referenced multiple-choice tests in Spanish aligned to the SBE-adopted content standards. There will be no writing assessments. As the STS grade-level tests are developed and become operational, they will replace the STAR Program’s designated primary language test, which is administered under separate contract. STS items and tests must be equivalent in rigor to the CSTs. 
· NRTs are norm referenced multiple-choice tests. In 2005, the California Achievement Test, Sixth Edition Survey (CAT/6 Survey) was administered in grades 3 and 7.

The following tables provide additional information about the CSTs, CAPA, new alternate assessment, STS, and NRT. For information about the 2005 CST and CAPA test design, see Appendix 5. 

	Test
	Content Tested
	Status
	Blueprints
	Item

Inventory

	CSTs
	ELA

Math

Science

History-social science
	First administered in 1999

Continuing
	Approved
	Operational and field test items available in CST Item Bank.

Continued development needed.

	CAPA
	ELA

Math

Science

(grades 5,8,10)
	First administered in 2003

Continuing

Under review to determine if federal requirements for alternate assessments are met.
	Under review

May be revised and presented to SBE in November 2005.
	Operational  and field test items available in CAPA Item Bank. 

Continued development needed.

	STS
	ELA

Math
	Under development

First administration in 2006-07 school year.
	Under development 

To be presented for approval to SBE in July 2005.
	Field test items for grades 2,3,4

Continued development for grades 2,3,4 and development for additional grades needed.

	New alternate assessment
	ELA

Math

Science
	To be further developed under this RFS.
	Under development 

To be presented for approval to SBE in March 2006.
	Continued development needed.

	NRT
	Reading/language

Math

Spelling
	Continuing for grades 3 and 7

To be designated under this RFS
	
	


Tests Administered in 2005

	Grade
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11

	CST English-Language Arts
	(
	(
	(
	(
	(
	(
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	(
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	CST Mathematics
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	(*
	(*
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	CST Science
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	NCLB California Science Tests
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	(
	

	CAT/6 Survey 
Reading/Language


Mathematics


Spelling
	
	(
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	CAPA English-Language Arts
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	CAPA Mathematics
	(
	(
	(
	(
	(
	(
	(
	(
	(
	(

	CAPA Science
	
	
	
	(
	
	
	(
	
	(
	


· Tests required for all students taking the grade level tests.

*
Tests required based on course completion.

B.
Number of Tests. Refer to CDE’s STAR Results Web site at http://star.cde.ca.gov for a detailed breakdown of the number of scored CSTs, CAPA, and CAT/6 Survey tests by year and grade. 

Note: Current law mandates that the CSTs and CAPA be administered to students in grades 3 through 11 through the period covered by this RFS; however, legislation has been introduced to continue grade 2 testing beyond the current 2008 sunset date. For purposes of this RFS only, bidders are asked to budget for the inclusion of grade 2 for the 2007, 2008, and 2009 test administrations for the CSTs, STS, CAPA, and new alternate assessment. Grade 2 costs must be clearly identified. 

Since Legislation may require administration of the STS to all English learners receiving instruction in their primary language, the estimated number of test takers includes both mandated and optional test takers. 

The following table provides information about the estimated number of test takers.

	 Estimated Number of Test Takers*

	Year
	Grade 2
	Grade 3
	Grade 4
	Grade 5
	Grade 6
	Grade 7
	Grade 8
	Grade 9
	Grade 10
	Grade 11
	Total

	   CSTs**

	2007
	483,895
	474,067
	478,821
	482,632
	487,671
	499,412
	502,775
	561,935
	526,551
	493,987
	4,991,746

	2008
	480,366
	484,958
	475,190
	480,268
	484,362
	493,422
	500,214
	564,868
	531,260
	490,150
	4,985,058

	2009
	482,160
	481,533
	486,095
	476,641
	481,969
	490,110
	494,319
	562,027
	534,142
	494,373
	4,983,369

	   NRT**

	2007
	--
	474,067
	--
	--
	--
	499,412
	--
	--
	--
	--
	973,479

	2008
	--
	484,958
	--
	--
	--
	493,422
	--
	--
	--
	--
	978,380

	2009
	--
	481,533
	--
	--
	--
	490,110
	--
	--
	--
	--
	971,643

	   CAPA (approximately 1% of CST estimated number of test takers)

	2007
	4,839
	4,741
	4,788
	4,826
	4,877
	4,994
	5,028
	5,619
	5,266
	4,940
	49,918

	2008
	4,804
	4,850
	4,752
	4,803
	4,844
	4,934
	5,002
	5,649
	5,313
	4,902
	49,853

	2009
	4,822
	4,815
	4,861
	4,766
	4,820
	4,901
	4,943
	5,620
	5,341
	4,944
	49,833

	   New Alternate Assessment (approximately 2% of CST estimated number of test takers)

	2007
	9,678
	9,481
	9,576
	9,653
	9,753
	9,988
	10,056
	11,239
	10,531
	9,880
	99,835

	2008
	9,607
	9,699
	9,504
	9,605
	9,687
	9,868
	10,004
	11,297
	10,625
	9,803
	99,699

	2009
	9,643
	9,631
	9,722
	9,533
	9,639
	9,802
	9,886
	11,241
	10,683
	9,887
	99,667

	    STS*** (estimated number of mandated and optional test takers)

	2007
	24,195
	23,703
	14,365
	9,653
	4,877
	4,994
	5,028
	5,619
	5,266
	4,940
	102,640

	2008
	24,018
	24,248
	14,256
	9,605
	4,844
	4,934
	5,002
	5,649
	5,313
	4,902
	102,771

	2009
	24,108
	24,077
	14,583
	9,533
	4,820
	4,901
	4,943
	5,620
	5,341
	4,944
	102,870

	*Note: A test taker is counted only once per test (via answer document) regardless of how many separate test booklets that test taker completes. 
**The projected numbers are based on demographic enrollment projections from the California Department of Finance (DOF).

***The estimated number of test takers for the STS are projected using a formula based on the percentage of test takers by grade for the spring 2004 designated primary language test administration times the projected CST enrollments. 


C.  Test Administration Periods. Education Code Section 60640 and California Code of Regulations, Title 5, Education, Division 1, Chapter 2, Subchapter 3.75, , Section 855 requires that each school administer the CSTs, CAPA, and NRT within a 21-day testing window that includes the ten instructional days before and ten instructional days after the day on which 85 percent of the instructional days for each school’s, program’s, or year-round schedule’s instructional year are completed. The new alternate assessment and STS are also to be administered during this window. Throughout California, the tests are administered from approximately mid-February through August, with most LEAs testing during April and May. Each LEA may have up to eight test administration periods to enable all students to be tested within a comparable period.  

The grade 4 and grade 7 CSTs in writing are administered during two separate administration periods of two days each. The CSTs in writing are administered the first Tuesday in March and the first Tuesday in May with makeup testing the following day. Schools, programs, and year-round schedules in session on the March date are required to administer the test during March. Separate writing prompts are used for the March and May administrations.
D.  Scoring and Reporting. CST, CAPA, and NRT results are reported for individual students, schools, districts, counties, and the state. The new alternate assessment and STS will be reported in the same manner. Test results must also be reported by subgroups for schools, districts, counties, and the state. 

CST results are reported as scaled scores and performance levels. Results for each CST also include up to six subscores called reporting clusters. Reporting clusters consist of test items that address a group of standards testing a common area such as reading comprehension in ELA or number sense in mathematics.

CAPA results are reported as scaled scores and performance levels.

The current NRT results are reported as scaled scores, national percentile ranks, and national normal curve equivalents.
E.
More Information. Information about the STAR Program, including CST blueprints, the 2004 CST Technical Report, the CAPA subset of California’s content standards, and reports of STAR Program results, are available at http://www.cde.ca.gov/ta/tg/sr/index.asp.

2.4  Overview of RFS Process 

The anticipated process for designation of a contractor is as follows:

· Potential bidders deliver Intent to Submit.

· Potential bidders present questions on RFS.

· CDE posts responses to questions.

· CDE receives bidder submissions.

· Panels review submissions.

· State Superintendent of Public Instruction recommends bidder to SBE.

· SBE reviews recommendation. 

· SBE may request testimony from bidders.

· SBE designates contractor.

· CDE, SBE, and Department of Finance (DOF) negotiate contract with successful bidder.

Note: The submission is a binding offer by the bidder, and making a submission is acceptance of all terms contained herein. 

2.5  RFS Timeline

	ACTIVITY
	DEADLINES

	RFS Released
	July 11, 2005, not later than 5:00 p.m. PDT

	Intent to Submit Due
	July 22, 2005, not later than 12:00 p.m. PDT

Attention: Vicki Perez

Standards and Assessment Division

1430 N Street, Suite 5408

Sacramento, CA 95814

FAX: 916-319-0969            

See RFS Section 4.5

	Item Bank Demonstration
	July 25, 2005, 10:00 a.m. PDT

Standards and Assessment Division

1430 N Street, Suite 5408

Sacramento, CA 95814

See RFS Section 3.5

	Questions on RFS Due
	July 25, 2005

Received not later than 12:00 p.m. PDT          

See RFS Section 4.6

	Responses to Questions Posted on CDE Web Site
	July 29, 2005, by 5:00 p.m. PDT



	Submissions Due
	August 29, 2005 on or before 2:00 p.m. PDT   

Attn: Vicki Perez

Standards and Assessment Division

1430 N Street, Suite 5408

Sacramento, CA 95814 

See RFS Section 5.1

	Submission Review
	September 12-23, 2005

	SSPI Recommendation to SBE
	October 2005

	SBE Designation of Contractor
	November 9-10, 2005 SBE Meeting

	Anticipated Contract Start Date
	January 1, 2006 (contingent upon approval)


CDE reserves the right to revise this schedule.
3.  SCOPE OF WORK

This section outlines the component tasks to be implemented under the contract initiated as a result of this RFS. The submission must address all component tasks and requirements and must contain sections corresponding to each component task. 

General Requirements 

This information is provided to assist bidders in preparing their submissions.

Early Assessment Program (EAP). 

California Education Code Section 60602 (e) states that “It is the intent of the Legislature that the results of the California Standards Tests be available for use, after appropriate validation, academic credit, or placement in admission processes, or both, at post secondary educational institutions.” 

The successful bidder will be expected to work with CSU and the CSU EAP contractor to coordinate the EAP as part of the STAR Program. Currently, all costs associated with EAP item development, scoring, and reporting are borne by the CSU system.  
Professional Standards Requirements. 

The CSTs, CAPA, new alternate assessment, STS, and NRT must meet the criteria for test development, administration, and use described in the Standards for Educational and Psychological Testing (1999) published by the American Educational Research Association (AERA), the American Psychological Association (APA), and the National Council on Measurement in Education (NCME). All references in this RFS to “professional testing or psychometric standards” are to the Standards for Educational and Psychological Testing (1999). 

Students with Disabilities and Fairness. 

The CSTs, CAPA, new alternate assessment, STS, and NRT must be unbiased in full consideration of California’s diverse population. The tests must use Universal Design principles to ensure access for the greatest number of students and for participation and reporting of results for students with individualized education programs (IEPs). 
New alternate assessment and STS. 

Although only limited information is currently available on the new alternate assessment and STS, bidders must include both of these tests in their submission, including but not limited to cost proposals and plans for development, administration, scoring, and reporting. Bidders may refer to pertinent information elsewhere in the RFS in developing the cost proposals and plans. Further information on these tests will be provided to the successful bidder as soon as it becomes available. 

Web Development Standards.

Web sites and Internet applications developed under this contract must address the CDE web development standards as contained in CDE’s web toolkit located at ftp://ftp.cde.ca.gov/webstandards/.

3.1  Component Task 1.  Comprehensive Plan and Schedule for Project Deliverables and Activities (CSTs, CAPA, New Alternate Assessment, STS, and NRT) 
REQUIREMENTS

For Section 3.1, provide a comprehensive plan for the CSTs, CAPA, new alternate assessment, STS, and NRT, including a schedule for project deliverables and activities. The comprehensive plan must address all the requirements specified below.
A.
Narrative Schedule. Include a detailed narrative schedule that outlines, both by task and chronology for the entire contract period, each activity to be performed under this contract. The schedule must describe all activities related to the development of items, tests, training materials, administration materials, reports, interpretation materials, and logistics, as set forth in the Scope of Work. The chronological schedule must include proposed task initiation and completion dates and hours by task for proposed personnel including all subcontractors. 

B.
Progress Reports. Indicate that the successful bidder will produce monthly progress reports with relevant tasks and activities from the schedule and progress noted for each. The progress reports must address how any unanticipated issues or problems would be resolved and include a detailed list of invoices being submitted for payment, as well as a history of invoices previously submitted to date. The successful bidder must e-mail the monthly progress report to CDE by 12:00 p.m. Pacific Daylight Time (PDT) on the last Friday of each month and submit a signed hardcopy original by mail. CDE will not approve any invoice for payment on this contract until it has received all monthly progress reports due according to the schedule.  
C.
Management Meetings. Provide for weekly in-person, telephone, or videoconference management meetings between the successful bidder and CDE staff. Meetings are to be held in Sacramento. The Project Manager or his/her representative must attend each meeting in person. These management meetings will provide an opportunity to review, discuss, and improve upon task implementation and status. Subcontractors must be included as appropriate to the task. Subcontractors may be included via telephone or videoconference. The successful bidder and any subcontractors must plan and budget for the cost of sending staff to monthly management meetings.

D.
SBE Meetings and Technical Meetings. Provide for attendance by the successful bidder at SBE meetings and for meetings with CDE’s technical testing advisors as required by CDE. For the purposes of this submission, the bidder must plan and budget for a total of at least twelve such meetings per year, to be held in-person in Sacramento. These meetings will provide the opportunity to review, discuss, and improve task implementation. The successful bidder is not responsible for costs associated with SBE or technical meetings (other than those associated with their own attendance at the meetings).

E.
Records and Minutes. Indicate that for all meetings including, but not limited to, item reviews, standard settings, and management meetings, the successful bidder will take minutes and record lists of participants, including institutional affiliation and contact information. The lists of participants must be provided to CDE within ten working days of each meeting in an electronic Excel spreadsheet using a format approved by CDE. The successful bidder will review contact information for each meeting and update contact information if changed. In addition, the successful bidder must maintain and submit to CDE for approval within ten working days of every meeting all minutes and records.

F.
Report Style. Provide for deliverable reports that conform to professional standards for writing. Reports must be consistent with the guidelines set forth in the Publication Manual of the American Psychological Association: Fifth Edition as well as conform to CDE Style Manual (provided to successful bidder) requirements. 
G.
Quality Control Audit. Provide for an internal audit of all quality control procedures used in conducting the work required by this RFS. CDE must be provided with the results of the audit.  

H.
Long-Term Assessment Plan. Provide for assisting SBE and CDE in developing a long-term assessment plan. The current plan is available at http://www.cde.ca.gov/ta/tg/sa/documents/threeyear32102.pdf on the CDE Web site. 

I.
Overlap of Contracts and Transition. Provide for effective transition between contractors. The successful bidder must cooperate fully with CDE and the previous contractor and any future contractor to allow for a smooth transition between the 2006 and 2007 administrations as well as to a potential new contractor for the 2010 administration. The overlap of contracts is essential to provide a new contractor with time to prepare and administer the test(s). 

3.2  Component Task 2.  Program Support Services (CSTs, CAPA, New Alternate Assessment, STS, and NRT)

STAR Program support services include but are not limited to communicating with districts through the use of e-mail, letters, and memos and establishing a help desk staffed to assist district STAR coordinators with ordering materials, material deliveries and retrieval, and score report deliveries. In addition, support services include pre- and post-test professional development for district STAR coordinators. 

No materials or deliverables may be disseminated in any way, including posting, publishing, or distributing, absent CDE approval. (See, Section 7.16, CDE Approval of Deliverables)
REQUIREMENTS

For Section 3.2, include a plan to provide support services for the CSTs, CAPA, new alternate assessment, STS, and NRT. The plan must include the personnel, including subcontractors, required for program support and must address all the requirements specified below. 

A.
Help Desk. Demonstrate how assistance will be provided to more than 1200 district STAR coordinators. The minimal services that must be provided include:

· Providing toll-free telephone and fax access.

· Providing e-mail access.

· Providing dedicated staff to respond to questions and concerns between 

7 a.m. and 5 p.m. PDT Monday through Friday except for the California school holidays specified in Education Code Section 37220(a).

· Providing sufficient staff to ensure that all requests for assistance are handled within 24 hours of when they are received.

· Maintaining a log of customer concerns for reporting and analysis purposes.

· Providing CDE with an electronic version of the log of customer concerns with ten days prior notice.

Include a description of the staffing requirements for a customer service/help line, the criteria to be used to select staff, an overview of the training they will receive, and a contingency plan for peak periods.

B. startest.org. Include procedures for receiving, hosting, and maintaining startest.org, the Web site for district STAR coordinators.  All current and archived documents on the site must continue to be available. New administration and operational documents proposed for posting must be approved by CDE. 

The startest.org Internet site must conform to CDE design, accessibility, writing and content, and application standards as specified in the CDE Web toolkit located at ftp://ftp.cde.ca.gov/webstandards/. The web site will be submitted to the approving entities as identified in Web toolkit section Standards for Contractor-Developed Web Applications and Sites.

C. Collection and Monitoring of Information. Describe how, district STAR coordinator contact information, security agreements, and test material orders will be collected, verified, and logged and how electronic access to track this information will be provided to all appropriate parties (district coordinators, CDE staff, subcontractors, etc.). 

Include procedures for collecting and monitoring charter school designations. Charter schools can operate dependently or independently from their authorizing district for testing purposes. This designation can change from year to year and must be collected annually. Describe a process for identifying new charter schools, their testing status, and charter school closures.   

D.
Terminology. Ensure that materials sent to LEAs use the same terminology and language as that used for all tests within the STAR Program.

E.
Workshops for the CSTs, CAPA, New Alternate Assessment, STS, and NRT. Include the development and presentation of eleven regional pre-test workshops and five post-test workshops. 

The pre-test workshops are intended to provide district coordinators with test administration information, instructions, and materials for preparing test site coordinators for the test administration. For CAPA, the pre-test workshop is to include training sessions for CAPA examiners. Trainers are to be instructed in the use of the CAPA scoring rubrics that include specific behavioral descriptors to help ensure reliability and are to be provided with materials to assist in training test site examiners. Trainers who complete the training must be supplied with certificates of completion.

The post-test workshops are to assist district coordinators in interpreting score reports and using data from the tests.

For the pre-test workshops and post-test workshops:

1. Include a description of the methodology to be used, including the specific media, for each set of workshops. Media options include but are not limited to videoconferencing, interactive CDs provided to each site, web-based streaming videos, or other conferencing techniques. 

2.
Include a timeline and identify the personnel and any subcontractors required to conduct the workshops. 

3.
Describe any materials to be used in the presentation and provided to district coordinators for training their test site coordinators and CAPA examiners. These materials may include but are not limited to power point presentations, DVDs, videotapes, and printed materials. All materials must be accessible to test examiners and coordinators with disabilities. Video presentations must include closed captioning. Workshop presenters and all workshop materials must be approved by CDE.

4.
The successful bidder is responsible for costs associated with these workshops and for making all arrangements for them, including meeting locations and equipment. Costs include, but are not limited to, training materials, conference rooms, and equipment. The successful bidder is not responsible for travel, lodging, and substitute costs for attendees of the pre- and post-test workshops or for costs associated with workshop attendees who are outside observers or CDE staff.

F.
Web Communication. Propose how web communication should be managed. Discuss the maintenance of both a non-secure Web site that provides general information for parents and guardians, teachers, and administrators and a secure Web site that the bidder will use to transfer information and files between and among district coordinators, the successful bidder, and CDE. Any information related to the STAR Program must be submitted to CDE for review and written approval before posting.

G.
California Reading Lists for the CSTs. Provide for the continuation of the California Reading List. California Education Code Section 60643.1 requires the test publisher to make available a reading list on the Internet. The reading list shall include an index that correlates ranges of pupil scores on the California English-Language Arts Standards Tests to materials that would be suitable for pupils in each of grades 2 through 11 to read independently. The current reading list is available at http://star.cde.ca.gov.

Describe a plan for maintaining the current site and reading list, including titles, grade-level ranges, and annotations. The plan must describe a process that could be used for adding titles to the current California Reading List.
H. Released Test Questions. Propose a procedure for the annual release of CST test questions, including the identification and approval of test questions to be released and production of the questions in HTML for CDE web posting in September.

Twenty-five percent of CST multiple-choice questions are released each year per SBE policy. Currently, released test questions from the 2003 and 2004 test administrations are posted on CDE’s Web site. Released test questions are to cover a selection of the content standards assessed on each CST, demonstrate a range of difficulty, and present a variety of ways standards can be assessed.  
Current released test questions, in the approved format, are available at http://www.cde.ca.gov/ta/tg/sr/resources.asp.  

I.
Communicating Proficient Scores. SBE has adopted five performance levels and performance-level descriptors for the CSTs and the CAPA (see http://www.cde.ca.gov/ta/tg/sr/resources.asp ). California Education Code Section 60605.5 requires that the performance standards also include exemplars of student performance that exemplify the content and performance standards.  

Teachers, administrators, and parents have asked CDE to provide additional information about student scores to help make the meaning of those scores more understandable.

1. Propose a method to fully illustrate the meaning of the performance levels with the use of CST released test questions (see Section 3.2). The method proposed by the bidder must identify the CST released questions that would likely be answered correctly by students performing at each of the performance  levels so that the released questions can serve as exemplars for both content and performance levels. 

2. Include a plan for developing and distributing the final product. This product must be separate from the released test questions documents.      

J.
Communication with School Districts. Propose methods for assisting schools and districts in analyzing grade-level and/or course results to help inform decisions about education programs. 

3.3  Component Task 3.  Test Security Measures (CSTs, CAPA, New Alternate Assessment, STS, and NRT)

REQUIREMENTS

For Section 3.3, provide a test security plan. It will be the responsibility of the successful bidder to guarantee security for all materials, field test forms, items, processes, activities, data, and results associated with the CSTs, CAPA, new alternate assessment, STS, and NRT. A breach of security could result in the compromising of the entire state assessment program. The test security plan must address the requirements specified below.
A.  Test Security. Identify a system that ensures all test items, test materials, electronic files, and data are developed, used, transferred, delivered, and maintained in a secure manner. Submissions containing web-based application proposals must describe technologies and procedures to ensure access by authorized individuals only and protect against hacker and other unauthorized access.  
Describe procedures that will ensure that only the appropriate personnel with direct responsibilities for item development and review, test development and construction, and test administration have access to test materials. 

Specifically address how security procedures shall be employed for:

· item development

· item review

· field tests

· test development and construction

· data dictionaries

· electronic files of items, including item banks

· electronic files of test result data

· test administration, including the delivery and collection of materials to and from LEAs

· document processing, handling, and storage

· all other circumstances in which security of tests and test materials is required 

B. Security Breach. 

1.  Test Development. Describe procedures for reporting to CDE any unauthorized access or other breach of security. Include procedures to ensure that the negative consequence of a security breach would be minimized. 

2.  Test Administration.

a.
Include a plan for working with school districts to conduct onsite visits of schools before testing begins, during testing, and after testing to verify that the directions for administering the tests are being followed. 

b.  Describe a process for conducting investigations of security breaches before, during, or after the administration of the test. A security breach is anything that may compromise the test, including but not limited to students removing test materials from testing locations, test examiners sharing test questions, and losing secure test materials. School districts are required to report this information to CDE. CDE will provide the successful bidder with all necessary information. 

A summary report of the results of each investigation must be provided to CDE within ten (10) working days of a security breach being reported. A complete report of each investigation must be provided to CDE by September 1 of each year. Include the timeline and format for reporting any breaches to CDE. 

3.4  Component Task 4.  Norm-Referenced Test (NRT) Requirements 

REQUIREMENTS
For Section 3.4, provide the following information about the NRT being submitted for review. (See also Section 7.3 Ownership, Public Records, Copyrights, Rights/Licenses, CDE Seal, Sale of Items)

A. Contact Person. Provide the name, address, telephone number, fax, and e-mail address of a company representative who can respond to or refer specific questions about the proposed NRT.

B. General Information about the Proposed NRT. Provide the following information about the proposed NRT:

· Title of the test battery (series)

· Acronym used for test title

· Edition 

· Availability by required content areas and grades of full and survey/abbreviated batteries 
· Year test battery was normed

· Copyright year 

· Publisher

C. Tables Providing Test Information. Provide tables that show, by grade and content area, the number of test questions, the working time in minutes, and the preparation time in minutes for the proposed NRT at grades 3 and 7. This information is to be provided for both the full battery tests and the survey/abbreviated battery tests being submitted.

D. Availability of Test Forms and Results. If any proposed form has been distributed in California, provide a list of schools and/or LEAs that may have received or purchased the tests.

Provide a list of states that currently are using or are planning to use the test battery. If statewide results for other states are available, include a chart summarizing the results by state, grade level, and content area tested. If the test battery being submitted will be available for the first time during the 2006-07 school year, provide this information for the previous edition of this test battery, if available. Provide reference contact information including the name, telephone number, and e-mail address of the person responsible for the program in each state cited.

E.
Replacement Items. The successful bidder will be required to provide copies of the NRT for grades 3 and 7 for reading, language, spelling, and mathematics to California’s Statewide Pupil Assessment Review (SPAR) Panel (California Education Code Section 60606) for review. The successful bidder must ensure that a company representative will be present at the conclusion of the SPAR Panel meeting to hear the panel’s comments and recommendations. The successful bidder should expect that the 2006 meeting will occur during late summer or early fall.

Indicate whether the test publisher has replacement items available and the process that will be used to replace any items that the SPAR Panel finds are not in compliance with California Education Code Section 60614. Include in the discussion information about the security of items within any item bank from which replacement items may be drawn and the procedures that will be used to ensure that the replacement(s) allow for using the normative data for the test.

F.
Test Development and Technical Manual. Provide evidence that the test battery was developed in accordance with all applicable standards for test construction in the Standards for Educational and Psychological Testing (1999). 

Describe the complete process used to produce, administer, score, report, and analyze test scores for the NRT being submitted. The bidder must submit copies of the technical manual for the test. 

Include a description of the technical characteristics of the test scores, including the ability of the publisher to produce valid, reliable, individual pupil scores.
Address measurement error and any other quantifiable random or systematic influences on test scores to determine whether, across the testing series under consideration, error is acceptable. Standard errors as well as reliability coefficients must be reported.

G.
Purpose and Interpretation of Test Scores. Describe the primary purposes and uses of the test battery(ies) and how the test scores are intended to be interpreted and used. Identify the constructs the test is intended to measure. Include information only for the grades and content areas requested in this RFS.
H.
Norms. Describe the characteristics of the norming sample, when the empirical norms were established, accuracy of data for subgroups, and the window(s) during which testing must occur to use the empirical norms.

If the norming sample was weighted, subgroup representation should be reported both in terms of unweighted and weighted frequencies. Reports of the norming study(ies) must include precise specifications of the population sample and the sampling procedures.  

I. Royalty/Licensing Costs. Include and describe in the cost proposal all royalty/licensing costs for California to use the proposed test(s).

J. Accommodations and Modifications for Students with Disabilities. Describe any empirical data from the norming sample and/or special studies conducted to show whether accommodations/modifications required for students with disabilities to access the tests affect the inferences that can be made from the scores. Specifically address the effects of:

· having the reading test read aloud.

· braille and large-print presentations.

· the use of additional time or breaks.

· the use of aids such as dictionaries, math manipulatives, number charts, or calculators.

Include information about including the scores from accommodated tests in summary data for schools, districts, counties, and the state. The bidder must also provide information on interpreting accommodated test scores.

K.
Test Levels/Grade Levels. If the proposed NRT uses test levels rather than grades, describe how the test levels for the battery fit the grade levels being tested.
L.
Overall Quality of Test.  Test items must be clearly written, with correct answers and appropriate distractors. Include answer keys. It is desirable that test booklets are aesthetically pleasing and grade-level appropriate in appearance and in the use of graphics. Directions to students and administrators must be clear.  

M.
Alignment to California Content Standards in English-Language Arts and Mathematics. Indicate the extent to which the proposed tests are aligned with California’s content standards for each grade and each content area to be tested.

Include the percentage of items on the test that are aligned to the content standards.

3.5  Component Task 5.  Electronic Item Bank, Data Management, and Documentation (CSTs, CAPA, New Alternate Assessment, and STS)
The successful bidder will be required to develop specifications and procedures for an item bank that will serve CDE’s assessment item bank. This consolidated item bank will include the items from each of CDE’s assessments, including all CST, CAPA, new alternative assessment, STS, CAHSEE, and CELDT items. The successful bidder will be required to establish standards and procedures by which items and associated statistics developed by other contractors will be delivered and incorporated within the item bank. Updates to the item bank must be delivered to CDE on a regular basis. The data for each assessment must be current and accurate.

Bidders may propose an item bank architecture that meets the technical and functional requirements identified below.  Possible architecture options include, but are not limited to:

· Maintenance and enhancement of the existing CDE owned and network installed proprietary item bank.

· Installation, maintenance, and required enhancements of a bidder-identified item bank that CDE is able to install on its network. 

· Installation, maintenance, and required enhancements of a bidder-identified item bank web-based application.

The existing item bank is a proprietary application developed for CDE incorporating a Visual Basic front end with Microsoft Office Professional linking to an MS SQL server (7.0) database. The item bank is installed in CDE’s network environment and provides access to a minimum of 20 users, each with differing levels of data access and security. On July 25, 2005, CDE will hold an item bank demonstration at 10:00 a.m. PDT at 1430 N Street, Suite 5408, Sacramento. Application and database specifications for the existing item banks will be available at that time.  

REQUIREMENTS

For Section 3.5, include a plan for the documentation and data management of a CDE consolidated electronic item bank. The documentation and data management plan must address requirements for the inclusion and maintenance of all items developed under this contract, as well as maintenance of CST, CAPA, CAHSEE, and CELDT items currently owned by CDE. Future items developed for each of CDE’s primary assessments (CST, CAPA, new alternative assessment, STS, CAHSEE, and CELDT) must also be included in the plan. (See Appendix 6, CST and CAPA Item Inventory)  Include a timeline for all item-related deliverables including applications, test items, and documentation. The plan must address the requirements specified below.

A. Item Bank. Demonstrate the bidder’s ability to meet the functional requirements of developing, implementing, and maintaining a CDE item bank by addressing the following requirements: 

1.
Item Requirements. The item bank must include the following information for each item developed:

· Unique Identifier. Each item must have a unique identifier that is established when the item is first drafted and is consistent with the item identification system currently in use. Specifications as to the current item identification system will be provided to the successful bidder. The unique item identifier will remain the same for all drafts of the same item. The item bank will retain only the current draft of an item.

· Graphics. The graphics for any item included in the CDE item bank must be provided as separate files that can be referenced from the item bank. Graphics for items may include passages, art, and other large objects. All item-associated graphics must be provided in a separate directory as specified by CDE. Graphic files accessed by the item bank must be in jpeg, .gif, or .tif file formats. The graphics must also be provided in a format of sufficient quality for use in the production of test booklets. These graphic and image formats may be either TIFF files (minimum of 300 dpi), EPS, or with the approval of CDE, another file format suitable for printing and publication.
· Reading Passages and Copyright.  All reading passages, artwork, stems, distractors, form identifiers, and item keys must be included. All copyright permissions must be provided, along with the date of expiration, if any, for usage. (See, Section 7.3, Section 7.3 Ownership, Public Records, Copyrights, Rights/Licenses, CDE Seal, Sale of Items)  All copyright permissions must be reviewed and expiration dates reported to CDE. 

· Item Statistics. Item histories, including all field test dates, all operational test administration dates, and all required item statistics for each administration. Item statistics must include all response choice percentages, b-values, point-biserials, and item response theory (IRT) statistics and graphs. All item statistics must be entered into the item bank according to the schedule identified by each assessment.  

· Item Status. The status of each item must be identified. The status identifies whether an item is available for use or not and the various reasons the item falls into a particular status category.  Status categories include, but are not limited to, used operationally, released, not reviewed, rejected, field test ready, and operational ready.  The status must also document the reasons and dates status decisions were made for each item.
2.  Capabilities. The item bank must include the following capabilities:

· Item Card. The ability to produce a standard item card for each item.  The item card must include the item’s unique identifier, stem and distracters, traditional item statistics, listing of associated graphics, manipulatives, passages, and an option to print any of these listed components.
· Item Comments. The capability to enter and retain item-level comments.  These comments can range from assessment review panel comments to CDE staff comments.

· Item Search/Selection. The ability to search the entire item bank by a wide range of criteria including, item identifier, item type, standard classification, item statistic, test administration and form, and stem and distracter content.
· Form Development, Analysis, and Transfer. Ability to provide form planner development, analysis, and transfer capabilities. Electronic form planner transfers allow CDE to review and revise proposed assessment forms more comprehensively and quickly. CDE must also be able to create new forms that conform to the appropriate test specifications/blueprints by providing dynamic interaction between the form planner development tool, blueprint requirements, and form characteristic summaries (e.g., item frequencies for p and b value distributions, point-biserial distributions, key distribution, cognitive level distribution, and fit distribution), and form IRT curve analysis. At the approval of CDE, these electronic form planner transfers may replace the requirements for delivery of hard copy form planners and item cards.

· Assessment-specific Requirements. The ability to incorporate in the item bank differing requirements between assessments (e.g., CST and CAHSEE reportable statistics requirements may differ). Differences include but are not limited to standards, frameworks, reported statistics, manipulatives, and item classifications. 

· Item Bank Content Summary. Ability to provide summary reports identifying the number of items in the item bank by test, domain, content area, grade, reporting category, standard, and name of the contractor who developed the item.
3.
Item Bank Delivery. Demonstrate the bidder’s ability to deliver all items in the item bank, including existing items as well as those developed during the period of this contract, for the CSTs, CAPA, STS, new alternate assessment, CAHSEE, and CELDT programs. All deliveries of the item bank to CDE, or an authorized agent, must include CD-ROM or DVD technology.
4.
Technical Standards. Establish technical standards for the electronic transfer of test forms by each test contractor to CDE. Must also establish technical standards for the electronic transfer of all item and item related data by all assessment item developers.
5.
Stand-alone Version. Provide a fully functional version of the item bank configured for a stand-alone PC environment. The stand-alone version will be installed on a laptop PC and must provide all the functionality identified for the multi user version.  Additional security must be included in the stand-alone version so that an unauthorized user cannot access the item bank data by bypassing the designed front-end interface. While a MS Office Professional application is preferred, other application configurations will be considered.  Licenses must be provided for any required software other than MS Office Professional and Adobe Acrobat.  The term of the licenses must extend one year beyond the end of the contract period, including any contract extensions. 

6.
Item Bank Update and Delivery Schedule. Provide a plan for frequent deliveries of item bank updates. Because each test has a unique schedule of item development, testing, item statistic updates, and form development. The plan must account for delivery of monthly updates to CDE. Updates must be supplied in both the network and stand-alone formats. It is also preferred that updates be designed to append new records and delete records, but not replace the entire database. Changes in the item bank application may be delivered separately or included in the monthly updates.  

7.
Quality Control. Provide database management and quality control procedures (including data editing procedures) that ensure accuracy of statistics, images, text, form content, and derived statistics and item selection logic.

8.
Prepare Summary Reports. Include procedures for conducting CDE requested summary analyses and preparing summary reports based on data in the item bank using such data fields as standards, status, and difficulty. These analyses include, but are not limited to, number of items for each test by standard by difficulty, number of items by standard by status, listing of standards assessed, and overall test difficulty.

9.
Year-End Data Delivery. Demonstrate the ability to provide CDE with a database that includes all item bank data and files, for all test items included in the item bank, in a format(s) approved by CDE. A complete version of the stand-alone item bank must also be delivered. All documentation identified in “B. Documentation” below as well as item bank architecture, data load requirements, data delivery specifications, and user directions must also be included. This delivery will be scheduled for the end of each contract year and at the conclusion of the contract.  These files will serve as a CDE backup of the item bank data and will allow for CDE transfer of the item bank data to any subsequent contractor.
10.
Product Licenses. Provide all product licenses required for the full and proper functioning of the item bank application (excluding MS Office, Visual Basic and MS SQL).

11.
Initial Installation. Include a schedule for the full installation of the item bank 
within three months of the beginning of the contract.

12.
Scalable Application. Include application scalability to support a minimum of 20 simultaneous users. The application must also support up to 40 authorized users.

13.
Compatibility with CDE environment. Identify procedures to ensure that any and all deliverables are compatible with the CDE hardware, software, and network environment. CDE will have the option of denying delivery of any application or data that is not compatible.

14.
Item Bank Security. Ensure that the item bank is secure and clearly describe how this will be achieved.

B. Documentation. Describe how data dictionaries for every data file and system will be established, maintained, and submitted to CDE. Data dictionaries must include the names, formats, values, attributes, and descriptions of every data element. Every data element in the data dictionary must adhere to CDE’s Data Resource Guide unless otherwise approved by CDE. Data dictionaries must be provided to CDE at least 20 working days prior to the delivery of associated data files and systems.

3.6  Component Task 6.  Item and Task Development (CSTs, CAPA, New Alternate Assessment, and STS)

All items/tasks must be developed in accordance with the appropriate standards in the Standards for Educational and Psychological Testing and must use Universal Design principles. Items/tasks must be of sufficient quality to ensure that the tests developed are based on sound psychometric design that maintains curricular and instructional alignment, yield scores that are valid and reliable, and show no statistically significant signs of bias toward any subgroup, including gender. All items/tasks must be either aligned to or linked with the content standards adopted by SBE. 
A readability index, such as the Flesch-Kincaid, must be applied to all reading passages proposed for the CST multiple-choice tests and writing standards tests. The readability index must be applied both to the passages proposed for use under the 2006-09 contract and to the passages currently in the item bank that are used for multiple-choice items. The reading passages must be appropriate for the grade level.

All items are to be submitted to CDE for review after external reviews and are subject to final approval by CDE. All items and tasks developed become the property of CDE, regardless of whether the item or task is ultimately unusable.
Blueprints for current test development for the CSTs are available at http://www.cde.ca.gov/ta/tg/sr/resources.asp. The current CAPA blueprints are under review and may be revised. Any revisions are expected to be approved by SBE in November 2005. See Appendix 5 for the current CAPA blueprints. The STS blueprints will be presented to SBE for approval in July 2005. The blueprints for the new alternated assessment are expected to be developed and approved by SBE in March 2006.

REQUIREMENTS

For Section 3.6, provide a plan for CST, CAPA, and STS item development. The plan must include developing and reviewing new items, field-testing the new items, and analyzing field test results. See Appendix 6 for the current CST and CAPA item inventory. The plan must reflect the successful bidder’s knowledge of all aspects of item design and item characteristics. The plan must be based on the five-year utilization plan described below.
Once the blueprints for the new alternate assessment are approved by SBE, the successful bidder will be expected to provide an item development plan and a budget for this test. 
The item and task development plan must address the requirements specified below.

A.
Overall CST, CAPA, and STS Item Development. Include the overall timeline, process, and personnel required for item/task development. Note: CST item development includes the grade 8 and 10 NCLB science tests.

B.
Test Specifications. Describe the process that will be used for reviewing, revising, and maintaining test specifications for the CSTs, CAPA, and STS. The test specifications must define the content of the test, the proposed number of items, and the desired psychometric properties of the items. The description of test content must be sufficiently detailed to show clearly what dimensions of knowledge, skills, processes, and standards are assessed by the test. The test specifications for the STS must ensure that the items are equivalent in rigor to the CSTs. 

The test specifications must be reviewed and possibly revised on an ongoing basis. Because SBE may revisit and revise the test blueprints, the bidder must be prepared to make adjustments to the test specifications in the future and to make appropriate technical adjustments to ensure comparability over time for successive cohorts of students. Revisions to the test specifications must be reviewed and approved by CDE. 

The successful bidder will either prepare or review/revise test specifications for the new alternate assessment once the information is available.

C.
Item Utilization Plan. Include a five-year item utilization plan for the CSTs, CAPA, and STS. The purpose of the Item Utilization Plan is to provide CDE and SBE with information on how many items must be available to develop forms for the CSTs, CAPA, and STS annually, taking into consideration item attrition, item replacement, and item release. The plan may include CST and CAPA items currently in the item bank as well as items to be developed for these tests. Once information on the new alternate assessment becomes available, the plan must be modified to include items for this test as well. 

The plan must detail the number of items by test and content standard within each test needed to ensure an item pool deep and varied enough to develop test forms through 2009. The plan must take into account coverage of the standards, released items, and replaced items. 

The current approved Item Utilization Plan is available at http://www.cde.ca.gov/be/ag/ag/agenda1103.asp. (See Item 8.) See Appendix 6 for the current CST and CAPA item inventory.

The item utilization plan must include:

1.
The release of 25 percent of each CST annually.

2.
A percentage of items proposed for replacement annually.

3.
The number of new items for each CST, CAPA, and STS to be developed, field tested, and delivered into the item bank (see Section 3.5). The number of items must be:

· sufficient after allowing for attrition during development, including item reviews and field testing.

· sufficient after allowing for the percentage of replacement proposed above. 

· sufficient to replace released items. 

· sufficient after allowing for item attrition, replacement, and release to adequately cover all of the standards with items that demonstrate a range of difficulties. 

Present the information by test, year, content area (including end-of-course subjects), content strand and standard, and grade level, where appropriate.

4. A method to achieve comparable year-to-year results.

The successful bidder will be required to report in writing biannually to SBE and CDE on the status of item development. 

D.  Reporting Cluster Reliability. Describe a plan for increasing the reliability coefficient for each reporting cluster for the CSTs (see blueprints). Per California Education Code Section 60602(4), information is to be provided to improve the educational program. Currently, schools and districts receive, for both individual students and groups of students, results at the reporting cluster level as well as an overall scale score and performance level for each CST. The number of items per reporting cluster, however, can vary from few to many. For reporting clusters with few items, the results are less reliable and therefore are limited in their ability to provide information to improve the educational program. 

The plan should include options for reporting results based on varying sizes of the population tested (i.e., state, district, school levels.) 

E.  Item and Task Writing for the CSTs, CAPA, New Alternate Assessment, and STS. 

The successful bidder will be required to develop CST, CAPA, new alternate assessment, and STS items for field testing.
Propose a process for the selection and training of item/task writers and the location where the training will be conducted. All training materials must be reviewed by CDE/SBE staff. The successful bidder will be responsible for the costs of training item writers.

1.
Item writers. Describe procedures for recruiting item writers. Include recruitment of California teachers. Item writers must be familiar and experienced with the California content standards for their subject area. To ensure content expertise, the minimum qualification for any item writer is a bachelor’s degree or a teaching credential in the appropriate content area and some item-writing experience. The bidder will be required to document in writing the qualifications and item-writing experience of all item writers and must justify the use of writers who lack experience with the California content standards.

· For the CAPA and new alternate assessment, task writers must also have experience working with special education students. 
· For the STS, item writers must also be bilingual and biliterate in Spanish. 

2.
Guidelines. Describe the guidelines that will be given to CST, new alternate assessment, and STS item writers and CAPA task writers. These guidelines must address the constructs to be measured, alignment with content standards, and correspondence to the test specifications. The successful bidder must produce and refine guidelines for item and task writers that provide clear criteria designed to ensure the quality of items. These guidelines must refer to and be consistent with California Education Code Section 60614, which prohibits “items that solicit or invite disclosure of a pupil’s, or his or her parents’ or guardians’, personal beliefs or practices” and items “designed to evaluate personal behavioral characteristics.”  

3.
Content Standard Alignment for the CSTs and STS. Describe the process for ensuring and documenting the direct, identifiable alignment between the content standard being tested and the test item.


Content Standard Link for the CAPA and new alternate assessment. Describe the process for ensuring and documenting the direct, identifiable link between the grade-level content standard being tested and the task/item. CAPA tasks and the new alternate assessment items may be “linked” to grade-level standards. This means that some tasks/items that address a standard may differ in depth, breadth, and complexity from items that are directly aligned to grade-level standards.  

4.
Attrition. Describe how the bidder will address CST, new alternate assessment, and STS item and CAPA task attrition throughout the development process. The number of items/tasks developed in each subject area must be sufficient to survive the rigors of development, including CDE review, bias and sensitivity reviews, content and technical reviews, and field testing, as well as item release. Items that do not meet the professional testing standards for content, technical, or bias and sensitivity as judged by the successful bidder must be returned to the item writers, revised by the successful bidder’s content specialists, or deemed unusable.

5.
Item/Task Writing Meetings. Describe procedures for arranging for all logistics and covering costs, including but not limited to lodging, facility costs, travel costs, meals, meeting/workshop materials, and reimbursement for substitute teacher costs associated with the item/task writing meetings.   

6.
Internal Review. Describe an internal review process for all new items/tasks that will occur prior to any reviews by external review committees, including CDE. Include assessing each item/task for alignment or linkage to the content standards and test specifications. Items/ tasks that do not pass these internal reviews or meet the professional testing standards for content, technical, or bias and sensitivity as required by CDE may be revised by the successful bidder’s content specialists. 

F.  CDE Review. Propose procedures and a timeline for CDE review of new items and tasks. CDE is to review all items and recommended changes. 

G.
External Item and Task Reviews. Propose a plan for CST, CAPA, new alternate assessment, and STS item/task reviews by the following two panels of experts:  Assessment Review Panels (ARP) and the Statewide Pupil Assessment Review (SPAR) Panel.

Review panels ensure that test items/tasks are aligned/linked to standards, accurate in content, clearly written, and free of cultural, gender, ethnic or other kinds of bias that may affect different subgroups of students who are required to take the tests. 
All reviews must be conducted in Sacramento, unless otherwise previously approved by CDE, and none may be conducted outside California. 

Following are descriptions of the review panels:

· ARPs conduct content reviews that examine all items and tasks for alignment to California’s content standards, accuracy of item content, clarity of phrasing, and determination that each item has one unambiguous correct answer. The successful bidder will conduct the content reviews and will report their findings as specified to CDE. There are up to 30 reviewers for each content area. 

Persons selected for reviews may include university professors, teachers (including special education), and county and district education administrators and will be representative of the state’s geographic and demographic diversity. ARPs are currently approved. 

ARP member qualifications include:

· A bachelor’s or master’s degree in the subject area 

· Three to five years teaching experience in the subject area

· Knowledge and experience with California content standards

Additional qualifications for CAPA ARP members include:

· Special education credential

· Experience with more than one type of disability

· Three to five years as a teacher or school administrator with a special education credential

Additional qualifications for STS ARP members include:

· Bilingual and biliterate in Spanish

The successful bidder will be required to recruit new panel members as needed. Any new members must be approved by CDE.
ARP members are not paid honoraria, but are to be reimbursed by the successful bidder for travel, lodging, and per diem in accordance with state travel rates and regulations (See Appendix 3). The successful bidder will be responsible for reimbursing LEAs for substitute costs for teacher and K-12 administrator participants, as well as for all costs of the reviews.

· SPAR Panel reviews are required by state law. The SPAR Panel reviews all new items to ensure that they are in compliance with California Education Code Section 60614. Panel meetings are convened by CDE as required to review items the successful bidder has ready for review. The successful bidder is to have a person knowledgeable in the content area available for SPAR Panel meetings. CDE covers the expenses for the SPAR Panel, and the meetings take place at CDE headquarters. The SPAR Panel review will be the last formal review prior to inclusion of items on field test forms.

The plan for external item and task reviews must:

1. Present a description and timeline of the work each review panel will do.

2. Describe how each review panel will carry out its work. Include each process and activity that will be used to enable the review panels to ensure the alignment/linkage to the state content standards, elimination of bias, and technical quality of the new items/tasks.  

3. Describe the training and materials needed for ARP meetings. All materials used must be reviewed by CDE/SBE staff.

4. Describe a process for documenting the review panel meetings. Include a procedure for providing CDE with a summary of findings after each panel meeting.

5.
Describe procedures for coordinating all logistics and covering costs for the ARPs, including but not limited to working with CDE to select new panel members, selecting and arranging meeting times and locations with CDE approval, notifying review panel members, maintaining contact information and attendance data on review panel members, arranging and paying for travel, room, board, and miscellaneous expenses for review panel members, and paying for teacher substitute coverage as required. The successful bidder is not responsible for costs associated with attendance by SBE or CDE staff.

H.
Field Testing. Describe how new CST, new alternate assessment, and STS multiple-choice items, CST ELA writing tasks, and CAPA tasks will be field tested after the items/tasks have passed all required reviews.

The field-test design must be based on applicable technical requirements referenced in the Standards for Educational and Psychological Testing and should ensure that an adequate number of items and tasks are field tested and that testing time is not adversely affected. When appropriate, field test multiple-choice items/tasks must be embedded in the operational forms and versions so that they cannot be distinguished from operational items by the test taker. The positions of field test items should change from year to year. Grade 4 and 7 writing tasks may be field tested separately. No contract funds may be expended for incentives to encourage school districts to participate in field testing. Field testing of students with various disabilities who use accommodations and modifications are to be included in the design. 

The field test plan must:

1.
Propose a field test design and timeline for each of the following tests: the CST multiple-choice tests, CST ELA writing tasks, CAPA, new alternate assessment, and the STS.

a.
Include a procedure to be used, when appropriate, for selecting schools and administering stand-alone field tests in a manner that satisfies professional psychometric standards for test development. 

b.
Include procedures to be used, when appropriate, for developing and printing field test materials, including test booklets, answer documents, and administration directions, and for packaging, distributing, and collecting all field test materials.
2.
Describe a process for scoring and analyzing field test results, reporting field test results to CDE, entering all field test statistics into the electronic item bank, and presenting field test analyses in the Technical Report. Field test statistics and recommendations for operational use are to be provided to CDE within eight weeks of the end of field testing.
a.
Include a process for scoring the grade 4 and grade 7 CST writing field tests. The process must include selection of field test scorers, training of scorers, development of training materials, and a method for ensuring accuracy of scoring. It is expected that field test scoring will take place in California to ensure participation of California teachers. 

b.
Include a procedure for analyzing all items and tasks to ensure that they have the statistical qualities required for the operational tests.
c.
Include a process for analyzing and reporting to CDE data for all subgroups required by the California Education Code and California Code of Regulations, Title 5. (Also, See Section 3.13)

d.
Include a procedure for providing expert advice on accommodations and modifications for students with individualized education programs (IEPs) or Section 504 plans consistent with psychometric standards, CDE policies, and applicable statutes and regulations. 

I.
Standard Setting. Propose a standard setting plan for the revised CAPA, new alternate assessment, and STS to set the cut scores for the five performance levels for each test. CST and CAPA performance level tables are available at http://www.cde.ca.gov/ta/tg/sr/resources.asp. 

Once dates and sites for standard setting sessions are identified and prior to the sessions, the successful bidder will provide the standard setting plans and any other needed documentation and session materials to CDE for review and approval. Following each standard setting session, the successful bidder will produce a technical report to document the standard setting session and its results. The standard setting technical report will be provided to CDE for approval. CDE will present the results of the standard setting to SBE and may recommend adjustments in the panel recommendations. Prior to SBE approval, public hearings will be held by SBE/CDE.

The successful bidder is responsible for all costs related to the standards setting sessions.

The standard setting plan must:

1. Describe a procedure for using test data to identify cut scores for the five performance-levels for recommendation to SBE. 

2. Describe a process for establishing a panel of teachers, curriculum specialists, school administrators, parents/guardians, and community representatives who will participate in the standard setting. The panel must be diverse in geographic region and gender and reflect the diversity of the state. The majority of panelists must be teachers currently teaching and currently licensed in the subject areas of the tests with not less than five years experience. The successful bidder will work closely with CDE to identify participants for the standard setting study. CDE will have final approval of all membership of the standard setting panel with input from SBE staff.

· For the CAPA and new alternate assessment, representatives must also have experience in working with special education students. 
· For the STS, representatives must also be bilingual and biliterate in Spanish. 

3.
Include procedures for working with CDE to identify potential sites to conduct the standard setting sessions and for making arrangements and covering the costs for the lodging of panelists, meals, meeting rooms, and other logistics necessary for the meeting using the current CDE guidelines for cost and reimbursement to panelists.

4.
Include procedures for developing materials to be used for the standards setting to be reviewed by CDE/SBE staff.

5.
Describe procedures for producing a technical report.
3.7  Component Task 7.  Test Form, Test Booklet, and Answer Document Construction (CSTs, CAPA, New Alternate Assessment, STS, and NRT)
CDE must approve all test forms, test booklets, and answer documents.

REQUIREMENTS

For Section 3.7, provide a comprehensive plan for designing and constructing test forms, test booklets, and answer documents. The plan must address the requirements specified below.

A. Designing Test Forms for the CSTs, CAPA, New Alternate Assessment, and STS. 

Test forms must conform to industry standards. Test forms are to be reviewed for clueing among items/tasks, including embedded field test items/tasks, and are to be evaluated for overall content, range of difficulty of items, and diversity of subject matter and approach, as well as multi-cultural and gender representation. STS test forms must be equivalent in rigor to the CSTs. Test forms must comply with Universal Design principles.

1.
Include a discussion of content and psychometric criteria used for item and task selection and of measures the bidder will take to ensure that test forms are assembled according to sound criteria.
2.
Describe a procedure for ensuring that the test length and composition reflect CDE’s approved test specifications, discussed in Section 3.6, and that the tests are aligned/linked with the content standards.

3.
Describe the item selection system to be used for choosing items for operational forms. 

a.
Describe the process for selecting items/tasks. Include a description of the staff and software to be used, as well as the use of IRT statistics, matching target test characteristics, test information, and test standard error curves, meeting content requirements and constraints, the use of statistics such as b-values, p-values, and point biserials, and the use of the test blueprint to ensure an appropriate balance among strands tested, standards tested, and the complexity of the test items.

b.
Include a plan to allow for the rotation of standards coverage on the CSTs over time, when required by the test blueprint. Ensure that key math standards identified in the blueprint are assessed each year, that the number of items tested each year remain the same per content strand, and that all standards identified for testing on the CSTs are assessed. The plan must be designed to maintain a high degree of accuracy in the longitudinal test results across forms of the tests. 

c.
Provide for year-to-year comparability of scaled scores and performance levels. Describe the procedures and technical criteria used to ensure comparability.

d.
Describe procedures for linking and equating test forms in order to maintain the integrity of the test scale over time. 

e.
Describe a process for providing recommended item selections for CDE review.
f.
Provide a plan to ensure that the tests will include test items/tasks of differing levels of difficulty.  

4.
Propose procedures for providing CDE with test forms that include the proposed items and item statistics for review and approval. All test forms must be approved prior to test booklet construction. 

B.
Constructing Test Booklets for the CSTs, NRT, CAPA, New Alternate Assessment, and STS. Test booklets are to be created using the CDE-approved test forms. An appropriate test booklet must be provided to each eligible student in grades 2 through 11. Test booklets must be produced as follows: 

· CSTs and NRT - Grade-level test booklets for grade-level tests in grades 2 through 11. Grade-level test booklets for grade 3 and 7 are to include the NRT. Separate CST test booklets for:

· General Mathematics, Algebra I, Algebra II, Geometry, Summative High School Mathematics, Integrated Mathematics 1, Integrated Mathematics 2, and Integrated Mathematics 3

· Biology, Chemistry, Earth Science, Physics, Integrated/Coordinated Science 1, Integrated/Coordinated Science 2, Integrated/Coordinated Science 3, and Integrated/Coordinated Science 4

· World History

Note:  Algebra I and World History may be taken in the spring of the school year in which the student completes the course.

· CAPA Tasks for Levels I – V are to be included in a single examiner’s manual. 

· STS and new alternate assessment - Grade-level test booklets for grades 2 through 11, as tests become operational.
· Multiple versions of each CST, CAPA, and STS booklet for embedding field test items. The number of versions would be based on the proposed item utilization plan. At least one version must be produced in braille, large print, and CD-ROM for each subject area tested.

· Test booklets must comply with Universal Design principles.

· Regular booklets are to be produced in at least 12-point font. Large-print booklets must be produced in 20-point Arial font for all tests.

Describe the process for constructing test booklets for each test. Include procedures for providing CDE with test booklets for review and approval. All test booklets must be approved by CDE prior to printing. 

C.
Designing and Constructing Answer Documents for the CSTs, NRT, CAPA, New Alternate Assessment, and STS. Answer documents must correspond to the test booklets and provide space to collect student demographic and identification data required by statute and state regulations. CDE will annually provide the specific demographic information that must be included on student answer documents. Answer documents must be easy to use. 

Answer documents must be designed to produce a single complete record that includes demographic data and all test scores for each student tested. Sample 2005 CST and CAPA answer documents are available at http://www.startest.org/doclibrary.html.

Propose an answer document design for each test (i.e., CSTs, CAPA, STS, and new alternate assessment). For grade levels that include end-of-course tests, propose a design that includes separate answer documents for each content area (i.e., math, science, and world history) in addition to the grade-level answer document. Include a description of the process that will be used for producing pre-identification answer documents. If appropriate, include information about the different methods, if any, that will be used for producing answer documents that will be hand-coded at the time of testing compared to those that will be pre-identified.
D.
Forms Design and Production for Students with Disabilities for the CSTs, NRT, CAPA, New Alternate Assessment, and STS. Include a timeline for the design and production of forms for students with disabilities, as well as for review and approval by CDE. Indicate how materials will be developed using Universal Design principles and address the following requirements:

1. Describe procedures for producing a braille version of all test forms and answer documents. Recommend the type of braille to be used for each grade and content area. The braille version must produce scaled scores equivalent to the non-braille version. The successful bidder must produce a sufficient quantity of test booklets and answer documents to fulfill all orders and supplemental orders received. In 2005, 688 braille versions were ordered. 

2.
Describe procedures for producing a CD-ROM version and a large-print version of the test to accommodate students with disabilities who have an IEP or Section 504 plan that requires such an accommodation. The CD-ROM version must be capable of variable font characteristics (size, color) and background color. The format of the CD-ROM should be HTML or ASP. The large-print version must be in 20-point Arial font. The successful bidder must produce a sufficient quantity of these materials to fulfill all orders and supplemental orders received. In 2005, 3,962 large-print versions were ordered. No CD-ROM versions were ordered. 
3.
Describe procedures for producing test coordinator instructions and test examiner directions to accompany the braille version, large-print version, and CD ROM.

3.8  Component Task 8.  Pre-Identification and Ordering (CSTs, CAPA, New Alternate Assessment, STS, and NRT)

General Information

This information is provided to assist bidders in preparing their submission.
California School Information Services (CSIS). 

CDE has been developing the CSIS for the uniform collection and transfer of student data. The system provides uniform definitions of demographic groups along with student numbers. CDE staff meets annually with CSIS staff and other CDE divisions to determine the student data to be collected for the STAR Program. New federal or state requirements may require adjusting the STAR data being collected. CDE also standardizes pre-identification files and student records across testing programs that may require adjusting the student data being collected each year.
California Longitudinal Pupil Achievement Data System (CALPADS). 

CDE has initiated a project to develop the CALPADS as required in Senate Bill 1453, Chapter 1002, Statutes of 2002 (SB 1453). The CALPADS project will implement a comprehensive data repository and reporting environment to track statewide longitudinal assessment data and other demographic elements required to meet the federal NCLB Act of 2001 reporting requirements. If CALPADS is implemented such that it affects this contract, an amendment will be negotiated.

To provide a basis for development of CALPADS, CSIS has established a unique student identifier for each California student. To ensure the accuracy of student demographic data included in the CALPADS comprehensive data repository, CSIS will review the student demographic data districts have submitted in their pre-identification files and provide districts with a report identifying errors such as missing data and invalid characters and values. Districts can then correct their pre-identification files and submit the corrected file to the successful bidder.

State County-District-School (CDS) Master File. 

California maintains a master file of all public schools, districts, and county offices of education. Each county is assigned a two-digit code, each district a five-digit code, and each school a seven-digit code. The CDS Master File is maintained by and available from CDE and will be the control document for determining all acceptable administration sites. All county, district, and school names must be taken from the CDS Master File and only valid CDS codes are used. Because this is a dynamic file, the successful bidder and CDE will determine a “final version” for use for all aspects of the program: these include maintaining lists of district STAR coordinators, identifying all schools authorized to order tests, validating pre-identification files, processing answer documents, and reporting results. All reports and data files must use the CDS codes and names (including the structure and format) in the CDS Master File.

In 2007, non-public schools to which districts assign special education students will be included in the CDS Master File. 

REQUIREMENTS
For Section 3.8, include a plan for a pre-identification process and for obtaining orders from LEAs. The plan must indicate that the successful bidder will be responsible for all arrangements, including personnel, subcontractors, and costs associated with this task. The plan must address the requirements specified below.

A.
Pre-Identification Process. Describe the pre-identification process to be used. Pre-identification data include all required student demographic data plus optional fields for LEA use. The successful bidder will be expected to provide a standardized process for submitting pre-identification data that will be coordinated by CDE to be consistent across all state testing programs. Beyond providing the required file formats, the successful bidder is to develop a means for importing delimited data into the required format. The successful bidder may use a PC application, on-line application, or other means for enabling LEAs to submit their files.

1. Describe how the most current CDS Master File received from CDE will be identified, maintained, and used for the pre-identification process. Names submitted by the school site to the successful bidder that do not match the CDS Master File are not to be used. CDS codes not matching the CDS Master File must be reconciled with CDE. The successful bidder must match all CDS codes and school/district names to the CDS master file provided by CDE.
2. Describe procedures to be used to verify the completeness of demographic information submitted by LEAs in pre-identification files. LEAs must have the option of submitting pre-identification data in various formats, including fixed-length, comma-delimited, and excel spreadsheets.

3. Describe procedures to be used to load the demographic information submitted by LEAs onto a secure, interactive, Internet-accessible database.

4. Describe a validation process that assures valid and complete codes. The process must include flagging errors and omissions.

5. Describe procedures to be used to notify LEAs within two working days of receipt that the data are incomplete or include invalid entries. Include procedures that LEAs can use to correct the data by entering corrected data into the secure Internet-accessible database. Editing procedures should allow LEAs to make global corrections to files and submit them for batch processing. Optionally, LEAs must be able to submit corrected pre-identification files.

6. Describe procedures to be used to supply LEAs with pre-identification labels within five to ten working days of the successful bidder’s having received an accurate pre-identification file from an LEA.

7.
Demonstrate the capacity to modify pre-identification files and student data file records to conform to CDE’s CSIS methodology. Provide for the validation of edit rules, and the development, transfer, processing, and evaluation of test sets with CSIS in order to assure that the successful bidder’s and CSIS’s pre-identification file edits identify and flag the same invalid and/or missing data.

CDE’s current pre-identification file requirements are specified in the “2005-06 Pre-ID Common File Layout” available at http://www.cde.ca.gov/ta/tg/sa/pid.asp. Student data record and aggregate data file requirements will be provided upon request, but are also subject to modification over the contract period to conform to CDE requirements. 
8.
Non-tested student demographic information. Schools are required to submit demographic information for all students in grades 2 through 11, including students who are not tested. Describe options and a process for collecting student demographic information for all students who are not tested, due to parent exemption, illness, etc., preferably through electronic file or hand-coded demographic-only sheets rather than using intact booklets or answer documents.  
B. Ordering. 

1.
Describe a process for verifying that a fully executed security agreement has been received annually from each district STAR coordinator prior to ordering. The STAR security agreement is provided by the successful to the STAR school district coordinator. A security agreement signed by the district coordinator must be received by the successful bidder before the district can receive STAR test materials. See California Code of Regulations, Title 5, Section 859 for the STAR test security agreement. 

2.
Describe a process for obtaining orders for all testing materials, including braille and large-print versions and a CD-ROM, needed for the administration of the CSTs, CAPA, STS, and NRT. The plan must include a ten percent overage to every school testing and a five percent overage to every LEA based on the orders for all schools within the LEA. 

3.
Describe a process for tracking and logging orders, including processes for verifying the information submitted to ensure compliance with California law and regulations (see Sections 2.1 and 2.2), contacting LEAs that do not submit orders by the deadline, and accommodating late or additional orders and changes to orders. Include a procedure for verifying the reasonableness of each order from year to year.

4.
Describe a process for billing of LEAs for excessive orders of materials. California Code of Regulations,Title 5, Section 864.5 (d) allows the contractor to bill LEAs for excessive orders of materials. Excessive orders of materials are defined as the difference between the total number of tests scored and 90 percent of the total number of tests ordered by the LEA. The contractor must maintain detailed records of the number of tests ordered for each LEA. The contractor is responsible for designing and implementing procedures needed to bill for excess orders of materials.

3.9  Component Task 9.  Test Materials Production and Packaging (CSTs, CAPA, New Alternate Assessment, STS, and NRT)

The successful bidder is responsible for producing and packaging sufficient quantities of all testing materials for grades 2 through 11, including directions for administering the tests and practice tests, any special instructions for testing students with special needs, and STAR district and test site coordinator manuals, as well as any tools, such as CAPA stimulus cards, math rulers, and reference sheets that are required as part of the tests.  

REQUIREMENTS

For Section 3.9, propose a plan for the production and packaging of all test materials.
The plan must address the requirements specified below.

A.
Test Materials Production. Provide for the production of all test materials required. The bidder must plan and budget for a ten percent overage for every school testing and a five percent overage for every LEA based on the total LEA order for each grade. For purposes of this RFS, the successful bidder is responsible for providing all requested test materials regardless of whether the number of actual test takers exceeds the number of test takers identified in Section 2.3. 

All eligible students in grades 2 through 11 shall receive appropriate test booklets, answer documents, and practice tests, when applicable. Any tools required for the tests, such as cardstock rulers, reference sheets, and stimulus cards, must also be provided by the successful bidder. 

Describe the quality control procedures that will be employed to ensure that all testing materials are correctly printed and collated, that print is clear and dark and does not bleed through pages, that test booklets will hold up through five or more days of test administration, and that response and demographic bubbles on back-to-back and facing pages are offset.  

B.
CDE Copies. Include providing CDE with paper copies of all test materials within four weeks of the completion of all test material production. At a minimum, CDE is to receive:

· Two complete sets of all test booklets, answer documents, and required tools (e.g., cardstock rulers, reference sheets, and stimulus cards)
· One copy of all special version (braille and large print) test materials 
· Ten copies of all directions for administration

· 25 copies of all coordinator manuals  

Any additional copies are to be provided on request.  All test materials are also to be provided on CD-ROM.
C. Ancillary Test Materials. Provide for production of all ancillary test materials, including but not limited to directions for administration manuals, district and test site coordinators’ manuals, and any special instructions for testing students with special needs.

Ancillary test materials developed specifically for and under this contract must be provided to CDE in paper versions, as well as PDF and HTML for posting. Propose minimum quantities of the paper versions of materials for each LEA and school where tests are being administered and for braille and large-print manuals by request. The electronic versions of the directions for administration and coordinators manuals must be posted by February 1 of each year. Posted materials must be accessible using Web Braille or a similar program.

D.
Packaging. Describe how testing materials will be packaged and labeled for shipping. 

1.
Include information about the quality control procedures that will be used to ensure that materials are correctly packaged and labeled and that test sites receive the correct quantity of materials ordered. It is essential that any automated packaging have rigorous quality control standards so that test sites receive correct quantities of materials.

2.
Test materials must be packaged and labeled by school, and shipped to the district STAR coordinator for distribution within the LEA. Braille, large-print, and CD-ROM materials may be packaged separately, but are to be shipped with the regular test materials.

3.10  Component Task 10.  Delivery and Collection of Test Materials (CSTs, CAPA, New Alternate Assessment, STS, and NRT)
The successful bidder is responsible for shipping testing materials to LEAs and for arranging the return, without cost to the LEA, of all scorable and non-scorable secure materials from LEAs within the time limits prescribed in California Code of Regulations, Title 5, Education, Division 1, Chapter 2, Subchapter 3.75, Sections 866 and 867.5. The successful bidder is also required to ensure the security of the testing materials during transit, to have procedures in place to confirm the delivery of the materials to and pick up of the materials from LEAs, and to have procedures for confirming that all secure materials packaged and shipped for each test site are returned.

Testing windows must conform to current state law and regulations. (See Section 2.3.)

REQUIREMENTS

For Section 3.10, provide a plan for the timely and efficient delivery and collection of all test materials. The plan must indicate that the successful bidder will be responsible for all arrangements, including personnel, subcontractors, and costs associated with this task. The plan must address the requirements specified below.

A.
Delivery of Test Materials. Describe the procedures and tracking processes to be used to ensure that schools receive complete and accurate shipments within each LEA’s designated testing period(s). The plan must:

1.
Describe inventory control procedures to ensure that shipping errors are quickly detected and remedied. Include information about the packaging and staging area for preparing shipments and the checks that will be made to ensure that deliveries are made within the statutory and regulatory requirements.

2.
Include a proposal for handling shipments for LEAs that have multiple test administration periods.
3.
Describe the delivery methods that are proposed. Any delivery carrier used must have the capacity for electronic tracking of every shipment. CDE and LEAs must have access to the electronic tracking system.
4.
Propose a method for assigning unique identifiers to every test booklet. The identifiers must be by type of booklet (i.e., by grade level, by math course, by science course). Unique sequential numbering within each booklet type is not required. The secure documents for each test site are to be packed and logged with the number of documents of each type as security control. All materials returned from each test site are to be logged in with the materials received and returned by the site verified.

5.
Describe the procedures and tracking processes that will be used to ensure that all LEAs receive multiple-choice materials no more than 20 and no fewer than 10 working days prior to the first day of testing for each administration period. The grade 4 and grade 7 CSTs in writing are administered on a day specified by the SSPI. Writing test materials are to be delivered to each LEA no more than ten nor fewer than five working days before the day on which the writing test is to be administered. Single school districts are to receive deliveries based on the schedule for test sites. See California Code of Regulations, Title 5, for schedule. 

B.
Collection of Test Materials. Describe procedures to ensure the collection of completed answer documents and all secure materials. Describe procedures to be used by LEAs to inventory all materials and pickup and shipping procedures for all scorable and secure non-scorable materials.
1.
Describe the procedures that will be used for picking up all scorable and non-scorable secure materials from LEAs. Include procedures for contacting LEAs if the materials are not received. LEAs are to return all scorable and non-scorable secure materials within five working days after the last day for each test administration period. CST writing test materials are to be returned no more than two working days following the makeup day for each administration.

2.
Describe how the returned materials will be processed as they are received in the scoring/processing center and how the quantities returned will be verified against the quantities shipped. 

3.
Describe the process that will be used to notify LEAs of discrepancies between the quantities of secure materials shipped to them and the quantities returned and the process for resolving any discrepancies. Secure test materials include all test booklets and any examiners’ manuals that include test questions. The successful bidder will be required to provide CDE with an electronic file showing the final resolutions of discrepancies no later than September 20 of each year. The bidder will propose a format for this report.

The successful bidder will be responsible for storing all secure documents until discrepancies between the quantities of materials shipped to and returned by LEAs are resolved.

4.
Describe procedures for the secure destruction of secure materials (including unused tests and examiner’s manuals) to be conducted by the successful bidder once each year following the end of the testing period.

3.11  Component Task 11.  Test Processing, Scoring, and Analysis (CSTs, CAPA, New Alternate Assessment, STS, and NRT)
REQUIREMENTS

For Section 3.11, propose a plan for processing and scoring of tests and analyzing test results and for implementing quality assurance activities throughout the entire process of scoring and analysis. The plan must address the requirements specified below.

A.  Quality Control and Assurance. Describe quality control procedures during all phases of production, scoring, and handling that will ensure that all assessment materials are secure and that tests are correctly and reliably scored. Describe the facilities, personnel, equipment, processes, procedures, and safeguards necessary to ensure that all test materials, including answer documents, test booklets, administration materials, and ancillary materials, are handled securely. The plan must:

1.   Describe quality control checks at all phases of production related to scanning student answer documents and creating data files from the results. Specify quality control measures for the scoring and handling of all items including, but not limited to, verification of the scoring program, calibration of scanners, handling misfed documents, editing, resolution procedures for questionable answer documents (for example, with multiple marks, poor erasures, or incomplete data), and aggregating scores at the school, district, county, and state levels.

2.
Describe the handling of answer documents to ensure that all test results are correctly attributed to the students, schools, districts, counties, and subgroups for which aggregate test results are obtained.

B.
Test Processing. 

1.  Include the timeline for test processing and identify the personnel and any subcontractors who will be involved in this process.

2.
Include a process for editing all answer documents for completeness of student demographic data, including:  name, grade, birth date, and gender. Describe the process that will be used to obtain the missing data from district STAR coordinators. Be specific regarding the notification procedures, timelines for supplying the missing information, and the process for adding the data received to the students’ records before test processing continues.

3.
Demographic edits.  

a.
Describe a procedure for flagging and notifying schools and/or LEAs if the percentages of answer documents missing any of the following required student demographic data for any school meets or exceeds 3 percent and the number of documents submitted for scoring is 10 or more:


· Primary Ethnicity

· English Proficiency

· School Mobility

· Counted in October CBEDS – School

· Counted in October CBEDS - District

· Primary Disability Code

· National School Lunch Program Participation

· Parent Education

b.
Include procedures for obtaining the missing information, entering the information into the student record, and maintaining a file of edited demographic areas by school.  

The successful bidder is responsible for ensuring that schools provide complete demographic student information on answer documents.  When schools fail demographic edit checks, the successful bidder is required to contact school districts to obtain the missing data for each student for whom complete demographic information was not originally provided. The successful bidder is to submit an itemized list of the number of students in each school district for whom the complete demographic information was not provided to CDE. The successful bidder will be authorized to bill the CDE a specified amount as negotiated and approved by the CDE, SBE, and DOF for each student that triggered the edit failure. (The current contractor receives $1.25 per student for whom complete demographic information was not originally provided.) CDE will withhold the approved amount per student from district STAR apportionments and will remit this amount to the successful bidder. This is a cost that is levied against districts with schools that fail demographic edit checks and is in addition to the total contract costs for each administration cycle.

c.
Describe a process for developing and providing an electronic file to CDE every two weeks beginning mid-June, that includes the number of students within each LEA for which the successful bidder has to request missing demographic data. 

The file requested is used to determine the amount of money to withhold from each LEA’s apportionment to pay the LEA costs incurred for editing files for missing demographic data. The bi-weekly files are to include data only for LEAs for which processing has been completed. The report for LEAs testing in multiple administration periods is to be held and forwarded after processing tests from the last administration period for each LEA.
d.
Describe how the bidder will provide and maintain a secure Internet site that CDE can access to determine the status of each LEA’s demographic edit checks during processing and scoring. The plan must include development of an electronic file that will provide the following:  

· The capacity to track where each LEA is in the edit process (being checked, failed edit, passed edit, etc.).  

· The number and percent of student answer documents that failed the edit check at each school.

· A summary of the number of student answer documents that failed the edit check in each LEA.

· The number and percent of schools in each LEA that failed the edit check.  

At the state level, the file must include the number of student answer documents that failed the edit check, as well as the number of schools and LEAs.  

During test processing, this file must be updated at least once a week.

4.
Describe the procedure to be used to match each grade 4 and grade 7 student’s multiple-choice ELA CST score with his or her ELA CST in writing score.
5.
Describe the procedure to be used to match records for students who appear to have incomplete test results. These students might include, for example, those who took the grade 4 or 7 multiple-choice ELA CST but have no writing test results. Present a procedure, format, and timeline for returning all mismatched files to LEAs to verify and resolve prior to printing individual student reports or processing any summary data.
6.
Describe a procedure for electronically capturing and storing the answer documents that may reduce the requirement for storing the paper documents. All original scored documents will be stored until at least October 30 of each year.

7.
Include a process for producing an electronic Mark Discrimination Report that will be used to identify possible testing irregularities that may have occurred within specific testing groups. The procedure should provide for identifying testing groups with possible testing irregularities as each group’s answer documents are scanned and scored. As soon as this report is completed and verified by CDE, the successful bidder should arrange to ship the students’ original answer documents to CDE in a secure manner. Documents for each identified testing group must be packaged together with the carton(s) clearly labeled.

Include the format of an electronic Mark Discrimination Report that CDE will use to follow up on possible testing irregularities.

The report will be based on the average number and percent of student responses that were changed from wrong to right within each testing group. The bidder is to provide the criteria that they will use to identify testing groups for follow up and the file/report formats that should be used to report this information to CDE.

Include a procedure for identifying answer documents that are randomly or pattern marked. California’s Education Code and the regulations and policies related to testing, scoring, and reporting have no provision for invalidating the test results for any student. Describe how to report individual student results for pattern and/or randomly marked documents and how to treat these results in school, district, county, and state summary reports.

C.
Scoring and Quality Assurance for the CSTs, CAPA, New Alternate Assessment, STS, and NRT. Describe how the bidder will score all students’ test documents in a timely manner and implement quality assurance activities throughout the entire process of scoring, analysis, and reporting to ensure scoring, analysis, and reporting accuracy. 

CST results are reported as a scale score and performance level. Each CST has up to six subscores called reporting clusters. The percent correct is reported for the reporting clusters. CAPA results are reported as a scale score and performance level. The current NRT results are reported as a scaled score, a national percentile rank, and national normal curve equivalent.
Specify the plan for scoring all student answer documents in the most expedient way. Include the timeline for scoring and identify the personnel and any subcontractors who will be involved in this process. The plan must:

1.   Include a description of how scored answer documents will be associated with the following elements; a single, accurate CDS code, a Charter School number (if applicable), a district name, and a school name. All elements must conform to CDE’s official CDS code and name records.

2.
Describe how the bidder will develop and produce scoring protocols and programs for all items and other scoring materials. 

3.
Describe the processes that will be used to provide all scoring specifications to CDE for review and approval. Specifications must include verifying the accuracy of the scoring keys for the CSTs, CAPA, new alternate assessment, STS, and NRT. 

4.
Describe a process for excluding student scores from summary reports due to testing modifications that were used, patterned or random-marking of documents, or other anomalies that may invalidate student scores.

5.
Provide evidence that the scanning/scoring programs will have the capacity to capture and include codes in electronic student records that indicate answers that were changed from wrong to right or right to wrong.

6.
The CSTs writing tasks are to be scored with the 4-point holistic scoring rubrics adopted by SBE. Each student will produce a response to one writing prompt that will be scored as follows:

· A 4-point holistic rubric approved by SBE will be used.

· One reader who has met industry standards for consistency as measured by the successful bidder’s process for training and calibrating potential readers will read and score each paper.

· There will be a minimum ten percent checking of reader scores by a second expert reader, who will ensure throughout the scoring process the consistency of scoring to the reader reliability standard and who will ensure that any papers read by a reader falling below that standard are reread and scored by an expert reader.  

· The successful bidder will sample the percentage for rereads and consider concurrent analysis of scoring drift and conduct linear trend analyses within and across readers.  

CDE will provide the successful bidder with procedures for handling “crisis papers,” any responses that indicate the student has been abused or may be in danger of harming him/herself or others.  
a.
Describe the process for scoring grade 4 and grade 7 CST writing tasks. Include:

1.
Criteria for selection of scorers (including recruiting California teachers), materials developed to train scorers, the training process, and use of electronic technology, if any, for scoring. The successful bidder will be responsible for all costs related to scoring, including paying all scorers and covering all travel and per diem costs.

2.
Procedures for scoring student responses that are typed with a computer or communication device. 

3.
Procedures to ensure the validity and reliability of scores for the constructed-response items.

4.  A methodology for ensuring the comparability of scores for all students tested in each grade.

7.
Describe an optional process for requesting verification of a student’s multiple-choice and/or grade 4 or grade 7 writing test scores. Parents/guardians, teachers, or administrators may request rescoring of a student’s tests. Include the process used to rescore the tests and procedures for notifying the requestor. A reasonable fee may be assessed for this service.

8.
The CAPA tasks are scored with a 5-point (Level I) or 4-point (Levels II-V) holistic rubric approved by SBE. The CAPA scoring rubrics are designed to include specific behavioral descriptors for each score point to minimize subjectivity in the rating process and facilitate score comparability and reliability. 

Certificated or licensed school staff members who have completed CAPA examiner training present each task to the student and use the scoring rubric to record the student’s response (see Section 3.2). For 10 percent of the students tested in each content area, a trained observer will also rate the performance of the student. 

Describe the analyses and studies that will be conducted to ensure the reliability of CAPA scoring. Include a methodology for ensuring the comparability of the assessments from year to year. Propose how to handle scoring of test administration anomalies such as a student refusing to respond that may affect individual student results.

D.
Analysis of Test Results for the CSTs, NRT, CAPA, New Alternate Assessment, and STS. Describe a process for analyzing test results. 

1.
Include procedures and processes that will enable CDE staff to work with the successful bidder to analyze all data submitted, including pre-identification files, and preliminary Internet files with accompanying student data files, to ensure that complete and accurate data are being processed.  

2.
List and describe all analyses necessary to document the reliability and validity of results for individual students, including analyses for subpopulations and students who take tests with accommodations and/or modifications.  

3.
Describe IRT calibrating, scaling and equating procedures to assure comparability of scores for the duration of the contract for the CSTs, CAPA, and new alternate assessment and STS (as tests become operational). 

a.
CSTs and CAPA. Describe a process that will be used to scale the tests and that will adhere to the following guidelines. The scale:

· Is non-vertical.

· May be used to equate forms within years.

· Must be able to be used to equate forms from year to year.

· Is unique so that it is not misinterpreted as relating to any nationally administered test. 

· For the CSTs, has the proficient level set at a scale score of 350 and the basic level set at a scale score of 300.

· For the CAPA, has the proficient level set at a scale score of 35 and the basic level set at a scale score of 30.

b.
Describe procedures for developing and verifying accuracy of all conversion tables.
c.
Describe IRT procedures for developing an STS scale and a new alternate assessment scale for the first administration of the tests. The scales are to be used for reporting STS and new alternate assessment results.
4.
Describe how braille tests will be calibrated, scaled, and equated with the print versions. Braille tests must produce reliable and valid scale scores with the same cut points as the non-braille versions.

5.
Describe the steps, procedures, and software that CDE or its designated technical reviewer can use to replicate the calibration, scaling, and equating procedures. The successful bidder must document the specifications for calibrating, scaling, and equating at a level of detail sufficient to permit independent replication and confirmation. The replication specifications must be reviewed and updated annually. The successful bidder must provide all documentation and data needed for replication to CDE within ten working days of a request.

3.12  Component Task 12.  Reporting Test Results to LEAs (CSTs, CAPA, New Alternate Assessment, STS, and NRT)

The successful bidder will be responsible for producing paper reports of results at the individual student level as well as summary reports at the school, district, county, and state levels, using student demographic data collected through pre-identification files and/or student answer documents to aggregate results for subgroup reports (see table in Section 3.11). Results must be reported as a group to LEAs and to CDE as described below.

Current California Education Code Section 60641(b) requires the test publisher to score and return results for all tests administered on or before June 25 so that CDE can post test results by August 15. Tests administered after June 25 must be scored and results returned in order to provide a second posting of results during September. 

REQUIREMENTS

For Section 3.12, include a plan for reporting results for each test. The bidder must also provide a plan for minimizing the time for returning results to LEAs. The plan must address the requirements specified below.
A.
Return of Individual Student Results to School Districts. Propose a way to expedite the return of individual student results to school districts so that districts would receive these results within three to six weeks of completion of testing. It would be desirable for districts to receive both individual student scaled scores and performance levels as early as possible.

B.
Overall Reports. Describe the preparation, production, printing, and delivery of all required reports to the LEAs. The plan must describe how scored answer documents will be associated with the following elements: a single, accurate CDS code, a Charter School number (if applicable), a district name, and a school name. All elements must conform to CDE’s official CDS code and name records.

C.
Production and Distribution of Paper Score Reports. Describe reporting procedures for the CSTs, CAPA, new alternate assessment, STS, and NRT that meet all requirements listed below.

1.
Student Reports. Describe a plan for producing the SBE-approved STAR Student Report. Currently, there are two STAR Student Reports: one for CST and CAT/6 Survey results and one for CAPA results. Any changes must be approved by SBE. Samples of the STAR Student Report are available in the Post-Test Guide posted at www.startest.org. 

New student reports, for the STS and new alternate assessment results, will need to be developed under the direction of CDE and SBE. The STS report will be in Spanish, the language of the test. However, the California content standards in ELA and mathematics listed in the report may not be translated.

The successful bidder must provide two copies of student reports to each LEA. One copy will be packaged for the district and the second copy for the school at which each student was tested. Adhesive labels with information appropriate for student cumulative record folders must be produced and provided to each LEA, packaged by school with CST/NRT results, CAPA results, new alternate assessment results, and STS results, as tests become available.  
2.
Summary Reports. Describe a plan for producing and delivering summary reports.   
a.
School-level reports must be produced by grade and must include the number of students tested, the number of valid scores, the average scale score, the standard deviation of the scale score, and normative data for the NRT. 

b.
District summary reports must be comparable to school-level reports. Districts must receive summary reports no later than August 8 of each year.

c.
County-level reports comparable to the school and district reports must be produced. County offices of education must receive county-level reports no later than August 8 of each year.

d.
A state-level report comparable to the school, district, and county reports must be produced. CDE must receive state-level reports no later than August 8 of each year. 

e.
Include sample sets of score reports that are proposed for use in California.

f.
Include evidence of the bidder’s ability to program and produce custom reports. Provide current and/or former clients for whom custom reports were developed and samples of the reports.

3.
Describe a plan for distributing reports to LEAs. Describe packaging and labeling with school and districts sets that will assist the receiver in finding specific reports. 

· Each shipment of reports for schools, districts, and counties will include a diagram showing how the reports are packaged to assist the LEA with report distribution.

· All reports will be assembled by grade, school, and district.

· School sets of reports will be packed in separate envelopes or cartons, labeled for each school, and shipped to the LEA for distribution to schools.

4.
The successful bidder will be responsible for printing, packaging, and distributing the following reports:

	Report
	No. Copies
	School
	District
	County
	State
	Aggregation Level

	Student Report
	2*
	1
	1
	
	
	

	Student Record Label
	1
	1
	
	
	
	

	Student Roster with Results, by grade
	1
	1
	
	
	
	

	Summary, by grade

· School

· Independent Charter

· District 

· County

· State
	2

2

2

2
	1

1


	1

1
	1

1

1
	E**

1+E
	School

School

District

County

State

	Subgroup Summary***, by grade

· School

· Independent Charter

· District

· County

· State


	2

2

2

2

1
	1

1
	1

1
	1

1

1
	E

1 + E
	School

School

District

County

State

	School Electronic Student Data File 

· Independent Charter
	1
	1
	
	
	
	

	District Electronic Student Data File 
	1
	
	1
	1****
	
	

	State Electronic Student Data File 
	1
	
	
	
	1
	


*   1 copy for parent/guardian and 1 copy for current teacher 

**  Electronic file (E)

   *** Reports for the following Subgroups:

· All students

· Male/Female

· Disability Status 

· Economically Disadvantaged/Not Economically Disadvantaged

· English proficiency 

· English learners in CA Schools less than 12 months

· English learners in CA Schools 12 months or More

· Primary Ethnicity

**** County Offices of Education only for schools operated by the county

NOTE:  Independent Charters are treated as districts for aggregation purposes.

5.
Include a procedure for identifying charter schools that close prior to delivery of the reports and a procedure for delivering reports for these schools to the authorizing districts in a timely manner.  

6.
Specify a procedure that will be implemented for LEAs to notify the successful bidder that complete and accurate reports or files were or were not received. The successful bidder shall remedy or correct any inaccurate or incomplete reports and files and submit a report to CDE and the LEA detailing the resolution of each inaccurate or incomplete report. If the error was caused by the successful bidder and LEA notification is received no later than July 26, the student data file, as well as the Internet Reports and research files, will be corrected for inclusion in the August 15 public release.

D.
Teacher Reports. Describe a plan for producing the SBE-approved California Report for Teachers. This report provides teachers with information about how groups of students performed on the ELA and mathematics CST reporting clusters compared to the results for students in the school and district, as well as students statewide who scored proficient on the ELA or math CST. The report also includes historical comparisons of the school, district, and statewide subgroup results. Separate reports are produced for ELA and mathematics. Schools may receive teacher reports by grade level or math course and teacher/group or by grade level or math course only. Individual teacher/group reports are to be delivered to schools in individual sealed envelopes for distribution to the teacher named on the report. Samples of the teacher reports are available in the 2005 Post-Test Guide available at www.startest.org.
E.
Electronic Student Data Files. Describe procedures for producing and delivering student-level data files to schools, LEAs, and CDE.

The successful bidder must provide a CD-ROM for use by CDE and each school and LEA.

The delivery of electronic reports will conform to file specifications developed by the successful bidder in consultation with CDE. Coordinated and synchronous reporting requires that multiple reports associated with the same delivery date all use the same core data. For example, the delivery of a preliminary student file, Internet site, and research files must be synchronous and built on the same raw data.

Conformity with the CDS Master Files is a requirement that guarantees that all test sites throughout the state are accounted for and properly reported. The CDS Master File is maintained and available from CDE and will be the control document for determining all acceptable administration sites. All county, district, and school names and codes must be taken from and/or conform to the CDS Master File. 
F.
Interpretation Guidelines. Provide sample interpretation guidelines for individual student score reports. The guidelines should be clear and easily understood by students, parents, and teachers and must satisfy the following requirements.

1. The guidelines in English must be made available in Microsoft Word, PDF, and HTML formats to be placed on a Web site maintained by the successful bidder for CDE.

2. The successful bidder also must, except for the STS, produce correct and accurate versions in Microsoft Word, PDF, and HTML formats of these guidelines in the state’s six major languages in addition to English. The language of each version must be clearly identified in English on the document.
G.
Reporting and Correcting Errors. Describe a comprehensive procedure for identifying reporting errors and correcting them in a timely manner.

The cause of a reporting error may occur at numerous points in the overall process, including pre-identification miscoding; file copying, conversion, and processing; scanning errors; lack of file coordination; incomplete demographic edits; and misunderstanding or confusion as to processing rules and student inclusion. 

Include a plan for an online data correction system so LEAs can correct student demographic data.

3.13  Component Task 13.  Reporting Test Results to CDE (CSTs, CAPA, New Alternate Assessment, STS, and NRT)

The successful bidder will be required to develop specifications and procedures for the delivery of all aggregate summary test data and a turnkey dynamic Internet site that displays two years of STAR test results (CST, NRT, and CAPA results, as well as STS and new alternate assessment results, when available) and uses the summary data files to generate report pages and research files. 

With CDE’s goal of developing and hosting web sites publishing official CDE data, CDE retains the option of eliminating the requirement that the successful bidder develop and deliver the Internet site. After 2006, if development and delivery of the web site is eliminated, all results files (including the student, aggregate, and research files) must continue to be delivered to CDE as specified in other sections of this RFS. CDE will inform the successful bidder by November 1 of each year as to whether this requirement is eliminated for the subsequent year.

The existing STAR Internet site has been developed for CDE to be hosted by CDE.  The successful bidder will be required to develop the STAR Internet site for delivery to and hosting by CDE. The site will include text pages, STAR report pages, and research files. STAR test results at a variety of aggregation levels and across a variety of demographic subgroups will be displayed. Research files will address differing user needs and will always be synchronized with the report data displayed in the site’s reports. Report formats and web pages are to be submitted to CDE for approval. Criteria for approval include, but are not limited to, visual clarity, ease of use, ease of maintenance, performance, and links to other reports and data.

REQUIREMENTS

For Section 3.13, include a plan for the development, delivery, and documentation of a STAR Internet site. The plan must address the requirements specified below.

A.  Internet Site. Demonstrate the bidder’s ability to develop and deliver an Internet site that reports accurate and complete aggregate data by addressing the following requirements: 

1. The Internet site must conform to the following requirements:

· Internet Site. CDE will host the STAR Internet site. The site must be compatible with the CDE environment. Specifications as to CDE’s hosting environment will be provided to the successful bidder. 
· Data Update Capability. The STAR Internet site must be able to import revised STAR data deliveries. The site must allow for replacement of all data and the controlled regeneration of all research files.
· Dynamic Design. The STAR Internet site must incorporate a dynamic data-driven design that will allow for data update functionality and flexibility in report design. CDE standards for development of web application are Microsoft SQL Server for the backend database (Microsoft Access is allowed for low usage databases), and ASP (VBScript for server-side, JavaScript for client-side) or ASP.NET (VB.NET for server-side, JavaScript for client-side) as required programming languages. 
· Report Options. STAR report options available from the site must include, but are not limited to, selection of up to two years of data; summary reports for all counties, districts, schools, and the State for the CSTs, NRT, CAPA, and the STS and new alternate assessment, when available; and for all reporting subgroups. The two reportable years include the current year and the immediate prior year. In the first year of this contract, the successful bidder must include the existing prior year’s data.
· Web Development Standards. The STAR Internet site must conform to CDE design, accessibility, writing and content, and application standards as specified in the CDE Web toolkit located at ftp://ftp.cde.ca.gov/webstandards/. The web site will be submitted to the approving entities as identified in Web toolkit section Standards for Contractor-Developed Web Applications and Sites.

· Performance Standards. The STAR Internet site will be tested and reviewed in the CDE environment. The site must meet performance standards that include at a minimum 100 simultaneous users without significant design-related performance problems.

· Standard Browser Compatibility. The STAR site hosted by CDE requires a minimum Web browser of Microsoft Internet Explorer 5.5 or greater, Netscape 6.0 or greater, Mozilla Firefox 0.8 or greater.
Note: Technical requirements related to the site may change during the contract period as industry and CDE technical standards change.

2.  Deliver aggregate summary data files that are synchronous with the delivery of the student data files identified in Section 3.12.  

3.
The aggregate summary data delivered to CDE for analysis and display on the Internet site report pages and research files includes: 

· Data aggregated by schools, districts, counties, and the state.  

· Data aggregations reporting independent charters as separate districts within a county.

· Data aggregations by individual assessment (i.e., CSTs, NRT, and CAPA, as well as STS and new alternate assessment when available) by grade.  

· Courses that are not grade specific must be aggregated at each grade and also as an end-of-course summary.

· Statistical data associated with CSTs, NRT, and CAPA reflecting the various performance levels, quarters, or CAPA levels. These data include the number of test takers, the average scaled score, and derived scores as appropriate for each test.

· Statistical data for the STS and new alternate assessment, when available. CDE will identify the data to be included.

· CST cluster reporting may include but is not limited to average percent correct and mean scaled score reported by grade or by course for non-grade specific courses.

A. Student Privacy. Demonstrate the bidder’s ability to comply with State student privacy and federal Family Educational Rights and Privacy Act (FERPA) requirements by addressing the following requirements:

· Mask all data in a category when the category student count totals 10 or fewer students.  

· Report all CST performance levels and provide a combined proficiency level which totals the sum of the “advanced” and “proficient” performance levels.

· Allow for the selective inclusion on web pages of either all five performance levels or the combined proficiency level described above.
B. STAR Summary Data. Demonstrate the bidder’s ability to include accurate summary data for all tests in all Internet reports and research files for each of the demographic subgroups listed below.

· All Students

· Gender

· Males

· Females

· English Learner 12-Month Status

· Mandated testing—students identified as “less than 12 months”

· Optional testing—students identified as “12 months or more”

· Special Education Services 

· Students with Disabilities 

· Students with No Reported Disabilities 

· Economic Status

· Economically Disadvantaged Students

· Non-Economically Disadvantaged Students

· Special Program Participation

· Program Participation—Receiving Title 1 Services

· Program Participation—Migrant Education

· Program Participation—Indian Education 

· Program Participation—Gifted and Talented

· Program Participation—EL in ELD

· Program Participation—EL in ELD and SDAIE

· Program Participation—EL in ELD and SDAIE with Primary Language Support

· Program Participation—EL in ELD and Academic Subjects through Primary Language

· Other EL Instructional Services

· none

· Ethnicity

· African American

· American Indian or Alaskan Native

· Asian

· Chinese

· Japanese

· Korean

· Vietnamese

· Laotian

· Asian Indian

· Other Asian

· Filipino

· Hispanic or Latino

· Pacific Islander

· Native Hawaiian

· Guamanian

· Samoan

· Tahitian

· Other Pacific Islander

· White (not Hispanic)

· Declined to state

· Parent Education

· Not a High School Graduate

· High School Graduate

· Some College (Includes AA Degree)

· College Graduate

· Graduate School/Post Graduate

· Parent Education – Declined to State 

C. Research Files. Demonstrate the bidder’s ability to produce accurate research files that are formatted to address the full range of research, media, and public needs.  The research file must include all data elements provided on the STAR report pages. The Internet site must include the following research files and tools: 

· State-level research file that contains all county, district, and school results for all demographic subgroups.

· State-level research file that contains all county, district, and school results for the “all students” demographic subgroup.

· State-level only research file that contains results for all demographic subgroups.

· Limited research files that contain all data for selected counties, districts, and schools.

· A research file containing all CAPA data.

· When available, research files containing all STS data.

· When available, research files containing all new alternate assessment data. 

· A research file containing all reporting cluster results data.

· Suppression of results where the reported group totals 10 or fewer students or where the number of student reports in any individual cell may allow identification of an individual student.

· Compressed (zipped) research files formatted as fixed-length ASCII and comma-delimited  (including column names) files. Provide an Access 2000 (or a more recent version of Access) database shell that can be used to import comma-delimited research files along with all instructions for use of the database shell. The successful bidder will create a load utility that will facilitate the easy importation of comma-delimited research files into the database shell.
D. Administrative Functionality. Demonstrate the bidder’s ability to incorporate extensive administrative functionality into the Internet design by addressing the following requirements:

· Notes. Allow for the inclusion of “notes” that may be dynamically added to any selected report page. For example, notes may be added to one or all schools in a district and to one or all of the subgroups. Notes must be capable of being retained when report data is updated.

· Embargo Reports. Allow for the selected exclusion of Internet report pages.  For example, all cluster reports may be excluded, or the extended proficiency CST report page may be embargoed for subgroup reports at the school level while the combined proficiency report (combined total of proficient and above students) is accessible. Also, all state reports are embargoed until the site is opened to the public.

· Research File Generation. Allow for the generation of new research files when new aggregate data is loaded to the site.  Which files are generated and the sequence of that generation must be part of the research file generation function.

E. CDE Web Delivery Requirements. Demonstrate the bidder’s capacity to deliver the required data files, research files, and reports according to a strict schedule as determined by CDE. 
The successful bidder will provide CDE with a preliminary Internet site and its associated data files by July 1, 2006, to be hosted by CDE. CDE will review the site and provide required changes. The successful bidder will then post a preliminary Internet site and its associated data files (Site Mockup) at a secure password-protected web site by July 12, 2006. CDE will review the site and data and provide required changes by July 18, 2006. CDE may choose to delay this posting depending on test data availability.

All updated files and site corrections must be delivered to CDE by Friday, 

August 4, 2006. Subsequent years of the contract will have a similar reporting date. If CDE decides to eliminate the Internet Reporting site requirement, the successful bidder will be required to deliver summary data files containing all requisite data according to a similar schedule. The format of these files will be approved by CDE.

F. Secure File Transfer. Describe a secure procedure for file transfers to and from CDE. STAR results file sizes, security requirements, and delivery timelines render e-mail as an unacceptable means of file transfer. While CDE recommends the establishment of a secure file transfer protocol site (FTP), the plan must propose a solution. Given the range of files that must be transferred to and from CDE, the proposed file transfer method must address not only STAR test results files, but all possible uses of file transfers.

G. Student-Level Files. Describe a procedure for providing student-level files to CDE, including pre-identification, preliminary results, and final student files containing all required administrative information, scores, demographic, item, and record identification elements. The procedure must demonstrate the capacity to provide these files in a timely manner that conforms to file format requirements.  

These files are used to check successful bidder editing and summary procedures and accuracy, verify accuracy of Internet and other public reports, feed into the State’s accountability system (API), and demonstrate federal compliance (AYP).  

A synchronized student file will accompany the receipt of each aggregate summary file. 

3.14  Component 14.  Technical Report, Other Reports, Analyses, and Data Collection (CSTs, CAPA, New Alternate Assessment, and STS)

The successful bidder will be responsible for developing, maintaining, and providing to CDE all documentation, including, but not limited to, technical reports, needed to ensure the technical quality and continuity of the CSTs, CAPA, new alternate assessment, and STS.

REQUIREMENTS

For Section 3.14, propose a plan for providing a technical report and other reports, analyses, and data collection. The Technical Report documents all aspects of developing the CSTs, CAPA, new alternate assessment, and STS.
All narrative reports submitted by the successful bidder will include an Executive Summary, the full text, and appendices containing all relevant data tables. The Executive Summary must be written to stand alone as a document suitable for public distribution. All final narrative reports and all electronic deliverables must be provided in Microsoft Word, PDF, and HTML format for distribution and possible posting on the successful bidder’s Web site. The successful bidder must also submit Microsoft Excel spreadsheet versions of all tables and technical appendices.

The plan must address the requirements specified below.

A.
Technical Report. Describe the procedure for developing and producing an annual Technical Report. The Technical Report must be supplied as a Microsoft Word document, and it must be organized and clearly labeled to facilitate 

cross-reference to the Standards for Educational and Psychological Testing (1999). The successful bidder must allow CDE 20 working days to review the Technical Report. The Technical Report, as are all materials and deliverables, is subject to the approval process set forth in Section 7.16. The draft report is due each year by November 1 and at the termination of the contract. Five bound paper copies of each Technical Report must be submitted annually to CDE, as well as one copy on CD in PDF format. At a minimum, each Technical Report must address the following subjects as required by NCLB and include all analyses described in Section 3.11 of this RFS.

CHAPTER 1: INTRODUCTION

BACKGROUND

Test Purpose


Content domains to be tested

Population for which test is intended

Intended uses and purposes of test scores

Organizations and Groups Involved in Test Development

State Education Department

Test Contractors

CHAPTER 2: TEST SPECIFICATIONS

Test blueprint

Content and Process categories
Number of Test Forms 

ITEM DEVELOPMENT

Item Formats 

Model for Generating Item Statistics 

Item Banking

Desired Psychometric Properties 

Item Arrangement 

Articulation Over Time (e.g., If test is used on successive occasions what percent of the items overlap and/or what percent of the items change?)

Test assembly

Length (i.e., the number of items (of each type) and the expected testing time)

Administration and standardization procedures 

Answer Documents

Test Directions 

Accommodations for Students with Disabilities 

Scoring procedures 

Types of Scores and Sub Scores 

Weighting of Scores 

Aggregation Procedures 

Individual scores

Group scores

Scaling procedures 

EQUATING procedures

Quality assurance procedures 

CHAPTER 3: Item development

Rules for Item Development 

Expected Ratio (i.e., the expected number items developed compared to the expected number of items to appear on live test forms)

Criteria for Selecting Item Writers 

Item Review Process

Contractor review

Informal field-testing / pilot testing 

Review by content experts. 

Formal Field Test Design 

When and how field-testing is to occur 

The field test sample

Student demographic information collected

How items are to be organized and administered to students

How item information is to be collected, analyzed, and used to develop final test forms

Procedures for banking items and the information and format to be maintained in the item bank

CHAPTER 4: Test assembly

Rules for item selection

Length

Content rules (e.g., how are items selected to fill the test blueprint?)

Psychometric criteria (e.g., what are the target range and mean of the indices used for item selection?)

Rules for Item sequence and layout 

CHAPTER 5: TEST ADMINISTRATION

Procedures for maintaining test security

Procedures for maintaining standardization 

Accommodations for students with disabilities

Procedures for dealing with administration irregularities

CHAPTER 6: PERFORMANCE STANDARDS

Background

Procedures

Implementation

Results

Summary

CHAPTER 7: SCORING AND REPORTING

Procedures for maintaining and retrieving individual student responses and scores
Types of Scores and Sub Scores (e.g. scale scores, raw scores)

Weighting of Scores 

Aggregation Procedures 

Individual scores

Group scores 

Procedures for verifying accuracy of test scores – both individual and group 

Reports to be produced and the scores for each report

Criteria to accurately interpret test scores (e.g., ensuring specific audiences have enough information to accurately interpret the meaning of scores, and use them appropriately)

CHAPTER 8: Analyses

ITEM ANALYSES 

Procedures for documenting items that fall outside the desired psychometric properties and how those items are treated

Scaling procedures 

Measurement Model 

Transformation Procedures (e.g., Anchoring on item statistics or person scores?)

Interpretations and Limitations

Conversion Tables

Procedures for documenting items that do not fit the scaling model and how those items are treated

Equating procedures 

Pre-equating

Post-equating

Equating field test Items
Procedures for documenting items that do not fit the equating model, how those items are treated, and subsequent modifications to scaling procedures

Evidence of validity 
Content evidence of validity

Criterion evidence of validity

Construct evidence of validity

Process for using analyses to modify and improve test scores

Additional analyses needed to improve quality of test scores

Evidence of Reliability 

Reliability coefficients

Conditional standard errors of measurement

Erasure analyses

CHAPTER 9: QUALITY CONTROL

PROCEDURES FOR MAINTAINING QUALITY CONTROL FOR

Test construction

Scanning

Scoring

Reporting

B.
Student Information Report for Apportionments and API. Propose a process and report format for providing CDE with:

· the number of students enrolled in each school on the first day of testing for the CST/NRT, CAPA, and NAA.
· the number of students who completed each test (i.e., CST/NRT, CAPA, NAA, and STS).
· the number of students not tested by parent request for each test.
· the number of students for whom only demographic information was submitted for each test.
CDE will use the information provided to determine the money that is apportioned to each LEA to cover expenses related to administering the STAR Program and to the calculate the percentages of students tested for API purposes. 

4. GENERAL SUBMISSION INFORMATION

4.1  Bidder Eligibility

Public or private corporations, agencies, organizations, or associations may submit submissions in response to this RFS. Bidders should have at least 36 months experience in the administration of large-scale assessments. 

The bidder must be legally constituted and qualified to do business within the State of California (registered with the Secretary of State). Bidders must submit a current Certificate of Good Standing issued by the California Secretary of State. (See also, Section 5.2G.) For information and to obtain a certificate, contact the Secretary of State at 1500 11th Street, Sacramento, CA 95814. Allow sufficient time to obtain the certificate. It may take the Secretary of State’s office two weeks or more to process the request.

With the exception of bidders whose legal status precludes incorporation (i.e., public agencies, sole proprietorships, partnerships), bidders that are not fully incorporated by the deadline for submitting submissions shall be disqualified.

If the bidder’s legal status precludes incorporation, include a separate paragraph in the cover letter stating clearly the bidder’s legal status.

4.2  Definitions

· “Content standards” shall mean the mathematics, English-language arts, history-social science, and science content standards adopted by SBE that are available on the Internet at www.cde.ca.gov.

· “Assessment” shall mean “any systematic method of obtaining information from tests and other sources, used to draw inferences about characteristics of people, objects, or programs”, as defined in Standards for Educational and Psychological Testing (1999). 

· "Bidder” shall mean each and every public or private corporation, agency, organization, or association with experience in the administration of large-scale assessments submitting a submission by the acceptance deadline.

· “Fiscal year” means the state fiscal year, July 1 through and including June 30.

· “Local Education Agencies” shall include school districts, county offices of education, independent charter schools, and California Youth Authority.

· "Specifications" shall mean the minimum specifications required by CDE for a task, subtask, or activity. Specifications provided in this RFS represent a comprehensive outline of the detail required in the bidder's submission for successful accomplishment of a task.

· "Subcontract” shall mean each, any, and all contracts and each, any, and all opportunities for a contract that are known or anticipated by the bidder to be issued to support the accomplishment of any task described in this RFS.

· "Subcontractor” shall mean each and every company contracted with by a bidder that is anticipated or proposed to perform work in support of the accomplishment of any portion of work described in this RFS. Subsidiaries that are separately incorporated must be clearly identified as such and must be treated as subcontractors. 

· “Variation” is a change in the manner in which a test is presented or administered, or in how a test-taker is allowed to respond, and includes, but is not limited to, accommodations and modifications.

· “Working days” shall mean days Monday through Friday, exclusive of CDE-observed holidays.

4.3
 CDE Can Cancel RFS

CDE reserves the right, for any reason at CDE’s sole discretion with SBE approval, to do any of the following:

· Cancel this RFS.

· Modify this RFS as needed.

· Reject any or all submissions received in response to this RFS.
4.4  Contract Funding and Time Period

Time Period

CDE anticipates that work described in this RFS shall start in January 2006 and continue through December 31, 2009. SBE has the option to extend the contract for the 2010 and/or 2011 test administration cycles, contingent upon reauthorization of STAR legislation and continued funding. The beginning date of the contract is contingent upon approval of the contract and scope of work by SBE, DOF, and CDE.

If the contract is not approved and the contactor has begun work, the contractor may be considered to be a volunteer or the contractor may have to pursue a claim for payment by filing with the Board of Control. The state does not have a legal obligation unless and until the contract is approved.

Funding

Contract funding is contingent upon yearly appropriation in the annual Budget Act. The amount of money available annually is estimated to be $60 million for the CSTs, NRT, CAPA, and STS. However, since the money appropriated is for an entire fiscal year, the estimated amount for 2005-06 is $12 million, and the estimated amount for 2009-10 is $12 million. The funding for the new alternate assessment is anticipated to be $650,000 each year.

Continued funding is contingent on sufficient funds being made available by the Legislature for fiscal years 2005-06, 2006-07, 2007-08, 2008-09, and 2009-10. In addition, the resulting contract is subject to any additional restrictions, limitations, or conditions included in the Budget Act or other statute enacted by the Legislature which may affect the provisions, terms, or funding of this contract in any manner. If sufficient funds are not made available, the State may cancel the contract with no liability occurring to the State, and the bidder shall not be obligated to perform, or the contract may be amended to reflect the reduced amount. 

4.5  Cost of Preparing a Submission

The costs for preparing and delivering the submission are the sole responsibility of the bidder. The State of California will not provide reimbursement for any costs related to the bidder's involvement in the RFS process, including any travel expenses.
4.6  Intent to Submit

Bidders who want to participate in this RFS process should submit an Intent to Submit (Attachment 1) in order to receive additional information. Only those bidders submitting Attachment 1 will automatically receive additional correspondence, such as addendums, regarding this RFS.

The Intent to Submit form is due by July 22, 2005, not later than 12:00 p.m. PDT. An Intent to Submit form submitted by regular postal service, express courier, or otherwise hand-delivered must be sent to the Standards and Assessments Division at the following address: 

California Department of Education

Standards and Assessment Division, STAR Office

Attention: Vicki Perez

1430 N Street, Suite 5408

Sacramento, CA  95814

Any Intent to Submit submitted by facsimile must be sent to (916) 319-0969, Attention: Vicki Perez. 

Transmission by electronic mail shall not be accepted. It is the bidder’s responsibility to ensure that the Intent to Submit reaches the Standards and Assessment Division in Suite 5408. 

There is to be only one Contact Person during the process. Information related to a Bidder will only be given to the designated Contact Person. It shall be the Bidder’s responsibility to immediately notify Vicki Perez in writing, not by electronic mail, about any change pertaining to the designated Contact Person. 

4.7  Questions and Clarifications 

Bidders may submit questions, requests for clarification, concerns, and/or comments (hereinafter referred to collectively as “questions”) regarding this RFS. To be considered, all questions must be submitted in writing. The bidder should include its name, e-mail address, and telephone number with its submission of questions. The bidder should specify the relevant section and page number of the RFS for each question submitted. CDE will respond to all questions that are in proper form and received by 12:00 p.m. PDT on July 25, 2005. CDE will post its responses by 

5:00 p.m. PDT on July 29, 2005, on CDE’s Web site. 

All questions must be submitted either by e-mail, facsimile, or mail (express or standard). Address e-mails to vperez@cde.ca.gov, send facsimiles to Attention: 

Vicki Perez at (916) 319-0969, or mail to: 

California Department of Education

Standards and Assessments Division, STAR Office

Attention: Vicki Perez

1430 N Street, Suite 5408

Sacramento, CA 95814

5.  SUBMISSION SPECIFICATIONS

5.1  Submission Requirements

A.
Each bidder is to submit one original (clearly marked as original) submission, twenty-four (24) copies of the submission with all required components, and twelve (12) copies of the test forms submitted for the NRT, with related technical manuals, answer keys, and sample reports. 

B.
The submission should comply with all format and content requirements detailed in this section. 

C.
All submissions should be clearly labeled on the outside of the envelope or package with the following submission title:

SUBMISSION FOR THE STAR PROGRAM
CSTs, NRT, CAPA, NAA, AND STS 

2007, 2008, and 2009 ADMINISTRATIONS

D.
Submissions sent by regular postal service, express courier, or otherwise 

hand-delivered must be directed to CDE at the following address:

California Department of Education

Standards and Assessment Division, STAR Office

Attention: Vicki Perez

1430 N Street, Suite 5408

Sacramento, CA  95814

E.
The submission deadline is 2:00 p.m. PDT, August 29, 2005, at the California Department of Education. Transmission by electronic mail (modem/internet) or facsimile (fax) shall not be accepted. It is the bidder’s responsibility to ensure that the submission is received by CDE by the deadline. 

If the submission is hand-delivered on August 29, 2005, deliver it to designated CDE staff in the lobby of 1430 N Street, Sacramento, CA 95814 between 

10:00 a.m. PDT and 2:00 p.m. PDT on August 29, 2005.

CDE staff cannot assist bidders in meeting the requirements of this RFS. CDE reserves the right to reject any proposal that is not received by the time and in the manner described above.   

5.2  Submission Sections

Each bidder submission shall describe the bidder’s experience, its qualifications to conduct the required activities, and its approach to completing the tasks. All submissions shall be reviewed for technical soundness, management capabilities, and responsiveness to this RFS solely on the basis of the information submitted.  Bidders are strongly encouraged to follow the submission format and content requirements detailed in this section.

For evaluation purposes, the submission must be presented in a narrative format demonstrating the ability to meet all qualifications and requirements specified in this RFS. The submission must be clearly organized and easy to follow. All pages of the submission, including pages with charts, must be numbered sequentially. The submission must use the section and subsection headings specified in the RFS.
The bidder must prepare and submit a submission that includes all of the following components: Cover Letter, Table of Contents, Scope of Work, Management and Staffing, Related Capacity and Experience, Requirements for all Subcontractors, Cost Proposal, all Required Attachments, and Tests with related technical manuals, answer keys and sample reports submitted for NRT selection review. The submission should be submitted in this order, and additional sections are NOT to be included. Do not attach pamphlets, letters of support (except from any proposed subcontractors), or other items that are not specifically requested for in the submission. 

A.  Cover Letter.  The Cover Letter must:

1. Acknowledge that the rights to any hard copy/electronic material, report, or other material developed by the bidder or its subcontractors in connection with this agreement shall belong to CDE, with the exception of the norm-referenced test.

2. Attest to the bidder’s eligibility in terms of being legally constituted and qualified to do business in California (See Section 4.1 of this RFS), if applicable. Use the bidder’s true corporate name, indicate any fictitious name under which the organization is doing business (“doing business as”), or, in the case of an entity whose legal status precludes incorporation, clearly state the bidder’s legal status in a separate paragraph.

3. Identify acceptance of the contract terms and requirements as specified in Section 7 of this RFS. No additional contract terms or requirements may be added or substituted unilaterally by the bidder.
4. The Cover Letter contained in the ORIGINAL submission must be signed by the representative who is authorized to make the offer on behalf of the bidder to perform the work described. The authorized representative signing this letter must indicate position title and certify that he or she is authorized to make the offer on behalf of the organization. The mailing address, telephone number, e-mail address, and fax number of the authorized representative who signed the cover letter must be included.
B.
Table of Contents. The submission should include a Table of Contents, which should identify by page number, all the section and subsection headings in the submission.

C.
Scope of Work.  Each submission must include a narrative plan to manage and accomplish the scope of work, including all tasks, as specified in Section 3 – Scope of Work. 

D.
Management and Staffing.

1.
Management Plan: To be successful, this project requires an effective management plan that enables the approved bidder to complete tasks on schedule and within budget. The management plan should include clearly identified procedures for: 

a. Managing project personnel, subcontractors (if any), and fiscal resources;

b.
Ensuring adherence to schedule and deadlines;

c.
Ensuring high-quality products and outcomes;

d. Identifying potential problems early and resolving those problems in a timely manner;

e. Maintaining close communication with CDE; and  

f.
Monitoring and controlling project expenditures. 

2. Management Staff: The proposed management team must include at a minimum  (1) Project Manager, (2) Item Development Coordinator, (3) Test Administration Coordinator, and (4) Fiscal Manager, and, if subcontractors are used, a (5) Project Coordinator for each subcontractor. The submission must describe in detail the professional qualifications of the individual members of the proposed management team who will be working on this project. In addition, the submission must include resumes for the proposed management team and for each contract participant who will exercise a major administrative, policy, or consultant role, as identified by the bidder.

3. Staff Organizational Plan: Additionally, the bidder must include in its submission a staff organizational plan. This plan shall specify by administration cycle and by task, all job positions assigned to each task, the approximate number of hours that will be devoted to the specified task by each job position, and the responsibilities of each job position regarding the specified task. In addition, for each job position included in the staff organizational plan, identify the supervisor who has approval authority over that position’s work (e.g., organizational chart). The number of hours identified in the Staff Organizational Plan must match the hours as specified by the bidder in the cost proposal (Section 5.3).

4.  Sacramento Office. The bidder must provide for an office in the city of Sacramento. Include a description of the facility and the staff to be located in Sacramento.

E.
Related Capacity and Experience 

1.
Capacity: This section must describe the bidder’s capacity and ability to perform and administer all tasks related to this RFS. If the bidder will be subcontracting a portion of the work, this section must include a description of the subcontractor’s capacity and ability to perform the portion of work in which the subcontractor will be involved. This section must also include a description of the bidder’s and, if any, subcontractor’s, facilities, equipment, and technical capacity, including a description of all software and hardware that will be used in the performance of the work described in the bidder’s submission. 

2.
Experience: This section must describe the bidder’s prior experience in conducting projects of a similar nature and scope. The section must describe the length of experience in the administration of large-scale assessments and describe this experience. Additionally, if the bidder will be subcontracting any portion of the work, this section must describe the subcontractor’s prior experience in performing the subcontracted portion of work.

F.
Requirements for all Subcontractors (See Section 4.2 for the definition of subcontractor.) 

1.
Portion of Work: This section must include a short description of the proposed work for each subcontractor.

2.
Letters of Agreement: The bidder must submit letters of agreement from all proposed subcontractors. 

G.
Attachments: This section of the submission must include the following completed attachments:

1.
The Nondiscrimination Compliance Statement (attached to this RFS as Attachment 1) must be signed and dated with an original signature in the submission marked as original.

2.
The State Drug-Free Workplace Certification (attached to this RFS as Attachment 2) must be signed and dated with an original form signed in the submission marked as original.

3.
The Certification Regarding Lobbying; Debarment, Suspension and Other Responsibility Matters; and Drug-Free Workplace Requirements (attached to this RFS as Attachment 3) must be signed and dated with an original form signed in the submission marked as original.
4.
A current original Certificate of Good Standing issued by the California Secretary of State, if applicable (See Section 4.1).

5.3  Cost Submission
Cost Reimbursement Contract. The resulting contract will be a cost reimbursement contract based on actual, documented expenses. SBE, CDE, and DOF will negotiate the final contract costs with the bidder designated by the SBE. Approval of a final contract shall be contingent upon funding and program authorization provided to and by CDE. 

The total contract bid amount is for all tasks specified in the scope of work and all related overhead or indirect costs. No costs, direct or indirect, shall be omitted from the cost proposal. A contract amendment will only be allowed in the following circumstances: (1) SBE/CDE requests additional new work outside the scope of this RFS, or (2) there is a change in the contract due to legislative or DOF action.

A.
The cost proposal must include costs for administration of the CSTs, NRT, CAPA, NAA, and STS for three test administration cycles. Costs for each complete test administration cycle must include all costs necessary for the tests to be administered, scored, and reported in the cycle. The test administration cycles for this RFS are as follows:  

	Administration Cycle
	Time Period
	Fiscal Years (FYs) Covered by Administration Cycle

	2007 Spring Test Administration
	January 2006 – December 2007
	FY 2005-06

FY 2006-07

FY 2007-08

	2008 Spring Test Administration
	January 2007 – December 2008
	FY 2006-07

FY 2007-08

FY 2008-09

	2009 Spring Test Administration
	January 2008 – December 2009
	FY 2007-08

FY 2008-09

FY 2009-10


For purposes of this RFS, a fiscal year begins on July 1 and ends on June 30.  The fiscal years in this RFS are:

FY  2005-06:  January 1, 2006 through June 30, 2006

FY  2006-07:  July 1, 2006 through June 30, 2007

FY  2007-08:  July 1, 2007 through June 30, 2008

FY  2008-09:  July 1, 2008 through June 30, 2009

FY  2009-10:  July 1, 2009 through December 31, 2009

For purposes of this RFS, the cost proposal must be based on: 

· the estimated number of test-takers and grade(s) to be tested per year as identified in Section 2.3B of this RFS for the CSTs, NRT, CAPA, and NAA tests 

· the estimated number of test-takers and grade(s) to be tested for the STS test as identified by the bidder in the cost proposal.
If the number of test takers exceeds the estimated number of test takers as identified in Section 2.3B of this RFS for any administration, the contractor will be responsible for all costs associated with the increased number of test takers (including, but not limited to, production, packaging, distribution, scoring, analysis, and reporting) and will receive no additional compensation. 

B.
The bidder’s submission must include a cost proposal that addresses the following requirements.

For purposes of this RFS, costs are categorized as follows:

· Administrative and Program Support Costs includes costs for Tasks 1, 2, 3, 5 and 13; 

· NRT Costs include costs for Task 4 

· CST Costs include costs for Tasks 6, 7, 8, 9, 10, 11, 12, and 14

· CAPA Costs include costs for Tasks 6, 7, 8, 9, 10, 11, 12, and 14

· NAA Costs include costs for Tasks 6, 7, 8, 9, 10, 11, 12, and 14

· STS Costs include costs for Tasks 6, 7, 8, 9, 10, 11, 12, and 14

1)
Cost Proposal Summary by Fiscal Year  (Appendix 7). The bidder must provide a cost proposal summary conforming to the format of the model displayed in Appendix 7. 

a.
Provide all costs by: 

· Administrative and Program Support Costs 

· NRT Costs 

· CST Costs 

· CAPA Costs 

· NAA Costs 

· STS Costs 

b.
Identify the estimated number of test-takers and grade(s) to be tested per test administration cycle for the STS. 

c.
Provide all costs for each test administration cycle (i.e., 2007, 2008, and 2009). Note: Each test administration cycle covers three fiscal years (see table on page 79).
· Provide costs by the fiscal year in which the costs will be incurred (refer to proposal schedule detailed in Section 3.1A) per administration cycle
· Include fiscal year totals per administration cycle
· Include total costs per administration cycle

d.
Provide total per fiscal year costs (i.e., the total costs identified for fiscal year 2006-07 include costs for the 2007 and 2008 test administration cycles).

e.
Provide the total cost for all three administration cycles.

2) Cost Proposal by Task (Appendix 8). The bidder must provide a cost proposal conforming to the format of the model displayed in Appendix 8. For each test administration cycle (i.e., 2007, 2008, and 2009):
a.
Provide fixed costs, per pupil rate, and per pupil costs (i.e., per pupil rate x estimated number of test takers) for all tasks set forth in Section 3 of this RFS by:

· Administrative and Program Support Costs 

· NRT Costs 
· CST Costs 
· CAPA Costs 
· NAA Costs 
· STS Costs
b.
Identify the number of test items/tasks to be developed and provide a cost per item/task per subject per test for the CSTs, CAPA, NAA, and STS.    
c.
Identify the grade(s) and estimated number of test takers for the STS. 

d.
Include a total per pupil cost for each task for each separate test.

3) Cost Proposal by Grade (Appendix 9).  The bidder must provide a cost proposal conforming to the format of the model displayed in Appendix 9. 

a.
Provide costs for all tasks set forth in Section 3 of this RFS by grade and test administration cycle for:

· NRT Costs 

· CST Costs 

· CAPA Costs 

· NAA Costs 

· STS Costs 

b.
For each test, include a total cost for each grade and a total cost for each test administration cycle. 

4) Cost Proposal Detail (Appendix 10).  The bidder must provide a cost proposal detail conforming to the format of the model displayed in Appendix 10. Columns and rows may be added as needed.

a.
Provide cost detail by subtask (Task 1A, Task 1B, etc.) within each task per each test administration cycle as specified in Section 3 of this RFS by: 

· Administrative and Program Support Costs 

· NRT Costs 

· CST Costs 

· CAPA Costs 

· NAA Costs 

· STS Costs 

b.
At a minimum, the detail must include:

· Detailed labor/staff costs, including hourly or billing rates and number of hours per position (identifying the position) detailed in the Staff Organizational Plan (Section 5.2) [all management titles and hours used must agree with the titles and hours in the Management and Staffing section]

· Detailed operating expenses (e.g., facility, equipment, etc.)

· Identify, if applicable, which details within a task are being provided by a subcontractor

· Travel costs (must not exceed those established for CDE’s nonrepresented employees, computed in accordance with and allowable pursuant to applicable Department of Personnel Administration regulations) (Appendix 2)

6.  MONITORING ACTIVITIES

CDE and all authorized state control agencies must have access to all internal and external reports, documents, data, and working papers used by the contractor and subcontractors in the performance and administration of this contract. CDE shall have the right to monitor all aspects of the contractor's performance.

The contractor must provide all duly authorized representatives of CDE or the State with full access to any and all contractor and subcontractor procedures relevant to the tasks outlined in the Scope of Work.

CDE’s Project Monitor and the contractor's Project Manager must communicate on a weekly basis, as needed and scheduled by CDE, to review progress and performance (See Section 3.1C). The review criteria will include, but not be limited to, problems encountered under the contract, future performance under the contract, and any other subject relating to completion of tasks under this contract. In addition, monthly and annual progress reports must be prepared by the contractor, submitted to CDE for review, and finalized and distributed by the contractor as requested by CDE (See Section 3.1B).

With each invoice for reimbursement, the contractor must attach a written progress report including a summary of activities completed, a list of deliverables produced, and outstanding issues for decision by CDE.

The contractor must retain and update records and accounts on a monthly basis and must be able to prepare and submit statistical, narrative, and/or financial and program reports and summaries related to this contract as requested by CDE.

Unless otherwise requested by CDE, the contractor must prepare reports and summaries in the format herein described. The contractor's name must appear only on the cover and title page of reports and summaries. Covers and title pages must read as follows:

California Department of Education

Standards and Assessment Division

Title of Report or Summary

by (Contractor's Name)

Contract #_____

The State reserves the right to use and reproduce all reports, summaries, and data reports developed pursuant to this agreement.

7.  CONTRACT TERMS AND REQUIREMENTS

7.1 Compensation

Progress payments shall be made in arrears, on a monthly basis, upon receipt of an itemized invoice and a hard-copy monthly progress report (See Section 3.1B) of activities performed during the invoice period with original signature(s).  
CDE shall withhold from the payment of each invoice an amount equal to ten percent of the payment. Upon the completion of all component tasks for a test administration, SBE may approve, upon recommendation of CDE, releasing to the contractor the 10 percent withheld during the contract or a lesser amount if warranted by the contractor’s performance [California Education Code Section 60643(e)(4)]. The contractor must submit a final invoice for the payment of the released funds.

Per pupil costs for the CSTs, NRT, CAPA , NAA, and STS will be reimbursed at the per pupil rate identified in the bidder’s cost proposal, not to exceed the estimated number of test takers per year per test identified in Section 2.3B of this RFS. If the number of test takers exceeds the estimated number of test takers per year per test identified in Section 2.3B of this RFS, the contractor is responsible for all costs associated with the increased number of test takers (including, but not limited to, production, packaging, distribution, scoring, analysis, and reporting) and will receive no additional compensation.

All travel costs shall be reimbursed at rates not to exceed those established for CDE’s nonrepresented employees, computed in accordance with, and allowable pursuant to, applicable Department of Personnel Administration regulations (See Appendix 2). 

7.2 Staff Replacements

Changes to any of the contractor's professional project personnel or management team (e.g., project manager or fiscal officer) requires formal approval by CDE's Contract Monitor. The staffing change may not occur until the contractor receives written approval of the change by CDE's Contract Monitor.

7.3
Ownership, Public Records, Copyrights, Rights/Licenses, CDE Seal, Sale of Items

A.
Ownership: Upon receipt by CDE, all material submitted in response to this RFS become the property of the State, with the exception of the norm-referenced test. All materials developed under the terms of this agreement will become the property of CDE. The contractor acknowledges that the rights to any report, computer program, documentation for programs, exams, exam items, or other material developed or modified by the contractor or its subcontractors in connection with this agreement shall belong to CDE.

B.
Public Records: Upon receipt by CDE, all submissions, and related materials, with the exception of the norm-referenced test, will be made available in their entirety for public inspection and reproduction. The bidder agrees to defend, indemnify and hold harmless the State in any action in which disclosure of the norm-referenced test is requested. 

C.
Copyright: CDE reserves the exclusive right to copyright all materials developed under the terms of this agreement. CDE further reserves the right to publish, disseminate, and otherwise use materials developed under the terms of this agreement. Copyright for CDE must be noted on all materials produced for the purposes of this contract, including, but not limited to, test forms, sample test materials, and presentation materials. 

D.
Rights/Licenses: The contractor warrants that it has secured, or shall have secured, any and all necessary rights, clearances, and/or licenses with respect to all materials and elements embodied in or used in connection with the performance of this contract, and that all included material shall neither violate nor infringe upon the copyright, service mark, trademark, privacy, creative, or other rights of any person, firm, corporation, or other third party. The contractor must provide CDE with documentation indicating a third party’s permission for CDE’s use, for a period of eight years, of the third party’s materials, such as a reading passage excerpted from a book or short story or artwork. 

E.
CDE Seal: All materials produced by the contractor will carry the CDE seal. No contractor trademarks or logo may be used on the materials produced under this contract.

F.
Sale of Items:  The contractor may not sell any item or materials related to this contract. CDE reserves the right to review any materials the contractor intends to sell during the duration of this contract to determine if those items are outside the scope of this contract. The contractor must seek review and approval from CDE before producing for sale any materials related to this contract. 

7.4
Retention of Records

The contractor must maintain accounting records and other evidence pertaining to costs incurred, with the provision that the contractor must keep them available during the contract period and thereafter for five full years from the date of the final payment. The contractor shall keep all compliance forms for inspection during the term of the contract and for five years thereafter. CDE and its designees must be permitted to audit, review, and inspect the contractor’s activities, books, documents, records, and papers during progress of work and for five years following final payment.

7.5
Ownership and Disposition of Equipment

Equipment purchased under the provisions of the contract is the property of the State and shall be used for its intended purpose during the term of this agreement. An inventory of all equipment purchased under the contract shall be maintained. After termination of the agreement, equipment shall be disposed of in accordance with instructions from CDE. 

7.6
National Labor Relations Board Certification

By signing the contract, the contractor swears under penalty of perjury that no more than one final unappealable finding of contempt of court by a federal court has been issued against the contractor within the immediately preceding two-year period because of the contractor’s failure to comply with an order of a Federal Court which orders the contractor to comply with an order of the National Labor Relations Board. (Not applicable to public agencies).

7.7 Anti-trust Claims (Government Code sections 4552-4554)

In submitting a bid to a public purchasing body, the bidder offers and agrees that if the bid is accepted, it will assign to the purchasing body all rights, title, and interest in and to all causes of action it may have under Section 4 of the Clayton Act (15 USC Section 15) or under the Cartwright Act (Chapter 2) commencing with Section 16700 of Part 2 of Division 7 of the Business and Professions Code, arising from purchases of goods, materials, or services by the bidder for sale to the purchasing body pursuant to the bid. Such assignment shall be made and become effective at the time the purchasing body tenders final payment to the bidder.

If an awarding body or public purchasing body receives, either through judgment or settlement, a monetary recovery for a cause of action assigned under this chapter, the assignor shall be entitled to receive reimbursement for actual legal costs incurred and may, upon demand, recover from the public body any portion of the recovery, including treble damages, attributable to overcharges that were paid by the assignor but were not paid by the public body as part of the bid price, less the expenses incurred in obtaining that portion of the recovery.

Upon demand in writing by the assignor, the assignee shall, within one year from such demand, reassign the cause of action assigned under this part if the assignor has been or may have been injured by the violation of law for which the cause of action arose and (a) the assignee has not been injured thereby, or (b) the assignee declines to file a court action for the cause of action. 

7.8 Recycled Paper Certification (Public Contract Code Sections   10308.5/10354)

By signing the contract, the contractor agrees to certify in writing to CDE, under penalty of perjury, the minimum, if not exact, percentage of recycled content, both postconsumer material and secondary material as defined in Public Contract Code Sections 12161 and 12200, in materials, goods or supplies offered or products used in the performance of the contract, regardless of whether the product meets the required recycled product percentage as defined in Sections 12161 and 12200. The contractor must certify that the product contains zero recycled content.

7.9 Air or Water Pollution Violations (Government Code Section 4477)

By signing the contract, the contractor swears under penalty of perjury that the contractor is not:  (1) in violation of any order or resolution not subject to review promulgated by the State Air Resources Board or an air pollution control District; (2) subject to a cease and desist order not subject to review issued pursuant to Section 13301 of the Water Code for violation of waste discharge requirements or discharge prohibition; or (3) finally determined to be in violation of provisions of federal law relating to air or water pollution. This provision does not apply to public agencies.

7.10 Child Support Compliance Certification (Public Contract Code Section 7110)

By signing this agreement, the contractor acknowledges that (a) it recognizes the importance of child and family support obligations and shall fully comply with all applicable state and federal laws relating to child and family support enforcement including, but not limited to, disclosure of information and compliance with earnings assignment orders as provided in Chapter 8 (commencing with Section 5200) of part 5 of Division 9 of the Family Code; and (b) to the best of its knowledge it is fully complying with the earnings assignment orders of all employees and is providing the names of all new employees to the New Hire Registry maintained by the California Employment Development Department.

7.11 Computer Software Copyright Compliance

By signing this agreement, the contractor certifies that it has appropriate systems and controls in place to ensure that state funds will not be used in the performance of this contract for the acquisition, operation or maintenance of computer software in violation of copyright laws.

7.12 Prohibition Against Outside Agreements

The contractor and subcontractor(s) must not enter into agreements related to products and/or services of this contract without the prior approval by the State of a work submission and budget for the work proposed.

7.13 Confidentiality

The contractor shall not disclose data or documents or disseminate the contents of documents or reports without express written permission from CDE’s Contract Monitor.

Contractor shall not comment publicly to the press or any other media regarding its data or documents, or CDE actions on the same, except at a public hearing, or in response to questions from a legislative committee.

The contractor must immediately notify CDE if a third party requests or subpoenas documents related to this contract. 

7.14 Correspondence

Correspondence prepared by the contractor relating to the logistics of tasks to be performed by the contractor under the scope of work of this contract or correspondence of an informational nature related to the program supported by this contract which is prepared by the contractor must be reviewed by CDE prior to mailing or distribution. 

As a standard business practice, the contractor must "copy" CDE’s Contract Monitor on each final letter, e-mail, and memorandum prepared by the contractor under the scope of work of this contract.

7.15 News Releases

The contractor must not issue any news releases or make any statement to the news media in any way pertaining to this contract without the prior written approval by CDE, and then only in cooperation with CDE.

7.16 CDE Approval of Deliverables

CDE must approve all materials and/or deliverables developed in conjunction with this contract. The successful bidder is responsible for working with CDE to develop timelines for completing all tasks in sufficient time for CDE to review the materials and/or deliverables, and if necessary, for the successful bidder to make modifications as directed by CDE and for CDE to review and sign-off on the revised submission. Unless otherwise specified in the Scope of Work, in no case may the successful bidder allow less than ten working days for CDE to initially review the submission. Unless otherwise agreed to in writing by the parties, the successful bidder must make any modification within three working days of receipt of the changes directed by CDE. The successful bidder must allow CDE at least three working days to review the modified submission. The successful bidder is responsible for any costs associated with making modifications to materials and deliverables necessary to obtain CDE’s sign-off.

All approvals, orders for correction, or disapprovals from CDE must be in writing. If CDE rejects a deliverable or product as unacceptable, the contractor shall make required corrections within the time frame required by CDE.

Failure of the contractor to obtain prior CDE approval of deliverables or products shall not relieve the contractor of performing the related contract responsibilities and providing related required deliverables or products to CDE. The contractor must accept financial responsibility for failure to meet agreed-upon timelines and quality standards. CDE shall have no liability for payment of any work, of any kind whatsoever, which commences without prior CDE approval. Refer to Appendix 2 -Checklist of Major Project Deliverables. (This is not meant to be a comprehensive list and does not supersede the Scope of Work.)

7.17 Privacy, Security, and Confidentiality

If, in the course of carrying out this work, the contractor gathers or processes personal (private) information, the contractor must provide written assurance that the data will be managed in accordance with all applicable federal and California state privacy laws including, but not limited to:  Family Educational Rights and Privacy Act of 1984 (20 U.S.C. Sec. 1232g) and Children’s Online Privacy Protection Act (COPPA), and California Education Code sections 49069 to 49079.  Examples of personal information include, but are not limited to:  name, telephone, e-mail account, address, date of birth, and social security number.

In addition, the contractor will be expected to demonstrate that it has taken specific steps to ensure the data are kept secure and confidential as evidenced by, at a minimum, the following:

· Each and every employee, subcontractor or other person who has access to personal information is required to sign a statement that they understand that the information is personal and they will take steps to ensure that unauthorized personnel do not gain access to personal data.

· Personal data, while being transmitted electronically, must be encrypted.
· Any repository for the data will be locked and have access restricted to those personnel that have a legitimate need to access the data and have signed a confidentiality agreement.
Any security breach must be reported to CDE immediately.

CDE considers mailing information (including e-mail address) to be personal (private).  As such, if the contractor asks a person for his or her mailing information, the contractor must make it clear to the person providing the information whether the information will be shared with any organization other than CDE and the contractor.  In addition, the contractor will provide the person providing the mailing information an “opt-out” (i.e. the person can elect to not have his or her mailing information shared with organizations outside of CDE and the contractor).

7.18 Union Organizing and Activities 

A.  By signing this agreement the contractor hereby acknowledges the applicability to this agreement of Government Code Section 16645 through Section 16649.

1. Contractor will not assist, promote, or deter union organizing by employees performing work on a state service contract, including a public works contract.

2. No state funds received under this agreement will be used to assist, promote, or deter union organizing.

3. Contractor will not, for any business conducted under this agreement, use any state property to hold meetings with employees or supervisors if the purpose of such meetings is to assist, promote, or deter union organizing, unless the state property is equally available to the general public for holding meetings.

4. If the contractor incurs costs or makes expenditures to assist, promote, or deter union organizing, the contractor will maintain records sufficient to show that no reimbursement from state funds has been sought for these costs. The contractor shall provide these records to the Attorney General upon request.

B.
The contractor hereby certifies that no request for reimbursement or payment under this agreement will seek reimbursement for costs incurred to assist, promote, or deter union organizing.

7.19 Standard Agreement Provisions

If awarded the contract, the successful bidder must accept the provisions as follows:

A.
The contractor agrees to indemnify, defend, and hold harmless the State, its officers, agents, and employees from any and all claims and losses accruing or resulting to any and all contractors, subcontractors, material-men, laborers, and any other person, firm, or corporation furnishing or supplying work services, materials, or supplies in connection with the performance of this contract, and from any and all claims and losses accruing or resulting to any person, firm, or corporation who may be injured or damaged by the contractor in the performance of this contract.

B. The contractor, and the agents and employees of the contractor, in the performance of the agreement, shall act in an independent capacity and not as officers or employees or agents of State of California.

C. The State may terminate this agreement and be relieved of the payment of any consideration to the contractor should the contractor fail to perform the covenants herein contained at the time and in the manner herein provided. In the event of such termination the State may precede with the work in any manner deemed proper by the State. The cost to the State shall be deducted from any sum due the contractor under this agreement, and the balance, if any, shall be paid the contractor upon demand.

D. Without the written consent of the State, this agreement is not assignable by the contractor either in whole or in part.

E. Time is of the essence in this agreement.

F.  No alteration or variation of the terms of this contract shall be valid unless made in writing and signed by the parties hereto, and no oral understanding or agreement not incorporated herein, shall be binding on any of the parties hereto.

G. The consideration to be paid the contractor, as provided herein, shall be in compensation for all of the contractor’s expenses incurred in the performance hereof, including travel and per diem, unless otherwise expressly so provided.

7.20 Prohibited Bids Concerning End Product of Contract

In compliance with Public Contract Code section, 10365.5, no person, firm, or subsidiary thereof that is awarded this contract, (nor any subcontractor), may submit a bid for, nor be awarded a contract for, the provision of services, procurement of goods or supplies, or any other related action which is required, suggested, or otherwise deemed appropriate in this contract.

7.21
Federal Funds Provisions

A. It is mutually understood between the parties that this contract may have been written before ascertaining the availability of congressional appropriation of funds, for the mutual benefit of both parties, in order to avoid program and fiscal delays which would occur if the contract were executed after that determination was made.

B. This contract is valid and enforceable only if sufficient funds are made available to the State by the United States Government for each of the fiscal years (05/06, 06/07, 07/08, 08/09, and 09/10) covered by this contract for the purposes of this program. In addition, this contract is subject to any additional restrictions, limitations, or conditions enacted by the Congress or any statute enacted by Congress, which may affect the provisions, terms or funding of this contract in any manner.

C. It is mutually agreed that if the Congress does not appropriate sufficient funds for the program, this contract shall be amended to reflect any reduction in funds.

D.
The department has the option to void the contract under the 30-day cancellation clause or to amend the contract to reflect any reduction of funds.

8.  EVALUATION PROCESS

Each submission shall be evaluated to determine responsiveness to the general requirements and components, as well as format and content requirements, as described in this RFS. CDE will prepare a report of the evaluation results and submit the SSPI’s recommendation to SBE for their consideration. A copy of the recommendation will be provided to the SBE Executive Director.
Each bidder’s submission will be evaluated by separate panels comprised of CDE staff members and other testing experts to determine the quality and degree of responsiveness to the requirements in this request for submission. The evaluation process is designed to determine the quality of the bidder’s submission.

The panels’ focuses will be to determine if the bidder meets the experience and organizational qualifications to implement and manage a large-scale testing program. Bidders are asked to comply with all submission format requests in this document to facilitate the panels’ abilities to make the fairest possible comparisons between and among the submissions received.

Evaluation Panels. To assist in the SSPI recommendation process, panels of experts will independently evaluate the bidder’s responsiveness to the general requirements described in the RFS. The panels will evaluate the technical qualities of the NRT, the item development for the CSTs, CAPA, NAA, and STS, and the administration, scoring, analysis, and reporting for all five tests. To provide the SSPI with the most qualified individuals, panel members will consist of CDE staff and county and district test and evaluation administrators. Additionally, content experts who are well-versed in the state-adopted content standards will assist with the evaluation of the NRT.

During the evaluation panel meetings, the panel members will:

· Individually evaluate the requirements for the component they are reviewing.

· Work together to arrive at a consensus on the number of points to be assigned to each requirement. 

· Prepare a brief statement of each submission’s strengths and weaknesses.

Panel Findings. CDE staff will compile the panels’ findings and a subgroup consisting of members from each of the panels will review the findings of the panels, review cost proposals and evaluate them, and prepare a final report for the SSPI. A copy will be provided to the SBE Executive Director. A copy of each panel’s report will also be provided to the SSPI and the SBE Executive Director.

Cost Proposal. The cost proposals will be reviewed for compliance with the requirements Section 5.3 in the RFS. 
9.  Contract Award Protest Procedures

California Education Code Section 60647 states that any action to challenge any determination made by the State Board of Education there under, shall be filed and adjudicated pursuant to the provisions of Sections 860 to 870, inclusive, of the Code of Civil Procedure, except that any determination made by the State Board of Education pursuant to California Education Code Section 60642 may only be challenged by an unsuccessful publisher pursuant to an action filed within 30 days thereafter.  No exercise of discretion by the State Board of Education in its administration of this article or exercise of its discretion pursuant to California Education Code Section 60605 shall be overturned absent a finding that the State Board of Education acted in an arbitrary and capricious manner.

10.  FORMAT AND CONTENT REQUIREMENTS AND EVALUATION 

CRITERIA

Bidder's Name: 


Part 1 – Format and Content Requirements. This part is rated on a check (() basis. Not receiving a check (() will result in the submission’s consideration and review without that particular component. 



Submission Intent to Submit Form (Appendix 1) was received by the specified deadline, July 22, 2005, by 12:00 Noon PDT as specified in RFS Section 4.5.






One clearly marked ORIGINAL submission and 24 copies received by the specified deadline: August 29, 2005, by 2:00 p.m. PDT at the Standards and Assessment Division of the California Department of Education as specified in RFS Section 5.1.






Twelve copies of test forms submitted for the NRT, with related technical manuals, answer keys, and sample reports were provided by the specified deadline: August 29, 2005, by 2:00 p.m. PDT at the Standards and Assessment Division of the California Department of Education as specified in RFS Section 5.1.

Cover Letter


A.
As specified in RFS Section 5.2, the original and copies of the submission contain a Cover Letter that:





1.
Acknowledges that the rights to any hardcopy/electronic material, report, or other material developed by the bidder or its subcontractors in connection with this agreement shall belong to CDE.




2.

Attests to the bidder’s eligibility in terms of being legally constituted and qualified to do business in California (See Section 4.1). Uses the bidder’s true corporate name, indicates any fictitious name under which the organization is doing business (“doing business as”), or, in the case of an entity whose legal status precludes incorporation, clearly states the bidder’s legal status in a separate paragraph.





3.
Identifies acceptance of the contract terms and requirements as specified in Section 7 of this RFS. No additional contract terms or requirements may be added or substituted by the bidder and no modifications or corrections to stated contract terms and requirements can be made.




4.

Cover letter is signed by the representative who is authorized to make the offer on behalf of the bidder to perform the work described. Cover letter indicates position title and certifies that he or she is authorized to make the offer on behalf of the organization/bidder. (A copy of the Cover Letter also must be included in each copy of the submission submitted.)

Table of Contents



B.
As specified in RFS Section 5.2, the submission should include a Table of Contents, which identifies by page number, all the section and subsection headings in the submission.
Scope of Work

C. 
Each task identified in Section 3, Scope of Work, must be addressed and timelines provided for the accomplishment of each task. 



 Component Task 1 – Comprehensive Plan and Schedule for 






Project Deliverables and Activities (CSTs, CAPA, STS, NAA, and NRT) 



 Component Task 2 – Program Support Services (CSTs, CAPA, STS, NAA, and NRT) 



Component Task 3 – Test Security Measures (CSTs, CAPA, STS, NAA, and NRT)  



 Component Task 4 – Norm-Referenced Test (NRT) Requirements 


Component Task 5 – Electronic Item Bank, Data Management, and Documentation (CSTs, CAPA, NAA, and STS)



Component Task 6 – Item and Task Development (CSTs, CAPA, NAA, and STS)



Component Task  7 – Test Form, Test Booklet, and Answer Document Construction (CSTs, CAPA, NAA, and STS)



Component Task  8 – Pre-identification and Ordering (CSTs, CAPA, STS, NAT, and NRT) 



Component Task 9 – Test Materials Production and Packaging (CSTs, CAPA, STS, NAA, and NRT)



 Component Task 10 – Delivery and Collection of Test Materials (CSTs, CAPA, STS, NAA, and NRT) 


 Component Task 11 – Test Processing, Scoring, and Analysis 
(CSTs, CAPA, STS, NAA, and NRT) 

 
 Component Task 12 – Reporting Test Results to LEAs (CSTs, 
CAPA, STS, NAA, and NRT) 

 
 Component Task 13 – Reporting Test Results to CDE 
(CSTs, CAPA, STS, NAA, and NRT) 



 Component Task 14 – Technical Report, Other Reports, 
Analyses, and Data Collection (CSTs,  
CAPA, NAA, and STS) 

Management and Staffing

D.
As specified in Section 5.2, the submission contains a

     Management and Staffing section. The bidder’s submission must:




1.
Include a management plan.



2.
Describes and identifies a management team that includes resumés for:




a.
Project Manager




b.
Test Administration Coordinator




c.
Fiscal Manager




3.
Includes a Staff Organizational Plan

Related Capacity and Experience

E.
As specified in Section 5.2, the submission contains a 

     Related Capacity and Experience section. This bidder’s 

     submission must:




1.
Describe the bidder’s and subcontractor(s) capacity.




2.
Describe the bidder’s and subcontractor(s) experience.

Requirements for Subcontractor(s)

F.
As specified in Section 5.2, the submission contains a 

     Subcontractor(s) section. This bidder’s submission must:




1.
Include a short description of the proposed work for 
each subcontractor.




2.
Include a letter of agreement from all proposed 
    subcontractors.

Required Attachments  

G.
Required forms as specified in Section 5.2 submitted with each copy of the submission (check each one submitted):



     1.
Nondiscrimination Compliance Statement (Attachment 1) completed with an original signature on the form included in the ORIGINAL submission.




2.

State of California Drug-Free Workplace Certification   (Attachment 2) completed with an original signature on the form included in the ORIGINAL submission.




3.
 Federal Certifications Regarding Lobbying; Debarment, 
     Suspension and Other Responsibility Matters; and   
     Drug-Free Workplace Requirements (Attachment 3) 
     completed with an original signature on the form in the 
     ORIGINAL submission.



4.  Certificate of Good Standing issued by the California 
     Secretary of State, if applicable.

Cost Proposal  
H.
As specified in Section 5.3, the submission includes a Cost Proposal section. The bidder must:

1.
Section 5.3(1): Cost Proposal Summary by Fiscal Year.  The bidder must provide a cost proposal summary conforming to the format of the model displayed in Appendix 7.


The estimated number of STS test takers is provided for each of the three test administrations.



The total Administrative and Program Support Costs are provided for each of the three test administrations.



The total CSTs, NRT, CAPA, NAA, and STS Costs are provided each of the three test administrations.


The total costs per fiscal year across administration cycles are provided for each fiscal year (2005-06, 2006-07, 2007-08, 2008-09, and 2009-10).



The total cost for all three administrations is provided.
2.  Section 5.3(2):  Cost Proposal by Task.  The bidder must provide a cost proposal conforming to the format of the model displayed in Appendix 8.



The grade(s) to be tested and number of STS test takers is provided for each test administration is identical to the number provided in the Cost Proposal Summary by Fiscal Year.



Fixed costs are provided for each task in the RFS for each of the three test administrations.



Per pupil costs are provided for each task, as applicable, in the RFS for each of the three test administrations.



Per pupil cost rates are provided for each task, as applicable, in the RFS for each of the three test administrations.



The total costs per task are provided for each of the three test administrations.



The total per pupil costs are provided for Administrative and Program Support Costs for each of the three test administrations.



The total per pupil costs are provided for the CSTs, NRT, CAPA, NAA, and STS Costs for each of the three test administrations.

3.  Section 5.3(3): Cost Proposal by Grade. The bidder must provide a cost proposal conforming to the format of the model displayed in Appendix 9. 


By grade costs are provided for each test/assessment in the RFS for each of the three test administrations.



The total costs per grade are provided for each of the three test administrations.

4.  Section 5.3(4): Cost Proposal Detail. The bidder must provide a cost proposal detail to the format of the model displayed in Appendix 10. 



Costs are provided for each subtask in the RFS for each of the three test administrations broken down by Administrative and Program Support Costs, CSTs Costs, NRT Costs, CAPA Costs, NAA Costs, and STS Costs.



Labor costs are provided.



Billing Rates are provided for labor costs.



The number of hours for labor costs is provided.



The billing number of hours in the cost proposal detail agrees with the hours in the Management and Staffing section of the submission.



All staffing titles used in the cost proposal detail correspond to the staffing titles used in the submission.



Subcontractor detail costs are provided.



Travel detail costs are provided.

Part 2 – Evaluation. A review panel will be convened to evaluate the submissions using a consensus process. Two evaluations will be completed: a Scope of Work evaluation, in which all sections of the Scope of Work will be evaluated, and a cost proposal evaluation. The scores from each evaluation will be added together to determine a final score. 

Scope of Work Evaluation

	Sections 3.1 through 3.3, Component Tasks 1 through 3. Comprehensive Plan and Schedule, Program Support, and Test Security.

When evaluating the bidder’s plans for these sections, please consider carefully the following questions and the information requirements contained in sections 3.1 through 3.3, component tasks 1 through 3, of the RFS before assigning the consensus score.

· How well does the bidder demonstrate the ability to ensure the timely completion of project tasks and to provide CDE with the necessary meetings, records, and reports?
· How well does the bidder demonstrate the ability to provide communications services for the project, including information about district and school use of STAR test questions and scores? 
· How well does the bidder demonstrate the ability to maintain test security throughout item development and to maintain the security of electronic files of test items and data?

	Consensus score: ______ out of 25 points possible


	Section 3.4, Component Task 4. Norm-referenced Test.

When evaluating this section, please consider carefully the following questions and the information requirements contained in section 3.4, component task 4 of the RFS before assigning the consensus score.

Technical Considerations

· How well does the bidder demonstrate the ability to ensure that the proposed NRT battery is technically sound and of high quality?
Content Considerations

· How well does the bidder demonstrate that the proposed NRT battery is   
 appropriate for the grade levels, standards, and students to be tested?

	Consensus score: ______ out of 10 points possible


	Sections 3.5 through 3.7, Component Tasks 5 through 7. Item Bank, Item Development, and Test Form, Test Booklet, and Answer Document.

When evaluating the bidder’s plans for these sections, please consider carefully the following questions and the information requirements contained in sections 3.5 through 3.7, component tasks 5 through 7, of the RFS before assigning the consensus score.

· How well does the bidder demonstrate the ability to develop, administer, score, and report results for the STS and new alternate assessment on a timeline and schedule acceptable to CDE?

· How well does the bidder demonstrate the ability to meet the functional requirements of a CDE item bank and to document and ensure the security of all data files, data systems, and test materials?

· How well does the bidder demonstrate the ability to develop test items and tasks, conduct item reviews and field tests, and implement standard setting?

· How well does the bidder demonstrate the ability to design test forms and produce test booklets and answer documents?

	Consensus score: ______ out of 40 points possible


	Sections 3.8 through 3.10, Component Tasks 8 through 10. Ordering, Production, and Delivery.

When evaluating the bidder’s plans for these sections, please consider carefully the following questions and the information requirements contained in sections 3.8 through 3.10, component tasks 8 through 10, of the RFS before assigning the consensus score.
· How well does the bidder demonstrate the ability to provide a comprehensive, secure pre-ID process and a comprehensive test ordering process?
· How well does the bidder demonstrate the ability to produce, package, and label all test materials?
· How well does the bidder demonstrate the ability to deliver and collect test materials in a timely and secure manner?

	Consensus score: ______ out of 25 points possible


	Sections 3.11 and 3.14, Component Tasks 11 and 14. Scoring, Analysis, and Technical Report.

When evaluating the bidder’s plans for these sections, please consider carefully the following questions and the information requirements contained in sections 3.11 and 3.14, component tasks 11 and 14, of the RFS before assigning the consensus score.

· How well does the bidder demonstrate the ability to process tests, score tests, and analyze test results and to provide quality control throughout the scoring, analysis, and reporting process?
· How well does the bidder demonstrate the ability to produce an annual Technical Report and a complete student information report?

	Consensus score: ______ out of 25 points possible


	Sections 3.12 and 3.13, Component Tasks 12 and 13. Reporting Test Results.

When evaluating the bidder’s plans for these sections, please consider carefully the following questions and the information requirements contained in sections 3.12 and 3.13, component tasks 12 and 13, of the RFS before assigning the consensus score.

· How well does the bidder demonstrate the ability to provide the required paper and electronic reports, including the reporting and correction of reporting errors, and to provide interpretation guidelines for the individual student reports?
· How well does the bidder demonstrate the ability to provide an Internet site that meets CDE requirements and to deliver Web files and reports according to a strict schedule?
· How well does the bidder demonstrate the ability to ensure secure transfer of files to and from CDE?

	Consensus score: ______ out of 20 points possible


	Section 5.2 (D) and 5.2 (E). Management/Staffing and Capacity.

When evaluating these sections, please consider carefully the following questions and the information requirements contained in Section 5.2 (D) and (E) of the RFS before assigning the consensus score.

· How well does the bidder demonstrate the ability to provide the management and staffing necessary to complete project tasks on schedule and within budget?
· How well does the bidder demonstrate the related capacity and experience to perform and administer all project tasks?

	Consensus score: ______ out of 30 points possible


Cost Proposal Evaluation

	Cost Proposal 

When evaluating this section, please consider carefully the following questions, Section 5.3, and Appendices 7, 8, 9, and 10 of the RFS before assigning the consensus score.
· How well does the budget appear to allocate sufficient staff and resources to implement the proposal?
· How well does the cost proposal reasonably reflect the costs of the proposed activities in relation to the students served?
· How well does the cost proposal demonstrate a clear connection between proposed activities and budget amounts? 

	Consensus score: ______ out of 25 points possible


Score Tally Sheet for Scope of Work Evaluation

	Sections
	Possible Points
	Consensus Score 

	Sections 3.1 through 3.3
· Section 3.1 Task 1 – Comprehensive Plan and Schedule for Project Deliverables and Activities

· Section 3.2 Task 2 – Program Support Services

· Section 3.3 Task 3 – Test Security Measures
	25
	

	Section 3.4 

· Section 3.4 Task 4 – Norm-Referenced Test Requirements 
	10
	

	Sections 3.5 through 3.7

· Section 3.5 Task 5 – Electronic Item Bank, Data Management, and Documentation 

· Section 3.6Task 6 – Item and Task Development

· Section 3.7Task 7 – Test Form, Test Booklet, and Answer Document Construction 
	40
	

	Sections 3.8 through 3.10

· Section 3.8 Task 8 – Pre-identification and Ordering

· Section 3.9 Task 9 – Test Materials Production and Packaging

· Section 3.10 Task 10 – Delivery and Collection of Test Materials
	25
	

	Sections 3.11 and 3.14

· Section 3.11 Task 11 – Test Processing, Scoring, and Analysis

· Section 3.14 Task 14 – Technical Report, Other Reports, Analyses, and Data Collection
	25
	

	Section 3.12 and 3.13

· Section 3.12 Task 12 – Reporting Test Results to LEAs

· Section 3.13 Task 13 – Reporting Test Results to CDE
	20
	

	Section 5.2 D and E

· Section 5.2 D – Management/ Staffing

· Section 5.2 E – Capacity
	30
	

	TOTAL
	175
	


	Final Score
	Possible Points
	Consensus Score

	Scope of Work Score
	175
	

	Cost Proposal Score
	  25
	

	TOTAL
	200
	


Revised: 7/16/2008 12:50 PM
Revised: 7/16/2008 12:50 PM

[image: image1.wmf]Proposed CRP Meeting Dates

 

For 2004

 

 

Dates

 

Number 

of Days

 

Content Area

 

Purpose of 

Meeting

 

Location

 

November 10, 

2003 

 

1

 

ELA

 

Passage review 

(40

-

60 passages)

 

 

November 20 

–

 23, 

2003 

 

4

 

Science

 

Blueprints

 

(and possibly 

200

-

300 items)

 

 

January 20 

–

 22, 

2004

 

 

3

 

ELA

 

Item review 

 

(600 items)

 

 

January 30 

–

 Feb. 

1, 2004

 

3

 

Science

 

Item review

 

(200 items)

 

 

February 6 

–

 8, 

2004  

 

3

 

Mathematics

 

Item review 

 

(500 items)

 

 

March 12 

–

 13, 

2004

 

2

 

History

-

Social Science

 

Item review 

 

(400 items)

 

 

March 26 

–

 28, 

2004

 

3

 

S

cience

 

Item review

 

(400 items)

 

 

April 12 

–

 14, 2004 

 

3

 

ELA

 

Item review 

 

(600 items)

 

 

April 16 

–

 18, 2004

 

3

 

Mathematics 

 

Item review

 

(500 items)

 

 

May 21 

–

 22, 2004

 

2

 

History

-

Social Science

 

Item review

 

(400 items)

 

 

June 4 

–

 6, 2004 

 

3

 

Mathematics

 

Item re

view

 

(500 items)

 

 

July 23 

–

25, 2004 

 

3

 

History

-

Social Science

 

Item review 

 

(400 items)

 

Data review

 

(540 items)

 

 

July 27 

–

 29, 2004 

 

3

 

ELA

 

Data review

 

(1350 items)

 

 

July 30 

–

 Aug 1, 

2004 

 

3

 

Mathematics

 

Data review

 

(1480 items)

 

 

July 30 

–

 Aug. 1, 

 

2004

 

3

 

Science

 

Data review

 

(870 items)

 

 

 

_1144660354.doc
Proposed CRP Meeting Dates


For 2004


		Dates

		Number of Days

		Content Area

		Purpose of Meeting

		Location



		November 10, 2003 

		1

		ELA

		Passage review (40-60 passages)

		



		November 20 – 23, 2003 

		4

		Science

		Blueprints


(and possibly 200-300 items)

		



		January 20 – 22, 2004 

		3

		ELA

		Item review 


(600 items)

		



		January 30 – Feb. 1, 2004

		3

		Science

		Item review


(200 items)

		



		February 6 – 8, 2004  

		3

		Mathematics

		Item review 


(500 items)

		



		March 12 – 13, 2004

		2

		History-Social Science

		Item review 


(400 items)

		



		March 26 – 28, 2004

		3

		Science

		Item review


(400 items)

		



		April 12 – 14, 2004 

		3

		ELA

		Item review 


(600 items)

		



		April 16 – 18, 2004

		3

		Mathematics 

		Item review


(500 items)

		



		May 21 – 22, 2004

		2

		History-Social Science

		Item review


(400 items)

		



		June 4 – 6, 2004 

		3

		Mathematics

		Item review


(500 items)

		



		July 23 –25, 2004 

		3

		History-Social Science

		Item review 


(400 items)


Data review


(540 items)

		



		July 27 – 29, 2004 

		3

		ELA

		Data review


(1350 items)

		



		July 30 – Aug 1, 2004 

		3

		Mathematics

		Data review


(1480 items)

		



		July 30 – Aug. 1, 


2004

		3

		Science

		Data review


(870 items)

		






