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Purpose of Focus Group
A common scale with linking across grade spans (K−2, 3−5, 6−8, and 9−12), new cut scores, and proficiency level descriptors were developed for the California English Language Development Test (CELDT). These changes were first implemented with the 2006-07 version of the CELDT. The California Department of Education (CDE) identified the need to accurately and effectively communicate these changes and their impact to the State’s educational community. To this end, focus groups were conducted by the test contractor, CTB/McGraw-Hill (CTB), to gather information regarding the most effective means to communicate these changes. 
Process and Key Questions
The first focus group interview occurred in Rancho Cordova, California, on September 22, 2006. The second focus group interview took place in San Marcos, California, on September 28, 2006.  Participants included school and district level CELDT coordinators, English learner resource teachers, and a multilingual specialist serving multiple districts.  A total of nine people participated in the two sessions.
Each group received a short presentation on the CELDT and then participated in a guided discussion around the following topics:
1. Identification of key stakeholders
2. Sources of information

3. Questions and concerns about changes to the CELDT

4. Critical information to be communicated

5. Suggestions for effective communication
Identification of Key Stakeholders
Participants identified the following stakeholders:

1. Curriculum coordinators
2. Test coordinators (site and district)
3. English Language Development (ELD) or bilingual coordinators
4. District data analysts
5. District and county superintendents
6. District English Learner Advisory Committee (DELAC) members

7. Test assessor or evaluators
8. Classroom teachers
9. Administrators
10. Students
11. Parents
12. English Learner Advisory Committee (ELAC) members

13. Community members
Sources of Information
Participants identified using the following resources to locate information regarding CELDT:

1. CDE Web site

2. CTB Web site
3. CTB toll-free, customer-service phone line
Participants suggested using the following tools to communicate the recent changes with the CELDT:

1. Print materials from CTB (e.g., Test Coordinators’ Manual, Scoring Guides, and Interpretation Guides) 
2. Print materials from CDE (e.g., Assistance Packets).
3. Pre-test Workshops 
4. California Educational Research Association meeting in November 2006
5. County-specific Web tools, such as San Diego’s online student data tool.
Questions and Concerns about Changes to the CELDT 

The focus groups discussed their perceptions of the changes to the CELDT in the context of their past experiences with the test. The participants expressed their desire to more closely bring into alignment (a) the percentage of students reclassified and (b) the percentage of students who show proficiency on the test. Participants thought the recent changes would assist with that effort. In addition, participants perceived that high school students seemed aware that the test was harder and therefore more interesting to them.

Critical Information to be Communicated
Study participants identified the following critical pieces of information that will need to be communicated effectively: 

1. Instruct stakeholders as to how to complete the Data Review Module (DRM) accurately and within the time allotted. 

2. The rationale for and meaning of the common scale

3. The specific changes to the proficiency level cut scores and descriptors. 

4. The effects of the new scale on the Annual Measurable Achievement Objectives for Title III

Suggestions for Effective Communication
Participants agreed that communication bottlenecks exist between districts or counties and schools. Participants indicated that people at various agencies and levels would need access to information regarding the changes with the CELDT. 
Ideas for increasing access to information about the CELDT changes included: 
1. A summary of changes (including new cut scores and score conversion tables) to accompany instructions for the use of Data Review Module and General Records Tapes when they are provided to districts in February and March 2007.
2. A PowerPoint presentation available on the Web and/or on compact disc 
3. A set of Frequently Asked Questions (FAQ) regarding the changes to the CELDT 
Summary 

The focus groups provided CDE and CTB with valuable information regarding what information needs to be provided as well as how that information should be distributed and to whom. The CDE and CTB are working collaboratively to address these communication needs. Currently, post-test workshops are being conducted across the state for CELDT.  CDE and CTB are using these workshops as a vehicle to distribute information regarding the new scale. In addition, CTB is currently developing the FAQs suggested by the focus group and those should be distributed in the near future. CDE will use the information collected from the focus groups to implement additional means of communicating this change.



