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Public Services Industry Sector

The United States Bureau of Labor Statistics projects national employment increases during the 2004–2014 time period for all three pathways in the Public Services sector. Community and social services job openings will increase by approximately 21 percent, legal by 16 percent, protective services by 14 percent,
 and state and local government by 11 percent.
 The California Occupational Employment Projections also foresee growth in all of this sector’s pathways—state and local government employment will increase by 17 percent,
 community and social occupations by 22 percent, legal occupations by 16 percent, and protective service occupations by 18 percent
—during the next decade, creating ample employment opportunities. This growth will result from heightened interest in homeland and border security, as well as the retirement of the baby boomer generation.

The Public Services sector provides a foundation for secondary students in the government, public administration, public safety, legal, and human services industries. The sector encompasses three career pathways: Human Services, Legal and Government Services, and Protective Services. These pathways emphasize processes, systems, and services related to serving the public’s interest. The knowledge and skills are acquired within a sequential, standards-based program that integrates classroom, laboratory, and project- and work-based instruction as well as internship, community classroom, work experience, and cooperative career technical education. Pathways in the Public Services sector are designed to prepare students for technical training, postsecondary education, and entry to a variety of careers.

Public Services Industry Sector Pathways:

•
Human Services

•
Legal and Government Services

•
Protective Services

Human Services

Sample sequence of courses in the Human Services pathway:

	CTE Introductory Courses
	CTE Concentration Courses
	CTE Capstone Courses
	
Related Courses

	· Introduction to Human Services

· Conflict Resolution
	· Principles of Recovery and Psychosocial Rehabilitation

· Recovery and Special Populations
	· Helping Relationships

· Psychosocial Rehabilitation Worker Field Experience
	· U.S. History

· English

· Biology

· Algebra


Sample of appropriate foundation and pathway standards for the Psychosocial Rehabilitation Worker Field Experience course in the Human Services pathway:

	Sample appropriate foundation standards 

	Academics 1.1 Algebra I (grades eight through twelve) 15.0: Students apply algebraic techniques to solve rate problems, work problems, and percent mixture problems.

	Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.a: Select and use appropriate tools and technology . . . to perform tests, collect data, analyze relationships, and display data.

	Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.d: Formulate explanations by using logic and evidence.

	Academics 1.3 United States History and Geography (grade eleven) 11.10.2: Examine and analyze the key events, policy, and court cases in the evolution of civil rights, including . . . Brown v. Board of Education, Regents of the University of California v. . . . California Proposition 209 and Proposition 63. 

	Communications 2.3 Written and Oral English Language Conventions (grades eleven and twelve) 1.1: Demonstrate control of grammar, diction, and paragraph and sentence structure and an understanding of English usage.

	Career Planning and Management 3.4: Understand the role and function of professional organizations, industry associations, and organized labor in a productive society.

	Technology 4.5: Use technologies to analyze and interpret information.

	Responsibility and Flexibility 7.1: Understand the qualities and behaviors that constitute a positive and professional work demeanor.

	Responsibility and Flexibility 7.2: Understand the importance of accountability and responsibility in fulfilling personal, community, and workplace roles.

	Ethics and Legal Responsibilities 8.3: Understand the role of personal integrity and ethical behavior in the workplace. 

	Leadership and Teamwork 9.1: Understand the characteristics and benefits of teamwork, leadership, and citizenship . . . in community and workplace settings.

	Leadership and Teamwork 9.3: Understand how to organize and structure . . . work in teams for effective performance and attainment of goals.

	Leadership and Teamwork 9.5: Understand how to interact with others in ways that demonstrate respect for individual and cultural differences and for the attitudes and feelings of others.

	Demonstration and Application 11.0: Students demonstrate and apply the concepts contained in the foundation and pathway standards.

	Sample appropriate pathway standards

	A1.0: Students understand the history of human services in America and the role of and demand for human service professionals. 

	A2.0: Students understand the basic attitudes and skills needed to be a successful human service worker, including linking problem-solving methods to desired outcomes.

	A3.0: Students develop the specific, effective communication skills essential for working in the human services field.

	A4.0: Students understand various common cultures and the importance of providing culturally competent human services.

	A5.0: Students know the basic principles of research, gathering data, entering data, and interpreting results.

	A6.0: Students understand various leadership styles and accountability in human services.

	A7.0: Students understand the basic elements of administration of a human services agency, including recordkeeping, and fund-raising.


Sample analysis (or “unpacking”) of a standard for the Psychosocial Rehabilitation Worker Field Experience course in the Human Services pathway:

	Standard
	Human Services Pathway A7.0: Students understand the basic elements of administration of a human services agency, including recordkeeping and fund-raising.

	Standard subcomponent
	Human Services Pathway A7.3: Understand the key aspects of administration, evaluation, reporting, and maintenance of records in a human services agency.

	Course level
	Introductory  Concentration XCapstone

	
	Concepts
	Benchmark

	What do students need to know? At what level?
	1. Elements of successful human services agencies

2. Definition and purpose of a needs assessment

3. Definition and purpose of mission and vision statements

4. Definition and purpose of program and operations evaluation

5. Key aspects of administration

6. Key aspects of recordkeeping/
reporting
	1. Name eight basic elements.

2. Cite basic definition and two purposes.

3. Cite basic definition and purpose of each. 

4. Cite basic definition and two purposes for each.

5. Name six basic roles of administration. 

6. Cite three purposes of recordkeeping/reporting and key components of each. 

	
	Skills
	Benchmark

	What should students be able to do? At what level?
	1. How to create and conduct a needs assessment of a community

2. How to write mission and vision statements

3. How to analyze elements of an evaluation
	1. Carry out a needs assessment for a community using a small sample.

2. Create relevant, concrete, and challenging performance-driven guiding principles.

3. Use key findings to support program services.

	Topics/contexts

What must be taught?
	1. Basic knowledge of psychosocial rehabilitation principles

2. Creating research questions for a needs assessment that will be used as a tool for collecting raw data

3. Setting performance goals that support the proposed non-profit community center


Sample performance task based on the skills and concepts:

Standards: This sample performance task targets the following Public Services industry sector foundation standards and Human Services (HS) pathway standards:

	Standard #
	Standard

	Foundation: Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.a:
	Select and use appropriate tools and technology . . . to perform tests, collect data, analyze relationships, and display data.

	Foundation: Communications 2.3 Written and Oral English Language Conventions (grades eleven and twelve) 1.1:
	Demonstrate control of grammar, diction, and paragraph and sentence structure and an understanding of English usage.

	Foundation: Leadership and Teamwork 9.5:
	Understand how to interact with others in ways that demonstrate respect for individual and cultural differences and for the attitudes and feelings of others.

	Foundation: Demonstration and Application 11.0:
	Students demonstrate and apply the concepts contained in the foundation and pathway standards

	Pathway: HS A7.3:
	Understand the key aspects of administration, evaluation, reporting, and maintenance of records in a human services agency.


Assignment: In creating a nonprofit community center proposal, you will first take a field trip to visit a nonprofit human services agency where you will get a presentation and a tour of the facility and be allowed to ask questions about its operation. Your job is to:


1.
Work in groups of four [Leadership and Teamwork 9.5] to:


a.
Create a concise, well-written mission statement and a vision statement. Both statements must be no more than two to three sentences in length and contain no spelling or grammar errors [HS A7.3; Communications 2.3 Written and Oral English Language Conventions 1.1].


b.
As a group, brainstorm and prepare five to ten questions for a needs assessment to be conducted in your community to determine the need for human services [HS A7.3; Academics 1.2 Investigation and Experimentation 1.a].


c.
Analyze the results by (1) indicating the community’s greatest human service needs, (2) determining the 3 to 5 major problems that led to the needs, (3) reaching consensus on what should be the programs or solutions to the needs, (4) determining the cost for implementing programs or solutions, and (5) using the data, make viable recommendations [HS A7.3; Academics 1.2 Investigation and Experimentation 1.a; Leadership and Teamwork 9.5].


2.
Prepare a 50-word abstract that reflects a gap analyses, solutions for your community with concrete, clear and current recommendations, and ideas for potential financial donors [Communications 2.3 Written and Oral English Language Conventions 1.1; HS A7.3].


3.
Create a 45-minute PowerPoint presentation in which you explain: 


a.
How you came up with the name of the community center


b.
How you designed and conducted the needs assessment


c.
How the results of the needs assessment links to the rationale for a community center


d.
What geographic area your community center will serve and why


e.
What specific training or qualifications are required for center employees


f.
How programs and services will be funded


g.
How the program will be evaluated to ensure accountability and effectiveness [HS A7.3]

Performance task rubric: Your grade will be based on the following rubric. 

	Standard
	Advanced
	Proficient
	Basic
	Not acceptable

	HS A7.3: Understand the key aspects of administration, evaluation, reporting, and maintenance of records in a human services agency. 
(50 points)
	Rationale for the Community Center is directly linked to data from needs assessment with strong supporting evidence. 

Social issue is relevant and agency design is data-driven and shows extensive consideration of community needs and agency operations. 
(50 points) 
	Rationale for the Community Center is supported by needs assessment and deals with a well-described issue. 

Agency design and recommendations are solid with some oversights, and are in keeping with community needs. 
(30 points) 
	Rationale for the Community Center is minimally supported by needs assessment and briefly mentions the connection between agency programs and community needs. 

Agency design has significant problems or omissions, but addresses other areas well. 
(20 points)
	Rationale for the Community Center is not supported by needs assessment. 

Agency design and recommendations are not substantiated. 
(0 points)

	Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.a: Select and use appropriate tools and technology …to perform tests, collect data, analyze relationships, and display data.
(20 points)
	Needs assessment questions are in a variety of formats (for example, multiple choice, true/false, check all, Likert scale), and each format is chosen to elicit the maximum useful data on the question’s topic. 

The step-by-step methodology for collecting and analyzing relevant data is detailed and accurate. 

The analysis is in-depth, making use of advanced data analysis techniques. 

Key findings are reported in informative, useful, and clear graphs, charts, and tables, as well as in text form. 
(20 points)
	Needs assessment questions are in at least two formats (for example, multiple choice, true/false, check all, Likert scale), and each format is chosen to elicit useful data on the question’s topic. 

The methodology for collecting and analyzing relevant data is accurate. 

The analysis makes use of basic data analysis techniques. 

Key findings are reported in informative and clear graphs, charts, tables, or highlighted in the text. 
(10 points)
	Needs assessment questions are all in one format, or in a variety of formats that will elicit minimally useful data on the question’s subject. 

The methodology for collecting and analyzing the data is missing key steps or inaccurate. 

The analysis makes use of only minimal data analysis techniques (means, medians, and percentages). 

Key findings are presented in ordinary text form and are difficult to identify in the document. 

Graphs are not present or not useful.
(2 points)
	Needs assessments questions are unlikely to elicit useful data. 

The methodology for collecting and analyzing the data is entirely absent, vaguely described, or likely to introduce data errors. 

The analysis does not contain any key findings, or contains key findings that cannot be drawn from the data obtained. 

Graphs are absent, confusing, or misleading. 
(0 points)

	Communications 2.3 Written and Oral English Language Conventions (grades eleven and twelve) 1.1: Demonstrate control of grammar, diction, and paragraph and sentence structure and an understanding of English usage.
(20 points)
	The needs assessment questions are consistent with the topic and designed to elicit useful responses.

The questions are well written for an 8th grade reading level. The needs assessment is clear, concise, and contains no grammatical or spelling errors. 
(20 points)
	The needs assessment questions are consistent with the topic.

The needs assessment is concise, easy to understand, and contains few (1/page) grammatical or spelling errors. 
(10 points)
	Most of the needs assessment questions are linked to the topic.

The needs assessment is clear and contains several (2/page) grammatical or spelling errors. 
(2 points)
	The needs assessment questions lack relevance to topic, are difficult to understand, or are duplicated.

Or, there are many grammatical or spelling errors (more than 3/page) in the needs assessment.
(0 points)

	Leadership and Teamwork 9.5: 

Understand how to interact with others in ways that demonstrate respect for individual and cultural differences and for the attitudes and feelings of others. 
(10 points)
	Teacher observes student taking leadership in organizing the group and coaching students on their assignments. 
(10 points)
	Teacher observes student dividing assignments evenly amongst the team members and structuring individual work effectively. 
(8 points)
	Teacher observes student delegating assignments to other students and inadequately structuring individual work. 
(6 points)
	Teacher observes student not engaging in group or individual work. 
(0 points)


Note: Demonstration and Application standard 11.0 is included in all the above.

Sample pathway occupations: Human Services

	Sample of pathway occupations organized by level of education and training required for workforce entry. Asterisked occupations require certification or licensure.

	
High School 
(diploma)
	Postsecondary Training (certification and/or an AA degree)
	
College/University
(bachelor’s degree or higher)

	· Youth Worker

· Child Care Aide

· Mental Health Aide

· Foster Care Worker

· Case Manager Aide
	· Residential Counselor*

· Social Service Coordinator*

· Substance Abuse Counselor*

· Licensed Psychiatric Technician*

· Mental Health Worker*
	· Licensed Clinical Social Worker*

· Marriage and Family Therapist*

· Mental Health Rehabilitation Specialist *

· Family Social Service Worker


Legal and Government Services

Sample sequences of courses in the Legal and Government Services pathway:

	CTE Introductory Courses
	CTE Concentration Courses
	CTE Capstone Courses
	
Related Courses

	· Constitutional Law A & B
	· Criminal Justice/Policies & Procedures
	· Criminal Law/ International Law
	· Forensic Science

· English

· World History

· U.S. History

· Government/
Economics 


Sample of appropriate foundation and pathway standards for the Constitutional Law course in the Legal and Government Services pathway:

	Sample appropriate foundation standards 

	Communications 2.2 Writing Strategies and Applications (grades nine and ten) 2.4: Students write persuasive compositions: 

a.
Structure ideas and arguments in a sustained and logical fashion.

b.
Use specific rhetorical devices to support assertions (e.g., appeal to logic through reasoning; by appeal to emotion or ethical belief; by use of personal anecdote, case study, or analogy)

c.
Clarify and defend positions with precise and relevant evidence, including facts, expert opinions, quotations, and expressions of commonly accepted beliefs and logical reasoning.

d.
Address readers’ concerns, counterclaims, biases, and expectations. 

	Communications 2.4 Speaking Applications (grades nine and ten) 2.5: Deliver persuasive arguments (including evaluation and analysis of problems and solutions and causes and effects):

a.
Structure ideas and arguments in a coherent, logical fashion; 

b.
Use rhetorical devices to support assertions (e.g., by appeal to logic through reasoning; by appeal to emotion or ethical belief; by use of personal anecdote, case study, or analogy).

c.
Clarify and defend positions with precise and relevant evidence including facts, expert opinions, quotations, expressions of commonly accepted beliefs, and logical reasoning.

d.
Anticipate and address the listener’s concerns and counterarguments.

	Problem Solving and Critical Thinking 5.0: Students create alternative solutions by using critical and creative thinking skills, such as logical reasoning, analytical thinking, and problem-solving.

	Problem Solving and Critical Thinking 5.1: Apply appropriate problem-solving strategies and critical thinking skills to work-related issues and tasks.

	Leadership and Teamwork 9.3: Understand how to organize and structure work individually and in teams for effective performance and attainment of goals.

	Demonstration and Application 11.0: Students demonstrate and apply the concepts contained in the foundation and pathway standards

	Sample appropriate pathway standards

	B1.1: Students develop and articulate reasoned, persuasive arguments in support of public policy or options or positions.

	B9.0: Students understand the foundation of national and state law and the important elements of trial procedure.

	B9.1: Students will know the key elements of the U.S. Constitution and Bill of Rights.

	B9.2: Students know the basic elements of all aspects of trial procedure.


Sample analysis (or “unpacking”) of a standard for the Constitutional Law course in the Legal and Government Services pathway:

	Standard
	Legal and Government Services Pathway B9.0: Students understand the foundation of national and state law and the important elements of trial procedure.

	Standard subcomponent
	Legal and Government Services Pathway B9.2: Know the basic elements of all aspects of trial procedure.

	Course level
	X Introductory  Concentration  Capstone

	
	Concepts
	Benchmark

	What do students need to know? At what level?
	1. Understand the U.S. advocacy system.

2. Understand pre-trial motions. 

3. Understand the roles of both prosecution and defense attorneys.

4. Know the rules of evidence in a trial.

5. Understand the role of the judge in seeing the basic principles of justice maintained.

6. Understand use of effective opening and closing arguments.

7. Know the strategies of direct questions in a trial. 

8. Know the role of cross examination in trial strategies.

9. Know the strategies of re-direct examination.
	1. Give a basic definition of the advocacy system.

2. Cite examples of basic pre-trial motions and explain when each is best used.

3. Articulate five basic differences and similarities between prosecution and defense.

4. Cite examples of seven most commonly used objections.

5. Give a basic definition of the judge’s role.

6. Cite examples of effective opening and closing arguments from historically significant cases.

7. Cite examples of effective lines of direct questioning from historically significant cases.

8. Cite examples of effective cross-examinations from historically significant cases.

9. Give a basic definition of re-direct and cite examples of effective usage.

	
	Skills
	Benchmark

	What should students be able to do? At what level?
	1. How to respond at a pre-trial hearing at which pre-trial motions are presented

2. How to assume the role of attorney

3. How to raise objections during a trial

4. How to assume the role of judge in a trial

5. How to write effective opening and closing arguments

6. How to effectively develop and write a line of direct examination questions

7. How to strategically cross examine a witness to nullify direct testimony
	1. Present pre-trial motions at a mock pre-trial hearing.

2. Assume the role of either prosecuting or defense attorney at a mock trial.

3. Raise appropriate objections when assuming an attorney role in a mock trial.

4. Assume the role of presiding judge in a mock trial.

5. Write an effective opening and closing argument for a mock trial.

6. Articulate a desired outcome and develop a line of direct questioning for a hypothetical witness.

7. Develop an effective cross examination.

	Topics/contexts

What must be taught?
	1. Basic knowledge concepts 1–9, above

2. The basics of a pre-trial hearing and associated motions

3. Roles of prosecutor, defense attorney, judge

4. Writing of effective opening and closing statements

5. Writing of effective direct examination and cross-examination questions


Sample performance task based on the skills and concepts:

Standards: This sample performance task targets the following Public Services industry sector foundation standards and Legal and Government Services (LGS) pathway standards.

	Standard #
	Standard

	Foundation: Communication 2.2 Writing Strategies and Applications (grades nine and ten) 2.4:
	Write persuasive compositions: 

a.
Structure ideas and arguments in a sustained and logical fashion. 

b.
Use specific rhetorical devices to support assertions (e.g. appeal to logic through reasoning; by appeal to emotion or ethical belief; by use of personal anecdote, case study, or analogy.)

c.
Clarify and defend positions with precise and relevant evidence, including facts, expert opinions, quotations, and expressions of commonly accepted beliefs and logical reasoning.

d.
Address readers’ concerns, counterclaims, biases, and expectations.

	Foundation: Communication 2.4 Speaking Applications (grades nine and ten) 2.5:
	Deliver persuasive arguments (including evaluation and analysis of problems and solutions and causes and effects):

a.
Structure ideas and arguments in a coherent, logical fashion. 

b.
Use rhetorical devices to support assertions (e.g., by appeal to logic through reasoning; by appeal to emotion or ethical belief; by use of personal anecdote, case study, or analogy).

c.
Clarify and defend positions with precise and relevant evidence including facts, expert opinions, quotations, expressions of commonly accepted beliefs, and logical reasoning. 

d.
Anticipate and address the listener’s concerns and counterarguments.

	Foundation: Problem Solving and Critical Thinking 5.1:
	Apply appropriate problem-solving strategies and critical thinking skills to work-related issues and tasks.

	Foundation: Leadership and Teamwork 9.3:
	Understand how to organize and structure work individually and in teams for effective performance and attainment of goals. 

	Foundation: Demonstration and Application 11.0:
	Students demonstrate and apply the concepts contained in the foundation and pathway standards.

	Pathway: LGS B9.2:
	Know the basic elements of all aspects of trial procedure.


Assignment: In your cooperative learning group, you will conduct a mock trial of a criminal case utilizing your knowledge of proper courtroom procedure and rules of evidence. The trial will illustrate your ability to formulate precise questions and present convincing arguments.


1.
Work with your group [Leadership and Teamwork 9.3] as either the prosecution or defense team to prepare for the mock trial [LGS B9.2]. by:


a.
Gathering evidence from source documents.


b.
Having those playing the role of witnesses on your team write witness statements [Listening and Speaking 2.5; Communication 2.2 Writing Applications 2.4].


c.
Developing lines of direct questioning for each witness [Communication 2.4 Speaking Applications 2.5; Problem Solving and Critical Thinking 5.1; Communication 2.2 Writing Applications 2.4].


d.
Anticipating opposing counsel’s line of direct questioning based on existing evidence and developing a strategy for cross-examination [Communication 2.4 Speaking Applications 2.5; Problem Solving and Critical Thinking 5.1; Communication 2.2 Writing Applications 2.4].


e.
Writing and rehearsing the delivery of the opening and closing arguments for your case [Communication 2.4 Speaking Applications 2.5; Problem Solving and Critical Thinking 5.1; Communication 2.2 Writing Applications 2.4] (be ready to adjust your closing argument based on evidence presented at trial).


f.
Rehearsing your witnesses [Communication 2.4 Speaking Applications 2.5].


g.
Reviewing the rules of evidence and objections.


2.
Conduct the mock trial [LGS B9.2]. (one pre-selected student will serve as judge and students from another class will serve as the jury):


a.
Go through pre-trial motions.


b.
Present opening arguments.


c.
Prosecution presents its case:

•
Witness is called.

•
Evidence is admitted.

•
Opposing counsel cross-examines.

•
Redirect questioning is done.


d.
Defense presents its case:

•
Witness is called.

•
Evidence is admitted.

•
Opposing counsel cross-examines.

•
Redirect questioning is done.


e.
Present closing arguments.


f.
Jury deliberates.


g.
Verdict is rendered.

Performance task rubric: Your grade will be based on the following rubric.

	Standard
	Advanced
	Proficient
	Basic
	Unacceptable

	LGS B9.2: Know the basic elements of all aspects of trial procedure. 
(50 points possible)
	Student demonstrates thorough knowledge of all roles in the mock trial. 

Student completes all requirements of his or her assigned role on time and accurately, is able to handle unforeseen obstacles deftly, and maintains and fulfills role throughout the process. 

Student demonstrates complete knowledge of all rules of evidence and trial procedure.
(50 points)
	Student demonstrates knowledge of his or her role and completes all tasks associated with that role. 

Student demonstrates adequate knowledge of rules of evidence and trial procedures but cannot recover when confronted with unforeseen obstacles.
(47 points)
	Student demonstrates some knowledge of his or her role but can’t work independently. 

Understands enough of the rules of evidence and trial procedure to complete role, but cannot respond to unforeseen obstacles and/or does not know how to respond adequately to cross-examination.
(44 points)
	Student plays role in the mock trial but does not understand how role fits into the development of the case, lacks understanding of rules of evidence and procedures, folds when confronted with unforeseen obstacles, and/or has only rudimentary knowledge. 

Or, student does not play any role in the mock trial.
(40 points)

	Communication 2.2 Writing Applications (grades nine and ten) 2.4: Write persuasive compositions: 

a. Structure ideas and arguments in a sustained and logical fashion. 

b. Use specific rhetorical devices to support assertions (e.g. appeal to logic through reasoning; by appeal to emotion or ethical belief; by use of personal anecdote, case study, or analogy.)

c. Clarify and defend positions with precise and relevant evidence, including facts, expert opinions, quotations, and expressions of commonly accepted beliefs and logical reasoning.

d. Address readers’ concerns, counterclaims, biases, and expectations.
(10 points)
	Student structures ideas and arguments in a sustained and logical fashion. 

The written document associated with the student’s role in the mock trial uses appropriate vocabulary, tone, and style, clearly highlighting his or her central ideas.
(10 points)
	Student writes clearly, adequately phrasing central points. 

The writing maintains the tone of the assigned role and advances the case of the team.
(7 points)
	Student adequately communicates the information role demands in a manner that is plagued by inconsistencies and inaccuracies, hindering the team’s case.
(5 points)
	Student’s writing is poorly structured, not presented in a logical fashion, or filled with inconsistencies; the document associated with the student’s assigned role does not employ appropriate vocabulary or maintain a clear focus.
(3 points)

	Communication 2.4 Speaking Applications (grades nine and ten) 2.5: Deliver persuasive arguments (including evaluation and analysis of problems and solutions and causes and effects) 

a. Structure ideas and arguments in a coherent, logical fashion; 

b. Use rhetorical devices to support assertions (e.g., by appeal to logic through reasoning; by appeal to emotion or ethical belief; by use of personal anecdote, case study, or analogy.)

c. Clarify and defend positions with precise and relevant evidence including facts, expert opinions, quotations, expressions of commonly accepted beliefs, and logical reasoning; 

d. Anticipate and address the listener’s concerns and counter-arguments. 
(20 points possible)
	Delivers narrative presentations that clearly communicate their significance to the audience, support a thesis, and accurately and coherently convey information. 

Anticipates the listener’s potential misunderstandings, biases, and expectations and addresses them during presentations, and prepares and asks relevant questions that demonstrate thorough knowledge, with excellent descriptions based on extensive concrete and sensory detail.
(20 points)
	Delivers narrative presentations that communicate a clear picture to the audience and support a thesis. 

Prepares and asks relevant questions demonstrating knowledge of the subject. 

Gives effective descriptions using some concrete and sensory detail.
(17 points)
	Narrates a sequence of events with some inconsistency. 

Presentations support the efforts of the team, but central points are not evident. 

Demonstrates a basic knowledge of the subject. 

Provides basic descriptions with minimal concrete and sensory detail.
(14 points)
	Does not clearly narrate a sequence of events. 

Presents inadequate or no evidence in support of the thesis. 

Questions are not relevant. 

Includes no sensory or concrete detail in descriptions.
(10 points) 

	Problem Solving and Critical Thinking 5.1: Apply appropriate problem-solving strategies and critical thinking skills to work-related issues and tasks.
(15 points)
	Uses logical reasoning, analytical thinking, and problem solving techniques to develop the entire case. 

Problem solving incorporates input, process, outcome, and feedback components. 

Employs these critical thinking skills when presented with unforeseen obstacles that occur during direct or cross examination. 
(15 points) 
	Helps the team solve problems. 

Employs logical reasoning while developing a portion of the case. 

Employs logical reasoning skills when confronted with unforeseen obstacles during trial.
(12 points)
	Follows guidelines set forth for developing a portion of the case. 

End product presents the information in a logical fashion but demonstrates little or no creativity. 
(10 points)
	Does not demonstrate understanding of how to create alternative solutions using critical thinking. 

Caves when confronted by unexpected obstacles. 

Little evidence of problem-solving strategies in work.
(8 points)

	Leadership and Teamwork 9.3: Understand how to organize and structure work individually and in teams for effective performance and attainment of goals.
(5 points)
	Without direction, student organizes and structures work individually and in teams for effective performance, knows multiple approaches to conflict resolution, and understands how to interact with others to achieve team and individual goals.
(5 points)
	Student works well with others, is able to give and take direction, and helps organize the group.
(4 points)
	Student follows the group plan and adequately structures or plans his or her individual work.
(3 points)
	Student cannot follow the group work plan without assistance and cannot structure or plan his or her individual work.
(2 points)


Note: Demonstration and Application standard 11.0 is included in all the above.

Sample pathway occupations: Legal and Government Services

	Sample of pathway occupations organized by level of education and training required for workforce entry. Asterisked occupations required licensure or certification.

	
High School 
(diploma)
	Postsecondary Training (certification and/or an AA degree)
	
College/University
(bachelor’s degree or higher)

	· Elected Official
	· Legal Clerk*

· Paralegal*
	· Attorney*

· Diplomatic Service


Protective Services

Sample sequence of courses in the Protective Services pathway:

	CTE
Introductory Courses
	CTE Concentration Courses
	CTE
Capstone Courses
	
Related Courses

	· Police Science

· Fire Science I
	· Crime Scene Investigation 

· Forensic Science

· Fire Science II
	· Law Enforcement Internship

· Fire Internship
	· Biology

· Chemistry

· Technical Writing

· Psychology

· Computer Science


Sample of appropriate foundation and pathway standards for the Fire Science I course in the Protective Services pathway:

	Sample appropriate foundation standards

	Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.a: Select and use appropriate tools and technology (such as computer-linked probes, spreadsheets, and graphing calculators) to perform tests, collect data, analyze relationships, and display data.

	Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.l: Analyze situations and solve problems that require combining and applying concepts from more than one area of science.

	Communications 2.2 Writing Strategies and Applications (grades nine and ten) 2.3: Write expository compositions, including analytical essays and research reports:

a. Marshal evidence in support of a thesis and related claims, including information on all relevant perspectives.

b. Convey information and ideas from primary and secondary sources accurately and coherently.

c. Make distinctions between the relative value and significance of specific data, facts and ideas.

d. Include visual aids by employing appropriate technology to organize and record information on charts, maps, and graphs.

e. Anticipate and address readers’ potential misunderstandings, biases, and expectations.

f. Use technical terms and notations accurately.

	Communications 2.2 Writing Strategies and Applications (grades nine and ten) 2.6: Write technical documents . . .:

a. Report information and convey ideas logically and correctly.

b. Offer detailed and accurate specifications.

c. Include scenarios, definitions, and examples to aid comprehension (e.g., troubleshooting guide).

d. Anticipate readers’ problems, mistakes, and misunderstandings.

	Communications 2.4 Speaking Applications (grades nine and ten) 2.1: Deliver narrative presentations: 

a. Narrate a sequence of events and communicate their significance to the audience.

b. Locate scenes and incidents in specific places.

c. Describe with concrete sensory details the sights, sounds, and smells of a scene and the specific actions, movements, gestures, and feelings of characters.

d. Pace the presentations of actions to accommodate time and mood changes.

	Technology 4.5: Use technologies to analyze and interpret information.

	Problem Solving and Critical Thinking 5.1: Apply appropriate problem-solving strategies and critical thinking skills to work-related issues and tasks.

	Problem Solving and Critical Thinking 5.3: Use critical thinking skills to make informed decisions and solve problems.

	Demonstration and Application 11.0: Students demonstrate and apply the concepts contained in the foundation and pathway standards.

	Sample appropriate pathway standard

	C1.2: Develop and maintain a constant awareness of potential problems.

	C1.6: Apply critical thinking skills to perform in emergency response situations.

	C3.0: Students understand the safety, health, and environmental responsibilities of those in the protective services pathway.

	C3.1: Become certified in first aid and cardiopulmonary resuscitation (CPR) in order to apply those skills as needed in emergencies.

	C7.2: Understand how to use clear, concise, and legible entries from experience and observation to prepare and submit required reports.

	C9.1: Understand the skills required to deal effectively with emergency situations.


Sample analysis (or “unpacking”) of a standard for the Fire Science I course in the Protective Services pathway:

	Standard
	Protective Services Pathway C3.0: Students understand the safety, health, and environmental responsibilities of those in the protective services pathway.

	Standard subcomponent
	Protective Services Pathway C3.1: Become certified in first aid and cardiopulmonary resuscitation (CPR) in order to apply those skills as needed in emergencies.

	Course level
	XIntroductory Concentration Capstone

	
	Concepts
	Benchmark

	What do students need to know? At what level?
	1. The ABCs of CPR

2. Mechanics of blood circulation

3. Mechanics of air exchange

4. Rates for rescue breathing and heart compressions
	1. Give basic definition of the ABCs of CPR.

2. Describe the circulatory system and correctly label a diagram.

3. Describe three key elements of air exchange.

4. Cite correct compression and breathing rates for one-person and two-person CPR.

	
	Skills
	Benchmark

	What should the students be able to do? At what level?
	1. How to open a person’s airway

2. How to perform rescue breathing

3. How to perform heart compressions

4. How to perform one- and two-person CPR
	1. All items: Demonstrate skill on a model or volunteer with 100 percent accuracy within a given period of time.

	Topics/contexts

What must be taught?
	1. The ABCs of CPR

2. The mechanics of blood circulation and air exchange

3. The procedure for opening an airway

4. The procedure for rescue breathing

5. The procedure for heart compressions

6. One- and two-person CPR


Sample performance task based on the skills and concepts:

Standards: This sample performance task targets the following Public Services industry sector foundation standards and Protective Services (PS) pathway standards:
	Standard #
	Standard

	Foundation: Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.a
	Select and use appropriate tools and technology . . . to perform tests, collect data, analyze relationships, and display data.

	Foundation: Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.l
	Analyze situations and solve problems that require concepts from more than one area of science.

	Foundation: Technology 4.5
	Use technologies to analyze and interpret information.

	Foundation: Problem Solving and Critical Thinking 5.1
	Apply appropriate problem-solving strategies and critical thinking skills to work-related issues and tasks.

	Foundation: Demonstration and Application 11.0
	Students demonstrate and apply the concepts contained in the foundation and pathway standards.

	Pathway: PS C3.1
	Become certified in first aid and cardiopulmonary resuscitation (CPR) in order to apply those skills as needed in emergencies


Assignment: You and a friend are leaving a restaurant and as you walk out of the front door, the gentleman in front of you grabs his chest and collapses. Your laboratory group will:


1.
Develop a ten-minute presentation that demonstrates the step-by-step procedure you use to initiate and perform CPR [PS C3.1; Academics 1.2 Investigation and Experimentation 1.a; Technology 4.5; Problem Solving and Critical Thinking 5.1; Demonstration and Application 11.0].


2.
Write a description explaining how the following situations might cause you to alter your CPR procedures:


a.
Victim has blocked airway [PS C3.1; Academics 1.2 Investigation and Experimentation 1.a; Technology 4.5; Problem Solving and Critical Thinking 5.1; Demonstration and Application 11.0].


b.
Restaurant has an AED available [PS C3.1; Academics 1.2 Investigation and Experimentation 1.a; Academics 1.2 Investigation and Experimentation 1.l; Technology 4.5; Problem Solving and Critical Thinking 5.1; Demonstration and Application 11.0].


3.
Correctly complete a run-sheet for this particular event [Academics 1.2 Investigation and Experimentation 1.l; Demonstration and Application 11.0].

Performance task rubric: Your grade will be based on the following rubric.

	Standard
	Advanced
	Proficient
	Basic
	Unacceptable

	PS C3.1: Become certified in first aid and cardiopulmonary resuscitation (CPR) in order to apply those skills as needed in emergencies.
(70 points)
	Student passes written and practical exams with grades of 95 percent or better. CPR certification is received.
(70 points)
	Student passes written and practical exams; CPR certification is received. 
(55 points)
	Student passes either written or practical exam but not both; does not receive CPR certification. 
(40 points)
	Student fails both written and practical exam; does not receive CPR certification.

Or, student does not take exams. 
(0 points)

	Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.a: Select and use appropriate tools and technology 
. . .  to perform tests, collect data, analyze relationships, and display data.
(6 points)
	Equipment (i.e., AED, bag mask, airway, etc.) is properly selected and properly used in professional-standard time. 
(6 points)
	Equipment (i.e., AED, bag mask, airway, etc.) is properly selected and properly used. 
(5 points)
	Equipment (i.e., AED, bag mask, airway, etc.) is properly selected but not properly used. 
(3 points)
	Equipment (i.e., AED, bag mask, airway, etc.) is neither properly selected nor properly used. 
(0 points)

	Academics 1.2 Investigation and Experimentation (grades nine through twelve) 1.l: Analyze situations and solve problems that require concepts from more than one area of science.
(6 points)
	Student analyzes scenario accurately and rapidly and responds appropriately; all behaviors meet the standard of a working professional in the field. 
(6 points)
	Student analyzes scenario accurately and responds appropriately. 
(5 points)
	Student analyzes scenario accurately but does not respond appropriately. 
(3 points)
	Student does not analyze scenario properly and thus cannot respond appropriately. 
(0 points)

	Technology 4.5: Use technologies to analyze and interpret information.
(6 points)
	AED properly used to analyze and interpret cardiac data in professional time. 
(6 points)
	AED properly used to analyze and interpret cardiac data.
(5 points)
	AED properly used to analyze but not to interpret cardiac data. 
(3 points)
	AED not properly used to analyze or interpret cardiac data. 
(0 points)

	Problem Solving and Critical Thinking 5.1: Apply appropriate problem-solving strategies and critical thinking skills to work-related issues and tasks.
	Relevant and creative problem-solving strategies and critical thinking skills were consistently applied to work-related tasks.
(6 points)
	Proper problem-solving strategies and critical thinking skills applied to work-related tasks.
(5 points)
	Problem-solving strategies and critical thinking skills were applied, although not properly/
consistently, to work-related tasks. 
(3 points)
	No problem-solving strategies or critical thinking skills were noted. 
(0 points)


Note: Demonstration and Application standard 11.0 is included in all the above.

Sample pathway occupations: Protective Services

	Sample of pathway occupations organized by level of education and training required for workforce entry. (Asterisked occupations require certification or licensure.)

	
High School
(diploma)
	Postsecondary Training (certification and/or 
an AA degree)
	
College/University
(bachelor’s degree or higher)

	· Security Guard*

· Emergency Medical Technician*

· Animal Control Officer*

· Parking Enforcement Officer*

· Armed Forces Police Officer
	· Police Officer*

· Firefighter*

· Paramedic*

· Crime Scene Technician*

· Corrections Officer*

· U.S. Customs Officer*

· Criminal Investigator*

· Private Investigator*
	· Federal Marshal*

· FBI Agent*

· ATF Agent*

· DEA Agent*

· Police Lieutenant/Captain/Chief*

· Fire Captain/Chief*
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