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	TO:
	MEMBERS, State Board of Education


	FROM:
	TOM TORLAKSON, State Superintendent of Public Instruction


	SUBJECT:
	Smarter Balanced Online Test Administration: Pre-test Survey Results and Analysis


Summary of Key Issues

The objective of the pre-test survey for the 2015 spring administration of the Smarter Balanced Summative Assessments was to gather information from local educational agencies (LEAs) and school personnel who oversee the administration of the California Assessment of Student Performance and Progress (CAASPP). The purpose of the 2015 pre-test survey was to understand the effectiveness of the test administration training and support efforts in addition to collecting information about coordinators (i.e., LEA CAASPP coordinators and test site coordinators) and test administrator’s readiness and confidence in administering the spring 2015 administration of the Smarter Balanced Summative Assessments. A post-test survey will be conducted and focus groups will be convened with LEA CAASPP coordinators, test site coordinators, and test administrators.
The survey was made available to the respondent group between February 24, 2015 and March 16, 2015. A total of 5,265 respondents completed the pre-test survey. In recognition that survey respondents have differing areas of responsibility and levels of expertise, three distinct surveys were developed to target each of the three roles, LEA CAASPP coordinators, test site coordinators, and test administrators. 
Findings
All three roles were surveyed to gauge how prepared and comfortable coordinators and administrators thought they were prior to the test administration. The report’s findings are organized into four categories.
Administration Readiness – The majority of responding LEA CAASPP coordinators and test site coordinators entered the administration of the online summative assessments well-informed, sufficiently trained, and somewhat experienced due to their participation in the administration of the 2014 Smarter Balanced Field Test. CAASPP test administrator’s responses were reserved when compared to the coordinator counterparts. 
Student Preparedness – Perceptions regarding the state of student preparedness differed between LEA CAASPP coordinators and test administrators. This disparity can be explained in light of the relatively lower level of confidence that test administrators had in the degree of student preparation to use the Online Test Delivery System. 
Coordinator/Administrator Confidence – Given the above-mentioned levels of LEA CAASPP coordinators and test site coordinators readiness, confidence in a successful test administration with little difficulty is fairly high. Test administrator’s confidence is lower in comparison. 
Challenges Foreseen – A majority of administrators foresee challenges to the successful administration of the online test. The types of obstacles cited are similar across roles, varying only in relative importance. Priority concerns for all respondents included the following:
· Test administrator’s inexperience, lack of technological proficiency, and anxiety/discomfort with the change in test administration to an online assessment
· Technological (hardware) malfunctions and the limited number of usable devices

· Student inexperience with the testing format and general computer illiteracy 

· Glitches in the user interface of the testing system 

Recommendations for Future Administrations
The results from this pre-test survey provide actionable items to prepare for future administrations of the Smarter Balanced Summative Assessments. 
· Develop tailored (e.g., targeted and simplified) resource materials highlighting the test administrator’s responsibilities
· Promote improved communications between coordinators and test administrators about student preparation, and particularly on the use of the Online Practice and Training Tests
The CDE will be conducting a post-test survey and focus groups with LEA CAASPP coordinators, test site coordinators, and test administrators to get feedback from the 2015 spring administration of the CAASPP online assessments. 
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