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Independent Evaluation of the 
California Assessment of Student Performance and Progress

Request for Proposals

1.
PURPOSE

This Request For Proposals (RFP) invites proposals from eligible bidders (See RFP Section 4.1 Bidder Eligibility.) to conduct an independent evaluation of the California Assessment of Student Performance and Progress (CAASPP) System, the primary academic assessment system for the State of California. 
Approval of a contract initiated as a result of this RFP shall be contingent upon funding and program authorization provided to and by the California Department of Education (CDE). Funding is described in Section 4.5 of this RFP. The successful Technical Proposal for the Independent Evaluation of the California Assessment of Student Performance and Progress (CAASPP) System contract, along with the successful bidder’s cost proposal and all other terms and conditions set forth in this RFP, will be incorporated into the final contract, which is a public document. All proposals and related documents submitted in response to this RFP shall become the property of the State of California. Pursuant to the Public Contract Code and all other applicable laws, all proposals and related documents will be made available in their entirety for public inspection and reproduction. Submission of a proposal is the acceptance of these terms.
2.
BACKGROUND

Assembly Bill (AB) 484 established the CAASPP System and also required an independent evaluation of the program. The purpose of the independent evaluation is to provide independent, objective technical advice and consultation on activities to be undertaken in implementing the CAASPP System. The evaluation is defined in California Education Code (EC) Section 60649; the text of the law is provided below:

(a) The department shall develop a three-year plan of activities, with the approval of the state board, supporting the continuous improvement of the assessments developed and administered pursuant to Section 60640. The plan shall include a process for obtaining independent, objective technical advice and consultation on activities to be undertaken. Activities may include, but not necessarily be limited to, a variety of internal and external studies such as validity studies, alignment studies, and studies evaluating test fairness, testing accommodations, testing policies, and reporting procedures, and consequential validity studies specific to pupil populations such as English learners and pupils with disabilities. 
(b) Beginning in the school year in which the first full administration of the consortium computer-adaptive assessments in English language arts and mathematics in grades 3 to 8, inclusive, and grade 11 occurs, and every three years thereafter, the department shall contract for a three-year independent evaluation of the assessments. Independent evaluation reports shall include interim annual reports as well as a final report on the activities and analysis of the three-year evaluation including, but not necessarily limited to, recommendations to ensure the quality, fairness, validity, and reliability of the assessments. These validity studies shall take into consideration the purposes of the assessment system and its results, and the timeline for implementation of the assessments, the adoption of new curriculum resources, and the development and delivery of professional development. The department shall not contract for studies that duplicate studies conducted as part of a federal peer review process or studies conducted by any assessment contractor.

(c) The independent evaluation reports and interim annual reports shall be submitted to the Governor, the Superintendent, the state board, and the chairs of the education policy committees in both houses of the Legislature by October 31 each year.

 (d) Notwithstanding Section 60601, this section shall become inoperative on July 1, 2021, and, as of January 1, 2022, is repealed, unless a later enacted statute, that becomes operative on or before January 1, 2022, deletes or extends the dates on which it becomes inoperative and is repealed.

With the adoption of the Common Core State Standards (CCSS) in English-language arts (ELA) and mathematics and the Next Generation Science Standards (NGSS) the CAASPP System has begun the transition to new assessments based on these standards. The transition will be accomplished over several years. During this period some of the Standardized Testing and Reporting (STAR) assessments (California Standards Tests [CSTs] in science, California Modified Assessments [CMA] in science, California Alternate Performance Assessment (CAPA] in science, and the Standards-based Tests in Spanish [STS] for Reading/Language Arts) will continue to be used until new assessments can be implemented. 
Table 1.1 provides a proposed timeline for implementation of the new CAASPP assessments to be developed and CAASPP tests to be administered during school years 2014–15 through 2016–17.

Table 1.1: CAASPP System – Test Administration Schedule

	School Year
	Status
	Assessment
	Type

	2014–15
	New
	Smarter Balanced, Summative Assessments, ELA and mathematics in grades 3–8 and grade 11
	CAT/PT

	2014–15
	New
	Smarter Balanced, Interim Assessments, ELA and mathematics designed for grades 3–8 and grade 11 (available to K–12 educators) (optional for LEA)
	CAT/PT

	2014–15
	Previous
	CST/CMA/CAPA for Science Assessments in grades 5, 8, and 10
	Paper-Pencil

	2014–15
	Previous
	STS – RLA Assessments in grades 2–11 (optional for LEA)
	Paper-Pencil

	2014–15
	New 

Field Test
	Alternate Assessments (successor to CAPA), ELA and mathematics in grades 3–8 and grade 11 
	CBT

	2015–16
	New
	Smarter Balanced, Summative Assessments, ELA and mathematics in grades 3–8 and grade 11
	CAT/PT

	2015–16
	New
	Smarter Balanced, Interim Assessments, ELA and mathematics designed for grades 3–8 and grade 11 (available to K–12 educators) (optional for LEA)
	CAT/PT

	2015–16
	Previous
	CST/CMA/CAPA for Science Assessments in grades 5, 8, and 10
	Paper-Pencil

	2015–16
	Previous
	STS – RLA Assessments in grades 2–11 (optional for LEA)
	Paper-Pencil

	2015–16
	New
	Alternate Assessments (successor to CAPA), ELA and mathematics in grades 3–8 and grade 11 
	CBT

	2016–17
	New
	Smarter Balanced, Summative Assessments, ELA and mathematics in Grades 3–8 and Grade 11
	CAT/PT

	2016–17
	New
	Smarter Balanced, Interim Assessments, ELA and Mathematics designed for grades 3–8 and grade 11( available to K–12 educators) (optional for LEA)
	CAT/PT

	2016–17
	Previous
	CST/CMA/CAPA for Science Assessments in grades 5, 8, and 10
	Paper-Pencil

	2016–17
	New

Pilot Test
	Science Assessments (successor to CST/CMA/CAPA), including alternate assessments
	CBT

	2016–17
	Previous
	STS – RLA Assessments in grades 2–11 (optional for LEA)
	Paper-Pencil

	2016–17
	New

Pilot Test
	Primary Language Assessments (successor to STS) for RLA in grades 3–11 
	CBT

	2016–17
	New
	Alternate Assessments, ELA and Mathematics in grades 3–8 and grade 11
	CBT


*
CST: California Standardized Test; CMA: California Modified Assessment; CAPA: California Alternate Performance Assessment; STS: Standards-based Tests in Spanish; ELA: English–language arts; RLA: Reading/Language Arts; CAT: Computer-adaptive test; PT: Performance task; CBT: Computer-based test; K-12: kindergarten through grade 12

For the 2014–15 school year, the current contractor, Educational Testing Service (ETS), will administer the CAASPP System. In the summer of 2015, a new contractor for the CAASPP System will be selected through a Request for Submissions (RFS) process to administer the CAASPP for 2015–16 through 2017–18 school year test administrations. The CAASPP independent evaluation will entail working with both the current and future CAASPP contractors. It will be the role of the independent evaluator to work with the CAASPP contractor(s) throughout the transition period.
In addition to administering assessments, both ETS and future CAASPP System contractors will conduct studies and associated work required to develop test blueprints, item specifications, items, and assessments. ETS will also be developing blueprints, item specifications, and test items for a new primary language assessment in RLA. ETS is also developing blueprints, item specifications, and test items and field test forms for new alternate assessments in ELA and mathematics. 

ETS will conduct stakeholder meetings in four subject matter areas (to be determined) as part of the current contract. The results of stakeholder meetings will contribute to the development of the Superintendent’s recommendations for expanding the CAASPP System to include the additional assessments. New assessments to be considered include, but are not necessarily limited to, mathematics, history, social science, technology, the visual and performing arts, and other subjects as appropriate. The Superintendent’s recommendations are due to the State Board of Education (SBE) by March 1, 2016. Which assessments are eventually developed will be determined by the SBE and will be contingent on funding by the Legislature. 
As stated in EC Section 60649, evaluation activities may include a variety of internal and external studies such as validity studies, alignment studies, and studies evaluating test fairness, testing accommodations, testing policies, reporting procedures, and consequential validity studies specific to student populations such as English learners (ELs) and students with disabilities. Evaluation activities will focus only on the new elements of the CAASPP System as identified in Table 1.1. 
Previous STAR assessments used in the transition (CSTs, CMA, CAPA, and STS) will not be part of the CAASPP independent evaluation. Aspects of the Smarter Balanced Assessments that are evaluated by the Smarter Balanced Assessment Consortium or the University of California at Los Angeles (UCLA) will also be excluded from the evaluation.
The CDE is required to contract for a three-year independent evaluation of the assessments. The 2014–15 school year will be the first year of full administration for the Smarter Balanced computer-adaptive assessments in ELA and mathematics. These summative assessments will be administered to students in grades three through eight, and eleven. Over 4 million students will participate in these assessments between March and June of 2015. The 2014–15 school year will also see the implementation of the Smarter Balanced Interim Assessments to be used by instructors to monitor student performance throughout the school year. Both of these assessments must be examined as part of the evaluation of the CAASPP System. Evaluation studies specific to the Smarter Balanced interim and summative assessments within the CAASPP System will be distinct from the evaluation studies that will be completed by the Smarter Balanced Assessment Consortium. The evaluation will also include activities conducted in support of the development of new CAASPP assessments.

EC Section 60649 mandates that the independent evaluation reports include interim annual reports and a final report on the activities and analysis of the three-year independent evaluation, including recommendations to ensure the quality, fairness, validity, and reliability of the assessments. These validity studies shall take into consideration the purpose of the assessment system and its results; the timeline for implementation of the assessments; the adoption of new curriculum resources; and the development and delivery of professional development. The CDE is not to contract for studies that duplicate studies conducted as part of a federal peer-review process or studies conducted by the assessment contractor.

The independent evaluation 2014–15 interim report, 2015–16 interim report, and 2016–17 interim and final reports are required to be completed, approved, and submitted to the Governor, the Superintendent, the SBE, and the chairs of the education policy committees in both houses of the Legislature by October 31 each year.

3.
SCOPE OF PROJECT

As set forth in Sections 5.1 Technical Proposal Requirements and 5.3 Cost Proposal Requirements, the bidder must plan and budget for the costs of all tasks, including subtasks and activities. The Technical Proposal may not contain any cost information.



The proposed term of the Contract to be awarded under this RFP is from June 1, 2015 through December 31, 2017, with two one-year options to renew for the periods of January 1, 2018 through December 31, 2018 and January 1, 2019 through December 31, 2019 under the same terms and conditions. The term of the contract June 1, 2015 through December 31, 2017, covers four fiscal years, (Refer to RFP Section 4.9 for the definition of “fiscal year”) is a total of 31 months. The fiscal years defined in this RFP are as follows:

2014–15:


 June 1, 2015 - June 30, 2015

2015–16:


 July 1, 2015 - June 30, 2016

2016–17: 
July 1, 2016 - June 30, 2017

2017–18:
 July 1, 2017 – December 31, 2017

This RFP seeks proposals addressing five main tasks:

Task 1 – Coordination and Communications with the CDE 
Task 2 – Reports and Data File Requirements

Task 3 – Evaluation Planning and Design of Evaluation Studies
Task 4 – Conduct Planned Evaluation Studies
Task 5 – Produce Interim and Final Evaluation Reports
As set forth in Section 5.1, Technical Proposal Requirements and Section 5.3, Cost Proposal Requirements, the bidder must plan and budget for the costs of all subtasks and activities for each main task. The technical proposal may not contain any cost information.

3.1 TASK 1 – COORDINATION AND COMMUNICATIONS WITH THE CDE


This section of the technical proposal must acknowledge the bidder’s commitment to completing all the requirements specified below in Task 1 and must provide a description of the approach and methodology by which the bidder will accomplish all the associated subtasks and activities. The technical proposal must contain sufficient detail to convey the bidder’s knowledge of the subjects and skills necessary to successfully complete the project as stated in Task 1. 
The contractor shall coordinate communications with the CDE during the entire contract period. The successful bidder shall provide timely and accurate communication and coordination with CDE staff and other policy, administrative, and advisory groups; attend and provide minutes for required meetings; adhere to the CDE Approval Schedule Requirements (See Task 1.6) for project deliverables; and generate and deliver the required reports. The Task 1 activities include, but are not limited to, the following subtasks.
3.1.1 Orientation Meeting 
The technical proposal must include a detailed plan for conducting an orientation meeting that will occur within the first two weeks of the commencement of this contract. The technical proposal must ensure that all key prime contractor and subcontractor personnel, including the management team, must meet in person with the CDE at the CDE headquarters in Sacramento, California. During the orientation meeting, the successful bidder must provide a review of each task and the proposed method(s) for implementation as contained in the Technical Proposal. The successful bidder must develop the meeting agenda in coordination with the CDE, take minutes, and, within five working days after the meeting, submit the minutes to the CDE by e-mail for review and approval. The orientation meeting must address all tasks, including timelines, questions, and concerns about implementation of the contract.


3.1.2 Management Meetings 

The technical proposal must specify in detail how the successful bidder will, at a minimum, hold quarterly Management meetings between the successful bidder’s Project Manager and the CDE to review and discuss task implementation and status. The technical proposal must acknowledge and ensure that the successful bidder’s staff and staff from any proposed subcontractors will be present and must attend, at the request of CDE, the meetings as appropriate to the task. The meetings may be held in-person at the CDE headquarters located in Sacramento, California, or may be conducted via teleconference at CDE’s request. The technical proposal must acknowledge and ensure that the successful bidder will develop the meeting agenda in coordination with the CDE, take minutes, and, within five working days after the meeting, submit the minutes to the CDE by e-mail for review and approval.

3.1.3 State Board of Education Meetings 

The technical proposal must include a detailed plan to, if requested from the CDE, provide periodic presentations at the SBE meetings. These meetings require in-person attendance and are held at the CDE headquarters located in Sacramento, California, unless otherwise announced. The successful bidder must also present evaluation findings to the SBE, if available, and respond to questions from Board members and other interested stakeholders. The bidder must budget for these meetings and include all costs in the cost proposal.   
3.1.4 Technical Advisory Group Meetings
The CAASPP Technical Advisory Group (TAG) will serve as the primary consultative resource for the independent evaluator. This body meets three to five times each year in Sacramento. The TAG will review and approve evaluation plans and reports.
The technical proposal must specify how the successful bidder will coordinate with the CDE in the development of the TAG agenda pertaining to the CAASPP evaluation and plan to meet in person three to five times each year in Sacramento for up to eight hours for each meeting.  The TAG is a panel of outside experts and district representatives recruited to provide advice on evaluation plans and the interpretation of evaluation results. The panel includes nationally recognized experts in technical and policy areas. The technical proposal must describe in detail how the successful bidder will be responsible for developing the agenda relative to the evaluation project, attend the meetings, take notes during the meetings, and provide notes for CDE review within 10 working days of the meeting.

3.1.5 Second Year Meeting

The technical proposal must include a detailed plan to conduct a Second Year meeting that will occur no later than December 31, 2015, to confirm the evaluation procedures and timeline. The technical proposal must acknowledge and ensure that the successful bidder’s staff and staff from any proposed subcontractors will be present, including the management team, and must meet in person with the CDE at CDE headquarters. The technical proposal must acknowledge and ensure that the successful bidder must provide a review of each task and the proposed methods of implementation of those tasks as contained in the bidder’s technical proposal. The technical proposal must acknowledge and ensure that the successful bidder will develop the meeting agenda in coordination with the CDE, take minutes, and within five working days after the meeting submit the minutes to the CDE by e-mail for review and approval. The technical proposal must acknowledge and ensure that the meeting will address all tasks, timelines, questions, and concerns related to the project. 

3.1.6 CDE Approval Schedule Requirements

The technical proposal must acknowledge and ensure the bidder will consult with the CDE for guidance during all work performed during this contract. The CDE has an established review and approval process to document all final deliverables. This process consists of the review of the deliverable by the CDE staff and the approval of the deliverable by the CDE Contract Monitor. This process will be further discussed by the CDE at the orientation meeting. The successful bidder must have thoroughly vetted all deliverables to ensure they are of high quality prior to submitting them to the CDE. The proposal must include a plan for complying with the CDE review and approval process as well as the CDE Approval Schedule Requirements. The CDE must approve all materials and/or deliverables developed in conjunction with this contract. The successful bidder may not disseminate any written information, materials, or deliverables to the field, public, or any other third party without the CDE’s prior written approval. 
The successful bidder must ensure that all materials and/or deliverables submitted to the CDE have been reviewed and approved by the bidder’s Project Manager, are free of any typographical or grammatical errors, and are presented in a professional format in adherence with the CDE required style. (See RFP Section 3.2.2 Data Files and Reports and Appendix A.) The proposal must specify that the bidder will:
· Meet all the requirements for each deliverable as specified in the Scope of Project 

· Submit deliverables that are consistent with and do not conflict with any previously approved deliverable 

· Meet the requirements of the CDE Correspondence Guide and CDE Style Manual (http://www.cde.ca.gov/re/pn/st/)

· Ensure all task information provided has been reviewed and is accurate for each deliverable as specified in the Scope of Project
· Ensure that all deliverables are consistent with data file requirements as specified in RFP Section 3.2.2 Final Document Specifications

· Ensure that all deliverables are consistent with and do not conflict with the requirements for the CAASPP Independent Evaluation as specified in state or federal law, state regulations, and/or SBE actions

· Submit deliverables in a timely manner consistent with the CDE review and approval process as well as the CDE Approved Schedule Requirements and due dates as specified in the RFP Scope of Project, state or federal law, and/or state regulations

· Adhere to the CDE Web Standards including tags for accessibility for all deliverables, including all technical reports and special studies (http://www.cde.ca.gov/re/di/ws/webstandards.asp)
Unless otherwise specified in this RFP or agreed to in writing by the CDE, the technical proposal must: (1) ensure that there are no less than 10 working days for the CDE to initially review any finalized deliverable that has been reviewed and approved by the successful bidder’s Project Manager prior to submission to the CDE; (2) make all modifications within five working days from receipt of the changes directed by the CDE; and (3) allow the CDE at least five working days to review the modified deliverable that has been reviewed and approved by the successful bidder’s Project Manager prior to re-submission to the CDE. The technical proposal must ensure that there are no less than 30 working days for CDE initial review of final drafts of technical reports and special studies that have been reviewed and approved by the successful bidder’s Project Manager prior to submission to the CDE.  

The technical proposal must include a process to document all approvals, CDE-requested modifications, and disapprovals from the CDE in writing. If the CDE rejects a deliverable or product as unacceptable, the successful bidder shall make required modifications within the time frame required by the CDE. An approval/sign-off for any deliverable will be provided only when the CDE is satisfied with the deliverable. The successful bidder is responsible for any costs associated with making modifications to deliverables necessary to obtain CDE approval. (See RFP Section 5.3 Cost Proposal Requirements.)

The technical proposal must acknowledge and ensure that, in the event of failure of the successful bidder to obtain prior CDE approval of deliverables or products, the successful bidder shall not be relieved of performing related responsibilities or providing related deliverables and products to the CDE. The proposal must acknowledge that the successful bidder will accept financial responsibility for failure to meet agreed-upon timelines and deliverables that are of high quality. The CDE is not liable for payment of any work which begins without the bidder consulting CDE for guidance. Failure to conform to the CDE Approval Schedule Requirements may result in the cancellation of the contract.
The bidder must acknowledge on the Bidder Certification Sheet (Attachment 1) that it will comply with the CDE Approval Schedule Requirements.
3.1.7 Comprehensive Plan and Schedule for Project Activities and Deliverables

The technical proposal must include a comprehensive plan to address all activities described in the RFP Section 3, Scope of Project. This section of the technical proposal must include a detailed narrative schedule and timeline that outlines, for each of the fiscal years, both by task and chronology for each activity to be performed for the entire contract term. The schedule and timeline must list all tasks, subtasks, activities, and deliverables to be performed in each fiscal year as set forth in the Scope of Project in RFP Section 3. The chronological schedule and timeline must include proposed task initiation and completion dates for each fiscal year covered under the proposed contract or part thereof. The schedule and timeline will also serve as a monitoring document to ensure timely completion of tasks as proposed by the bidder. The technical proposal’s comprehensive plan and schedule must specifically conform to the CDE approval schedule. (See RFP Section 3.1.6 CDE Approval Schedule Requirements.)

3.2  TASK 2 – REPORTS AND DATA FILE REQUIREMENTS


This section of the technical proposal must acknowledge the bidder’s commitment to completing all the requirements specified below in Task 2 and must provide a description of the approach and methodology by which the bidder will accomplish all the associated subtasks and activities. The technical proposal must contain sufficient detail to convey the bidder’s knowledge of the subjects and skills necessary to successfully complete the project as stated in Task 2. 

The successful bidder shall be responsible for a variety of activities related to data files and report requirements. California EC, Section 60649 specifies the requirements for reporting results from the independent evaluation of the CAASPP System.
All special studies and research conducted by the successful bidder awarded the contract resulting from this RFP must adhere to the requirements outlined in Appendix A: Reporting Expectations for Special Studies and Research Projects.

The successful bidder must adhere to the CDE Approval Schedule Requirements as stated in Task 3.1.6 for generating and delivering required reports. The Task 2 activities include the following subtasks:
3.2.1 Monthly Written Progress Reports
The technical proposal must include a detailed process for providing monthly written progress reports to the CDE. The technical proposal must ensure that at a minimum, each monthly progress report must include: (1) task number and title; (2) description of tasks; (3) a report of activities completed and deliverables produced during the prior month; (4) an update of current or ongoing activities and the progress noted for each; (5) unanticipated outcomes or problems; (6) root cause analysis of the problems; (7) tasks planned for completion the following month; and (8) a detailed list of activities. The technical proposal must ensure that the monthly progress report will be submitted to the CDE within five working days after the last day of each month. The CDE will not approve invoices for payments on this contract without an approved monthly progress report.  

The technical proposal must acknowledge and ensure that if a problem occurs, the successful bidder must notify the CDE Contract Monitor within one working day, and submit a Root Cause Analysis Report as part of the monthly progress report within 30 calendar days after the incident. 
At a minimum, the Root Cause Analysis Report must address the following:
a. Identify the problem;
b. Evaluate the significance and impact of the problem;
c. Identify the root cause of the problem and the responsible party;
d. Recommend actions to prevent recurrence of this or similar problems;
e. Assign responsibility for taking corrective action;
f. Implement new process or quality controls as necessary;
g. Determine what to do with failed items; and
h. Record permanent changes in process documentation

The technical proposal must specify that the monthly progress reports will note progress on all tasks and activities and will be used as a basis for tracking progress and making improvements. The monthly progress reports must reflect all tasks specified in the corresponding monthly invoice and each monthly progress report must be used to evaluate the corresponding monthly invoice. Additionally, the original CDE-approved monthly progress report must be signed by the successful bidder's Project Manager and submitted to the CDE with the monthly invoice.

3.2.2 Data Files and Reports 
The technical proposal must acknowledge and ensure that the successful bidder will adhere to the CDE Style Manual, Correspondence Guide, Web standards, and data file requirements. The CDE Style Manual, Correspondence Guide, and Web standards are available on the CDE Web Standards Web page at http://www.cde.ca.gov/re/di/ws/webstandards.asp. 

The technical proposal must acknowledge that unless otherwise specified in this RFP, all final documents must be provided in Microsoft Word 2003 or newer format. With prior approval from the CDE, the successful bidder may also use Adobe Acrobat or any other CDE-approved software. The technical proposal must acknowledge that any document (e.g., Web page, document, survey, application) to be posted on any Internet Web site must meet CDE Web standards, including but not limited to the CDE Style Manual, Correspondence Guide, and Web standards, and also meet the CDE Accessibility Standards. The technical proposal must acknowledge and ensure that whether documents are provided as word or PDF, the documents must be fully accessible to persons with disabilities including at a minimum that they are text based, have the correct reading order, and all non-text elements, (e.g., graphics, pictures, charts, graphs) have fully equivalent alternative text and alt text tags.
The technical proposal must acknowledge that after a document has been fully approved by the CDE, the successful bidder will ensure that the material meets the CDE Accessibility Standards. Additionally, PDF Documents must be tagged for accessibility. Accessibility requirements are not waived because content is received from schools or any other third party. The technical proposal must acknowledge that and ensure that all fully approved PowerPoint documents, for posting on the Internet must be delivered to the CDE with a text only Word version, with fully equivalent alternative text for every non-text element (e.g., graphics, pictures, charts, graphs). Videos or Webinars that are posted to any Web site must be fully captioned and meet CDE Web standards. The technical proposal must acknowledge and ensure that the successful bidder will provide resources with knowledge, skills, and abilities to deliver Section 508 accessible products. If needed during the contract period, the successful bidder may request to meet with the CDE Web Application Review Team (WebART) to answer questions about proposed accessibility strategies and request WebART to review a small sample of a deliverable to help guide the process.  
The technical proposal must acknowledge and ensure that unless otherwise specified, all data files must be delivered in text files using tab delimited and comma separated values (CSV) format with double quote field delimiters. The file must be encrypted using Federal Information Processing Standards (FIPS) 140-2 validation product that can be incorporated into Microsoft Access and Microsoft Structured Query Language (SQL) Server. 

The technical proposal must acknowledge and ensure that the CDE must approve all materials and/or deliverables developed in conjunction with this contract (See Task 1.6 CDE Approval Schedule Requirements). The technical proposal must acknowledge and ensure that the successful bidder may not disseminate any written information, materials, or deliverables to the field, public, of any other third party without the CDE’s prior written approval. The technical proposal must acknowledge and ensure that the successful bidder is responsible for allowing sufficient time for the CDE to review the materials and/or deliverables, and if necessary, for the successful bidder to make modifications as directed by the CDE to review and sign-off on the revised submission and that the successful bidder is responsible for any costs associated with making modifications to materials and deliverables necessary to obtain CDE sign-off. 

The technical proposal must acknowledge and ensure that the CDE and all authorized state control agencies must have access to all internal and external reports, documents, data and working papers used by the successful bidder and potential subcontractors in the performance and administration of this contract. The technical proposal must acknowledge and ensure that the successful bidder shall allow the CDE to monitor all aspects of the successful bidder's performance.


3.3  TASK 3 –  EVALUATION PLANNING AND DESIGN OF EVALUATION STUDIES
This section of the technical proposal must acknowledge the bidder’s commitment to completing all the requirements specified below in Task 3 and must provide a description of the approach and methodology by which the bidder will accomplish all the associated subtasks and activities. The technical proposal must contain sufficient detail to convey the bidder’s knowledge of the subjects and skills necessary to successfully complete the project as stated in Task 3.
EC Section 60649 specifies the requirements for the independent evaluation of CAASPP. The CDE is required to develop a three-year plan for the CAASPP evaluation. The technical proposal must acknowledge and ensure that the successful bidder will work with the CDE and the TAG to develop the evaluation plan.  The technical proposal must describe in detail the approach and methods to be used to develop the evaluation plan. The evaluation plan will be developed to include studies that examine research questions in the following five targeted research areas:

a. Validity and Alignment. Evaluation of the validity of scores produced by the CAASPP assessments for measuring performance and progress in learning the CCSS in ELA, and mathematics, and science, including evidence from studies of the alignment of delivered computer-adaptive tests. Evaluate development processes for new assessments.
b. Test, Bias, Fairness and Access. Evaluation of the utilization of available testing accommodations and supports among districts and the degree of access afforded to students with disabilities and ELs. Evaluate the “opportunity to learn” the NGSS and CCSS across subgroups and districts.
c. Monitor Test Administration and Security. Observe test administrations to evaluate fidelity with test administration procedures and monitor test security to ensure compliance with Title 5 regulations. Evaluate the performance of the test delivery system across a variety of testing platforms. 
d. Evaluate Scoring Processes. Observe scorer training sessions and evaluate training procedures. Evaluate procedures used to ensure good inter-rater reliability and to prevent score drift. 
e. Evaluate Score Reporting and Utility. Evaluate the ability of teachers, schools and districts to retrieve, analyze, and interpret CAASPP test scores. Evaluate the usefulness of the CAASPP assessments including both the Summative and Interim Smarter Balanced assessments. 
EC Section 60649 specifies that the CDE is not to contract for studies that duplicate studies conducted as part of a federal peer-review process or studies conducted by other CDE assessment contractors. The evaluation plan will include studies of all five targeted research areas; however, the actual research studies to be conducted will be selected in consultation with the CDE in consideration of related studies to be conducted by the Smarter Balanced Assessment Consortium and studies conducted for federal peer-review by the CDE.  
The technical proposal must acknowledge and ensure that all special studies and research conducted by the successful bidder awarded the contract resulting from this RFP must adhere to the requirements outlined in Appendix A: Reporting Expectations for Special Studies and Research Projects.

The Task 3 activities include, but are not limited to, the following subtasks:
3.3.1 Develop Evaluation Plan

The technical proposal must acknowledge and ensure that throughout the independent evaluation, the successful bidder will adhere to the Program Evaluation Standards, 3rd Edition (Yarbrough et al. 2011). These standards were developed by the Joint Committee on Standards for Educational Evaluation, an American National Standards Institute (ANSI) accredited evaluation standards developer, and include multiple standards within four dimensions: utility, feasibility, propriety, and accuracy. A summary of these standards is provided as Appendix B. 

The technical proposal must provide in detail a process to develop a three-year evaluation plan. The evaluation plan shall follow federal and state provisions regarding confidentiality of student data and the protection of human subjects. Specifically, all applicable state and federal privacy laws must adhered to, including the Family Educational Rights and Privacy Act (FERPA). 
The description of the process for developing the evaluation plan must describe in detail the approach and methods the successful bidder will use to develop a framework for articulating the program theory of action for the CAASPP system to be used to inform the selection and prioritization of the studies to be conducted as part of evaluation. The technical proposal must describe how the successful bidder will build consensus with the CDE, the TAG, and other possible stakeholders on priorities for the research questions to be addressed.

:

The technical proposal must acknowledge and ensure that throughout the independent evaluation, the successful bidder will adhere to the Program Evaluation Standards, 3rd Edition (Yarbrough et al. 2011). These standards were developed by the Joint Committee on Standards for Educational Evaluation, an American National Standards Institute (ANSI) accredited evaluation standards developer, and include multiple standards within four dimensions: utility, feasibility, propriety, and accuracy. A summary of these standards is provided as Appendix B.
3.3.2 Develop Evaluation Studies

The successful bidder will develop evaluation studies to be completed per the evaluation plan.  Because the specific studies to be conducted have yet to be determined, for the purposes of evaluating the successful bidder’s depth of knowledge regarding evaluation studies, the technical proposal must include example designs for the types of studies the bidder might propose for the evaluation of the CAASPP. One example must be provided for each of the five targeted areas listed under section 3.3. The proposed study designs must provide sufficient detail to convey the successful bidder’s knowledge of the subjects and skills necessary to successfully complete the proposed study.
Each proposed study must include a detailed description of the study including:
a. Specific research questions to be addressed 

b. Specification of the data to be collected to address the research questions, including necessary reviews of relevant literature

c. Description of the data collection procedures and timelines 

d. Description of the analysis procedures to be used

e. Description of the approach to be used in interpreting and reporting the results of the study

Research Questions

The research question(s) to be addressed by each study must be listed and the relationship of the research question to the targeted evaluation area must be clearly explained.

Data to be Collected

The data to be collected must be described and the relationship of the data to the research question(s) clearly explained. Potential data sources available for the evaluation include, but are not limited to, the following:

a. Smarter Balanced Summative Assessment results (may be obtained from the CDE)

b. Smarter Balanced Interim Assessment results (must be obtained from LEAs)

c. California Longitudinal Pupil Achievement Data System (CALPADS) data including student demographic data, course taking data, and exit data
d. California Special Education Management Information System (CASEMIS) data which includes information on students with disabilities and the services they receive

e. Student questionnaire data appended to assessments

f. Teacher questionnaire data gathered from the Smarter Balanced Interim Assessment System

g.  Surveys of school and LEA personnel
h.  Site visits
Data Collection Procedures

Procedures to be used for primary data collection by the bidder must be described. The bidder must describe in detail provisions made to insure the confidentiality and security of any data collected.

Analysis Plans

The general approach to analyses must be included for each study proposed. The successful bidder is encouraged to use simple comparisons easily interpreted by policymakers. However, complex approaches (e.g., hierarchical linear analyses) should be used when necessary to obtain the best possible results.

Interpretation and Reporting of Results

For each proposed study the bidder must describe how the results of the study will be reported. The general approach to the interpretation of results must be described including the criteria used to make judgments about the findings of the study.

3.3.3 Annual Evaluation Plan Update

The technical proposal must describe in detail how the successful bidder, in consultation with the CDE CAASPP TAG, will annually review and update the evaluation plan, including any modifications to the research questions and the methods for addressing them. The technical proposal must ensure that the update should include any changes to data collection and/or reporting deadlines. 

3.4  Task 4 – CONDUCT planned evaluation STUDIES
This section of the technical proposal must acknowledge the bidder’s commitment to completing all the requirements specified below in Task 4 and must provide a description of the approach and methodology by which the bidder will accomplish all the associated subtasks and activities. The technical proposal must contain sufficient detail to convey the bidder’s knowledge of the subjects and skills necessary to successfully complete the project as stated in Task 4.
Task 4 consists of conducting the evaluation. Once the evaluation plan and the design of the studies to be conducted have been approved by CDE, the successful bidder will conduct the required studies. It is possible that, through updates to the evaluation and/or changes in the resources available to support the evaluation, CDE may need to add to, delete, or modify the studies to be conducted. The Task 4 activities include the following sub-tasks.
3.4.1 Data Collection Procedures and Security
The technical proposal must acknowledge and ensure that data collection and security procedures will be included in the evaluation plan. The technical proposal must acknowledge and ensure that a timeline for data collection must be produced for each research question. 
The technical proposal must acknowledge and ensure that no personally identifiable information (PII) is to be presented in any format by the successful bidder. The technical proposal must acknowledge and ensure that PII data used by successful bidder in conducting the evaluation must be encrypted during transmission and at rest. The technical proposal must acknowledge and ensure that the successful bidder must strive to work with data at the highest level of aggregation possible for addressing a given research question. The technical proposal must demonstrate and describe in detail how the successful bidder and it’s personnel, all proposed subcontractors and any and all vendors working on any aspect of this contract will be trained in the proper handling of PII data and sign a CDE data security affidavit.
3.4.1.A Data Collection  and Analysis

The technical proposal must describe and demonstrate in detail the bidder’s knowledge of, and experience employing, the following data collection methods and data analysis techniques. The technical proposal must describe and provide examples of the bidders approach and experience for each of the following:  
· Conducting literature reviews
· Collecting information from panels of experts
· Conducting individual or group interviews with stakeholders
· Conducting focus group interviews 
· Conducting online polls and surveys
· Analyzing the reliability, validity, bias, and fairness of academic assessments
· Analyzing scaling and equating procedures for academic   
· Calculating and reporting descriptive statistics and properties of distributions

· Performing multivariate analyses including ANOVA, linear regression, logistic regression, and hierarchical linear models (HLM) for program evaluation.
· Monitoring test administrations to evaluate fidelity with test administration procedures and monitor test security.
· Observing scorer training sessions and evaluating training procedures. 

· Evaluating inter-rater reliability for hand scoring processes and procedures used to prevent score drift
Evaluating the ability of teachers, schools, and LEAs to retrieve, analyze, and interpret test scores. The technical proposal must describe in detail how the successful bidder will evaluate procedures used to ensure good inter-rater reliability.
 The technical proposal must describe a process for data collection, analysis and report development activities. 

3.4.1.B. Existing Security Methods

The technical proposal must describe and demonstrate in detail the bidder’s existing security protocols, policies and procedures that are designed to protect the security of assessment materials and protect the confidentiality of student data and data collected from individuals as part of the evaluation. 
3.4.2 Working with Local Education Agencies
The technical proposal must describe in detail the process to be used by the successful bidder to work with local educational agency (LEA) collaborators to make use of available information and ensure the ability to address all of the targeted research areas within the constraints of available resources. This includes procedures to be used to conduct observations and/or collect other data on school sites.

3.5 TASK – PRODUCE INTERIM AND FINAL EVALUATION REPORTS

This section of the technical proposal must acknowledge the bidder’s commitment to completing all the requirements specified below in Task 3 and must provide a description of the approach and methodology by which the bidder will accomplish all the associated subtasks and activities. The technical proposal must contain sufficient detail to convey the bidder’s knowledge of the subjects and skills necessary to successfully complete the project as stated in Task 5.

The technical proposal must acknowledge and ensure that all interim evaluation reports and the final evaluation report must adhere to the requirements outlined in Appendix A: Reporting Expectations for Special Studies and Research Projects.
3.5.1 Annual Interim Evaluation Reports 

The technical proposal must include a detailed plan to deliver an interim evaluation report for each school year test administration (2014–15, 2015–16, and 2016–17). The technical proposal must ensure that the evaluation reports include, at a minimum, an executive summary, background, evaluation questions, literature review, study design, data collection procedures, analyses, findings, contextual factors, and recommendations for the CDE related to evaluation activities conducted during the school year covered by the interim evaluation report. The technical proposal must ensure that the report will describe the procedures used to collect and analyze the data, describe any limitations of the findings, and any challenges related to conducting the evaluations. Any surveys or other instruments developed to conduct the evaluation must also be included in the report. 

The technical proposal must acknowledge and ensure that a draft copy of the 2014–15 interim annual report will be delivered to the CDE for review and approval no later than September 30, 2015; a draft copy of the 2015–16 interim annual report shall be delivered to the CDE for review and approval no later than September 30, 2016; a draft copy of the 2016–17 interim annual report shall be delivered to the CDE for review and approval no later than September 30, 2017. See Task 1.6 for CDE Approval Schedule Requirements. The technical proposal must ensure that following approval, the successful bidder shall deliver all final documents on a Compact Disc (CD) in a Microsoft Word format used by the CDE, as well as a PDF version suitable for Web posting, and 12 bound copies of the report to the CDE by October 15 each year.
3.5.2 Comprehensive Final Report
The technical proposal must include a detailed schedule designed to deliver a comprehensive final report and executive summary that will include recommendations based upon the findings of the comprehensive evaluation. The technical proposal must ensure that the report will include the evaluation findings for years 2014–15, 2015–16 and 2016–17, separately by year and by total years for all evaluation questions developed for the evaluation. The technical proposal must ensure that the report includes, at a minimum, an executive summary, background, evaluation questions, literature review, study design, data collection procedures, analyses, findings, contextual factors, recommendations for the CDE regarding the improvement of the CAASPP system, and implications of the findings for the future. The technical proposal must ensure that the report will describe the procedures used to collect and analyze the data, describe any limitations of the findings, and any challenges related to conducting the evaluations. Any surveys or other instruments developed to conduct the evaluation must also be included in the report. 

4.
 GENERAL PROPOSAL INFORMATION

4.1
 Bidder Eligibility 
Sole proprietorships, partnerships, public or private agencies, unincorporated organizations or associations may submit proposals in response to this RFP. In order to maintain the objective quality of the independent evaluation, the current CAASPP contractor, subcontractors and any and all vendors associated with the current CAASPP contract (contract number CN055417) and future contractor, subcontractors, and any and all vendors associated with the future contract for the CAASPP administration contract (Request for Submissions Number CN150012) are excluded from bidding on this RFP. 

The bidder must be legally constituted and qualified to do business within the State of California. If required by law, any business entity required to be registered with the California Secretary of State must submit a current Certificate of Good Standing issued by the California Secretary of State. The required document(s) may be obtained through the Certification Unit at 916-657-5251 or through the Web site at http://www.sos.ca.gov/business/be/information-requests.htm.
Note: Allow sufficient time to obtain the certificate from the California Secretary of State. 


If the bidder’s legal status does not require a filing or registration with the California Secretary of State, a separate paragraph in the Technical Proposal must clearly state the bidder’s legal status and evidence that it is legally constituted and qualified to do business with the State of California. With the exception of organizations whose legal status precludes incorporation (i.e., public agencies, sole proprietorships, partnerships) bidders that are not fully incorporated by the deadline for submitting proposals will be disqualified.

The bidder responding to this RFP must serve as the Prime Contractor and will be the responsible entity in ensuring that all tasks and activities are competently and successfully completed.

4.2  Minimum Qualifications for Bidders 
Bidders must have a minimum of three years of recent (within the last 5 years) full-time experience in conducting alignment, validity, and evaluation studies of large-scale assessments.

Refer to RFP Section 5.1.A Organization Structure and Personnel Resources for additional information pertaining to personnel requirements.

4.3  RFP Schedule of Events
	Activity
	Action Date

	Request for Proposal Released
	March 11, 2015

	Bidder’s Conference
	March 23, 2015, 9:00 a.m.

	Intent to Submit a Proposal  
	March 30, 2015, 5:00 p.m. PT

	Receipt of Questions from Bidders Due
	March 30, 2015, 5:00 p.m. PT

	CDE Response to Questions Received
	April 10, 2015, 5:00 p.m. PT (Tentative)

	Proposals Due

	April 27, 2015, 1:00 p.m. PT 

	Review of Proposals 





	May 4, 2015 – May 8, 2015 (Tentative)

	Bid Opening 
	May 13, 2015, 1:00 p.m. PT (Tentative)

	Five-day Posting of Intent to Award (5‑business day posting period)





	May 18 – May 22, 2015 (Tentative)

	Anticipated Contract Start Date





	June 1, 2015 (Tentative)



4.4 Bidder’s Conference 
A bidder’s conference will be conducted on the date and time specified in RFP Section 4.3 RFP Schedule of Events at 1430 N Street, Room 1801 Sacramento, California. The purpose of the bidders’ conference is for the CDE to provide an overview of the RFP including Disabled Veteran Business Enterprise (DVBE) requirements and for potential bidders to ask clarifying questions. Written questions regarding the RFP may be submitted at the bidder’s conference. Written questions regarding the RFP will be included in the response to questions posted on the CDE Web site, although CDE reserves the right not to answer any particular question submitted. Therefore, all questions asked during the bidders’ conference must also be submitted in writing. Questions may also be submitted outside the bidders’ conference as described in Section 4.7. Responses to questions regarding DVBE will be posted on the CDE Web site, only as available.

Cost of travel and all other expenses incurred to attend the bidder’s conference is the sole responsibility of the proposed bidder/attendee and will not be reimbursed by CDE.
4.5 Contract Funding and Time Period
Funding 

Contract funding is contingent upon appropriation in the annual Budget Act. (See the Budget Contingency Clause in Section 11.4 of this RFS). It is anticipated that approximately $200,000 will be available for the RFP contract work in fiscal year 2014–15, with approximately $700,000 annually thereafter. The total amount available for this project is $2,300,000.00.
If insufficient funds are appropriated for the work in this contract, the CDE may cancel the contract with no liability of any kind accruing to or against CDE, its employees, agents, contractors or representatives and the bidder shall not be obligated to perform any work, or the Contract may be amended by the CDE and the successful bidder to reflect a reduction of work and the reduced appropriation subject to appropriate government agency approval. 
Time Period

The proposed contract would cover evaluation activities for the following school year test administrations:

· 2014–15 school year test administrations

· 2015–16 school year test administrations

· 2016–17 school year test administrations
The proposed contract to be awarded under this RFP will commence on June 1, 2015, or upon approval by the Department of General Services (DGS), whichever occurs later. The proposed contract is of no effect unless approved by DGS. The Contractor shall not receive payment for work performed until approval of the contract has been obtained and before receipt of notice to proceed by the CDE Contract Monitor. The proposed contract shall expire on December 31, 2017. The services shall be provided during normal working hours, Monday through Friday, except observed holidays. 
This RFP also includes two one-year options to renew for the periods of January 1, 2018 through December 31, 2018 and January 1, 2019 through December 31, 2019 under the same terms and conditions.
4.6 Intent to Submit a Proposal 
Bidders are required to submit an Intent to Submit a Proposal (Attachment 11), mailed, e-mailed or faxed, that must be received by the time, day and date specified in RFP Section 4.3 RFP Schedule of Events. The Intent to Submit a Proposal does not require an organization to submit a proposal however, a proposal will not be accepted unless an Intent to Submit a Proposal (Attachment 11) is submitted on time.
The Intent to Submit a Proposal must be signed by the bidder or the bidder’s representative and include the title of the person signing the Intent to Submit a Proposal and show the date of submission. In the case of e-mailing an electronic signature must be affixed. Questions regarding this RFP may be included with the Intent to Submit a Proposal (see also Section 4.6) and must be mailed, e-mailed, or faxed by the time, day and date specified in RFP Section 4.3 RFP Schedule of Events.
The Intent to Submit a Proposal and questions regarding the RFP must be mailed, e-mailed or faxed to:

Debbie McClurg
California Department of Education

Assessment Development and Administration Division

1430 N Street, Suite 4409

Sacramento, CA  95814
Fax: 916-319-0969
E-mail: ADADFiscalSupport@cde.ca.gov 

It is the bidders’ responsibility to ensure that the Intent to Submit a Proposal reaches the Assessment Development and Administration Division no later than the time, day and date specified in RFP Section 4.3 RFP Schedule of Events. Proposals for which the Intent to Submit a Proposal (Attachment 11) has not been received by the date and time specified, shall not be accepted.
4.7 Questions and Clarifications

Bidders may submit questions, requests for clarification, concerns, and/or comments (hereinafter referred to collectively as “questions”) regarding this RFP. All questions must be submitted in writing and may be submitted with the Intent to Submit a Proposal (Refer to Section 4.6). The bidder must include its name, e-mail address, and telephone number with its submission of questions. The bidder should specify the relevant section and page number of the RFP for each question submitted. Questions must be received by the time, day and date specified in RFP Section 4.3 RFP Schedule of Events. CDE will make every effort to e-mail its responses to the questions to all who submitted an Intent to Submit a Proposal by the time, day and date specified in RFP Section 4.3 RFP Schedule of Events.  At its discretion, the CDE may respond to questions that are submitted late or not in proper form. The CDE reserves the right to rephrase or not answer any question submitted.
Written questions regarding the RFP will be included in the response to questions posted on the CDE Web site which will occur no later than the time, day and date specified in RFP Section 4.3 RFP Schedule of Events.

All questions must be submitted either by e-mail, facsimile, or mail (express or standard). Address e-mails to the contact person identified in Section 4.6 of this RFP.

4.8 Cost of Preparing a Proposal

The costs of preparing and delivering the proposal are the sole responsibility of the bidder. The State of California will not provide reimbursement for any costs incurred or related to the bidder’s involvement or participation in the RFP process.

4.9 Definitions
· “Assessment” shall mean any systematic method of obtaining information from tests and other sources, used to draw inferences about characteristics of people, objects, or programs, as defined in Standards for Educational and Psychological Testing (2014). 
· “Bidder” shall mean each and every business entity, sole proprietorship, partnership, public or Private Corporation, agency, organization, or association that submits a proposal in response to the RFP.
· “Contractor” shall mean the successful bidder selected by the CDE as the business entity to administer its proposal and subsequent contract to support the accomplishment of any tasks described in this RFP.

· “Cost reimbursement contract” provides for payment of allowable incurred costs related to services performed, to the extent prescribed in the contract. These contracts establish an estimate of total cost for the purpose of obligating funds and establishing a ceiling that the successful bidder may not exceed for each line item, except as specified in RFP Attachment 16, Exhibit B, Budget Detail and Payment Provisions, Article 6. Budget Adjustments.
· “Data Dictionary” shall mean a document describing the data in the data file including but not limited to the number of records in the file, variable or field names and data types, and file location.

· “Fiscal year” means the state fiscal year July 1 through and including the following June 30. 
· “Local educational agency (LEA)” means a county office of education, school district, state special school, or direct-funded charter school as described in EC Section 47651.
· “Portions of work” shall be defined by the bidder for the purposes of compliance with Disabled Veterans Business Enterprise (DVBE) requirements. Public Contract Code Section 10115.12(a)(2) precludes the use of more than one subcontractor to perform a “portion of work” as defined by the bidder in his or her proposal as a subcontractor identified as a DVBE to be used for that portion of work.

· “Specifications” shall mean the minimum specifications required by the CDE for a task, subtask, or activity. Specifications provided in this RFP represent a comprehensive outline of the detail required in the bidder’s proposal for successful accomplishment of a task, subtask, or activity.
· “Subcontract” shall mean any and all agreement(s) between a bidder and another entity (including but not limited to an individual or business) for the accomplishment of any task, subtask or activity, in whole or in part, described in this RFP, or to provide goods or services in support of the work described in this RFP.
· “Subcontractor” shall mean each and every entity (including but not limited to an individual or business) with whom a bidder enters into any agreement for the accomplishment of any task, subtask, or activity, in whole or in part, described in this RFP, or to provide goods or services in support of the work described in this RFP. All persons who are not employees of the bidder are to be considered subcontractors.
· “Successful bidder” shall mean the business entity selected by the CDE as the business entity to administer its proposal and subsequent contract to support the accomplishment of any task(s) described in this RFP.
· “Universally Designed Assessment” is an assessment that is “designed from the beginning to be accessible and valid with respect to the widest possible range of students, including students with disabilities and students with limited English proficiency” (Title 34 Code of Federal Regulations [CFR] Section 200.2[b][2]).
· “Working day” shall mean days Monday through Friday, inclusive, but exclusive of the CDE-observed holidays.
5.
 PROPOSAL SPECIFICATIONS

5.1
Technical Proposal Requirements

Each bidder must submit a technical proposal that contains all of the required items listed below. One original (clearly marked original) and six (6) copies of the technical proposal, along with all required attachments, must be sealed, marked, and packaged separately from the cost proposals. Also refer to RFP Section 5.2 Required Forms/ Attachments for attachments that must accompany the technical proposal and RFP Section 5.4 Submission of Proposal, for submittal details.
Separately, each bidder must submit a Cost Proposal that includes the costs for completing all tasks in the technical proposal. Do not submit any cost information with the Technical Proposal. Also refer to RFP Section 5.2 Required Forms/Attachments for attachments that must accompany the cost proposal and RFP Section 5.4 Submission of Proposal, for submittal details.
DO NOT include the "budget" or any financial or cost information with the Technical Proposal. 

A. Organization Structure and Personnel Resources – The content of this section must describe how the bidder proposes to organize its resources necessary to complete the tasks and deliverables contained in RFP Section 3. Scope of Project. The content must demonstrate the bidder’s ability to provide the services set forth in this RFP. 
This section of the Technical Proposal must address the following:

1. Services and activities. Provide a description of the nature of the bidder’s services and activities. Indicate when the bidder, if a business, was established; its brief history; and location. List the location(s) of the office(s) from which the primary work of this project will be conducted. 

2. Project Manager. Identify by name, the Project Manager to be employed, and describe how the proposed Project Manager meets the minimum qualifications stated below. The Technical Proposal must describe how the bidder’s Project Manager will effectively coordinate, manage, and monitor the efforts of the assigned staff, including subcontractors and/or consultants, to ensure that all tasks, activities, and functions are completed effectively and in a timely manner.

Project Manager: 

This person is the bidder’s primary person assigned to oversee the project. The Project Manager must be an employee of the prime bidder and will act as the liaison between the CDE and all other project staff. The Project Manager is responsible for ensuring completion of all project deliverables. Minimum qualifications: three years of recent (within the last five years) experience managing a project comparable to the size and scope of the services described in this RFP.   

The Project Manager must be accessible to the CDE Contract Monitor at all times during normal CDE business hours. In addition to other specified responsibilities, the Project Manager will be responsible for all matters related to the bidder’s project staff/personnel including, but not limited to:

a. 
Supervising, reviewing, monitoring, training, and directing all project staff/personnel.

b. Overseeing personnel assigned to complete the required work as specified.

c. Maintaining project files.

d. Implementing and maintaining quality control procedures to manage conflicts, ensure product accuracy, identify critical reviews and milestones.

e. Submitting monthly progress reports and invoices in a timely matter. 

3. Fiscal Manager. Identify by name the Fiscal Manager to be employed and describe how the proposed Fiscal Manager meets the minimum qualifications stated below. The Technical Proposal must describe the fiscal accounting processes and budgetary controls that will be employed to ensure the responsible use and management of contract funds and accurate invoicing. 

Fiscal Manager:

This person is the bidder’s fiscal person responsible for the fiscal oversight and management, invoicing and accounting for this entire project. The Fiscal Manager must be an employee of the prime bidder. Minimum qualifications: The Fiscal Manager must possess a degree in accounting or related field, and have at least three years of recent experience (within the last five years) providing fiscal oversight and management of large complex contracts comparable to the size and scope of the services described in this RFP.
4. Key Personnel. Identify by name and position title all key personnel who will exercise a major management, oversight and/or administrative role on behalf of the bidder or who will have significant responsibility for completing or assisting with the completion of tasks described in Section 3. Scope of Project. “Key personnel” are defined as those people in conjunction with the Project Manager who will exercise a major management, oversight and/or administrative role on behalf of the bidder (directing, overseeing and/or coordinating the work of assigned staff, subcontractors, any and all vendors and/or independent consultants performing task and activities) or who will have significant responsibility for completing or assisting with the completion of tasks described in this RFP. “Key personnel” does not include clerical staff.  

5. Key Personnel Qualifications. Describe in detail how the proposed Key Personnel identified above meet the minimum qualifications stated below. The Technical Proposal must describe the expertise and professional qualifications of all Key Personnel.   

Key Personnel:

Key Personnel must have the following desirable qualifications:

a. A bachelor’s degree and/or relevant experience as described in performing the duties described in this RFP.
b. A minimum of three years of experience and demonstrated work history conducting the tasks as described in this RFP, including experience evaluating large scale assessment programs.
c. Assigned Key Personnel must be capable of assisting the Project Manager in all aspects of project work. 
6. Current Résumés for Key Personnel. Provide résumés for all Key Personnel  identified who will exercise a major management and/or administrative role on behalf of the bidder (directing, overseeing and/or coordinating the work of assigned staff, subcontractors and/or independent consultants performing task and activities) or who will have significant responsibility for completing or assisting with the completion of tasks including but not limited to Project Manager, Fiscal Manager, independent consultants, managers, supervisors, and all other Key Personnel. To the extent possible, résumés should not include personal information such as social security number, home address, home telephone number, marital status, sex, birth date, etc.

7. Subcontractors. Provide the full legal names of all proposed subcontractors (including independent consultants) that will be used to perform services. For each subcontractor include:

a. A clear description of the functions, activities, and responsibilities that will be performed by each subcontract or and/or independent consultants. 

b. A brief explanation as to why the subcontractor or independent consultant was selected including expertise, knowledge, specialty, and past experience. 

c. A résumé for each subcontractor’s Key Personnel and independent consultants. To the extent possible, résumés should not include personal information such as social security number, home address, home telephone number, marital status, sex, birthdate, etc. All subcontractors must conform to all requirements of this RFP. (Refer to RFP Section 4.9 for the definition of “subcontractor.”)

d. A commitment letter, signed by an official representative of each subcontractor or independent consultant, acknowledging their intended participation/availability and confirmation that they have been made aware of the terms and conditions of the proposed contract. A commitment letter is required for all subcontractors. 
e. The full legal names of all proposed subcontractors (including independent consultants) that will be used to perform services on the Bidder Declaration (GSPD-05-105) in accordance with the instructions stated on the form (Refer to Section 5.2). All subcontractors must be listed on the GSPD-05-105 form. 
8. Personnel Labor Hours by Task. For each individual and job position title identified (including any subcontractors), include the specific tasks each individual/job position title will perform and the specific number of labor hours the individual/job position title will devote to each task contained in Section 3. Scope of Project, on Attachment 2, Technical Proposal Personnel Labor Hours Worksheet. A Technical Proposal Staffing Labor Hours Worksheet (Attachment 2) must be completed for each fiscal year covered under this contract or part thereof. The labor hours specified in the Technical Proposal Staffing Labor Hours Worksheet (Attachment 2) must correlate with the labor hours contained in the Cost Worksheet (Attachment 3). (Refer to Section 5.3 for submission instructions for Attachment 3.)  Please note when completing Attachment 2, all hours listed on Attachment 2 will be used during Phase II. Technical Evaluation.
Do not include cost information with the Technical Proposal. Cost information included in any section or in any required attachment to the Technical Proposal may result in disqualification and removal of the proposal from further review at the sole discretion of the CDE.

9.
Subcontractor Labor Hours by Task.
If subcontractors (including independent consultants) are being used, separate Technical Proposal Staffing Labor Hours Worksheets (Attachment 2) must be completed for each subcontractor. A Staffing Labor Hours Worksheet must be completed for each fiscal year contained in this contract or part thereof. The labor hours specified in the Technical Proposal Staffing Labor Hours Worksheet (Attachment 2) must correlate with the labor hours contained in the Cost Worksheet (Attachment 3). Refer to Section 5.3 for instructions regarding Attachment 3. Technical proposals must include a separate Attachment 2 for all subcontractors. In the event that a specific subcontractor does not perform a task by hours (for example a printer) but rather they charge by the job, then the bidder may make a notation on Attachment 2 to that effect without including any hours or costs on Attachment 2. 
Do not include cost information with the Technical Proposal. Cost information included in any section or in any required attachment to the Technical Proposal may result in disqualification and removal of the proposal from further review at the sole discretion of the CDE.

10. Organization Chart. Include an organization chart showing the relationship of key personnel working on this project. The organization chart must show the relationship between the bidders’ Project Manager and all key personnel of the bidder’s organization and all other parties (subcontractors and/or independent consultants) that will have primary responsibility for managing, directing, overseeing and/or conducting the work of the project.   

Additionally, the organization chart must include, for the prime contractor, the job position title and name of Key Personnel, subcontractors and/or independent consultants identified above, as well as, the job position title and name of each supervisor who has approval authority over Key Personnel, subcontractors and/or independent consultants and the relationship of the individuals to the bidder, i.e., bidder, bidder’s employee, subcontractor, or subcontractor’s employee. In addition, the subcontractor must identify the supervisor who has approval authority over their key personnel. 
11. Changes to Key Personnel. The selected Contractor cannot change or substitute the assigned Project Manager, Fiscal Manager, Key Personnel, subcontractors or independent consultants without the CDE Contract Monitor’s prior approval and formal amendment approved by the Department of General Services. The substitute Project Manager, Fiscal Manager and Key Personnel shall meet or exceed the qualifications and experience level of the previously assigned Project Manager, Fiscal Manager, Key Personnel. (Refer to RFP Sections 5.1.A.2, A.3, A.5 and A.7 for Qualifications.) 

The Technical Proposal must specify that the bidder will comply with the Changes to Key Personnel Requirements.
B.  Capacity and Experience 


The technical proposal must describe the bidder’s capacity and experience to perform and administer all tasks related to this project. If the bidder will be subcontracting a portion of the work, the technical proposal must also include a description of the subcontractor’s capacity and ability to perform the portion of the work in which the subcontractor will be involved. 
The proposal must describe the bidder’s capacity and experience with respect to conducting the following types of activities:

· Collaborative processes for developing evaluation plans

· Large scale survey research

· Focus group studies

· Assessment data analysis

· Observational studies

· In person interviewing

· Facilitation of review panels

C.  Bias 


The technical proposal must describe the bidder’s ability to conduct services outlined in this RFP without bias or preconceived opinions in determining the outcome of this study. 

D.  Facilities and Resources


The technical proposal must describe in detail the prime bidder’s company/business and its ownership structure. The technical proposal must include a detailed description of the prime bidder’s and all subcontractor’s, facilities and equipment. Describe the location(s) of the office(s) from which the primary work on this contract is to be performed. 
E.  Bidder References 


Provide three (3) references using the Bidder Reference Form included in this RFP as Attachment 8. References may be contacted to verify the information provided on the form. Failure to complete and include the form with the technical proposal may cause your proposal to be rejected and deemed non-responsive. 

5.2 Required Forms/Attachments

The bidder’s proposal must be submitted as specified in Section 5.4 and must include the following correctly completed attachments. Failure to complete the attachments correctly or missing attachments may cause your proposal to be deemed non-responsive and therefore rejected. 
a. Bidder Certification Sheet (RFP Attachment 1) must be completed and signed by an individual who is authorized to bind the bidder contractually.  The Bidder Certification Sheet must be completed and submitted with the original Technical Proposal and a copy of the form included with each copy of the Technical Proposal.

b. Technical Proposal Staffing Labor Hours Worksheet (RFP Attachment 2) must be completed for each fiscal year, or part thereof. If subcontractors are being used, a separate Staffing Labor Hours Worksheet (RFP Attachment 2) must be submitted for each subcontractor. See RFP Section 5.1 for instructions on how to complete Attachment 2. 
c. Cost Worksheet (RFP Attachment 3) information must be submitted in a separate sealed envelope as instructed in RFP Section 5.4. Do not submit any cost information with the Technical Proposal. Failure to adhere to these instructions may result in disqualification of your proposal. 
d. Contractor Certification Clauses CCC-307 (RFP Attachment 5). The CCC-307 is also available on-line at: http://www.documents.dgs.ca.gov/ols/CCC-307.doc). Page one must be completed, signed and dated with an original signature on the form and included in the Original Technical Proposal and a copy of the form included with each copy of the Technical Proposal.

e. Federal Certifications (RFP Attachment 6) must be completed, signed and dated with an original signature on the form and included in the Original Technical Proposal and a copy of the form included with each copy of the Technical Proposal.

f. Darfur Contracting Act Certification (RFP Attachment 7) must be completed if the business entity (bidder) currently or within the previous three years has had business activities or other operations outside the United States. Or, if the business entity (bidder) has not within the previous three years had business activities or other operations outside the United States, then the or Darfur Contracting Act Certification Supplemental (RFP Attachment 7a) form must be completed. The completed form must be signed and dated with an original signature and included in the Original Technical Proposal and a copy of the form included with each copy of the Technical Proposal.

g. Bidder References (RFP Attachment 8) Bidders must provide three (3) references using the Bidder Reference Form included in this RFP. References may be contacted to verify the information provided on the form. Failure to complete and include the form with the Technical Proposal may cause your proposal to be rejected and deemed non-responsive. See RFP Section 5.1, Article E. Bidder References. 
h. Small Business Preference Sheet (RFP Attachment  9) must be completed, signed and dated with an original signature on the form included in the Original Technical Proposal and a copy of the form included with each copy of the Technical Proposal. If the preference is being claimed, a print out from the Office of Small Business and Disabled Veterans Business Enterprise Services (OSDS) Web site http://www.bidsync.com/DPXBisCASB must be included. 

i. The Bidder Declaration (GSPD-05-105), must be completed in accordance with the instructions provided on the form, a commitment letter and a print out from the OSDS website http://www.bidsync.com/DPXBisCASB for each participating DVBE must be included with each copy of the Technical Proposal. 
Additionally, all proposed subcontractors to be used for this project must be identified on the GSPD-05-105 form (See RFP sections 5.1.E, 5.2.2 and Attachment 4 of this RFP for more information). The GSPD-05-105 can be accessed at: http://www.documents.dgs.ca.gov/pd/delegations/GSPD105.pdf 
j. The Payee Data Record (STD. 204) must be fully completed, signed and dated with an original signature on the form included with the Original Technical Proposal and a copy of the form included with each copy of the Technical Proposal. This form may be accessed at: http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf.
k. Target Area Contract Preference Act (TACPA) Preference (STD. 830) must be completed, signed and dated with an original signature on the form included with the Original Technical Proposal and a copy of the form included with each copy of the Technical Proposal if bidder is seeking to obtain TACPA preference. This form may be accessed at: http://www.documents.dgs.ca.gov/pd/poliproc/tacpapage.pdf.
l. Attachment Checklist (RFP Attachment 10) must be completed and submitted with the original Technical Proposal, along with originals of all correctly completed required forms/attachments identified above in items. A copy of the form and required forms/attachments must be included with each copy of the Technical Proposal. The CDE will review the contents of the Attachment Checklist for the presence and completion of all required forms/attachments. Proposals that do not provide all of the correctly completed forms/attachments as required by the RFP may be rejected as non-responsive.

5.2.1 Conditional Attachments

The following two (2) Attachments are required by the successful bidder of this RFP, upon award of the contract, and do not need to be included with the bidders’ Technical Proposal. However, bidders’ are required to certify on the Bidder Certification Form (RFP Attachment 1)  that Attachment 12 and Attachment 13 will be completed and signed in accordance with the instructions indicated below:

1. The Conflict of Interest and Confidential Statement (RFP Attachment 12) must be completed, signed and dated by the successful bidder, and all its subcontractors, as a condition of receipt of the contract. By signing the Bidder Certification Sheet (RFP Attachment 1), the bidder agrees to comply with this requirement.  

2. The California Department of Education Computer Security Policy (RFP Attachment 13) must be completed, signed and dated by the bidder, subcontractors and each of their employees engaging in services to CDE related to this RFP and the resulting contract and kept on file by the bidder and made available to the CDE upon request, as a condition of receipt of the contract. By signing the Bidder Certification Sheet (RFP Attachment 1) the bidder agrees to comply with this requirement.  

5.2.2 Disabled Veteran Business Enterprise (DVBE) Program Requirements (Public Contract Code Section 10115 et Seq.)


In accordance with Public Contract Code section 10115 et.seq., and California Military and Veterans Code section 999, et. Seq., every bidder must comply with the Disabled Veteran Business Enterprise (DVBE) program participation requirements. These requirements apply whether conducting business as a public agency, profit or non-profit individual, partnership or corporation. In order to be deemed responsive and eligible for award of the contract, the bidder must attain the prescribed goal.

This solicitation requires a minimum 3% DVBE participation percentage (goal). The DVBE Participation goal must be based on the total contract dollar value. A proposal will be disqualified if DVBE requirements are not met.  

RFP Attachment 4 contains information and instructions in which each bidder must comply with in order to achieve the required participation percentage (goal). All bidders must document DVBE participation commitment by completing and submitting the Bidder Declaration (GSPD-05-105) with the Technical Proposal (Refer also to RFP Section 5.2 j). The GSPD-05-105 can be accessed at: http://www.documents.dgs.ca.gov/pd/delegations/GSPD105.pdf. 

When completing the declaration, bidders must identify ALL subcontractors proposed for participation in the contract. Bidders shall identify the percentage figure (must be 3% or more) representing the rate of participation for each subcontractor rather than an actual dollar figure. No actual dollar figures should appear on the GSPD-05-105 form. 

The successful bidder is contractually obligated to use the subcontractors for the corresponding work identified unless the CDE agrees to a substitution and it is incorporated by an amendment to the contract. Bidders must provide notification to DVBE Subcontractors immediately after an award is announced by the CDE. 

Final determination of “meeting the goal” by the bidder shall be at the sole discretion of the CDE.

5.2.3  Preference Programs

The State of California (State) has the following preference programs to encourage participation in state contracts by various segments of the business community:

a.  Small Business Preference

A five percent (5%) bid preference is available to a certified small business firm. The Small Business preference will be applied to those bidders declaring their eligibility on the Small Business Preference Sheet (Attachment 9). Information regarding this preference program may be obtained at http://www.pd.dgs.ca.gov/smbus/default.htm. 

b. 
DVBE Incentive Option

In accordance with Section 999.5(a) of the Military and Veterans Code, an incentive will be given to responsive and responsible bidders who commit to DVBE participation as outlined below. The incentive amount for awards based on the lowest responsive/responsible Cost Proposal received will vary in conjunction with the percentage of DVBE participation. The incentive is only given to those bidders who are responsive to the DVBE Program Requirements and DVBE participation in the resulting contract. The following table represents the percentages that will be applied towards the bidder’s Cost/Price Proposal amount:

	Confirmed DVBE Participation of:
	DVBE Incentive:

	5% or Over
	5%

	4% to 4.99% inclusive
	4%

	3% to 3.99% inclusive
	3%


Refer to RFP Attachment 4, California Disabled Veterans Business Enterprise Program Requirements for specific information regarding the DVBE Incentive Option.

Bidders must also comply with the requirements and instructions specified in Section 5.2.j of this RFP.
c.
Target Area Contract Preference Act

Information regarding this preference program may be obtained at http://www.pd.dgs.ca.gov/disputes/default.htm. Bidders seeking to obtain a Target Area Contract Preference Act (TACPA) preference must complete and submit the TACPA Preference Request, STD. 830 form, with their Bid submission. The STD. 830 form is available to download at the link provided above.

5.3  Cost Proposal Requirements

Separate from the Technical Proposal, the bidder must include the costs for all tasks contained in the Scope of Project as described in Section 3. All costs must be included in a format similar to Attachment 3 - Sample Cost Worksheet. Although the bidder may use a different format, all of the fields identified in Attachment 3 Cost Worksheet must be included in the bidder’s format.
A. Cost Worksheets (cost proposal) must be submitted in a separately sealed envelope, marked as specified in Section 5.4. The contract will be awarded to the lowest responsible bidder meeting all of the requirements of this RFP. The lowest responsible bidder will be determined by the lowest total amount for the overall contract who meets all of the requirements of the RFP. The resulting contract will be a cost reimbursement contract. (Refer to RFP, Section 4.9 for the definition of cost reimbursement).

B. The detailed costs and estimated labor hours by prime/subcontractor and by task and by each fiscal year in Attachment 3, Sample Cost Worksheet must correspond with the labor hours by prime/subcontractor and by task and by each fiscal year in  Attachment 2, Technical Proposal, Personnel  Labor Hours Worksheet (refer to Section 5.1 Technical Proposal Requirements). Failure to provide detailed costs by prime/subcontractor and by task and by fiscal year may result in the disqualification of the bidder’s proposal. Detailed costs must correlate with the tasks set forth in Section 3 of this RFP.

C. The total contract bid amount must be for all tasks specified in the Scope of Project (Refer to Section 3, Scope of Project, for required tasks/subtasks), including work performed by subcontractors, and all related labor costs, travel, overhead or indirect costs, etc. for each of the fiscal years covered by this contract or part thereof (Refer to item G. in this section). Except as noted, bidder is responsible for all logistics and costs incurred by bidder or other program participants, including, but not limited to, travel costs (e.g. meals and lodging),  and meeting costs (e.g. meeting materials, interpreters, video hook-up fees, facilities rental, etc.). The successful bidder is not responsible for costs of outside observers or CDE staff. 
D. No costs, direct or indirect, shall be omitted from the Cost Proposal. Computations must accurately compute and calculated to the exact cent (expressed in dollars to two (2) decimal places). 

E. Cover Sheet - The first page of the Cost Proposal must be a Cover Sheet. Only the Cover Sheet will be read at the bid opening. The Cover Sheet must indicate the TOTAL amount for the overall contract without any cost breakdowns. 

The Cover Sheet should state:

[Name of bidder] proposes to conduct the work associated with the administration of the Independent Evaluation of the California Assessment of Student Performance and Progress (CAASPP) for $_______________.

F. The costs/rates must be reasonable. Any proposed costs submitted by the bidder that are not included in the total amount for the overall contract as stated on the Cover Sheet, are not binding on CDE, or the State of California, and the bidder will be legally bound to fully perform all work for the total amount stated and absorb such amounts not included.
G. The following fiscal years must be addressed in the cost proposal:

The proposed term of the contract covers four fiscal years, for a total of 31 months (Refer to RFP, Section 4.9 for the definition of “fiscal year”).: 
· 2014–15 (June 1, 2015 – June 30, 2015; 1 month)
· 2015–16 (July 1, 2015 – June 30, 2016; 12 months)
· 2016–17 (July 1, 2016 – June 30, 2017; 12 months)

· 2017–18 (July 1, 2017 – December 31, 2017; 6 months)
H. Cost Proposals must provide the computation for all costs and ensure that costs accurately compute. Travel and per diem rates must not exceed those established for the State of California’s non-represented employees, computed in accordance with and allowable pursuant to applicable California Department of Human Resources regulations (Refer to RFP, Attachment 14). The Cost Proposal must specify what is included/covered for any direct costs, overhead and indirect cost rates proposed. (Refer to Attachment 3. Sample Cost Worksheet instructions)
I. Every component of the cost is subject to reasonableness of cost justification to DGS, who may approve it at its discretion. If any portion of the cost is rejected by DGS, then the entire bid may be rejected.

J. The cost proposal will NOT be opened unless the technical proposal has successfully met the requirements of Phase II, Technical Evaluation (See RFP Attachment 15). 


5.4 Submission of Proposal

A. Proposals must provide clear and concise descriptions of the bidder’s ability to satisfy the requirements of this RFP. The proposals must include all requirements specified in this RFP. Omissions, inaccuracies or misstatements may be sufficient cause for rejection of a proposal.

B. The technical proposal must include a Table of Contents which identifies by page number all the section and subsection headings in the Technical Proposal.
C. The original proposal must be single sided and marked “Original Copy”. All documents contained in the original proposal package must have original signatures and must be signed by the person who is authorized to bind the bidder. All additional sets of the proposal may be single sided (should the additional sets be double sided, the bidder must ensure that text is not missing when three hole punched) and may contain photocopies of the original package. The proposal package should be prepared in the least expensive method. All copies of the proposals should be submitted in a binder(s) and may use three hole punch.

D. CDE does not accept alternate Agreement language from a bidder. A proposal with such language will be considered a counter proposal and will be rejected. The State General Terms and Conditions (GTC) are not negotiable. The GTC 610 may be viewed at: http://www.dgs.ca.gov/ols/home.aspx.

E. Proposals shall be submitted in two (2) separate sealed packages/envelopes:

1st sealed Package/Envelope: Technical Proposal – One Original Technical Proposal and six (6) copies with all requirements specified in Sections 5.1, 5.2 and 5.4 of this RFP.

2nd sealed Package/Envelope: Cost Proposal – One Original Cost Proposal and six (6) copies with all requirements specified in Section 5.3.

F. Proposals must be received by the CDE no later than the time, day and date specified in RFP Section 4.3 RFP Schedule of Events. The proposal package/envelope must be plainly marked with the RFP number and title, your firm name, address, and must be marked with “DO NOT OPEN”, as shown in the following example: 
	1st SEALED PACKAGE/ENVELOPE
	2nd SEALED PACKAGE/ENVELOPE

	Agency/Firm Name
	Agency/Firm Name

	Address
	Address

	RFP Number CN150041
	RFP Number CN150041

	RFP Title Independent Evaluation of the California Assessment of Student Performance and Progress (CAASPP)
	RFP Title Independent Evaluation of the California Assessment of Student Performance and Progress (CAASPP)

	TECHNICAL PROPOSAL
	COST PROPOSAL

	DO NOT OPEN
	DO NOT OPEN



Proposals not submitted under sealed cover and marked as indicated above may be rejected. If the proposal is made under a fictitious name or business title, the actual legal business name of bidder must be provided.

G. All proposals shall include the documents identified in this RFP’s Required Attachment Checklist, Attachment 10. Proposals not including the proper “required attachments” may be deemed non-responsive. A non-responsive proposal is one that does not meet the proposal requirements.

H. Proposals must be submitted for the performance of all tasks described herein. Any deviation from the tasks described in Section 3. Scope of the Project will not be considered and will cause a proposal to be rejected.

I. Both of the individually sealed and labeled proposals (Technical and Cost Proposals) can be packaged and mailed together. Label and mail the package, in accordance with the instructions provided below, to the following location:

California Department of Education

Assessment Development and Administration Division

1430 N Street, Suite 4409

Attention: Debbie McClurg
Sacramento, CA 95814-5901

In the upper portion of the sealed mailed envelope, label outer package:

RFP CN150041
RFP: Independent Evaluation of the California Assessment of Student 
Performance and Progress (CAASPP)
Firm Name: ​​​​​​​​​​​​​​​________________________

DO NOT OPEN

J. Each Technical Proposal will be reviewed to determine if it meets the proposal requirements contained in the RFP.
K. A proposal may be rejected if it is conditional or incomplete, or if it contains any alterations of form or other irregularities of any kind. CDE may reject a proposal that is non responsive, does not meet the technical standards, or is not from a responsible bidder, or may choose to reject all proposals. CDE may also waive any immaterial deviations in a proposal. CDEs waiver of immaterial defect shall in no way modify the RFP document or excuse the bidder from full compliance with all requirements if the bidder is awarded the contract.

L. Costs for developing proposals, and in anticipation of award of the contract, are the sole responsibility of the bidder and shall not be charged to the State of California.

M. Only an individual who is authorized to contractually bind the bidder shall sign the Bidder Certification Sheet (Attachment 1). The individual signing the Bidder Certification Sheet must indicate his/her position title. The mailing address, telephone number, and fax number of the authorized representative who signed the Bidder Certification Sheet must be included.

N. A bidder may modify a proposal after its submission by withdrawing its original proposal and resubmitting a new proposal prior to the bid submission deadline. Proposal modifications offered in any other manner, oral or written, will not be considered.

O. A bidder may withdraw its proposal by submitting a written withdrawal request to CDE that is signed by the bidder’s authorized representative. A bidder may thereafter submit a new proposal prior to the bid submission deadline. Proposals may not be withdrawn without cause subsequent to bid submission deadline.

P. The CDE may modify the RFP up to the specified time and date stated for submission of proposals by issuance of an addendum to all parties who received a proposal package. All addenda will be posted on BidSync: http://www.bidsync.com/ as well as the CDE’s Funding website: http://www.cde.ca.gov/fg/fo/af/ 

Q. CDE reserves the right to reject all proposals. The CDE, at its sole discretion, reserves the right to waive immaterial defects, request bidders to correct an immaterial defect or request clarification. The CDE is not required to award a contract.

R. Bidders are cautioned not to rely on CDE during the evaluation of the proposals to discover and report to bidders any defects and/or errors made to the documents submitted. Before submitting documents, bidders should carefully proof them for errors and adherence to the RFP requirements.

S. Where applicable, bidders should carefully examine the work specifications. No additions or increases to the agreement amount will be made due to lack of careful examination of the work specifications.

T. More than one proposal or a proposal that includes various options or alternatives from an individual, firm, partnership, corporation or association under the same or different names, may be rejected. Reasonable grounds for believing that any bidder has submitted more than one proposal for the work contemplated herein will cause the rejection of all proposals submitted by that bidder. If there is reason for believing that collusion exits among the bidders, none of the participants in such collusion will be considered in this procurement or future procurements.
6.  EVALUATION PROCESS

Each proposal including the technical and cost proposal, shall be evaluated to determine responsiveness to the general requirements and components, as well as format and content requirements, as described in this RFP.  Each bidder’s proposal will be evaluated per the criteria in Attachment 15, to determine the quality and degree of responsiveness to the requirements in this RFP. The evaluation process is designed to determine the quality of the bidder’s submission. 

A. Formal Requirements

1. At the time of technical proposal opening, each Technical Proposal will be checked for the presence or absence of required information (Phase I - Pre-Evaluation Review – Attachment Checklist,) in conformance with the submission requirements of this RFP. Proposals that do not provide requested information may be rejected as non-responsive.

2. Technical Proposals that contain false or misleading statements, or which provide references, which do not support an attribute or condition claimed by the proposer, shall be rejected.

3. CDE will evaluate each Technical Proposal to determine its responsiveness to CDE’s needs. Technical Proposals will be rated by an evaluation panel using a consensus process for determining final scores as noted below.

4. Technical Evaluation

a. Phase I: Pre-Evaluation Review – Attachment Checklist

The CDE will review the contents of the Attachment Checklist for the presence of all correctly completed required forms/attachments. Bidders will be rated on the basis of Pass/Fail. Proposals that do not provide all of the forms/attachments, correctly completed as required by the RFP may be deemed as non-responsive and the bidder may receive a Fail for this portion of the evaluation process, which may result in the elimination of the bidder’s Proposal from further consideration. The CDE reserves the right, at its sole discretion, to overlook, correct, or require a bidder to remedy any obvious clerical or incidental errors on a proposal, if the correction does not result in an increase in the bidders’ total price. Bidders may be required to initial corrections.
b. Phase II: Technical Proposal Evaluation

An evaluation panel will evaluate those Technical Proposals that pass Phase I: Pre-Evaluation Review and meet the proposal submission requirements. The evaluation will be based on the criteria shown on Phase II, Technical Proposal Evaluation, Attachment ​15. Only those Technical Proposals that achieve the required minimum points stated in Attachment 15 will move on to the Public Opening of the Cost Proposal. Those Technical Proposals receiving less than the minimum points stated in Attachment 15, will not receive further consideration. During the evaluation phase, CDE reserves the right, at its sole discretion, to request clarification on any aspect of the technical proposal.  
B.  Public Opening of the Cost Proposal

1. Cost Proposals will be opened for bidders who achieved the required minimum points in Phase II, Technical Proposal Evaluation. The final selection will be made on the basis of the lowest responsive Cost Proposal from a responsible Bidder. The Public Opening of the Cost Proposal will be held at 1430 N Street, Suite 1801 Sacramento, California, 95814 at the time, day and date specified in RFP Section 4.3 RFP Schedule of Events.  

2.   The CDE Contracts Office will review the Cost Proposals for compliance with the standards and requirements in the RFP (See Cost Proposal Evaluation, Attachment 15, Adherence to Cost Proposal Requirements section) including a review comparing the hours in the Cost Proposal with the hours in the Technical Proposal, Staffing Labor Hours Worksheet (Attachment 2) component of the Technical Proposal. The CDE reserves the right, at its sole discretion, to overlook, correct, or require a bidder to remedy any obvious clerical or incidental mathematical errors on a proposal, if the correction does not result in an increase in the bidders’ total price. Bidders may be required to initial corrections. Inconsistencies between the Technical Proposal and the Cost Proposal may result in the rejection of the proposal. 

3. The Small Business, Disabled Veterans Business Enterprise (DVBE), and TACPA preference program incentives will be computed by the CDE Contracts Office if the required documentation is included in the proposal. Adjustment to the bid price will be made accordingly. The preference program incentives are used only for computation purposes to determine the winning bidder and does not alter the amounts of the resulting contract. 

4. If no proposals are received containing bids offering a price, which in the opinion of the CDE is a reasonable price, CDE is not required to award an Agreement (PCC Section 10344 [d]).

5. Every component of the cost is subject to reasonableness of cost justification to DGS, who may approve it at its discretion. If any portion of the cost is rejected by DGS, then the entire bid may be rejected.
C. Miscellaneous Award Issues

1. CDE does not negotiate rates and/or costs listed on any Cost Proposal submitted.

2. An error in the proposal may cause rejection of that bid; however, the CDE may, at its sole discretion, retain the proposal and require certain corrections. In determining if a correction will be made, the CDE will consider the conformance of the bid to the format and content required by the RFP, and any unusual complexity of the format and content required by the RFP.

If the bidder’s intent is clearly established based on review of the submitted proposal, the CDE may, at its sole discretion, require a bidder to correct an error based on that established intent. The CDE may, at its sole discretion, require a bidder to correct obvious clerical errors or incidental mathematical computation errors. The CDE may, at its sole discretion, require a bidder to correct incidental errors of omission, and in the following three situations, the CDE will take the indicated actions if the bidder’s intent is not clearly established by the complete bid submittal:

a. If a deliverable, task, sub-task, or staff is described in the narrative and omitted from the cost proposal, it will be interpreted to mean that the deliverable, task, sub-task, or staff will be provided by the bidder at no cost.

b. If a deliverable, task, or sub-task is not mentioned at all in the bidder’s proposal, the bid will be interpreted to mean that the bidder does not intend to perform that deliverable, task, or sub-task.
c. If a deliverable, task, or sub-task is omitted, and the omission is not discovered until after contract award, the bidder shall be required to perform that deliverable, task, or sub-task at no cost.

3. The bidder is advised that should this RFP result in an award of a contract, the contract will not be in force and no work shall be performed until the contract is fully approved by the Department of General Services and the bidder is notified by the CDE Contract Monitor that services may begin.
7.  AWARD AND PROTEST

A. Notice of Intent to Award will be posted for five (5) working days beginning on the day and date specified in RFP Section 4.3 RFP Schedule of Events, in the CDE lobby located at 1430 N Street, Sacramento, California, and on the CDE Funding Web page at  http://www.cde.ca.gov/fg/fo/af/. During the same period, proposals and rating sheets will be available for public inspection at 1430 N Street, Suite 4409, Sacramento, California, during normal business hours. After the five (5) day notice has been completed, the proposed awardee will be formally notified by mail. 

B. If prior to the formal award, any bidder files a protest with the Department of General Services against the awarding of the contract, the contract shall not be awarded until either the protest has been withdrawn or the Department of General Services has decided the matter. Within five (5) days after filing the protest, the protesting bidder shall file with the Department of General Services, a full and complete written statement on the grounds that the (protesting) bidder would have been awarded the contract had the CDE correctly applied the evaluation standards in the RFP, or if the CDE followed the evaluation and scoring methods in the RFP. It is suggested that bidders submit any protest by certified or registered mail to:

	DEPARTMENT OF EDUCATION 
	DEPARTMENT OF GENERAL SERVICES 

	Contracts Office
	Office of Legal Services

	Attn: Sueshil Chandra
	Attn: Protest Coordinator

	1430 N Street, Suite 1802
	707 Third Street, 7th Floor

	Sacramento, CA 95814
	West Sacramento, CA 95605

	
	

	Fax Number (916) 319-0124
	Fax Number (916) 376-5088


8. DISPOSITION OF PROPOSALS


Upon proposal opening, all documents submitted in response to this RFP will become the property of the State of California, and will be regarded as public records under the California Public Records Act (Government Code section 6250 et seq.) and subject to review by the public. The State cannot prevent the disclosure of public documents. However, the contents of all proposals, draft proposals, correspondence, agenda, memoranda, working papers, or any other medium which discloses any aspect of the bidder’s proposal, shall be held in the strictest of confidence until the “Notice of Intent to Award” is posted. We recommend that bidders register the copyright for any proprietary material submitted.
9.
 STANDARD CONDITIONS OF SERVICES
Service shall be available no sooner than the start date set by CDE and the successful bidder, after all approvals have been obtained and the contract is fully executed. Should the successful bidder fail to commence work at the agreed upon time, CDE, upon five (5) days written notice to the Contractor, reserves the right to terminate the Agreement. In addition, the successful bidder shall be liable to the State for the difference between the bidder’s cost proposal price and the actual cost of performing work by the second lowest bidder or by another Contractor.

All performance under the contract shall be completed on or before the termination date of the contract.

No oral understanding or agreement shall be binding on either party.

If a bidder is awarded a contract and refuses to sign the contract presented for signature within the time and manner required, the bidder will be liable to CDE for actual damages resulting to CDE therefrom or ten percent of the amount proposed, whichever is less.
10. SPECIAL TERMS AND CONDITIONS

10.1  Computer Software Copyright Compliance

By signing this agreement, the contractor certifies that it has appropriate systems and controls in place to ensure that state funds will not be used in the performance of this contract for the acquisition, operation or maintenance of computer software in violation of copyright laws.
10.2  IT Information Technology Requirements 

For contracts that require the Contractor to develop, modify or maintain any type of Web product (which includes but is not limited to a Web page, Web document, Web site, Web application, or other Web service), or contracts that include a Web product as a deliverable or result, the Contractor hereby agrees to adhere to the following CDE standards:

1.   All Web site and application pages/documents that can be seen by users must be reviewed and approved as required by the CDE’s DEAM 3900 process. Contractor agrees to work through the CDE Contract Monitor for this agreement to ensure the DEAM 3900 process is implemented. 

2.   Web sites and Web applications must adhere to the appropriate CDE Web standards as specified at http://www.cde.ca.gov/re/di/ws/webstandards.asp.

3.   Contractor must provide the application and/or Web site source code (for all non-proprietary software systems or components paid for by the CDE), collected data, and project documentation in a form to be specified by the CDE according to the following time frame: 

a. For new sites/applications:  Within 30 days of implementation. For multi-year agreements, material must also be provided annually on the contract date anniversary during the contract period. 

b. For existing sites/applications:  Within 90 days of the contract renewal or amendment execution. For multi-year agreements, material must also be provided annually on the contract date anniversary during the contract period. 

4. Contractor shall monitor the Web site/application on a monthly basis (or more frequently if necessary) to identify and correct the following issues: 

a.  Broken links 

b.  Dated content 

c.  Usability issues 

d.  Circumstances where the contractual agreement is not followed 

5. Contractor agrees to not violate any proprietary rights or laws (i.e., privacy, confidentiality, copyright, commercial use, hate speech, pornography, software/media downloading, etc.). Also, the Contractor agrees to make all reasonable efforts to protect the copyright of CDE content and to obtain permission from the CDE Press to use any potentially copyrighted CDE material, or before allowing any other entity to publish copyrighted CDE content. 

6. Contractor agrees that any Web applications, Web sites, data or other files which may be needed to restore the system in the event of disaster are backed up redundantly, and that a detailed, tested plan exists for such a restoration. 

7. Contractor shall provide the CDE with Web site usage reports on a monthly basis during the contract period for each Web page, document or file which can be viewed by users. Additionally, the Contractor shall provide an easy mechanism for users to provide feedback on the site/application, such as a feedback form. 

10.3
Data Management Requirements  

A. 




Definitions: The following definitions apply for the purposes of this agreement:
“Public Information” means information maintained by state agencies that is not exempt from disclosure under the provisions of the California Public Records Act (Government Code Sections 6250-6265) or other applicable state or federal laws, whether or not marked “confidential,” “proprietary,” “privileged” or with similar markings. 

“Confidential Information” means information maintained by state agencies that is exempt from disclosure under the provisions of the California Public Records Act (Government Code Sections 6250-6265) or other applicable state or federal laws, whether or not marked “confidential,” “proprietary,” “privileged” or with similar markings. Confidential Information includes Sensitive and Personal Information.

“Data” means any data or information, whether confidential or publicly available.

“Sensitive and Personal Information” means information that is personally identifiable, whether or not marked in any manner, including: any name, telephone, e-mail address, street address, date of birth, social security number, government license or ID number, account or bank card number, security code, password, pupil information, educational record, medical information or record, and health information or record. Sensitive and personal information may occur in public and/or confidential records. Files and databases containing sensitive and/or personal information require special precautions to prevent inappropriate disclosure. 

“Preferred Variation” means the particular variation of the name, definition, and format for a data element or code set (if applicable) that are preferred by the CDE for collecting or storing any particular data element. To date, hundreds of common data elements have been specified (contact the Data Management Division for the most recent published list of Preferred Variations).
B.
  Use and Disclosure: 

1.
While working with the CDE, the contractor may gather, process, or otherwise be intentionally or inadvertently exposed to Confidential Information. (In the course of performing this agreement, the Parties may gather processes or otherwise be intentionally or inadvertently exposed to Confidential Information.) The contractor (Parties) must use, disclose, manage, and protect Confidential Information in accordance with all applicable federal and California state laws. (The Parties must use, disclose, manage, and protect Confidential Information in accordance with the contractual provisions set forth below, as well as all applicable federal and California state laws.) Applicable laws include, but are not limited to: the Family Educational Rights and Privacy Act of 1984 (FERPA; 20 U.S.C. Sec. 1232g), the Information Practices Act (California Civil Code Sec. 1798, et seq.), the Children’s Online Privacy Protection Act (COPPA), and California Education Code sections 49069 to 49079. 

2.
The contractor, its employees, agents, and subcontractors shall protect from unauthorized disclosure of all Personal Information, Sensitive Information, or Confidential Information. The contractor, its employees, agents, and subcontractors promise not to copy, give or otherwise redisclose such Sensitive, Confidential, or Personal information to any other person or entity unless the redisclosure is permitted by federal and state law, the CDE has approved the redisclosure, and the CDE has on file a CDE confidentiality agreement that is signed by the party to whom the information has been disclosed. 

3. Each Party shall use Confidential Information only as necessary to perform its obligations hereunder. Each Party shall disclose Confidential Information only to its employees who 1) have a need to know such information for the purposes of performing such obligations hereunder, 2) have executed formal compliance agreements regarding confidentiality and non-disclosure, and 3) have completed the training on data security and privacy required hereunder within the past 12 months.
4. The contractor shall advise the CDE Contract Monitor immediately in the event that the contractor, its employees, agents, and subcontractors either learn or have reason to believe that any person who has access to confidential information has or intends to disclose that information in violation of this agreement. 

5.
The contractor acknowledges that any and all data that are collected, developed and/or generated by the work performed for the CDE are the sole and exclusive property of the CDE. 

C.  Data Handling: 
Each Party shall collect, store and manage data in accordance with the following provisions:

1.
Preferred Variations: Each Party acknowledges that the CDE has established a “common data architecture” with Preferred Variations for hundreds of common data elements. Each Party agrees to use the CDE’s Preferred Variation for each data element collected or stored hereunder. In the event the CDE has not yet formulated a Preferred Variation for a particular data element to be collected or stored by the Parties, the Party shall notify the CDE within 10 business days, and the CDE shall thereafter coordinate stakeholder discussions to identify issues and, promptly thereafter, develop and provide the Parties with the specifications for the Preferred Variation of such data element.

2.
Data Dictionaries: In accordance with CDE specifications, each Party shall develop, maintain and provide to the CDE a complete data dictionary for all data collected, stored or provided to other Parties hereunder.

3.
Data Destruction: Each Party shall return or destroy any and all data: 1) provided by the CDE hereunder, or 2) owned by the CDE, immediately upon the CDE’s request or immediately upon termination of this agreement. Unless otherwise agreed to in writing by the CDE, such destruction shall include data that is publically available; however, nothing herein shall prevent the Parties from thereafter obtaining such data from publically available sources.
D. Data Security: 

Each Party shall 1) prevent unauthorized access, modification, destruction and dissemination of the data provided hereunder, 2) ensure that data provided hereunder are kept secure and confidential and 3) maintain the integrity, completeness and accuracy of data provided hereunder, including as a minimum, doing the following: 

· Requiring any contractor with access to systems containing data to sign an agreement preventing use or disclosure of data, except as permitted hereby, before performing work. 
· Ensuring that each and every employee of such Party or its contractor, vendor and agent with the potential for exposure to the data exchanged hereunder exercises security precautions to prevent unauthorized use, access, modification or disclosure of any Confidential Information. Each Party shall keep such signed documents on file and make them available to the other Parties upon request.
· Encrypting any Confidential, Personal and Sensitive Information that is transmitted electronically or stored on portable electronic devices. Such encryption shall comply with any reasonable standards specified by the CDE.
· Locking any repository for the data and restricting access to those personnel who meet the use and disclosure requirements set forth above.
· Properly securing and maintaining any and all computer systems (hardware and software applications) used in the performance of this contract. This includes ensuring all security patches, upgrades, and anti-virus updates are applied as appropriate to secure data that may be used, transmitted, or stored on such systems in the performance of this contract. 

· Designating a Security Officer to oversee such Party’s data security program, carry out privacy programs and to act as the principle point of contact responsible for communicating on security matters with the CDE.
· Providing training on data privacy and security policies, at least annually, to any employees and the employees of any contractor, consultant or vendor with access to systems containing data exchanged hereunder. Each person trained shall sign a certification indicating his or her name and the date when training was completed. Each Party shall retain such written certifications for CDE inspection for a period not less than three years following agreement termination.
· Immediately reporting (within two hours of discovery) to the CDE any breach of security, as that phrase is used in California Civil Code section 1798.29(d). The CDE contact for such notification is as follows:
Mark Lourenco, Information Security Officer

California Department of Education

Technical Services Division – Information Security Office

1430 N Street, Suite 3712

Sacramento, CA 95814-5901

Office phone: 916-322-8334
The contractor shall take prompt corrective action to cure any such breach of security. The contractor shall investigate such breach and provide a written report of the investigation to the CDE, postmarked within thirty (30) working days of the discovery of the breach to the address above.

10.4. 
Resolution of Disputes
If the contractor disputes any action by the CDE Contract Monitor arising under or out of the performance of this contract, the contractor shall notify the project monitor of the dispute in writing and request a claims decision. The CDE Contract Monitor shall issue a decision within 30 days of the contractor's notice. If the contractor disagrees with the CDE Contract Monitor’s claims decision, the contractor shall submit a formal claim to the Superintendent of Public Instruction or the Superintendent's designee. The decision of the Superintendent shall be final and conclusive on the claim unless the decision is arbitrary or capricious. The decision may encompass facts, interpretations of the contract, and determinations or applications of law. The decision shall be in writing following an opportunity for the contractor to present oral or documentary evidence and arguments in support of the claim. Contractor shall continue with the responsibilities under this Agreement during any dispute.
10.5
 Prior Approval of Out-of-State Travel
All out-of-state travel by the contractor or subcontractor(s) for purposes of this contract is subject to prior written approval by the CDE project monitor specified in this contract.

11. 
BUDGET DETAIL AND PAYMENT PROVISIONS:
11.1  
Invoicing and Payment:
For services satisfactorily rendered, and upon receipt and approval of the invoices, the State agrees to compensate the Contractor for actual expenditures incurred in accordance with the rates specified herein, which is attached hereto and made a part of this agreement.

Payment of the invoice will not be made until the CDE accepts and approves the invoice. To be approved the invoice must include the level of detail described in the Budget for each task and for the fiscal year in which the expense was incurred. Further, the invoice must be easily comparable by CDE staff to the Budget contained herein. No overall task line item invoiced may exceed the corresponding line item amount stated in the Budget unless the contractor requests and obtains approval in accordance with Article 11.6. Budget Adjustments. 

Invoices shall include the Agreement Number CN150041 and shall be submitted in arrears, along with a progress report (See Exhibit A, III. Progress Reports), not more frequently than monthly in duplicate to:

Attention: CDE Project Monitor
California Department of Education

Assessment Development & Administration Division
1430 N Street, Suite 4409

Sacramento, CA 95814

11.2  
Payment:
Payment will be made in accordance with, and within the time specified in, Government Code Chapter 4.5, commencing with Section 927.
11.3  
Travel:
All travel costs shall be reimbursed at rates not to exceed those established for CDE’s nonrepresented employees, computed in accordance with and allowable pursuant to applicable California Department of Human Resources regulations.

11.4

Budget Contingency Clause:
A. 
It is mutually understood between the parties that this Agreement may have been written before ascertaining the availability of congressional or legislative appropriation of funds, for the mutual benefit of both parties in order to avoid program and fiscal delays that would occur if the Agreement were executed after that determination was made.

B. This Agreement is valid and enforceable only if sufficient funds are made available to the State by the United States Government or the California State Legislature for the purpose of this program. In addition, this Agreement is subject to any additional restrictions, limitations, conditions, or any statute enacted by the Congress or the State Legislature that may affect the provisions, terms or funding of this Agreement in any manner.

C.
It is mutually agreed that if the Congress or the State Legislature does not appropriate sufficient funds for the program, this Agreement shall be amended to reflect any reduction in funds.

D.
Pursuant to GC, Section 927.13, no late payment penalty shall accrue during any time period for which there is no Budget Act in effect, nor on any payment or refund that is the result of a federally mandated program or that is directly dependent upon the receipt of federal funds by a state agency.

E.
CDE has the option to terminate the Agreement under the 30-day termination clause or to amend the Agreement to reflect any reduction in funds.

11.5   
Payment Withhold For Separate And Distinct Tasks:
In accordance with Public Contract Code section 10346, the State shall withhold ten percent (10%) of each progress payment for each separate and distinct Task. Funds withheld for each separate and distinct Task will be paid upon satisfactory completion of that Task, as determined by the State. A Task is deemed satisfactorily completed upon acceptance and written approval by the State for all deliverables or services for that Task, including submission of monthly progress reports. The progress reports shall include at a minimum: Task number and title; deliverables or services performed; dates of performance and completion; and the results and progress of the project/work. Those annual activities that are completed and repeated in their entirety each year shall be considered separate and distinct tasks that are to be paid in full following satisfactory completion in each year of the contract. 

Final Payment is not a progress payment and is not subject to the 10% withholding.
11.6



  


Budget Adjustments: 

Contractor may make minor adjustments to the budget by diverting surplus funds in one line item to other line items; provided, however, that: i) Contractor may use no more than ten percent (10%) from one single line item to defray allowable direct costs under other budget line items within the same fiscal year; ii) the adjustment is documented in the “Ten Percent No-Cost Budget Adjustment” Form (CO-230); iii) the CDE Project Monitor and a CDE Division Director approves the CO-230 in advance; and iv) the adjustment can be done only one time per fiscal year and cannot exceed ten percent (10%) of a single line item. Requests for budget adjustments must be submitted to the CDE Contract Monitor via email and a copy of the signed CO-230 must accompany any invoice for which the adjustment is applicable. Contractor may not make any adjustments until formal prior written approval has been obtained from the CDE Contract Monitor and CDE Division Director, through this CO-230 process. 

Any other budget adjustment (i.e., more than 10%, multiple line items, etc.) requires a formal contract amendment and approval by the State Department of General Services, if applicable. 

Rates may not be increased through any type of budget adjustment. 

12. ADDITIONAL PROVISIONS:

12.1 Contracts Funded By The Federal Government: 
It is mutually understood between the parties that this contract may have been written before ascertaining the availability of congressional appropriation of funds, for the mutual benefit of both parties, in order to avoid program and fiscal delays which would occur if the contract were executed after that determination was made.

This contract is valid and enforceable only if sufficient funds are made available to the State by the United States Government for Fiscal Year(s) covered by this agreement for the purposes of this program.  In addition, this contract is subject to any additional restrictions, limitations, or conditions enacted by the Congress or any statute enacted by the Congress, which may affect the provisions, terms, or funding of this contract in any manner.

It is mutually agreed that if Congress does not appropriate sufficient funds for the program, this contract shall be amended to reflect any reduction in funds.

The department has the option to void the contract under the 30-day cancellation clause or to amend the contract to reflect any reduction of funds.

The recipient shall comply with the Single Audit Act and the reporting requirements set forth in OMB Circular A-133.

12.2 Computer Software Copyright Compliance: 
By signing this agreement, the contractor certifies that it has appropriate systems and controls in place to ensure that state funds will not be used in the performance of this contract for the acquisition, operation or maintenance of computer software in violation of copyright laws.



12.3 Contractor Evaluation (Rev. 3/06): 
Within sixty (60) days after the completion of this Agreement, the Project Monitor shall complete a written evaluation of Contractor’s performance under this Agreement.  If the Contractor did not satisfactorily perform the work, a copy of the evaluation will be sent to the State Department of General Services, Office of Legal Services, and to the Contractor within 15 working days of the completion of the evaluation. (Public Contract Code Section 10369)

12.4 Contractor’s Rights And Obligations: 

Public Contract Code Sections 10335 through 10381 contains language describing the contractor's duties, obligations and rights under this agreement.  By signing this agreement, the contractor certifies that he or she has been fully informed regarding these provisions of Public Contract Code.

12.5 Right To Terminate: 

The State reserves the right to terminate this agreement subject to 30 days written notice to the Contractor. Contractor may submit a written request to terminate this agreement only if the State should substantially fail to perform its responsibilities as provided herein.

However, the agreement can be immediately terminated for cause.  The term “for cause” shall mean that the Contractor fails to meet the terms, conditions, and/or responsibilities of the contract. In this instance, the contract termination shall be effective as of the date indicated on the State’s notification to the Contractor.

This agreement may be suspended or cancelled without notice, at the option of the Contractor, if the Contractor or State’s premises or equipment are destroyed by fire or other catastrophe, or so substantially damaged that it is impractical to continue service, or in the event the Contractor is unable to render services as a result of any action by any governmental authority.

12.6 Prohibition Against Outside Agreements:  

The contractor or subcontractor(s) shall not enter into agreements related to products and/or services of this contract with any out-of-state agency or organization.  Any out-of-state agency or organization shall negotiate with the CDE for products and/or services pertaining to this contract.


12.7 Material Developed Under The Terms Of This Agreement: 
All materials developed under the terms of this agreement shall be considered a work made for hire.  The State, therefore, reserves the exclusive right to copyright and publish, disseminate, and otherwise use the material developed under the terms of this agreement in whatever way it deems appropriate.

Any material that is not acceptable to the state may be rejected by the State at its discretion.  Notice of such a rejection shall be given to the contractor by the state within ten (10) days of receipt of the materials, and final payment shall not be made for such material until substantial compliance has been obtained within the time and manner determined by the State.

12.8 Staff Replacements: 

The contractor will be required to obtain prior approval from the CDE contract monitor before changing professional project personnel.

12.9 Potential Subcontractors:
Nothing contained in this Agreement or otherwise, shall create any contractual relation between the State and any subcontractors, and no subcontract shall relieve the Contractor of his responsibilities and obligations hereunder. The Contractor agrees to be as fully responsible to the State for the acts and omissions of its subcontractors and of persons either directly or indirectly employed by any of them as it is for the acts and omissions of persons directly employed by the Contractor. The Contractor's obligation to pay its subcontractors is an independent obligation from the State's obligation to make payments to the Contractor. As a result, the State shall have no obligation to pay or to enforce the payment of any moneys to any subcontractor.
12.10 Contract Requirements Related To The DVBE Participation Goal:
Substitution: 
If awarded the contract, the successful bidder must use the DVBE subcontractors and/or supplier(s) in its proposal unless the contractor requested substitution via prior written notice to the CDE and the CDE may consent to the substitution of another person as a subcontractor in any of the following situations:

A.
When the subcontractor listed in the bid, after having had a reasonable opportunity to do so, falls or refuses to execute a written contract, when that written contract based upon the general terms, conditions, plans and specifications for the project involved or the terms of that subcontractor's written bid, is presented to the subcontractor by the prime contractor.

B.
When the listed subcontractor becomes bankrupt or insolvent or goes out of business.    
C.  When the listed subcontractor fails or refuses to perform the subcontract.

D.  When the listed subcontractor fails or refuses to meet the bond requirements of the prime contractor.

E. 
When the prime contractor demonstrates to the CDE that the name of the subcontractor was listed as a result of an inadvertent clerical error.

F.  When the listed subcontractor is not licensed pursuant to the Contractor's License Law, if applicable, or any applicable licensing requirement of any regulatory agency of the State of California.

G.  When the CDE determines that the work performed by the listed subcontractor is substantially unsatisfactory and not in substantial accordance with the plans and specifications, or that the subcontractor is substantially delaying or disrupting the progress of the work.

The request and the State's approval or disapproval is NOT to be construed as an excuse for noncompliance with any other provision of law, including but not limited to the Subletting and Subcontracting Fair Practices Act or any other contract requirements relating to substitution of subcontractors.

Failure to adhere to at least the DVBE participation proposed by the successful bidder may be cause for contract termination and recovery of damages under the rights and remedies due the State under the default section of the contract.

Reporting: 
The contractor must agree to provide reports of actual participation by DVBEs (by dollar amount and category) as may be required by the CDE to document compliance.

Compliance Audit: 

The contractor must agree that the State or its designee will have the right to review, obtain, and copy all records pertaining to performance of the contract.  The contractor must agree to provide the State or its designee with any relevant information requested and shall permit the State or its designee access to its premises, upon reasonable notice, during normal business hours for the purpose of interviewing employees and inspecting and copying such books, records, accounts, and other material that may be relevant to a matter under investigation for the purpose of determining compliance with this requirement.  The contractor must further agree to maintain such records for a period of five years after final payment under the contract.
13.
GENERAL TERMS AND CONDITIONS


GTC 610 will be incorporated by reference and made part of the contract. The GTC 610 document can be viewed at: http://www.documents.dgs.ca.gov/ols/GTC-610.doc.
Appendix A: Reporting Expectations for Special Studies and Research Projects

Special studies and research conducted by the successful bidder awarded the contract resulting from this RFP must adhere to the American Educational Research Association (AERA) Guidelines for Reporting on Empirical Social Science Research (2006). The following requirements are adapted from the guidelines and represent the basic expectations of the department for reporting results of special studies and research projects contracted for by the CDE.

Overall, reports on special studies and research projects must be: 

1. Warranted; that is, adequate evidence should be provided to justify the results and conclusions. 

2. Transparent; that is, reporting should make explicit the logic of inquiry and activities that led from the development of the initial interest, topic, problem, or research question; through the definition, collection, and analysis of data or empirical evidence; to the articulated outcomes of the study.

All reports on empirical research submitted to the CDE should include:

A. A problem formulation that provides a clear statement of the purpose and scope of the study. It should describe the question, problem, or issue the study addresses, situate it in context, and describe the approach taken to addressing it.

B. A review of the relevant scholarship that bears directly on the topic of the report. It should include a clear statement of the criteria used to identify and select the relevant scholarship in which the study is grounded. The rationale for the conceptual, methodological, or theoretical orientation of the study should be described and explained with relevant citations to what others have written.

C. A specific and unambiguous description of the design—the way the sources of evidence for data collection or data identification activities selected for and organized in the investigation. Significant developments or alterations in the research questions or design should be described and a rationale for the changes presented.

D. A complete description of the data or empirical materials that were collected, the methods used to collect the data, and the source(s) of the data or materials collected. The means of selection of the sites, groups, participants, events, or other units of study should be described.

E. A complete description of measurement instruments used or classification systems developed to analyze the data. The description must include evidence of the meaningfulness and appropriateness of the measure or classification system for capturing important characteristics of the groups or individuals being studied. With qualitative methods in particular, classification is integral to the data analysis process.

F. The procedures used for analysis should be precisely and transparently described from the beginning of the study through presentation of the outcomes. Descriptive and inferential statistics should be provided for each of the statistical analyses essential to the interpretation of the results. Any considerations that arose in data collection or identified during data analysis and processing that might compromise the validity of the statistical analysis or inferences should be reported.

1. For qualitative studies the procedures used for analysis should be precisely and transparently described from the beginning of the study through presentation of the outcomes. Analytic techniques should be described in sufficient detail to permit understanding of how the data were analyzed and the processes and assumptions underlying specific techniques. Analysis and interpretation should include information about any intended or unintended circumstances that may have significant implications for interpretation of the outcomes, limit their applicability, or compromise their validity. If coding processes are used, the description should include, as relevant, information on the backgrounds and training of the coders; inter-coder reliability or outcomes of reviews by other analysts; and, where relevant, indications of the extent to which those studied (participants) agree with the classifications.

2. For quantitative studies reporting should clearly state what statistical analyses were conducted and the appropriateness of the statistical tests, linking them to the logic of design and any claims or interpretations based on them. For each of the statistical results that is critical to the logic of the design and analysis, there should be included an indication of the uncertainty of the results such as a standard error or a confidence interval. When hypothesis testing is used, the test statistic and its associated significance level should be presented along with a qualitative interpretation of the meaningfulness of the results in terms of the questions the study was intended to answer.

G. 
A presentation of conclusions and recommendations that provide a statement of how claims and interpretations address the research problem, question, or issue underlying the research; (b) show how the conclusions connect to support, elaborate, or challenge conclusions in earlier scholarship; and (c) emphasize the theoretical, practical, or methodological implications of the study.

Appendix B: Summary of the Joint Committee for Educational Evaluation

Program Evaluation Standards 

Utility Standards The utility standards are intended to ensure that an evaluation will serve the information needs of intended users.

U1 Stakeholder Identification Persons involved in or affected by the evaluation should be identified, so that their needs can be addressed.

U2 Evaluator Credibility The persons conducting the evaluation should be both trustworthy and competent to perform the evaluation, so that the evaluation findings achieve maximum credibility and acceptance.

U3 Information Scope and Selection Information collected should be broadly selected to address pertinent questions about the program and be responsive to the needs and interests of clients and other specified stakeholders.

U4 Values Identification The perspectives, procedures, and rationale used to interpret the findings should be carefully described, so that the bases for value judgments are clear.

U5 Report Clarity Evaluation reports should clearly describe the program being evaluated, including its context, and the purposes, procedures, and findings of the evaluation, so that essential information is provided and easily understood.

U6 Report Timeliness and Dissemination Significant interim findings and evaluation reports should be disseminated to intended users, so that they can be used in a timely fashion.

U7 Evaluation Impact Evaluations should be planned, conducted, and reported in ways that encourage follow-through by stakeholders, so that the likelihood that the evaluation will be used is increased.

Feasibility Standards The feasibility standards are intended to ensure that an evaluation will be realistic, prudent, diplomatic, and frugal.

F1 Practical Procedures The evaluation procedures should be practical, to keep disruption to a minimum while needed information is obtained.

F2 Political Viability  The evaluation should be planned and conducted with anticipation of the different positions of various interest groups, so that their cooperation may be obtained, and so that possible attempts by any of these groups to curtail evaluation operations or to bias or misapply the results can be averted or counteracted.

F3 Cost Effectiveness The evaluation should be efficient and produce information of sufficient value, so that the resources expended can be justified.

Propriety Standards The propriety standards are intended to ensure that an evaluation will be conducted legally, ethically, and with due regard for the welfare of those involved in the evaluation, as well as those affected by its results.

P1 Service Orientation Evaluations should be designed to assist organizations to address and effectively serve the needs of the full range of targeted participants.

P2 Formal Agreements Obligations of the formal parties to an evaluation (what is to be done, how, by whom, when) should be agreed to in writing, so that these parties are obligated to adhere to all conditions of the agreement or formally to renegotiate it.

P3 Rights of Human Subjects Evaluations should be designed and conducted to respect and protect the rights and welfare of human subjects.

P4 Human Interactions Evaluators should respect human dignity and worth in their interactions with other persons associated with an evaluation, so that participants are not threatened or harmed.

P5 Complete and Fair Assessment The evaluation should be complete and fair in its examination and recording of strengths and weaknesses of the program being evaluated, so that strengths can be built upon and problem areas addressed.
P6 Disclosure of Findings The formal parties to an evaluation should ensure that the full set of evaluation findings along with pertinent limitations are made accessible to the persons affected by the evaluation and any others with expressed legal rights to receive the results.

P7 Conflict of Interest Conflict of interest should be dealt with openly and honestly, so that it does not compromise the evaluation processes and results.

P8 Fiscal Responsibility The evaluator's allocation and expenditure of resources should reflect sound accountability procedures and otherwise be prudent and ethically responsible, so that expenditures are accounted for and appropriate

Accuracy Standards The accuracy standards are intended to ensure that an evaluation will reveal and convey technically adequate information about the features that determine worth or merit of the program being evaluated.

A1 Program Documentation The program being evaluated should be described and documented clearly and accurately, so that the program is clearly identified.

A2 Context Analysis The context in which the program exists should be examined in enough detail, so that its likely influences on the program can be identified.

A3 Described Purposes and Procedures The purposes and procedures of the evaluation should be monitored and described in enough detail, so that they can be identified and assessed.

A4 Defensible Information Sources The sources of information used in a program evaluation should be described in enough detail, so that the adequacy of the information can be assessed.

A5 Valid Information The information gathering procedures should be chosen or developed and then implemented so that they will assure that the interpretation arrived at is valid for the intended use.

A6 Reliable Information The information-gathering procedures should be chosen or developed and then implemented so that they will assure that the information obtained is sufficiently reliable for the intended use.

A7 Systematic Information The information collected, processed, and reported in an evaluation should be systematically reviewed, and any errors found should be corrected.

A8 Analysis of Quantitative Information Quantitative information in an evaluation should be appropriately and systematically analyzed so that evaluation questions are effectively answered.

A9 Analysis of Qualitative Information Qualitative information in an evaluation should be appropriately and systematically analyzed so that evaluation questions are effectively answered.

A10 Justified Conclusions The conclusions reached in an evaluation should be explicitly justified, so that stakeholders can assess them.

A11 Impartial Reporting Reporting procedures should guard against distortion caused by personal feelings and biases of any party to the evaluation, so that evaluation reports fairly reflect the evaluation findings.

A12 Metaevaluation The evaluation itself should be formatively and summatively evaluated against these and other pertinent standards, so that its conduct is appropriately guided and, on completion, stakeholders can closely examine its strengths and weaknesses.

Source: http://www.wmich.edu/evalctr/jc/
