Letter to Providers
The following is suggested language for agency use when sending a letter to notify providers of the requirements of Management Bulletin 13-01, Implementation of TrustLine Regulations. This letter is to be used during the first 30 days of implementation for families that currently receive services from your agency and who are utilizing a provider that must be registered on TrustLine.
<<Insert Name and address of provider>>

Our records show that you are a license-exempt child care provider who has not yet been registered on TrustLine, California’s background check database for license- exempt providers. 
State law requires that license-exempt providers be registered on TrustLine in order to be paid, unless they are the grandparent, aunt, or uncle of the child receiving services. (If you are a grandparent, aunt, or uncle, either by blood, marriage or court decree, or if you are already registered on TrustLine, please contact our agency immediately at <<insert contact information>> so that we can correct our records.)

When there is an “immediate need” for child care services, new state regulations allow parents to use a “provisional provider” for up to 30 calendar days, pending TrustLine registry, when the provider has completed a TrustLine application and submitted fingerprints to the California Department of Justice. At the conclusion of the 30 consecutive calendar days, the “provisional provider” must be registered on TrustLine in order to be paid for services. 
To apply to TrustLine, please obtain a TrustLine application and fingerprinting information from: 

<<Insert name of agency>>

<<Insert agency’s address>>

<<Insert phone number>>

Once you have completed your application and had your fingerprints taken, please 
<< agency completes instructions for where and how the provider should turn in their completed TrustLine application>>
If you have not been contacted within two weeks after submitting your TrustLine application and fingerprints, please call TrustLine at 800-822-8490. 

Please note that we cannot pay you for services if you are not registered on TrustLine by <<insert date>>. 
If you have any questions regarding this letter or the new TrustLine requirements, please feel free to contact us.

<<Insert agency’s closing info>>
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