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Array of Services

(Implementation Date:  07/01/2007)


The following matrixes list a full continuum of services that are consistent with the California Education Code (EC) and components in an effective transition system for high school students. Coordinated through a student’s Individualized Education Program (IEP), these components are used to create a successful transition experience for students with disabilities. This document will assist WorkAbility (WAI) programs to define their role within the local educational system. WAI recognizes that effective transition requires collaboration with key stakeholders.  

A WAI served student must be provided career/vocational assessment, career counseling and guidance (School Based Component) and a minimum of one Connecting Activity and one Work Based Learning Service. Of these, at least one must be directly provided by WAI or documentation must exist of WAI’s role in the indirect provision of the service. WAI Programs are strongly encouraged to collaborate with the local school and community to design a quality transition system that provides the full array of services. 

School Based Component:  Elements that are commonly part of the school curriculum and/or educational delivery system.
	Services
	General Education
	Special Education
	WAI
	Regional Occupational Program
	Department of Rehabilitation
	School Counselor
	Business
	Workforce Investment Act
	Other

	Career/Vocational Assessments:  formal, informal and situational age appropriate evaluations of strengths, preferences, interests, and transition needs
	
	
	
	
	
	
	
	
	

	Career Counseling and Guidance:  assistance to students in developing their personal career educational plan and provision of transition related guidance

Career Plan:  personal career and educational plan for high school and postsecondary education/training
	
	
	
	
	
	
	
	
	

	Youth Development and Leadership:  self advocacy, self determination, leadership opportunities, personal management
	
	
	
	
	
	
	
	
	

	Curriculum Integration of Work Readiness Skills:  teach core academic standards in the context of their application to career development and work readiness skills
	
	
	
	
	
	
	
	
	

	Career/Transition Portfolio:  collection of documentation of students’ transition related experiences and achievements
	
	
	
	
	
	
	
	
	

	Vocational/Career Technical Classes:  classes that provide an introduction to job skills
	
	
	
	
	
	
	
	
	

	Independent Living/Functional Skills:  training in the use of community resources, domestic skills, money management, etc.
	
	
	
	
	
	
	
	
	


Connecting Activities:  Programs and services that help link school and work based learning opportunities. A student needs to receive at least one of the following services to qualify as served by WAI.
	Services Based on Student Goals, Transition Plans, and Needs
	General Education
	Special Education
	WAI
	Regional Occupational Program
	Department of Rehabilitation
	School Counselor
	Business
	Workforce Investment Act
	Other

	Partnership Collaboration:  engagement of businesses, community  and agencies in partnership with WAI
	
	
	
	
	
	
	
	
	

	Parent Participation:  permission and involvement in transition
	
	
	
	
	
	
	
	
	


Work Based Learning Component:  Work site learning experiences or strategies to connect the classroom to work. A student must receive at least one of the following services to qualify as served by WAI; to qualify as placed; a student must participate in paid employment.
	Age and Grade Appropriate Services
	General Education
	Special Education
	WAI
	Regional Occupational Program
	Department of Rehabilitation
	School Counselor
	Business
	Workforce Investment Act
	Other

	Career Awareness Activities:  activities to develop an awareness of career options such as industry tours, guest speakers and career fairs
	
	
	
	
	
	
	
	
	

	Career Exploration Activities: activities that provide opportunities for more in-depth first hand exposure to specific career pathways such as job shadows, school-based businesses, and Service Learning
	
	
	
	
	
	
	
	
	

	Career Preparation:  activities that provide the opportunity to learn career development competencies (NCDG), work readiness skills (SCANS), and career-related technical skills, such as internship, apprenticeship, Community Classroom, and community-based vocational instruction
	
	
	
	
	
	
	
	
	

	Preparation for Work Site: activities that develop awareness of employer expectations related to work readiness/SCANS skills in the areas of personal competencies, interpersonal skills and worksite expectations
	
	
	
	
	
	
	
	
	

	Job Search:  training on how to seek and obtain employment through application, interview, resume, portfolio, technology and agency resources
	
	
	
	
	
	
	
	
	

	Placement Services:  establishment of training and/or employment opportunities for students and development of training plans
	
	
	
	
	
	
	
	
	

	Employment:  subsidized and unsubsidized paid placement
	
	
	
	
	
	
	
	
	

	Job Retention:  training on maintaining, upgrading, leaving employment
	
	
	
	
	
	
	
	
	

	Work Site Mentor:  student advocate, trainer and/or work site role model
	
	
	
	
	
	
	
	
	

	Job Coach:  direct supervision and training of students in the workplace
	
	
	
	
	
	
	
	
	

	Mobility Training:  training to use transportation resources
	
	
	
	
	
	
	
	
	

	Work-Based Follow Along:  routine contact with worksite to evaluate, troubleshoot and coach student and monitor work training plan
	
	
	
	
	
	
	
	
	

	Follow-Up:  contact with student after graduation for collection of data
	
	
	
	
	
	
	
	
	


The following matrixes list a full continuum of services that are consistent with the California Education Code (EC) and components in an effective transition system for middle school students. Coordinated through a student’s Individualized Education Program (IEP), these components are used to create a successful transition experience for students with disabilities. This document will assist WorkAbility (WAI) programs to define their role within the local educational system. WAI recognizes that effective transition requires collaboration with key stakeholders.  

A WAI served student must be provided career/vocational assessment, career counseling and guidance (School Based Component) and a minimum of one Connecting Activity and one Work Based Learning Service. Of these, at least one must be directly provided by WAI or documentation must exist of WAI’s role in the indirect provision of the service. WAI Programs are strongly encouraged to collaborate with the local school and community to design a quality transition system that provides the full array of services. 

 School Based Component:  Elements that are commonly part of the school curriculum and/or educational delivery system.
	Services
	General Education
	Special Education
	WAI
	School Counselor
	Business and Community
	Workforce Investment Act
	Other

	Career/Vocational Assessments:  formal, informal and situational age appropriate evaluations of strengths, preferences, interests, and transition needs
	
	
	
	
	
	
	

	Career Counseling and Guidance:  assistance to students in developing their personal career educational plan and provision of transition related guidance
	
	
	
	
	
	
	

	Youth Development and Leadership:  self advocacy, self determination, leadership opportunities, personal management
	
	
	
	
	
	
	

	Curriculum Integration of Work Readiness Skills:  integration of career development and employment skills-NCDG and SCANS-into contextual learning of standards and core academic subjects
	
	
	
	
	
	
	

	Middle School Transition Portfolio:  collection of documentation of students’ exploration of interests, learning styles and career exploration
	
	
	
	
	
	
	

	Career/Technical Classes:  skills development in vocational and technical classes
	
	
	
	
	
	
	

	Independent Living/Functional Skills:  training in the use of community resources, domestic skills, money management
	
	
	
	
	
	
	


Connecting Activities:  Programs and services that help link school and workbased learning opportunities.
	Services Based on Student Goals, Transition Plans, and Needs
	General Education
	Special Education
	WAI
	School Counselor
	Business and Community
	Workforce Investment Act
	Other

	Partnership Collaboration:  engagement of businesses, community  and agencies in partnership with WAI
	
	
	
	
	
	
	

	Parent Participation:  permission and student support
	
	
	
	
	
	
	


Work Based Learning Component: Worksite learning experiences or strategies to connect the classroom to work.
	Age and Grade Appropriate Services
	General Education
	Special Education
	WAI
	School Counselor
	Business and Community
	Workforce Investment Act
	Other

	Career Awareness Activities:  activities that provide the opportunity to develop an awareness of career options such as industry tours, guest speakers and career fairs
	
	
	
	
	
	
	

	Career/Educational Exploration Activities:  activities that provide opportunities for more in depth first hand exposure to careers such as job shadows, school-based businesses, and Service Learning
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