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Training Objectives 

• Demonstrate use of the updated 
CAIS resolution process. 
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CAIS 2.6.1 Updates 

• Eliminate use of the Proposed 
Resolution of Findings (PRF) form. 

• New CAIS resolution steps for LEAs. 
• Certification statement selected 

when LEA uploads resolution 
documents. 
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Resolution of Findings 

   During the exit meeting, the 
Regional Team Leader will 
provide guidance to the LEA 
on the resolution process. 
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Resolution of Findings 
With this new process, LEAs do not submit a 
PRF form when uploading resolution documents. 
Using CAIS, LEAs are required to select the 
certification below prior to resubmitting an item. 
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Resolution of Findings 

When a finding cannot be resolved within the 
initial 45 calendar day period, the LEA may 
request a Resolution Agreement. 
The LEA must submit a comment requesting the 
additional days and reason for the Agreement. 
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Resolution Agreement 
Requests 

• Resolution Agreement requests will be 
approved or denied using a comment at 
the instrument item level. 

• Resolution Agreement requests will be 
approved or denied within five calendar 
days of posting on CAIS. 

• Resolution Agreement requests cannot 
be granted beyond 180 days from the 
NOF due date. 
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Resolution of Findings 

• An approved Resolution Agreement 
suspends, for the duration of the approved 
agreement, any enforcement actions that 
the CDE might otherwise perform. 

• Upon expiration of the Resolution 
Agreement, CDE will resume enforcement 
actions. 
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Resolution of Findings 
• LEA uploads resolution documents at the 

instrument item identified as “Does Not Meet 
Requirements.” 

• Instrument item is selected. 
• Paper clip under “Required and Suggested 

Documents” is selected.  

1 
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Green Column 
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Resolution of Findings 
After the LEA has uploaded documents, they 
must post a comment at the item level describing 
the documents. The LEA selects “Resubmit Item.” 
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Resolution of Findings 

The instrument item status change is depicted 
below. 

CAIS will send a notification e-mail regarding 
this status change to all staff associated with 
the program instrument. 
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Resolution Process 
When a finding has been resolved, the program 
reviewer will change the program instrument “SEA 
Status” to “Resolved” and post a comment at the 
program instrument item level informing the LEA 
of this resolution when other findings remain. 
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Resolution Process 

 When all findings in a program instrument have 
been resolved, program reviewers will change 
the program instrument status from “Needs 
Further Action” to “Accepted.” 
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Resolution Process 
The LEA will receive a notification via an e-mail 
that all findings have been resolved within the 45 
day calendar day period. 
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Resolution Process 
When resolution documents do not resolve a 
finding, the program reviewer changes the 
program instrument item status from 
“Resubmitted for Review” to “Does Not Meet 
Requirements” and posts a comment. 
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Resolution Agreement 
Request 

LEA requests a Resolution Agreement. 
LEA posts a comment requesting the additional days 
and reason for the Agreement. 
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Resolution Agreement 
Approval 

When the program reviewer approves a Resolution 
Agreement  request, the program instrument item 
status remains at “Resolution Agreement 
Requested” and reviewer posts an approval 
comment. 



TOM TORLAKSON 
State Superintendent  
of Public Instruction 

18 18 

Within five calendar days the program reviewer will 
input the “Resolution Agreement Due Date” in the 
program instrument item to reflect the date on the 
approved Resolution Agreement request. 

Resolution Agreement 
Due Date 
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Resolution Agreement 
Denial 

When the program reviewer denies a Resolution 
Agreement request, the program instrument item 
status is changed from “Resolution Agreement 
Request” back to “Does Not Meet Requirements” 
and reviewer posts a comment with a reason for 
the denial. 
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Resolution Process 
When all findings in a program instrument have 
been resolved, program reviewers will change 
the program instrument status from “Needs 
Further Action” to “Accepted.” 
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Resolution Process 
The LEA will receive a notification via an e-mail 
that all findings have been resolved at the 
conclusion of the Resolution Agreement. 
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Contact Information 
Federal Program Monitoring Office 

916-319-0935 
fpmoffice@cde.ca.gov  

http://www.cde.ca.gov/ta/cr/ 
 

Ramiro Nava, Educational Programs Consultant  
916-319-0375 

rnava@cde.ca.gov 
 

Stacy Savoca, Associate Governmental Program Analyst 
916-319-0502 

ssavoca@cde.ca.gov 
 

CAIS Help Desk 
916-319-0935 

CAISHELP@cde.ca.gov 
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