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California state law provides an array of options for employing staff to provide related services. All staff are required to be appropriately licensed or otherwise qualified by law to provide the related services to which they are assigned. However, depending on the specific duties of their assignment, the context in which they work, and the means by which their services are funded, specific staff requirements may apply. This chart provides information to employers concerning services identified under the Medi-Cal Specialty Mental Health Services Waiver (SMHSW) and staffing requirements that must be met for services provided to qualify for reimbursement under the Medi-Cal SMHSW. This chart is only a guide. Local educational agencies (LEAs) should review specific licensure authorizations to ensure that individuals are authorized to serve in their specific assignments.
This information is provided separately from staffing options for LEA employees, as the service descriptions and context related to the SMHSW differ significantly from service descriptions and assignment requirements that apply to LEA employees. LEAs interested in providing related services under the SMHSW are encouraged to contact their county mental health agency or the California Department of Mental Health for more information about obtaining certification as an SMHSW provider and details on staffing options that qualify for reimbursement.
	Service Description
	Staffing Options

	Mental Health Services: Individual, group, or family-based interventions designed to reduce mental or emotional disability, restoration, or improvement and/or preservation of functioning. May include assessment, plan development, therapy, rehabilitation, and/or collateral services. 

Note: Staff identified at the right are limited to providing those mental health services which fall within the scope of practice authorized by their licensure.

* “Other Qualified Provider” qualifications are established in local mental health plans, consistent with state law, pursuant to California Code of Regulations (CCR), Title 9, Section 1840.344. Mental health plans have the authority to further limit or restrict services as appropriate.
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	Other Qualified Provider*

	Medication Support Services: Prescribing, administering, dispensing, and monitoring drug interactions and contraindications of psychiatric medications or biologicals that are necessary to alleviate the suffering and symptoms of mental illness, including assessing the appropriateness of 
reducing medication usage when clinically indicated. May include evaluation of the need for medication; evaluation of clinical effectiveness and side effects; obtaining informed consent; medication education including instruction in the use, risks, benefits, and alternatives for medication; collateral; and plan development.

Note: Staff identified at the right are limited to providing those mental health services which fall within the scope of practice authorized by their licensure.
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	Service Description
	Staffing Options

	Day Treatment Intensive: A structured, multi-disciplinary program including community meetings, a therapeutic milieu, therapy, skill-building groups, and adjunctive therapies which provides services to a distinct group of individuals. It may also include rehabilitation, process groups, and other interventions. Day Treatment Intensive is intended to provide an alternative to hospitalization, avoid placement in a more restrictive setting, or assist the beneficiary in living within a community setting. Services are available for at least three hours each day. The Day Treatment Intensive program lasts less than 24 hours each day. May include assessment, plan development, therapy, rehabilitation, and collateral services.

Note: Staff identified at the right are limited to providing those mental health services which fall within the scope of practice authorized by their licensure.

* “Other Qualified Provider” qualifications are established in local mental health plans, consistent with state law, pursuant to CCR, Title 9, Section 1840.344. Mental health plans have the authority to further limit or restrict services as appropriate.
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	Other Qualified Provider*

	Day Rehabilitation: A structured program including rehabilitation, skill building groups, process groups, and adjunctive therapies which provides services to a distinct group of individuals. May also include therapy and other interventions. Day Rehabilitation is intended to improve or restore personal independence and functioning necessary to live in the community or prevent deterioration of personal independence consistent with the principles of learning and development. Services are available for at least three hours each day. Day Rehabilitation lasts less than 24 hours each day. May include assessment, plan development, therapy, rehabilitation, and collateral services.

NOTE: Staff identified at the right are limited to providing those mental health services which fall within the scope of practice authorized by their licensure.

* “Other Qualified Provider” qualifications are established in local mental health plans, consistent with state law, pursuant to CCR, Title 9, Section 1840.344. Mental Health plans have the authority to further limit or restrict services as appropriate.
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	Service Description
	Staffing Options

	Crisis Intervention: An unplanned, expedited service to, or on behalf of, a beneficiary to address a condition that requires more timely response than a regularly scheduled visit. Crisis intervention is an emergency response service enabling a beneficiary to cope with a crisis, while assisting the beneficiary in regaining their status as a functioning community member. The goal of crisis intervention is to stabilize an immediate crisis within a community or clinical treatment setting. May be provided face-to-face, by telephone, or by telemedicine with the beneficiary and/or significant support persons and may be provided in a clinic setting or anywhere in the community. May include assessment, collateral, therapy, and referral.
Note: Staff identified at the right are limited to providing those mental health services which fall within the scope of practice authorized by their licensure.

* “Other Qualified Provider” qualifications are established in local mental health plans, consistent with state law, pursuant to CCR, Title 9, Section 1840.344. Mental health plans have the authority to further limit or restrict services as appropriate.
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	Crisis Stabilization: An unplanned, expedited service lasting less than 24 hours to, or on behalf of, a beneficiary to address an urgent condition requiring immediate attention that cannot be adequately or safely addressed in a community setting. The goal of crisis stabilization is to avoid the need for inpatient services which, if the condition and symptoms are not treated, present an imminent threat to the beneficiary or others, or substantially increase the risk of the beneficiary becoming gravely disabled. Must be provided on-site at a licensed 24-hour health care facility, at a hospital-based outpatient program (provided in accordance with 42 Code of Federal Regulations Section 440.20), or at a provider site certified by the Department of Mental Health to perform crisis stabilization. Crisis stabilization is an all-inclusive program and no other Rehabilitative Mental Health Services are reimbursable during the same time period this service is reimbursed. May include assessment, collateral, therapy, crisis intervention, medication support services, and referral.

* “Other Qualified Provider” qualifications are established in local mental health plans, consistent with state law, pursuant to CCR, Title 9, Section 1840.344. Mental health plans have the authority to further limit or restrict services as appropriate.
	Crisis stabilization services have significant specific staffing requirements, including a physician on call at all times for services requiring a physician, and additional staff that must be available at all times. Staffing ratio requirements also apply. Other staffing requirements apply based on the needs of the beneficiary.
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