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California Assessment of Student Performance and Progress: Approve the Proposed Contract Amendment with Educational Testing Service for the California Assessment of Student Performance and Progress Contract. 
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SUMMARY OF THE ISSUE(S)

Pursuant to California Education Code (EC) Section 60643(b), the California Department of Education (CDE) shall develop and the State Superintendent of Public Instruction (SSPI) and the State Board of Education (SBE) shall approve California Assessment of Student Performance and Progress (CAASPP) contracts. In approving an amendment to a CAASPP contract, the CDE, in consultation with the SBE, may make material amendments to the contract that do not increase the contract cost. Contract amendments that increase contract costs may only be made with the approval of the CDE, the SBE, and the California Department of Finance (DOF).
Representatives from the CDE, the SBE, and the DOF began negotiations with Educational Testing Service (ETS) on March 15, 2017, which culminated in a proposed contract amendment (CN150012 Amendment 4), including a proposed Scope of Work (SOW) and the budget (Attachments 2 and 3). 

Some of the key enhancements to the proposed SOW include:
· ETS will deliver the interim assessment data on a daily basis to Smarter Balanced to provide item-level student response information in the interim assessment reporting system. 
· ETS will revise the data file format and delivery process to capture the scores for each of the four writing extended response (WER) dimensions and report the extended response dimension scores (performance task rubric scores) in the online reporting system. 
· ETS will develop a CAASPP Science Academy that will provide professional development and support activities for educators to build capacity for the implementation of the California Next Generation Science Standards (CA NGSS), and understanding of how the new science assessment item types can inform teaching and learning. 

· ETS will conduct simulations for three growth models under consideration for California’s accountability system.

RECOMMENDATION
The CDE recommends that the SBE approve the proposed CAASPP contract amendment (CN150012 Amendment 4), and authorize SBE Executive Director to approve technical edits as needed (Attachments  2–4). (Note that Exhibits B through E of the original contract remain unchanged).
BRIEF HISTORY OF KEY ISSUES
In May 2015, the SBE designated ETS as the CAASPP contractor for the 2015–16, 2016–17, and 2017–18 test administrations. The 2016–17 test administration is the third full operational test administration for the CAASPP System. 

Pursuant to EC Section 60640, the CDE is continuing to work toward implementing the CAASPP System, including the development of three successor assessments to replace the current paper-pencil science, science alternate, and primary language assessments. These successor assessments are the California Science Test (CAST) aligned with CA NGSS; the California Alternate Assessment (CAA) for Science based on the Core Content Connectors for the CA NGSS; and the California Spanish Assessment (CSA) aligned with the Common Core State Standards in Español (the successor to the Standards-based Tests in Spanish). 
Following SBE approval to negotiate amendments to the CAASPP contract at its March 2017 meeting, the CDE, SBE, and DOF staff entered into contract negotiations with ETS. Activities included a full documentation of all task details and annual enhancements, as well as any revisions to tasks necessary to implement the SBE-approved test design plans for the three successor assessments under development in the current contract. Negotiated amendments to the contract also address contract language which ensures adherence to the Smarter Balanced contract specifications, such as the administration of an embedded performance task field test. 
The negotiation process included representatives from ETS, the CDE, SBE, and the DOF staff during March 15–17, 2017. A thorough review of tasks and contractual language was conducted to ensure that the three successor assessments will be fully supported throughout all activities required to complete their development. 
SUMMARY OF PREVIOUS STATE BOARD OF EDUCATION DISCUSSION AND ACTION
In March 2017, the SBE approved the CAASPP contract negotiation with ETS, the CDE, SBE, and the DOF staff
(http://www.cde.ca.gov/be/ag/ag/yr17/documents/mar17item06.doc).
In September 2016, the SBE approved the Proposed High-Level Test Design for the California Spanish Assessment and revised the implementation timeline, thus allowing the test development activities included in the CAASPP System administration contract to continue (http://www.cde.ca.gov/be/ag/ag/yr16/documents/sep16item04.doc). 

In July 2016, the SBE approved the conceptual design for the CAA for Science. The approval of this design allowed the CDE to begin the work on the development of the pilot plan and the materials for the spring 2017 pilot test administration (http://www.cde.ca.gov/be/ag/ag/yr16/documents/jul16item01.doc). 

In March 2016, the SBE approved the CAST general assessment design. The CAST is aligned with the Next Generation Science Standards for California Public Schools, Kindergarten through Grade Twelve, as required by California EC Section 60605.85 and which was adopted by the SBE in September 2013 (http://www.cde.ca.gov/be/ag/ag/yr16/documents/mar16item02.doc).
In May 2015, the SBE approved the CAASPP contract negotiated with ETS, the CDE, the SBE, and the DOF staff (http://www.cde.ca.gov/be/ag/ag/yr15/documents/may15item01.doc).

In March 2015, the SBE adopted the SSPI recommendation to designate ETS as the CAASPP contractor and requested a draft contract be provided at the May 2015 SBE meeting (http://www.cde.ca.gov/be/ag/ag/yr15/documents/mar15item04.doc). 

FISCAL ANALYSIS (AS APPROPRIATE)
The proposed 2017–18 Budget Act provides a total of $87,727,000 in funding for multiple CAASPP System contract costs; this appropriation is sufficient to cover all costs of the proposed amendment. There is currently $86,212,302 in contract obligations for the CAASPP System contracts which includes $75,759,080 in funding for the currently approved ETS CAASPP 2017–18 contract activities and $1,514,698 in available funds to negotiate amendments to the ETS CAASPP contract. If approved, the new adjusted costs for fiscal year 2017-18 would be $77,273,778. CAASPP contract amendments that increase contract costs may only be made with the approval of the CDE, the SBE, and the DOF. Funding for 2018–19 and beyond will be contingent upon an annual appropriation being made available from the Legislature in future fiscal years.

ATTACHMENT(S)
Attachment 1: CAASPP Contract Amendment Concordance (39 Pages) 
Proposed California Assessment of Student Performance and Progress Contract CN150012 Amendment 4:
Attachment 2: Exhibit A: Proposed Scope of Work (217 Pages)


Attachment 3: Proposed Budget (6 Pages)

Attachment 4: Narrative for the Budget Summary (6 Pages)

CAASPP Contract Amendment Concordance 

The concordance table outlines the amendments to CDE Agreement #CN150012 for the California Assessment of Student Performance and Progress (CAASPP) contract. This document is intended to facilitate the review of the proposed contract amendments. The page numbers included throughout refer to the page numbers of the proposed amendment scope of work (SOW).

Appendices A and B have not been amended and will not be included in the executed contract amendment. They are included in Exhibit A Scope of Work for your ease of reference. 

The proposed contract amendments are grouped into the following categories:

· Proposed Contract Amendments with No Costs
· Proposed Contract Amendments with No-Cost Swaps 

· Proposed Contract Amendments with Additional Costs
Proposed Contract Amendments with No Costs

1. Change to Assessment Names 

Page Reference(s): Task 1, page 6; global change
Current SOW: The original SOW referred to the new CAASPP assessments as the California Alternate Assessments, the California Next Generation Science Standards (i.e., CA NGSS and CA NGSS Alternate), and the primary language assessments.

Proposed Contract Amendment: Use the formal names of the new CAASPP assessments throughout the SOW:

California Alternate Assessments for English-Language Arts and Mathematics (CAA for ELA and mathematics)—formerly known as CAA

California Science Tests (CAST)—formerly known as CA NGSS

California Alternate Assessments for Science (CAA for Science)—formerly known as CA NGSS Alternate

California Spanish Assessments (CSA)—formerly known as the primary language assessments in Spanish

Reason: Removes ambiguity.

Impact to Budget: No cost.

2. Change to Subcontractor: Remove Center for Assessment

Page Reference(s): Task 1, page 7.

Current SOW: Subcontractors included the American Institutes for Research (AIR), Measurement Incorporated (MI), Accenture, Center for Assessment, Red Dog Records (RDR), and In-touch Insight Systems (In-Touch). 

Proposed Contract Amendment: Remove Center for Assessment as a subcontractor in Task 1.

Reason: Corrects a clerical error. The Center for Assessment was removed as a subcontractor as part of the original contract negotiations in 2015. However, the reference to the Center for Assessment was not removed in the executed contract.

Impact to Budget: No cost. 

3. Remove References to UCLA 

Page Reference(s): Global change.

Current SOW: The SOW refers to the University of California at Los Angeles (UCLA) as the authorizing fiscal agent of the Smarter Balanced Assessment Consortium. 

Proposed Contract Amendment: Remove references to UCLA throughout SOW.

Reason: Smarter Balanced has changed fiscal agents.

Impact to Budget: No cost. 

4. Task 1.3.B – Annual Meetings

Page Reference(s): Task 1.3.B, page 9.

Current SOW: Task 1.3.B states that ETS will annually host a three-day meeting in Sacramento that gathers key ETS CAASPP team members to meet with the CDE program managers. 

Proposed Contract Amendment: Change “three-day” to “multi-day.”

Reason: Provides flexibility to the CDE to add separate annual planning meetings for the new CAASPP assessments in order to meet test development needs. For example, the CDE and ETS may agree to hold earlier planning meetings for the CAAs, CAST, and the CSA from the overall annual planning meeting to confirm test development and review plans. 

Impact to Budget: No cost.

5. Task 1.9 – Clarification to Materials Review Process

Page Reference(s): Task 1.9, page 16.

Current SOW: Task 1.9 describes requirements for the review and approval of deliverables identified in the SOW.

Proposed Contract Amendment: Add description of processes for Review Items in Task 1.9.

Reason: Clarifies requirements for the CDE review and approval of an item that is not identified in the SOW as a deliverable.

Impact to Budget: No cost. 

6. Task 2.1 – Reference to Current CAASPP Test Regulations

Page Reference(s): Task 2.1, page 18.

Current SOW: The date and California Code of Regulations included in the SOW referenced the previous version. 

Proposed Contract Amendment: Add the current references to the date and California Code of Regulations section.

Reason: Clarifies the SOW to be consistent with current regulations.

Impact to Budget: No cost. 

7. Task 2.3 Data Driven Improvements – Clarify Focus Groups 

Page Reference(s): Task 2.3, pages19-20.
Current SOW: The SOW describes the overall numbers of focus groups and their general purposes.

Proposed Contract Amendment: Introduce informal focus group discussions as part of feedback collection. Define the number of formal data-driven improvement focus groups per administration and their purposes. Describe that third-party moderators approved by the CDE will conduct the formal in-person focus groups. Define the deliverable to be submitted to the CDE for each set of focus groups.

Reason: Clarifies the process.

Impact to Budget: No cost. 

8. Task 2.4 Technical Assistance Center – Clarify Tiered Help Desk Support 

Page Reference(s): Task 2.4, pages 21 and 22.
Current SOW: The SOW describes the tiered help desk support to be provided by ETS. 

Proposed Contract Amendment: Add text to specify that the tiered help desk support is specifically to address CAASPP-related requests. 

Reason: Clarifies responsibilities as the CDE adds new non-CAASPP testing programs to the online assessment delivery system supported by other CDE contractors.

Impact to Budget: No cost. 

9. Task 2.6 – Revise Requirements for Obtaining Feedback on the CAASPP Web Portal

Page Reference(s): Task 2.6, page 24.
Current SOW: The SOW requires ETS to conduct annual focus groups to obtain feedback about the CAASPP Web portal (caaspp.org). 

Proposed Contract Amendment: Revise Task 2.6 Internet Resource Site to require that ETS obtain feedback through a CDE-approved process such as an online feedback form.

Reason: Provides an opportunity for the CDE and ETS to act on feedback from LEAs in a timely manner. Since the annual focus groups were conducted at the end of the test administration cycle, the process did not allow for timely improvements to the CAASPP Web portal, particularly at the beginning of the next school year.

Impact to Budget: No cost. 

10. Task 2.7 - Clarify Training Opportunities Related to Recorded Training, Videos, and Narrated PowerPoint Presentations

Page Reference(s): 
Task 2.7, pages 24-25.
Task 2.7, Table 2, pages 31-38.
Current SOW: The SOW describes live Webcasts and provides a general description of training videos. 

Proposed Contract Amendment: Revise the SOW to provide a description of and requirements for recorded training. Define the numbers and durations of the short training videos. Update the training table to be consistent with current plans.

Reason: The clarifications provide flexibility to the CDE and ETS to plan the production and broadcasting of training events. 

Impact to Budget: No cost. 

11. Tasks 2.8 – Report the Smarter Balanced Interim Assessment (IA) Student Responses to Authorized Users

Page Reference(s): Task 2.7, Table 2, page 38, row 48. 

Current SOW: The SOW does not include requirements to provide training about the Smarter Balanced student responses viewer for the Interim Assessments to authorized users.

Proposed Contract Amendment: Add a training event to provide information and training to authorized users on how to access and understand the IA response viewer. 

Reason: Smarter Balanced recently developed functionality in the ORS to display the IA student responses. The CDE would like to utilize this new functionality to provide information requested by educators and as part of the state’s overall goal to improve classroom instruction.

Impact to Budget: No cost.

12. Tasks 2.7, 2.8, 7.3.A.1, and 8.1.A.2 – Clarify the Training Opportunities for the Smarter Balanced Digital Library and Interim Assessments  

Page Reference(s): 
Task 2.7, Table 2, page 31, row 3. 
Task 2.7, Table 2, page 33, row 18. 
Task 2.8, page 25. 
Task 7.3.A.1, page 120.
Task 8.1.A.2, page 125.

Current SOW: The SOW requires that ETS deliver eight (8) workshops on the Interim Assessment Hand Scoring process and eight (8) Digital Library/Interim Assessment clinics. ETS must also record one of the live workshops and make the recording available on caaspp.org. 

Proposed Contract Amendment: Add two (2) additional training sessions for each event for a total of ten (10) Interim Assessment Hand Scoring Workshops and ten (10) Digital Library/Interim Assessment Clinics. Add text to indicate that ETS, with the CDE approval, will develop other materials in lieu of the recording.

Reason: Provides additional professional development opportunities to educators at the two most popular training locations. Provides flexibility to the CDE to deliver the training information in the mode that best supports local training.

Impact to Budget: No cost.

13. Tasks 2.8.B and 7.3.A.1 – Clarify the Availability of the Smarter Balanced Single Sign-on 

Page Reference(s): 
Task 2.8.B, page 26. 
Task 7.3.A.1, page 120.

Current SOW: The SOW requires ETS to work with Smarter Balanced to implement a seamless user credentialing system. 

Proposed Contract Amendment: Revise the text to indicate that the coordinated work will occur when Smarter Balanced implements a federated process for user authorization. 

Reason: Clarifies that ETS will take action when Smarter Balanced implements the federated single sign-on process.

Impact to Budget: No cost.

14. Task 3 – Clarification to Figure 1. CAASPP Assessment Technology Platform 

Page Reference(s): Task 3, page 39. 
Current SOW: Figure 1 provides a diagram of the technology platform used for the CAASPP assessments, Smarter Balanced Interim Assessments, and Smarter Balanced Digital Library. Neither the Figure nor SOW describe where the practice and training tests are included in the platform.

Proposed Contract Amendment: Add a paragraph after Figure 1 that describes how the practice and training tests are included in the technology platform.

Reason: Reduces ambiguity. 

Impact to Budget: No cost.

15. Task 3 – Number of LEAs that Participate in the CAASPP Assessment Delivery System 

Page Reference(s): Task 3, page 39. 
Current SOW: The SOW states that the delivery system will, at minimum, deliver the assessments to more than 3.2 million students in over 1,700 LEAs.

Proposed Contract Amendment: Revise over 1,700 LEAs to approximately 1,900 LEAs.

Reason: Improves accuracy. 

Impact to Budget: No cost.

16. Task 3.1 – Revise Requirements for School Technology Readiness

Page reference(s): Task 3.1, page 40.

Current SOW: The SOW requires that ETS annually conduct a survey of local educational agencies (LEAs) and schools on their technology capabilities and readiness to administer computer-based tests.

Proposed Contract Amendment: Revise the survey to become a special request form for Smarter Balanced paper-pencil tests beginning with the 2015–16 administration. 

Reason: The technology readiness survey is no longer needed since about 99.9 percent of schools in California administer the CAASPP assessments online. The special request form provides schools with a method to request and justify the use of paper-pencil tests to the CDE.

Impact to Budget: No cost.

17. Task 3.2.B – Clarify the Process for Managing System Requirements 

Page reference(s): Task 3.2.B, page 44.

Current SOW: The SOW requires ETS to submit a systems requirement document in August of each year of the contract.

Proposed Contract Amendment: Revise the SOW to require ETS to submit complete documentation for each phase of the systems release. The documents will include business requirements, functional requirements, requirements traceability matrix (RTM), and user acceptance testing (UAT) plans. The documents also will include the “as built” final requirements. 

Reason: Clarifies the process and provides additional documentation of the technology services provided by ETS.

Impact to Budget: No cost.

18. Task 3.2.B.3 and Appendix C – Clarify Data Security and Systems Requirements SEC-03.04 and SEC-03.14

Page reference(s): 
Task 3.2.B.3, pages 48-49.
Appendix C, page 200, SEC-03.04.
Appendix C, page 201, SEC-03.13 and SEC-03.14.

Current SOW: The SOW requires adherence specifically to the Federal Information Processing Standard Publication 140-2 (FIPS PUB 140-2) issued by the National Institute of Standards and Technology (NIST).

Proposed Contract Amendment: Revise the requirements to allow for adherence to the FIPS PUB 140-2 requirement or equivalent or better. Provide a process by which the CDE Information Security Office (ISO) will review compensating controls and alternatives prior to their use for CAASPP. 

Reason: Clarifies the requirements and process as approved by the CDE ISO. Removes redundant requirements.

Impact to Budget: No cost.


19. Clarify Restriction Access by User Role

Page reference(s): 
Task 3.2.B.3, Page 49.
Task 4.1, page 59.

Current SOW: The SOW requires ETS to provide access to systems based on user role but does not indicate restriction access for users who have multiple roles with one or more schools or LEAs. 

Proposed Contract Amendment: Revise the text to include the requirement to restrict access that is outside the responsibility of the assigned user role when the user has numerous, different roles.

Reason: Clarifies the SOW.

Impact to Budget: No cost. 
20. Task 3.2.B.4 – Clarify Timeframe for Submitting Documents for Review by the IV&V Consultant and IPOC 

Page reference(s): Task 3.2.B.4, Page 49.

Current SOW: The SOW requires that ETS submit the system development documents for review by the IV&V consultant and IPOC and does not specify a timeframe.

Proposed Contract Amendment: Revise the text to indicate that the system development documents be submitted for review through June 2016 or when determined by the California Office of Technology (CalTech). 

Reason: The requirement has been satisfied. CalTech closed out the IT implementation oversight project prior to June 2016.

Impact to Budget: No cost.

21. Task 3.2.B.5 and Appendix C – Clarify the System Acceptance and Sign-off Process 

Page reference(s): 
Task 3.2.B.5, page 52.
Appendix C, page 205, PER-09.05.

Current SOW: The SOW describes the user acceptance environment and requires ETS to obtain final approval of the system release, but the SOW does not describe how that approval is obtained.

Proposed Contract Amendment: Revise the text to refer to the testing environment as the UAT environment and to describe the meeting that must take place with the CDE to obtain approval of the release. 

Reason: Clarifies the SOW to be consistent with current processes.

Impact to Budget: No cost.

22. Task 3 – Clarify Components of the Minimum System Requirements in Appendix C

Page reference(s): 
Appendix C, page 198, ARC-01.04
Appendix C, page 202, SDP-04.01 and SDP-04.02.
Appendix C, page 203, UEP-06.02.
Appendix C, page 205, PER-09.02.
Appendix C, page 205, PER-09.04.
Appendix C, page 205, PER-09.09.
Appendix C, page 206, DRC-10.00.

Current SOW: Appendix C includes the minimum system requirements to deliver and support the CAASPP Assessment Delivery System. 

Proposed Contract Amendment: Revise the above referenced requirements with current processes.

Reason: Clarifies the SOW to be consistent with current processes.

Impact to Budget: No cost.

23. Task 4.1 – Clarify Committee Meeting Security Procedures 

Page reference(s): Task 4.1, page 58.

Current SOW: The SOW describes the test security procedures for in-person meetings that use paper materials. 

Proposed Contract Amendment: Add text to describe the test security procedures for meetings that use electronic devices.

Reason: Provides clarity of the test security expectations.

Impact to Budget: No cost.

24. Task 4.1 – Clarify the Test Security during the Production of the Paper-Pencil Tests

Page reference(s): Task 4.1, page 59.

Current SOW: The SOW describes the test security requirements during the production of the paper-pencil tests without clarifying printing vendors’ relationship to ETS.

Proposed Contract Amendment: Add clarification that test security requirements apply to the materials produced by vendors under contract by ETS.

Reason: Provides clarity. Because some Smarter Balanced special versions (e.g., braille graphic packages, audio files, etc.) are produced by Smarter Balanced, test security requirements for those materials are outside of the scope of this contract.

Impact to Budget: No cost.

25. Task 4.2 – Clarify Test Administration Monitoring

Page reference(s): Task 4.2, pages 61-62.

Current SOW: The SOW describes the number of audits which site visits will be conducted for both computer-based and paper-pencil test administrations.

Proposed Contract Amendment: Clarify the numbers for the 2015–16 administration, and add text regarding the number of audits for the 2016–17 administration. Clarify the process for notifying LEAs when they are selected for a site visit audit.

Reason: Reflects the reduced need of monitoring paper-pencil test materials handling after testing.

Impact to Budget: No cost.

26. Task 4.3 – Add Interim Assessments to Security Breach Investigations

Page reference(s): Task 4.3, page 62.

Current SOW: The SOW provides for security breach investigations as requested by the CDE but does not specifically include investigations involving security breaches with the interim assessments.

Proposed Contract Amendment: Add text to include users with the Interim Assessment Administrator Only roles as part of the investigation interview process.

Reason: Clarifies the process.

Impact to Budget: No cost.

27. Task 5 – Clarify Reference to the California Code of Regulations 
Page reference(s): Task 5, page 64.

Current SOW: The SOW refers to the Smarter Balanced policies and to the California Code of Regulations.

Proposed Contract Amendment: Indicate that the Smarter Balanced policies are for the Smarter Balanced assessments only. Indicate that the available accessibilities referenced in the California Code of Regulations will be adopted by the SBE.

Reason: Clarifies the process.

Impact to Budget: No cost.

28. Task 5.1.A – Describe the Activities to Identify the Appropriate Accessibilities for the non-Smarter Balanced Assessments. 

Page reference(s): Task 5.1.A, pages 64-65.

Current SOW: The SOW refers to the Smarter Balanced accessibilities as the model to use for the non-Smarter Balanced assessments.

Proposed Contract Amendment: Include text to describe the activities to work with nationally recognized experts, the CDE, ETS researchers, and other stakeholders to identify the most appropriate accessibilities to include for each of the non-Smarter Balanced assessments.

Reason: Clarifies the process.

Impact to Budget: No cost.

29. Task 5.1.A.1 – Clarify the Print-On-Demand Feature 

Page reference(s): Task 5.1.A.1, page 65.

Current SOW: The SOW describes the Print-On-Demand feature but does not indicate where this feature is available.

Proposed Contract Amendment: Revise the text to indicate that the Print-On-Demand feature is available in the Test Delivery System (TDS).

Reason: Clarifies the process.

Impact to Budget: No cost.

30. Task 5.1.A.3 – Clarify the Available Translations for the Non-Smarter Balanced CAASPP Assessments 

Page reference(s): Task 5.1.A.3, pages 65-66.

Current SOW: The SOW indicates that ETS will provide translations for the non-Smarter Balanced CAASPP Assessments but does not specify how many languages will be translated, what parts of the test will be translated, or the process by which the languages to be translated will be determined.

Proposed Contract Amendment: Revise the text to indicate that ETS will provide translations of test directions in twelve (12) languages and will work with the CDE to determine the languages for CAST. Revise the text to indicate that ETS will provide translation glossaries for CAST that students will access through the TDS. Revise the text to indicate that ETS will review the need for new glossaries such as illustration glossaries and provide recommendations to the CDE on the new glossaries. Add a description of Spanish stacked translations for CAST to differentiate it from the translation glossaries or translated test directions.

Reason: Provides clarity.

Impact to Budget: No cost.

31. Task 5.1.B.1 – Clarify the Availability of the Smarter Balanced Summative Assessment Online Braille Fixed Form  

Page reference(s): Task 5.1.B.1, pages 67-69.

Current SOW: The SOW describes the Print-On-Demand and refreshable braille options available for the Smarter Balanced Online Summative Assessments that use the computer-adaptive test (CAT) version. The SOW does not describe the online braille fixed form for the Smarter Balanced Online Summative Assessments.

Proposed Contract Amendment: Revise the SOW to include a description of the online braille fixed form available beginning with the 2016–17 administration.

Reason: Provides clarity of the current processes. 

Impact to Budget: No cost.

32. Task 5.2 – Change Task Name to “Unlisted Resources”

Page reference(s): Task 5.2, pages 69-70.

Current SOW: Task 5.2 is labeled as “Individualized Aids.” 

Proposed Contract Amendment: Change the task name and subsequent references to “Unlisted Resources.”

Reason: Removes ambiguity.

Impact to Budget: No cost.

33. Appendix D—Clarify Updates to Accessibilities for CAASPP

Page reference(s): Appendix D, page 209. 

Current SOW: The SOW describes how ETS will support embedded tools, designated supports, and accommodations appropriate for each CAASPP assessment. 

Proposed Contract Amendment: Add text that the SBE will decide on the accessibilities available for each new CAASPP assessment. Include link to the latest version of approved accessibilities. 

Reason: Provides clarity and more information regarding accessibilities. 

Impact to Budget: No cost.

34. Task 6.1 – Clarify the Test Development Activities for CAA ELA and Mathematics

Page reference(s): Task 6.1, pages 74-76.

Current SOW: The SOW provides a high-level description of the activities to develop CAA for ELA and mathematics. 

Proposed Contract Amendment: Revise the text to provide additional details on the requirements and expectations for CAA for ELA and mathematics: 

· Include the target number of items to be developed to meet the CDE-approved embedded field test plan. 

· Describe the post-equating requirements that are necessary to produce valid and reliable scores during the first two years of operational administration. 

· Describe the approved test design. Clarify that the items received from the National Center and State Collaborative (NCSC) will be incorporated into the CAA ELA and mathematics item bank and included as part of the embedded field test for operational use. 

· Describe the process to develop and implement the Survey of Student Characteristics as part of test administration. 

· Clarify that ETS will develop achievement level descriptions and conduct standard setting meetings for CAA for ELA and mathematics.

· Clarify when the practice and training tests for CAA for ELA and mathematics will be released and updated.

· Clarify when the released test questions for CAA for ELA and mathematics will occur based on the approved three-year operational rollout plan.

· Add text regarding the design process for and purpose of the new California Spanish Assessment (CSA).

Reason: Incorporates the details from the approved three-year operational rollout plan.

Impact to Budget: No cost.

35. Task 6.4 – Clarify the Training Tests and Practice Tests

Page reference(s): Task 6.4, pages 92-93.

Current SOW: SOW briefly describes practice and training tests for the summative assessments administered in this contract. 

Proposed Contract Amendment: Provide more information regarding training tests and a timeline for the release of practice and training tests. 

Reason: Further details the practice and training tests.

Impact to Budget: No cost.

36. Task 6.5 – Clarify the Sample Questions (excluding Smarter Balanced assessments)

Page reference(s): Task 6.5, pages 93-95.

Current SOW: The SOW states that ETS will work to release and make available to stakeholders a subset of the CDE-owned operational test items.

Proposed Contract Amendment: Detail the three-year operational rollout plan for CAA for ELA and mathematics. Include feasibility study for determining the end-user application to be used for the Sample Questions rollout.

Reason: Provides clarity. The earliest opportunity for RTQs for CAST, CAA for Science, and the CSA will be outside the terms of this contract.

Impact to Budget: No cost.

37. Task 6.6 – Clarify the Content Alignment Review Activities

Page reference(s): Task 6.6, page 96.

Current SOW: The SOW indicates that ETS will conduct the alignment studies of the new tests to the content standards.

Proposed Contract Amendment: Clarify that item reviewers confirm the item’s alignment to the content standards as part of the test development process. Revise text to indicate that ETS will work with the CDE if the CDE commissions an alignment study through another contractor.

Reason: Reduces ambiguity.

Impact to Budget: No cost.

38. Task 6.7.B – Include the Use of the AIR Item Tracking System as Part of the Item Banking Systems 

Page reference(s): Task 6.7.B, page 97-98.

Current SOW: Task 6.7.B does not include the use of the AIR Item Tracking System (AIR ITS) as part of the item bank systems used for CAASPP.

Proposed Contract Amendment: Include the use of the AIR ITS as part of the test development process.

Reason: The AIR ITS facilitates the item development and review process for the new CAASPP assessments. 

Impact to Budget: No cost.

39. Task 7– Update Distribution Plans and Estimated Test Taker Volumes

Page reference(s): 
Task 7, Table 13, page 102.
Task 7, Table 14, page 103.

Current SOW: Tables 13 and 14 reflected the original distribution plan and test taker grades, school years, and volumes. 

Proposed Contract Amendment: Revise Table 13 with the assessment phase (e.g., pilot test, field test). Update Table 14 with the CAST, CAA for Science, and CSA test taker grades, school years, and estimated test taker volumes.

Reason: Provides consistency with current plans.

Impact to Budget: No cost.

40. Task 7.1.A - Clarify the Descriptions and Timelines for the Manuals

Page reference(s): Task 7.1.A, pages 103-107.

Current SOW: The SOW describes the manuals that ETS is required to provide to LEAs. The SOW describes the format (e.g., electronic, paper, etc.) and contents for each manual. 

Proposed Contract Amendment: Revise the SOW to:

· Include a timeline to be agreed upon by the CDE and ETS for the release of the manuals;

· Specify that the manuals will be produced as electronic files beginning with the 2016–17 administration and will be released in segments as outlined in the approved timeline;

· Specify the assessments that will be included in the Test Administration Manual (TAM); 

· Provide flexibility for producing a separate TAM for the CAA for Science if necessary; 

· Combine manuals, such as the LEA CAASPP Test Coordinator Manual and the CAASPP Test Site Coordinator Manual, into the Test Operations Management System (TOMS) Pre-Administration Guide for CAASPP Testing and create new topic-specific manuals such as the Interim Assessment User Guide, Completion Status User Guide and Roster Management for CAASPP Testing, Accessibility Guide for CAASPP Testing, Security Incidents and Appeals Procedure Guide, and the ETS Data Manager User Guide for CAASPP; 

· Clarify that ETS will produce Directions for Administration for the CAAs and STS;

· Revise titles and purposes of manuals; and

· Clarify the timeline by which ETS will release the Post-Test Guide annually.

Reason: Removes ambiguity and provides the manuals needed by LEAs based on their feedback at focus groups and through surveys.

Impact to Budget: No cost.

41. Task 7.2.A.1 – Clarify test booklets and Pre-ID labels printed by ETS. 

Page reference(s): Task 7.2.A.1, pages 108-112.

Current SOW: The SOW refers to test booklets as printed materials and does not differentiate between test booklets printed by ETS or by Smarter Balanced (e.g., Braille materials). The SOW does not clarify for which administrations the Pre-ID labels are available.

Proposed Contract Amendment: Revise the text to clarify the requirements apply to different formats of the test booklets (e.g., printed, PDFs, etc.). Specify that the test booklet barcoding is specific to the test booklets printed by ETS. Include the test administration years in which the Pre-ID labels will be available.

Reason: Provides clarity of the current processes.

Impact to Budget: No cost.

42. Task 7.3 – Clarify Process for Obtaining CDE Approval on Enhancements to the AIR TDS 

Page reference(s): Task 7.3, page 116.

Current SOW: The SOW describes the AIR-proprietary TDS and lists the existing features, but it does not describe the process by which new enhancements are presented to the CDE for approval.

Proposed Contract Amendment: Include a description of the process to present new TDS enhancements, such as a new embedded calculator, to the CDE for review and approval.

Reason: Provides clarity of the current processes.

Impact to Budget: No cost.

43. Task 7.3 – Clarify the List of Supported Web Browsers, Operating Systems 

Page reference(s): Task 7.3, pages 117-118, Tables 16, 17, and 18.

Current SOW: The SOW lists Web browsers and operating systems that were available and in use at the time of the contract award.

Proposed Contract Amendment: Include information within the text and in Table 18 that the latest list of supported Web browsers and operating systems are available on caaspp.org.

Reason: Updates the list of supported Web browsers and operating systems.

Impact to Budget: No cost.

44. Task 7.3 – Simplify Table 19 to refer to all CAASPP computer-based assessments.

Page reference(s): Task 7.3, Table 19, page 119

Current SOW: The SOW lists the different CAASPP assessments and their phase.

Proposed Contract Amendment: Delete the list of assessments and refer to all CAASPP computer-based assessments.

Reason: Simplifies the requirement text.

Impact to Budget: No cost.

45. Task 7.3.A.1 – Clarify the Interim Assessment Data Provided to the Smarter Balanced Data Warehouse

Page reference(s): Task 7.3.A.1, page 121.

Current SOW: The SOW requires ETS to transfer information to the Smarter Balanced Data Warehouse but does not describe what is included in the information. 

Proposed Contract Amendment: Revise the text to indicate that ETS will transfer student demographic information and interim assessment test results.

Reason: Removes ambiguity.

Impact to Budget: No cost.

46. Task 7.3.A.2, Revise Appeals Listed

Page reference(s): Task 7.3.A.2, Table 20, page 122.

Current SOW: Table 20 lists the types of appeals and conditions that were valid at the time of the contract award in 2015.

Proposed Contract Amendment: Revise the labels in Table 20 and add clarification text to indicate that the information applied to the 2015–16 administration and that ETS will review the information annually with the CDE.

Reason: Clarifies the process.

Impact to Budget: No cost.

47. Task 8.1.A.2, Table 21 – Clarify the CAASPP Assessments that will be Hand Scored

Page reference(s): Task 8.1.A.2, Table 21, page 127.

Current SOW: Table 21 lists the CAASPP assessments that have constructed response items to be hand-scored, including the CSA.

Proposed Contract Amendment: Clarify the labels to indicate that the table lists the summative assessments with constructed response items to be hand-scored. Add text indicating that the CR items for the interim assessments are hand scored locally at the LEA.

Reason: Removes ambiguity.

Impact to Budget: No cost.

48. Task 8.1.A.1 – Clarify the CAASPP Assessments that Require Rangefinding 

Page reference(s): Task 8.1.A.2, page 129. 

Current SOW: The SOW indicates that rangefinding will take place after the pilot test and field test of CAST and the CSA. 

Proposed Contract Amendment: Add text to clarify that rangefinding will be conducted for any CR items that require rubric scoring. Revise the CSA rangefinding requirements to indicate that CSA rangefinding will take place after the field test.

Reason: Removes ambiguity about what items will need rangefinding. Reflects the CSA activities consistent with the SBE-approved high-level test design.

Impact to Budget: No cost.

49. Task 8.1.A.1 – Revise the Operational Scoring Workshops 

Page reference(s): Task 8.1.A.2, page 129-131.

Current SOW: The SOW requires ETS to conduct the operational scoring workshops on the weekends and as in-person workshops in March, April, and May.

Proposed Contract Amendment: Remove the requirement to hold the workshops on the weekends and to begin the workshops as early as February. Add text to allow for other CDE-approved modes of delivery. 

Reason: Based on educator feedback, the original plan to hold the workshops on the weekends and in March, April, and May created scheduling conflicts with the California educators, resulting in low workshop participation rates. The revised requirements provide flexibility for the CDE to hold the workshops during a time and in a mode that will accommodate educator participation.

Impact to Budget: No cost.

50. Task 8.1.A.1 – Add the Use of an Automated Crisis Paper Identification and Alert Flag 

Page reference(s): Task 8.1.A.2, page 134-135.

Current SOW: The SOW requires ETS to identify and flag student responses that reflect a possible dangerous situation for the student. The process requires human raters to identify the student response during the scoring process. 

Proposed Contract Amendment: Add the requirement to investigate the use of an automated crisis paper identification and alert flag as part of TDS. The automated process would occur when the student submits their responses.

Reason: An automated process would speed up the identification of student crisis papers by 2–3 weeks. Currently, raters read student responses for hand scoring within 2–3 weeks after the student submits their test in TDS. 

Impact to Budget: No cost.

51. Task 8.1.B – Change Teacher Scoring System to the Interim Assessment Hand Scoring System (IAHSS)

Page reference(s): Task 8.1.B, pages 136-138.

Current SOW: The SOW refers to the Smarter Balanced open-source teacher hand scoring system by its former name.

Proposed Contract Amendment: Change refers to “Interim Assessment Hand Scoring System (IAHSS).”

Reason: Reflects the current name of the system being used by California educators.

Impact to Budget: No cost.

52. Task 8.1.C – Clarify that ETS Provides SSIDs to the CDE to Resolve 

Page reference(s): Task 8.1.C, page 138.

Current SOW: The SOW does not specify how to resolve issues with SSIDs.

Proposed Contract Amendment: Add the requirement that ETS will provide the CDE with the list of SSIDs that have issues processing in TOMS.

Reason: Removes ambiguity.

Impact to Budget: No cost.

53. Task 9 – Clarify the Online Reporting Systems Used by CAASPP Assessments under Task 9

Page reference(s): Task 9, page 145.

Current SOW: The SOW requires the use of an online reporting system to report test results. 

Proposed Contract Amendment: Add a description of the AIR Online Reporting System (ORS) and indicate that ETS will use ORS to report test results for the CAASPP summative assessments including Smarter Balanced Online Summative Assessments and CAA for ELA and mathematics. Add a description of the Smarter Balanced open-source online reporting system to report student test results for the Smarter Balanced Interim Assessments.

Reason: Removes ambiguity.

Impact to Budget: No cost.

54. Task 9 – Provide a High-Level Timeline for Reporting Test Results by Assessment

Page reference(s): Task 9, Table 22, page 145.

Current SOW: The SOW does not include a high-level timeline for reporting. 

Proposed Contract Amendment: Add table presenting a high-level timeline for reporting test results by assessment.

Reason: Removes ambiguity.

Impact to Budget: No cost.

55. Task 9.1, Table 23 – Clarify the Descriptions and Timing of the Reports for LEAs 

Page reference(s): Task 9.1, pages 145-148.

Current SOW: Task 9.1 and Table 23 describe the types of reports provided to LEAs, the content of the reports, when the reports will be delivered, and who at the LEA will have access to those reports.

Proposed Contract Amendment: Revise the table to:

· Clarify that ETS will provide test results to LEAs for the Smarter Balanced Online Summative Assessments, CAA for ELA and mathematics, CST/CMA/CAPA Sciences for 2015–16, and STS RLA for 2015–16 and 2016–17;

· Correct the name to ORS for all online reports;

· Clarify that ETS will refresh the aggregate calculations nightly, including the target reports, after the CDE approved the release of test results to ORS;

· Clarify that ETS will generate a student’s Student Score Reports (SSRs) within four (4) weeks after the student has completed all components of the assessment and post the SSR electronically in TOMS;

· Clarify that ETS will ship the paper SSRs to an LEA once the LEA’s test administration reaches 90 percent of student test results scored for that testing window. Also clarify that ETS will ship the balance of the reports after the end of the statewide testing window.

· Clarify that ETS will provide the downloadable LEA Student Data File to LEAs on a schedule to be approved by the CDE; and 

· Clarify that the ETS Data Manager will be provided to users in a timeline approved by the CDE.

Reason: Removes ambiguity and reflects the current processes.

Impact to Budget: No cost.

56. Task 9.1 – Change the Name of the Student Score Report 

Page reference(s): Task 9.1, page 148.

Current SOW: The SOW refers to the student reports as the “Individual Student Reports.” 

Proposed Contract Amendment: Change the name to “Student Score Reports (SSR)” throughout.

Reason: Reflects the SBE-approved name of the report.

Impact to Budget: No cost.

57.  Task 9.1 – Clarify the Requirements for Providing the Spanish Version of the SSRs 

Page reference(s): Task 9.1, page 148.

Current SOW: The SOW requires ETS to deliver one English version and one Spanish version of the SSR to the LEA if the LEA opts to receive the Spanish-version SSRs.

Proposed Contract Amendment: Clarify that ETS will provide the Spanish-version SSR electronically and post it to TOMS. Clarify that the LEA will receive the Spanish-version SSR for delivery to the parent/guardian and that the LEA will receive the English-version SSRs for delivery to schools. 

Reason: Removes ambiguity.

Impact to Budget: No cost.

58. Task 9.1 – Clarify the Requirements for Providing the Understanding the CAASPP SSR Guides 

Page reference(s): Task 9.1, page 148.

Current SOW: The SOW requires ETS to provide an English version of the Understanding the CAASPP SSR guide but does not specify which grades or grade groupings are described in the guides.

Proposed Contract Amendment: Clarify that ETS will develop the guide to apply to grades of similar content and messaging. Clarify that ETS will provide an English version and a Spanish version.

Reason: Removes ambiguity and reflects the current approved processes.

Impact to Budget: No cost.

59. Task 9.1 – Clarify the Process to Deliver the Interim Assessment Results to Smarter Balanced 

Page reference(s): Task 9.1, pages 148-149.

Current SOW: The SOW requires ETS to deliver data files to Smarter Balanced annually.

Proposed Contract Amendment: Move original text from the SSR Paper Format section to the Electronic Results section. Clarify that ETS will deliver the interim assessment data during business days to Smarter Balanced. Describe the interim assessment data that ETS delivers to Smarter Balanced.

Reason: Removes ambiguity and reflects the current approved processes.

Impact to Budget: No cost.

60. Task 9.1 – Clarify User Access to ORS

Page reference(s): Task 9.1, pages 149.

Current SOW: The SOW indicates that the CDE staff can view statewide test results. The SOW indicates that only school administrators can access the test results. The SOW indicates that ORS is available 24 hours per day, seven days per week. 

Proposed Contract Amendment: Add text to indicate the CDE contract monitor must approve access to the statewide test results prior to the public release by the State Superintendent of Public Instruction. Revise the text to indicate that all authorized users can view tests results in ORS. Clarify that ORS will not be available during planned system downtimes approved by the CDE.

Reason: Removes ambiguity and reflects the current approved processes.

Impact to Budget: No cost.

61. Task 9.1 – Include Piloting the Delivery of Electronic SSRs to LEAs (Paperless Reporting) 

Page reference(s): Task 9.1, page 149.

Current SOW: The SOW does not include pilot testing paperless reporting options.

Proposed Contract Amendment: Add requirements for pilot testing paperless reporting options with interested LEAs.

Reason: Adds flexibility to explore a paperless reporting option as requested by LEAs.

Impact to Budget: No cost.

62. Task 9.1 – Clarify the Data Reported to ORS 

Page reference(s): Task 9.1, page 148-150.

Current SOW: The SOW indicates that the CDE staff can view statewide test results. The SOW indicates that only school administrators can access the test results. The SOW indicates that ORS is available 24-hours per day, seven days per week. 

Proposed Contract Amendment: Revise the text to indicate that the static reports in ORS includes average scale score, percentage in each achievement level, percent at each claim achievement category, and performance on each assessment target.

Reason: Clarifies what is reported (e.g., “average scale score” instead of “scale score distribution”). 

Impact to Budget: No cost.

63. Task 9.1 – Clarify the Process to Configure ORS 

Page reference(s): Task 9.1, page 149-150.

Current SOW: The SOW indicates that the CDE will have an opportunity to outline the access rules and functionality but does not describe the process by which this is completed.

Proposed Contract Amendment: Add text to describe that ETS will provide a configuration document that includes the features and functionality that can be turned off or on for CAASPP.

Reason: Removes ambiguity.

Impact to Budget: No cost.

64. Task 9.1 – Modify the Requirement for Printing the POSTNET barcode on the SSRs 

Page reference(s): Task 9.1, page 150.

Current SOW: The SOW requires ETS to print the POSTNET barcode on the SSRs for LEAs that request the option to print parent/guardian addresses on the SSRs. 

Proposed Contract Amendment: Add text to indicate that ETS will provide the POSTNET barcode for the 2015–16 administration. 

Reason: Removes the POSTNET barcode requirement. The U.S. Postal Service no longer uses the POSTNET barcode. Implementing the newer Intelligent Mail (IM) barcode requires additional information from LEAs that they have not previously provided to either CALPADS or ETS. ETS will continue to print the parent/guardian address on SSRs for LEAs that select that option.

Impact to Budget: No cost. The option to print the parent/guardian addresses is an ancillary service paid by the LEA to ETS. 

65. Task 9.1 – Clarify the Packaging of the SSRs 

Page reference(s): Task 9.1, pages 151.

Current SOW: The SOW requires ETS to place the packing lists in the SSR packages. The SOW also requires ETS to ship SSRs in boxes. The SOW describes LEA shipments to include one white box as Box 1 for the LEA.

Proposed Contract Amendment: Add text to describe that ETS will provide the packing lists as electronic files available in TOMS when the SSRs have shipped. Add text to allow shipping of SSRs in envelopes if possible. Revise the description of the boxes to indicate that the LEA copies of the SSRs will be shipped in white boxes and all school copies will be shipped in brown boxes.

Reason: Reflects the current processes, which were requested by LEAs. 

Impact to Budget: No cost. 

66. Task 9.1 – Clarify the SSR Correction Process 

Page reference(s): Task 9.1, page 152.

Current SOW: The SOW requires ETS to support any changes to SSRs due to changes in data without regard of the cause of the data change.

Proposed Contract Amendment: Provide examples of possible data changes that would affect the SSRs. Include a requirement for ETS and the CDE to develop the business rules for SSR corrections. Include text to describe the process for re-reporting if the LEA caused the data change. Revise the text to include Smarter Balanced in the decision-making process for corrections that involve the Smarter Balanced assessments.

Reason: Clarifies and reflects the current process. 

Impact to Budget: No cost. 

67. Task 9.1 – Clarify the Process for Correcting Demographic and Special Testing Conditions Data 

Page reference(s): Task 9.1, page 153.

Current SOW: The SOW does not refer to CALPADS as the source for LEAs to update their student demographic data.

Proposed Contract Amendment: Revise the text to refer to CALPADS. Add text to describe the deadline by which LEAs must update CALPADS in order to have the data reflected in ORS. 

Reason: Removes ambiguity.

Impact to Budget: No cost. 

68. Task 9.2, Table 24 – Clarify that the CAAs, CAST, and the CSA Will Not Be Offered As Paper-Pencil Tests

Page reference(s): Task 9.2, page 154.

Current SOW: Table 24 describes the tests reported on the two Web sites developed by ETS and hosted by the CDE. The Web site that reports results for the paper-pencil tests lists CST/CMA/CAPA Sciences and STS RLA, as well as the new CAASPP assessments that have paper-pencil versions.

Proposed Contract Amendment: Remove the statement that new CAASPP assessments with paper-pencil versions will be reported. Add a note indicating that the CAAs, CAST, and the CSA will not be offered as paper-pencil tests as indicated in the SBE-approved high-level test designs.

Reason: Removes the requirement.

Impact to Budget: No cost. 

69. Task 9.2 – Clarify the Suppression Rule Used in Web Reporting 

Page reference(s): Task 9.2, page 155.

Current SOW: The SOW provides an explanation of the requirement to suppress results with 10 or fewer students but does not provide additional details.

Proposed Contract Amendment: Add text to indicate that the suppression rule includes students with valid test scores. Add text to clarify that the suppression rule applies to the subgroup level (e.g., gender, ethnicity, etc.).

Reason: Maintains the security of personally identifiable information (PII). 

Impact to Budget: No cost. 

70. Task 9.2. – Revise the Delivery Date for the Public Web Reporting Data 

Page reference(s): Task 9.2, page 155-156.

Current SOW: The SOW requires ETS to deliver test results received through July 1 annually.

Proposed Contract Amendment: Revise the deadline to indicate that the CDE and ETS will agree on a specific date by which responses are submitted in order to be included in the state’s public release of statewide test results.

Reason: Provides flexibility to the CDE for reporting test results as LEAs become accustomed to testing students throughout the testing window. 

Impact to Budget: No cost. 

71. Task 9.2 – Remove the Requirement for Providing Static Versions of the Public Web Reporting Site 

Page reference(s): Task 9.2, page 155-156.

Current SOW: The SOW requires ETS to provide the CDE with static versions of the public Web reporting site.

Proposed Contract Amendment: Remove the requirement.

Reason: The requirement is not needed. ETS designed and tested the Web reporting site to perform within specifications in excess of peak demand.

Impact to Budget: No cost. 

72. Task 9.2 – Change the References to “Proficiency” Level 

Page reference(s): Task 9.2, page 155.

Current SOW: The SOW refers to “proficiency” level.

Proposed Contract Amendment: Replace with “achievement” level.

Reason: Reflects the label as approved by SBE.

Impact to Budget: No cost. 

73. Task 9.2 – Remove References to Cluster Scores for Aggregate Summary Data

Page reference(s): Task 9.2, page 157.

Current SOW: The SOW refers to “cluster” scores.

Proposed Contract Amendment: Remove references to cluster scores.

Reason: Reflects change as approved by SBE.

Impact to Budget: No cost. 

74. Task 9.2 – Clarify that Subgroup Categories are Reviewed Annually 

Page reference(s): Task 9.2, page 156.

Current SOW: The SOW requires ETS to incorporate changes to the subgroup reporting categories but does not specify how often the changes are made.

Proposed Contract Amendment: Add “annually.”

Reason: Reflects the current processes.

Impact to Budget: No cost. 

75. Task 9.3 – Remove the Requirement to Provide a Compressed Data Layout 

Page reference(s): Task 9.3, pages 157-158.

Current SOW: The SOW requires ETS to provide the state-level student data file in three formats, including a compressed layout with demographic information only.

Proposed Contract Amendment: Remove the requirement to provide a compressed layout with demographic information only.

Reason: The requirement is not needed. The demographic data exists in the full student data file. ETS and the CDE revised the data layouts and data transfer process that allowed for access to the demographic data in the full student data file.

Impact to Budget: No cost. 

76. Task 9.5 - Clarify the Timeline for Delivering the Annual Technical Reports 

Page reference(s): Task 9.3, Table 25, page 159.

Current SOW: The SOW required ETS to deliver all draft technical reports by November 1.

Proposed Contract Amendment: Add text to clarify that ETS will deliver the technical reports annually. Add text to indicate that the CDE and ETS may agree to a different timeline depending on the availability of data for analysis.

Reason: Reflects the current processes. Provides the CDE with flexibility to plan the technical report review and approval process.

Impact to Budget: No cost. 

77. Task 9.6 – Expand the Types of Studies to be considered for Special Projects 

Page reference(s): Task 9.6, page 161-162.

Current SOW: The SOW includes a specific list of special study topics. 

Proposed Contract Amendment: Add text to indicate that the special studies are not limited to the list in the SOW. 

Reason: Provides the CDE with flexibility to include topics for special studies.

Impact to Budget: No cost. 

Proposed Contract Amendments with No-Cost Swaps

78. Change to Subcontractor: Add WestEd

Current SOW: Subcontractors included the American Institutes for Research (AIR), Measurement Incorporated (MI), Accenture, and Center for Assessment, Red Dog Records (RDR), and In-touch Insight Systems (In-Touch). 

Proposed Contract Amendment: Add WestEd as a subcontractor in Task 1. Reassign training activities from ETS to WestEd, which will be documented through the annual LEA communications and training plan.

Reason: WestEd provides expertise in training educators to use assessment information to support classroom improvements.

Impact to Budget: No-cost swap. ETS will reallocate the existing budget in Task 2 to the WestEd subcontract.

	Task
	Current SOW
	Proposed Contract Amendment SOW
	Proposed Budget Impact

	Task 1.
Comprehensive Plan
	Does not include WestEd as a subcontractor.
	Task 1, page 7—Add WestEd as a subcontractor. 
	$0

	Task 2.
Program Support Services
	ETS has sole responsibility for producing the following workshops:

2017 Post-test Workshops

2017 Digital Library and Interim Assessment Clinics

2017 Interim Assessment Scoring Workshops

2017 Summer Scoring Workshops

2018 Post-Test Workshops
	WestEd will have primary responsibility to produce the following workshops:

2017 Digital Library and Interim Assessment Clinics

2017 Interim Assessment Scoring Workshops

2017 Summer Scoring Workshops

ETS and WestEd will have joint responsibility to produce the following workshops:

2017 Post-test Workshops

2018 Post-Test Workshops

(Note: The change will be documented though the annual LEA communications and training plan.)
	Reduction of ETS workshop activities =

-$345,383

Addition of WestEd subcontract for workshop activities =

$345,383

	Task 3.
Technology Services
	Not applicable
	No change
	$0

	Task 4.
Test Security
	Not applicable
	No change
	$0

	Task 5.
Accessibility and Accommodations
	Not applicable
	No change
	$0

	Task 6.
Assessment Development
	Not applicable
	No change
	$0

	Task 7.
Test Administration
	Not applicable
	No change
	$0

	Task 8.
Scoring and Analysis
	Not applicable
	No change
	$0

	Task 9.
Reporting
	Not applicable
	No change
	$0

	
	
	Net Change: 
	$0


79. Eliminate the 2016–17 Administration of CST/CMA/CAPA Science and Revise the CAST and CAA Science Activities Based on the SBE-Approved Test Designs 

Current SOW: The SOW requires the administration of the California Standards Tests (CST) for Science, California Modified Assessments (CMA) for Science, and the California Alternate Performance Assessments (CAPA) for Science in the 2016–17 administration. The SOW also requires ETS to conduct pilot tests of the new California Science Tests (CAST) and the California Alternate Assessments for Science (CAA for Science) with sample populations in the 2016–17 administration and field testing with sample populations for both assessments in the 2017–18 administration.

Proposed Contract Amendment: Eliminate the CST/CMA/CAPA Science assessments for the 2016–17 administration. Revise the CAST activities to include census pilot testing in the 2016–17 administration and census field testing in the 2017–18 administration. Revise the CAA for Science activities to include two years of census pilot testing, in the 2016–17 administration and the 2017–18 administration. Revise other CAST and CAA for Science test development activities to be consistent with their approved high-level test designs.

Reason: Revises the SOW to be consistent with the SBE-approved action in May 2016 to avoid double-testing students with the science assessments and with the SBE-approved high-level test design.

Impact to Budget: No-cost swap.

	Task
	Current SOW
	Proposed Contract Amendment SOW
	Proposed Budget Impact

	Task 1.
Comprehensive Plan
	Not applicable
	Task 1, page 6—Add text to indicate that CST/CMA/CAPA are suspended effective with this amendment.
	$0

	Task 2.
Program Support Services
	Not applicable
	No change
	$0

	Task 3.
Technology Services
	Not applicable
	No change
	$0

	Task 4.
Test Security
	Task 4.2 requires test security site visit audits that address the mix of CBT and PPT, which includes post-test audits to observe how LEAs handle the paper-pencil materials for return to the contractor.
	Task 4.2, page 61—Add text to define the number of pre-test and during-testing site visit audits and reduce the number of post-test site visit audits to accommodate the reduction of paper-pencil tests with the elimination of the CST/CMA/CAPA Science assessments.
	$0

$0

	Task 5.
Accessibility and Accommodations
	Task 5.1.B includes requirements for providing the special versions of the paper-pencil tests.
	Task 5.1, pages 67-69—Revise text to indicate that the CST/CMA/CAPA Science special versions are available in the 2015–16 administration and that the STS special versions are available in the 2015–16 and 2016–17.
	$0

(See Task 7)

	Task 6.
Assessment Development
	Provides general descriptions of the activities to develop CAST and CAA for Science. Includes a timeline for CAA for Science with pilot testing in 2016–17 and field testing in 2017–18. Includes pilot and field testing using sample student populations for both CAST and CAA for Science.
	Task 6, throughout task—Revise CAST to include:

the target number of items being developed;

census pilot testing in 2016–17;

census field testing in 2017–18; and 

the development of achievement level descriptors.

Task 6, throughout task —Revise CAA for Science to include:

the target number of items being developed;

census pilot testing in 2016–17;

census pilot testing in 2017–18; and 

the development of achievement level descriptors.
	Increase CAST and CAA for Science test development =  $4,667,527

	Task 7.
Test Administration
	Includes the production, delivery, and administration of the CST/CMA/CAPA Science assessments for the 2016–17 administration.
	Task 7, Tables 13 and 14 on pages 102-103 and pages 107-116 —Specify that the production, delivery, and administration of the CST/CMA/CAPA Science assessments occur in the 2015–16 administration.
	Eliminate the 2016‑17 CST/CMA/CAPA activities in Task 7=

 -$4,136,592



	Task 8.
Scoring and Analysis
	Includes the retrieval, processing, scanning, scoring, and analysis of the CST/CMA/CAPA Science assessments for the 2016–17 administration.
	Task 8, page 125—Specify that the retrieval, processing, scanning, scoring, and analysis of the CST/CMA/CAPA Science assessments occur in the 2016–17 administration.
	Eliminate the 2016‑17 CST/CMA/CAPA activities in Task 8 =

-$207,865



	Task 9.
Reporting
	Includes the reporting to LEAs and the CDE of the CST/CMA/CAPA Science assessments for the 2016–17 administration.
	Task 9, Table 22 on page 145, Table 23 on page 146, Table 24 on page 154, and pages 150, 153, 155, and 159—Specify that reporting to LEAs and the CDE of the CST/CMA/CAPA Science assessments occurs in the 2016–17 administration.
	Eliminate the 2016‑17 CST/CMA/CAPA activities in Task 9 =

-$323,070



	
	
	Net Change: 
	$0


80. Revise the CSA Test Development Activities

Current SOW: The SOW requires ETS to conduct pilot and field tests of the new California Spanish Assessments (CSA) in the 2016–17 and 2017–18 administrations, respectively. The SOW also requires ETS to conduct standard setting of the CSA after the 2017–18 field test. 

Proposed Contract Amendment: Revise the CSA timeline to require a pilot test in fall 2017 and to include a cognitive lab study. Revise the standard setting activities to remove the standard setting meeting and include the development of both the general and content-specific achievement level descriptors (ALDs). 

Reason: Revises the SOW to be consistent with the high-level test design adopted by the SBE in July 2016.

Impact to Budget: No-cost swap.

	Task
	Current SOW
	Proposed Contract Amendment SOW
	Proposed Budget Impact

	Task 1.
Comprehensive Plan
	Not applicable
	No change
	$0

	Task 2.
Program Support Services
	Not applicable
	No change
	$0

	Task 3.
Technology Services
	Not applicable
	No change
	$0

	Task 4.
Test Security
	Not applicable
	No change
	$0



	Task 5.
Accessibility and Accommodations
	Not applicable
	No change
	$0

	Task 6.
Assessment Development
	Provides general descriptions of the activities to develop CSA. Includes a timeline for CSA with pilot testing in 2016–17. Includes standard setting to occur after the 2017–18 field test.
	Task 6, pages 76, 79-80, 85-86, and 88-90—Revise CSA to:

include the target number of items being developed

include pilot testing in fall 2017

eliminate the standard setting meeting

add cognitive labs in 2017–18

add the development of general and content achievement level descriptors

add training test
	$0

$0

-$125,581

$95,821


$29,760



	Task 7.
Test Administration
	Not applicable
	No change
	$0



	Task 8.
Scoring and Analysis
	Table 21 indicates that ETS will score CSA constructed-response items that require hand-scoring
	Table 21, page 127—Add footnote indicating that CSA will not include human scoring, but ETS will develop CR items, scoring rubrics, and training materials for future use.
	$0



	Task 9.
Reporting
	Not applicable
	No change
	$0



	
	
	Net Change: 
	$0


Proposed Contract Amendments with Additional Costs

81. Smarter Balanced Embedded Performance Task Field Test

Current SOW: Includes support of embedded field-testing of five to eight additional items. ETS assumed that there would be no change required to the scoring processes in order to support this embedded field-testing.

Proposed Contract Amendment: Support the new process to administer the Smarter Balanced embedded Performance Task Field Test beginning with the 2016–17 administration.

Reason: In summer 2016, Smarter Balanced released the design plan for administering an embedded performance task (PT) field test (FT) during the 2016–17 administration. The field-test design requires the use of a field-test blueprint that is different from the operational test blueprint. Students selected to take the embedded PT FT will receive a longer computer adaptive testing (CAT) section, which will include items to fulfill the operational test blueprint and allow for reporting of claim scores. The PT section for these students will include field-test questions with few or no operational items that would contribute to the students’ test results. While the CAASPP test delivery system (TDS) will score the machine-scorable items, Smarter Balanced will be responsible for scoring the constructed-response (CR) items. Smarter Balanced has requested frequent delivery of field-test data to monitor for crisis papers.

Impact to Budget: Adds $544,605 to FY2017–18.

	Task
	Current SOW
	Proposed Contract Amendment SOW
	Proposed Budget Impact

	Task 1.
Comprehensive Plan
	Not applicable
	No change
	$0

	Task 2.
Program Support Services
	Not applicable
	No change
	$0

	Task 3.
Technology Services
	Not applicable
	No change
	$0

	Task 4.
Test Security
	Not applicable
	No change
	$0

	Task 5.
Accessibility and Accommodations
	Not applicable
	No change
	$0

	Task 6.
Assessment Development
	Includes support of embedded field testing of five to eight items. 
	Task 6, page 86-87: Include a description of the new Smarter Balanced embedded performance task field test design and of support beginning with the 2016–17 administration.
	$0

Note: Since the field test is embedded within the processing and scoring costs are included in Task 8

	Task 7.
Test Administration
	Not applicable
	No change
	$0

	Task 8.
Scoring and Analysis
	Not applicable
	No change to text. See Task 9.
	$488,035

	Task 9.
Reporting
	Includes the development and submission of a technical report based on the original Smarter Balanced embedded field test design.
	Task 9.5, page159—Revise the text to clarify that ETS will deliver the technical reports annually. Add text to indicate that the CDE and ETS may agree to a different timeline depending on the availability of data for analysis.
	$56,570

	
	
	Net Change: 
	$544,605


82. Report the Writing Extended Response (WER) Dimension Scores in the Online Reporting System (ORS)

Current SOW: The WER dimension scores are not reported.

Proposed Contract Amendment: ETS will:

· Revise the data file format and delivery process to capture the scores for each of the four WER dimensions. 

· Report the student-level WER dimension scores in ORS.

· Update the appropriate manuals with instructions for using the WER dimensions reports and provide training to LEAs about the new report.

Reason: The scores for each dimension provide additional information to educators about how their students performed on the WER items.

Impact to Budget: Adds $142,724 to FY2017–18. 

	Task
	Current SOW
	Proposed Contract Amendment SOW
	Proposed Budget Impact

	Task 1.
Comprehensive Plan
	Not applicable
	No change
	$0

	Task 2.
Program Support Services
	Not applicable
	Table 2, page 38, row 49 —add a new Webcast or recorded training about the WER scores.
	$0

Note: ETS costs to produce the training are included in Task 9.

	Task 3.
Technology Services
	Not applicable
	No change
	$0

	Task 4.
Test Security
	Not applicable
	No change
	$0

	Task 5.
Accessibility and Accommodations
	Not applicable
	No change
	$0

	Task 6.
Assessment Development
	Not applicable
	No change
	$0

	Task 7.
Test Administration
	Not applicable
	No change to SOW language. The SOW requires ETS to develop the Post-Test Guide as a single point of reference for all reporting-related information. ETS will make the change in the specifications for the guide.
	$0



	Task 8.
Scoring and Analysis
	Not applicable
	No change to SOW language. The SOW requires ETS to coordinate all scoring. ETS will make the changes to the data flow specifications and the data processing procedures.
	$0



	Task 9.
Reporting
	Not applicable
	Task 9.1, page 148—add the reporting of WER dimension scores via ORS.
	$142,724

	
	
	Net Change: 
	$142,724


83. Support the Smarter Balanced Open-Source Components for the 2017–18 STS Administration

Current SOW: The SOW includes administration of STS for the 2015–16 and 2016–17 administrations.

Proposed Contract Amendment: Add the 2017–18 STS administration to the SOW. For the 2017–18 administration, ETS will work with Smarter Balanced to administer STS utilizing as many of the Smarter Balanced open-source components as feasible and approved by the CDE. ETS will identify STS test takers; prepare score reports using test results as received from Smarter Balanced; report test results to LEAs through ORS, the Student Data File via TOMS, and the Student Score Reports (paper and electronic); report aggregate test results and research files via the CAASPP public Web reporting site; and provide help desk support and LEA training.

Reason: California Education Code requires the administration of the STS until the CSA is operational. Based on the SBE-approved high-level test design for the CSA, the CSA will become operational in the 2018–19 administration, leaving a gap year for administering a primary language assessment.

Impact to Budget: Adds $325,298 to FY2017–18.

	Task
	Current SOW
	Proposed Contract Amendment SOW
	Proposed Budget Impact

	Task 1.
Comprehensive Plan
	Not applicable
	No change
	$0

	Task 2.
Program Support Services
	Not applicable
	No change
	$0

	Task 3.
Technology Services
	Not applicable
	Introduction paragraph, page 39— Add a description of the systems to be used for the 2017–18 STS online administration.

Task 3.2, page 41—Add a description of the systems to be used for the 2017–18 STS online administration.

Task 3.2.B.1, page 45—Add a reference to the use of the Smarter Balanced open-source test delivery system.

Appendix C, page 198— Add text to indicate the system requirements that fall under Smarter Balanced for their open-source test delivery system.
	$0

	Task 4.
Test Security
	Not applicable
	No change
	$0

	Task 5.
Accessibility and Accommodations
	Not applicable
	Page 69, Scoring of Braille and Large Print Test Materials—Describe the process for handling the student responses for students who must use the printed braille and large print STS tests for the 2017–18 administration.
	$0

	Task 6.
Assessment Development
	Not applicable
	No change
	$0

	Task 7.
Test Administration
	Not applicable
	Table 13, page 102—Add STS online administration for 2017–18.

Table 14, page 103—Add 2017–18 to “School Year(s)” column. Add estimated test taker volume.
	$0

	Task 8.
Scoring and Analysis
	Not applicable
	Task 8.1, page 138— Describe the process for handling the 2017–18 STS test taker data with the demographic data from CALPADS.

Task 8.2.B, page 142—Remove specific references to test administration years for STS. Clarify that the 2017–18 STS administration will be online.
	$209,127

	Task 9.
Reporting
	Not applicable
	Page 145—Add table 22 that summarizes the timeline for reporting test results by assessment and include STS reporting for the 2017–18 administration.
	$116,171

	
	
	Net Change: 
	$325,298


84. Additional Special Studies Including Additional Growth Model Analyses and Cognitive Labs for CAA for Science

Current SOW: Task 9.6 includes specific analyses and special studies.

Proposed Contract Amendment: Revise Task 9.6 to add flexibility to the studies that can be considered and to include:

· simulations for three growth models that California is considering for its academic accountability system

· cognitive lab or similar qualitative study for CAA for Science

· other studies, such as validity studies for CAST and CSA, as approved by the CDE that help inform item and test design plans

Reason: The growth model analysis supports the CDE’s activities to continue developing the state’s academic accountability system. The cognitive lab or similar qualitative study for CAA for Science, as well as possible validity studies for CAST and CSA, provides additional information to support the test development process. 

Impact to Budget: Adds $26,903 to FY2017–18.

	Task
	Current SOW
	Proposed Contract Amendment SOW
	Proposed Budget Impact

	Task 1.
Comprehensive Plan
	Not applicable
	No change
	$0

	Task 2.
Program Support Services
	Not applicable
	No change
	$0

	Task 3.
Technology Services
	Not applicable
	No change
	$0

	Task 4.
Test Security
	Not applicable
	No change
	$0

	Task 5.
Accessibility and Accommodations
	Not applicable
	No change
	$0

	Task 6.
Assessment Development
	Not applicable
	No change
	$0

	Task 7.
Test Administration
	Not applicable
	No change
	$0

	Task 8.
Scoring and Analysis
	Not applicable
	No change
	$0

	Task 9.
Reporting
	Not applicable
	Task 9.6, page 161-162—Revise the text to add flexibility to the studies that can be considered and to include specific studies for the growth model, cognitive labs/qualitative studies for CAA for Science, and other validity studies.
	$26,903

	
	
	Net Change: 
	$26,903


85. CAASPP Science Academy

Current SOW: Not applicable. 

Proposed Contract Amendment: In collaboration with the CDE, ETS and WestEd will build the CAASPP Science Academy: a one-day professional learning workshop that will focus on three-dimensional learning and on understanding the standards themselves, what they look like in instruction, how they are operationalized through assessment items, and how new science assessment item types can inform teaching and learning. ETS and WestEd plan to facilitate three (3) in-person Science Academies in northern, central, and southern California.

Reason: The California Next Generation Science Standards (CA NGSS) present alternative ways to consider how students learn and how teachers teach. However, implementing these standards has proven challenging to both practitioners and policy makers. The CAASPP Science Academy will integrate successful models of professional learning with materials that California and ETS are developing as part of the assessment process to create a blended approach to this problem and assist teachers with a participation in both the practice and the spirit of NGSS.

Impact to Budget: Adds $475,168 to FY2017–18.

	Task
	Current SOW
	Proposed Contract Amendment SOW
	Proposed Budget Impact

	Task 1.
Comprehensive Plan
	Not applicable
	No change
	$0

	Task 2.
Program Support Services
	Not applicable
	Task 2, page 26-30—Add a new Task 2.9 CAASPP Science Academy. Task 2.9 will include the requirements, deliverables, and high-level timeline to deliver the CAASPP Science Academy professional development training. 
	$475,168

	Task 3.
Technology Services
	Not applicable
	No change
	$0

	Task 4.
Test Security
	Not applicable
	No change
	$0

	Task 5.
Accessibility and Accommodations
	Not applicable
	No change
	$0

	Task 6.
Assessment Development
	Not applicable
	No change
	$0

	Task 7.
Test Administration
	Not applicable
	No change
	$0

	Task 8.
Scoring and Analysis
	Not applicable
	No change
	$0

	Task 9.
Reporting
	Not applicable
	No change
	$0

	
	
	Net Change: 
	$475,168
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