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At its May 2010 State Board of Education (SBE) meeting, the SBE requested that California Department of Education (CDE) and SBE staff provide additional information to the SBE regarding the definitions of compliance and monitoring procedures of certain other states for Supplemental Educational Services (SES) providers. 

At the request of CDE, on January 29, 2010, the California Comprehensive Center (CA CC) at WestEd provided the CDE with a summary of how 14 other states 
define, monitor, and use compliance data regarding SES. The 14 states included in the summary are Arkansas, Georgia, Hawaii, Illinois, Indiana, Kentucky, Louisiana, Massachusetts, Michigan, Mississippi, New Jersey, North Carolina, Tennessee, and Texas. The summary, which does not include the complete individual state profiles for the purposes of brevity, is provided in Attachment 1.
The summary is divided into three sections. Section I describes how other states define provider compliance and service delivery. This includes information on how the states require certain certifications and assurances of compliance from SES providers. It also describes how several states further define provider compliance based on the standards specified in a provider’s corrective action plan (if the provider is placed on probationary status). 

Section II describes how other states monitor SES provider compliance through a variety of means including the review of written complaints, review of provider documents, site visits, and student, principal, and district surveys. 

Section III describes how the surveyed states incorporate SES provider compliance and service delivery data into state decision-making. While only one state uses compliance violations as the sole determinant of provider status, most states use provider compliance data in conjunction with other data (e.g., student achievement data, 

stakeholder surveys, etc.) to evaluate provider performance and make provider status determinations. Each of the states grant the state educational agency the authority to immediately terminate providers due to serious compliance violations. However, nine of the states also have the authority to put an SES provider on probation if the state finds the provider has committed more minor compliance violations. 

It is important to note most states in the survey did not describe how or if compliance data are used as a component of provider grading. Additionally, it was unclear to the survey authors whether, or to what extent, states actually monitor provider compliance in practice, even though it is indicated in their policies. 

Attachment 1: Summary of Supplemental Educational Services (SES) Evaluation Definitions of Compliance and Monitoring Procedures in Selected States (9 Pages)
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