Lub Chaw Kuaj Xyuas Txog Kev Kawm Ntawv (Educational Testing Service, ETS)

[Chaw Nyob Rau Kev Xa Rov Qab]

[Lub Npe] [Lub Xeem], los sis Niam Txiv los sis Tus Saib Xyuas ntawm [Lub Npe] [Lub Xeem]
[Chaw Nyob]
[Lub Nroog, Xeeyv, Tus Zauv Chaw Nyob Xa Ntawv]

[Hnub Tim]

NTSIAB LUS: DAIM NTAWV CEEB TOOM TXOG KEV RAUG NYIAG LOS SIS XAU TAWM NTAWM COV
NTAUB NTAWV

Txog rau [Lub Npe] [Lub Xeem], los sis Niam Txiv los sis Tus Saib Xyuas ntawm [Lub Npe] [Lub Xeem]:

Lub Chaw Kuaj Xyuas Txog Kev Kawm Ntawv (ETS), raws li kev ghia ntawm Lub Chaw Hauj Lwm Saib
Xyuas Kev Kawm Ntawv Hauv California (California Department of Education, CDE), tab tom ceeb toom
rau cov tub ntxhais kawm ntawv thiab cov tsev neeg hauv California txog ghov teeb meem kev ruaj ntseg
ntawm cov ntaub ntawv, ghov uas muaj neeg tsis muaj cai nkag mus thiab luam cov ntaub ntawv ntawm
cov tub ntxhais kawm ntawv los ntawm ETS ghov chaw xa ntaub ntawv uas muaj kev ruaj ntseg hu ua
SFTP; nrog rau cov kauj ruam uas tab tom ua los tiv thaiv lawv cov ntaub ntawv ghia txog tus kheej, thiab
cov kev pab cuam uas muaj rau lawv. Twb tau ceeb toom mus rau cov koom haum tswj kev cai lij choj uas
tsim nyog paub lawm, tab sis lawv tseem sam sim ua cov kev tshawb nrhiav mus raws li ghov kev ceeb
toom no lawm.

ETS yog ib lub koom haum ua kev ntsuam xyuas uas tsis nrhiav nyiaj txiag uas ua hauj lwm raws li daim
ntawv cog lus nrog Xeev California los npaj cov kev xeem ntawv qib xeev thiab tsoom fwv uas yuav tsum
tau muaj rau txhua tus tub ntxhais kawm ntawv hauv cov tsev kawm ntawv tsoom fwv hauv California.
ETS txhawb nga California cov txheej txheem pab cuam kev ntsuam xyuas thoob plaws lub xeev, suav
nrog Xeev California Qhov Kev Ntsuam Xyuas Kev Coj Ua thiab Kev Vam Meej ntawm Cov Tub Ntxhais
Kawm Ntawv (California Assessment of Student Performance and Progress, CAASPP) thiab Cov Kev
Ntsuam Xyuas Txog Kev Kawm Lus As Kiv Tau Zoo rau California (English Language Proficiency
Assessments for California, ELPAC).

Peb tab tom ceeb toom rau koj vim tias koj cov ntaub ntawv ghia paub txog tus kheej los sis cov ntaub
ntawv ntawm tus me nyuam yaus uas nyob hauv koj txoj kev saib xyuas tau raug nkag mus saib thiab
luam tawm thaum muaj ghov teeb meem cuam tshuam txog kev ruaj ntseg ntawm cov ntaub ntawv no.

Txhawm rau pab pov thaiv cov tub ntxhais kawm uas tseem niaj hnub kawm tam sim no thiab cov
uas tau kawm tas lawm uas raug cuam tshuam, ETS tab tom muab kev pab cuam pov thaiv cov
ntaub ntawv ghia txog tus kheej pub dawb los ntawm Experian Feem Saib Xyuas Hauj Lwm Txog Kev
Txheeb Xyuas Cov Ntaub Ntawv Qhia Txog Tus Kheej rau lub sij hawm 2 xyoos.

Muaj Dab Tsi Tshwm Sim?

Thaum lub Cuaj Hlis Ntuj 25, 2026, ETS tau txheeb xyuas tau ghov kev ua uas tsis tau tso cai ntsig txog
ghov chaw SFTP uas siv los sib ghia paub txog cov ntaub ntawv ntsig txog kev ntsuas thoob plaws lub
xeev California nrog rau CDE tib si.
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ETS tau muab tus as khauj uas cuam tshuam ntawd kaw kom txhob ua hauj lwm, kaw ghov chaw SFTP
uas raug cuam tshuam ntawd kom tsis txhob siv tau ib ntus, thiab pib tshawb xyuas ghov teeb meem
nrog kev pab los ntawm cov kws tshaj lij txog cybersecurity sab nraud. Kev tshawb nrhiav tau pom tias
muaj ib tug neeg tsis tau txais kev tso cai tau siv cov pov thawj kev peev xwm nkag mus rau hauv uas raug
nyiag los yog siv tsis raug cai, los nkag mus rau hauv ghov chaw SFTP ntau zaus nyob rau lub sij hawm pib
txij thaum Lub Tsib Hlis Ntuj 22, 2026 mus txog rau Lub Cuaj Hlis Ntuj 18, 2026, txhawm rau luam cov
ntaub ntawv uas muaj cov ntaub ntawv hais txog cov tub ntxhais kawm hauv California.

Tej Ntaub Ntawv Ntsig Txog Qhov No Yog Dab Tsi?

Cov ntaub ntawv hais txog cov tub ntxhais kawm hauv California, suav nrog tab sis tsis txwv rau, txhua
tus tub ntxhais kawm uas tau sau npe kawm hauv peb lub xyoo kawm ntawv dhau los, tau raug nkag mus
saib thiab luam tawm. Cov ntaub ntawv uas tau raug nkag mus saib thiab luam tawm ntawd muaj cov
ntaub ntawv hais txog cov tub ntxhais kawm xws li hnub nyoog, haiv neeg, thiab lwm yam, kev koom tes
hauv cov kev pab cuam, thiab cov txiaj ntsig kev ntsuas uas ETS khaws cia rau hauv cov kev pab cuam
ntsuas thoob plaws lub xeev California.

Cov ntaub ntawv hais txog tub ntxhais kawm uas tau raug nkag mus saib thiab luam tawm ntawd yuav sib
txawv raws li tus neeg, tab sis tej zaum yuav muaj xws li:

e Lub npe ntawm tus tub ntxhais kawm ntawv, hnub yug, chaw nyob, tsev kawm ntawyv, cheeb tsam
tsev kawm ntawy, thiab gib kawm;

e Tus Lej Cim Tus Tub Ntxhais Kawm Ntawv Thoob Plaws Lub Xeev (Statewide Student Identifier,
SSID) thiab tus lej cim tus tub ntxhais kawm ntawv hauv zos;

e Pojniam los yog txiv neej, haiv neeg los sis hom haiv neeg tsawg, hom lus xub thawj, lub teb chaws
uas yug, thiab txheej xwm ntawm tus neeg kawm Lus As Kiv;

e Txheejxwm hais txog Kev Xiam Oob Khab thiab Tshooj Lus 504, cov kev pab tshwj xeeb txog kev
kuaj xyuas, thiab hom kev xiam oob khab tseem ceeb;

e Txheejxwm hais txog kev muaj cai tsim nyog tau txais kev pab rau cov txheej txheem pab cuam
hauv gab no: Title |, Part A; Title I, Part C; McKinney-Vento; thiab Military Connected Student;
thiab/los sis

e Cov ntaub ntawv ghia paub txog kev kawm Lus As Kiv tau zoo thiab kev tso npe ua kev ntsuam
xyuas thoob plaws lub xeev, kev koom nrog rau, thiab cov kev kuaj xyuas tau los, raws li ghov raug
cai.

Cov ntaub ntawv uas tau nkag mus saib thiab luam tawm ntawd tsis suav nrog cov lej Social
Security, cov lej daim ntawv tsav tsheb, cov lej phau ntawv hla teb chaws, cov ntaub ntawv hais
txog nyiaj txiag hauv tuam txhab nyiaj, cov ntaub ntawv ntawm daim npav credit los sis debit, los sis
cov lej zais nkag mus rau hauv tus as khauj. Qhov xwm txheej no tsis cuam tshuam txog cov ntaub
ntawv ghia paub tus kheej ntawm niam txiv los sis tus neeg saib xyuas.

Yam Uas Peb Tab Tom Ua.

Cov Lus Teb los ntawm ETS
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Tom gab pom muaj ghov teeb meem no, ETS tau siv ntau txoj hauv kev los txhim kho kev ruaj ntseg ntawm
lub vev xaib SFTP, suav nrog kev kaw lub vev xaib SFTP ntawd thiab tsim ib lub vev xaib SFTP tshiab uas
muaj kev tswj xyuas kev ruaj ntseg zoo dua qub. ETS tseem tshawb xyuas cov kev ntsuas kev ruaj ntseg
ntxiv uas tej zaum yuav tsim nyog.

Tom gab ua hauj lwm nrog tub ceev xwm nrog rau cov kws tshaj lij txog cybersecurity, ETS tau ua cov kauj
ruam los txo cov kev pheej hmoo ntawm cov ntaub ntawv raug nthuav tawm rau pej xeem. Ntxiv mus, tom
gab tau tshuaj xyuas hauv lub vev xaib tas li, txog niaj hnub no ETS tseem tsis tau pom muaj pov thawj
ghia tias cov ntaub ntawv ntawd tau raug tshaj tawm rau pej xeem.

Cov Lus Teb los ntawm Lub Xeev

CDE thiab Pawg Neeg Saib Xyuas Kev Kawm Ntawv Hauv Xeev (State Board of Education, SBE) tab tom
koom tes nrog cov kws tshaj lij hauv lub xeev uas saib xyuas txog kev ruaj ntseg ntawm cov ntaub ntawy,
txhawm rau ntsuas ghov cuam tshuam rau cov tub ntxhais kawm thiab cov tsev neeg hauv California,
thiab kom cov neeg uas raug cuam tshuam tau txais cov ntaub ntawv thiab kev txhawb nga uas tsim

nyog.

Lub Chaw California Cybersecurity Integration Center (Cal-CSIC) tab tom pab txhawb nga txog kev
tshawb xyuas pov thawj hauv tshuab koos pis tawj thiab kev teb rau cov xwm txheej tshwm sim. Lub
Chaw Hauj Lwm Saib Xyuas Tshuab Tev Naus Laus Zis Hauv California (California Department of
Technology, CDT) thiab Lub Chaw Hauj Lwm Saib Xyuas Kev Pab Cuam Thaum Muaj Xwm Txheej Ceev
ntawm Tus Thawj Kav Teb Chaws Xeev California (California Governor’s Office of Emergency Services, Cal
OES) kuj tseem tab tom txhawb nga lub xeev txoj kev teb uas muaj feem xyuam rau fab tev niv, kev cai lij
choj, thiab kev ua hauj lwm.

CDE thiab SBE kuj tab tom tshuaj xyuas ghov xwm txheej no thiab saib seb ETS puas ua raws li cov cai
tswj kev ruaj ntseg ntawm cov ntaub ntawv thiab cov ntsiab lus hauv daim ntawv cog lus.

Cov Kev Pab Cuam Tiv Thaiv Tus Kheej Dawb Los Ntawm Experian

Txhawm rau pab tiv thaiv cov tub ntxhais kawm uas tseem niaj hnub kawm tam sim no thiab cov uas tau
kawm tas lawm uas raug cuam tshuam, ETS tab tom muab kev pab cuam tiv thaiv cov ntaub ntawv ghia
txog tus kheej los ntawm Experian IdentityWorks rau lub sij hawm 2 xyoos yam tsis xam tus nqi rau koj
them Li.

Muaj ob hom kev pab cuam tiv thaiv cov ntaub ntawv tus kheej, ib hom rau cov me nyuam yaus thiab ib
hom rau cov tub ntxhais kawm tam sim no los sis yav dhau los uas twb loj hlob ua neeg laus lawm.

Cov Me Nyuam Yaus Ntxiv Rau Qhov Ntawd - Rau cov tub ntxhais kawm uas muaj teeb meem thiab
muaj hnub nyoog qis dua 18 xyoo: Niam txiv los sis tus neeg saib xyuas raws cai muaj peev xwm sau
npe rau tus me nyuam kawm ntawv hauv cov kev pab cuam tiv thaiv tus kheej rau cov me nyuam yaus uas
muaj, ua ntej los sis txog rau hnub kawg ntawm lub sij hawm sau npe Lub Peb Hlis Ntuj 19, 2027. Cov me
nyuam yaus hnub nyoog qgis dua 18 xyoo ntawm tam sim no thiab Lub Peb Hlis Ntuj 19, 2029 tuaj yeem
tso npe rau hauv cov khoom lag luam rau cov neeg laus thaum lawv hnub yug 18 xyoo los ntawm kev siv
cov heeg laus cov khoom lag luam ghib. Yog xav paub txog kev sau npe rau cov me nyuam yaus kom
tau txais kev pab cuam no, thov saib Daim Ntawv Rhais Nrog rau Daim Ntawv Ceeb Toom no.
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Cov neeg laus - Rau cov neeg uas raug cuam tshuam no thiab muaj hnub nyoog 18 xyoo los sis laus
dua: Cov neeg laus uas raug cuam tshuam tuaj yeem sau npe ncaj gha rau cov kev pab cuam Experian
IdentityWorks uas muaj nyob, ua ntej hnub kawg rau kev sau npe uas yog Lub Peb Hlis Ntuj 19, 2027 los
sis ua ntej hnub ntawd. Yog xav paub txog kev sau npe rau kom tau txais kev pab cuam no tas li ib tus
neeg laus, thov saib Daim Ntawv Rhais Nrog rau Daim Ntawv Ceeb Toom no.

Koj tsis tas them nqi dab tsi los sau npe, thiab yuav tsis thov cov ntaub ntawv hais txog daim npav
credit card.

Qhov Peb Tuaj Yeem Ua Tau.

Peb txhawb kom koj xav txog kev tso npe cov tub ntxhais kawm cuam tshuam rau hauv cov kev pab cuam
tiv thaiv tus kheej thiab tseem ceeb toom rau cov tub ntxhais kawm cov ntaub ntawv ntiag tug tsis raug.
Ceev faj txog cov chaw tiv thaiv tus kheej cuav los ntawm kev kuaj xyuas cov URL ob zaug ua ntej muab
cov ntaub ntawv.

Nws yog ib gho kev coj ua zoo tshaj plaws kom ceev faj txog cov email, cov lus ntawy, los sis cov xov tooj
uas tsis tau xav txog uas hais txog lub tsev kawm ntawv ntawm tus tub ntxhais kawm, tsim nyog rau kev
ntsuam xyuas, los sis ghov xwm txheej no. Tsis txhob ghia cov ntaub ntawv tus kheej, cov passwords, los
sis cov ntaub ntawv nyiaj txiag los teb rau cov lus thov uas tsis tau thov.

Cov tub ntxhais kawm thiab lawv tsev neeg uas raug kev cuam tshuam kuj tseem yuav xav txog kev tshuaj
Xyuas cov ntaub ntawv ntxiv txog kev nyiag tus kheej thiab kev tiv thaiv cov ntaub ntawv tus kheej uas
muaj los ntawm California Department of Justice’s Privacy Enforcement and Protection Unit ntawm
https://oag.ca.gov/privacy.

Yog Xav Paub Tej Ntaub Ntawv Ntau Ntxiv.

CDE, 1430 N Street, Sacramento, CA 95814, tau tsim tsa www.cde.ca.gov/ets nrog cov ntaub ntawv thiab
cov hloov tshiab txog ghov xwm txheej kev ruaj ntseg ntawm cov ntaub ntawv no. Lub vev xaib yuav raug
hloov kho yog tias muaj cov ntaub ntawv ntxiv. Daim ntawv ceeb toom no muaj nyob rau ntau hom lus
ntawm nplooj vev xaib.

ETS saib xyuas kev ruaj ntseg ntawm cov ntaub ntawv tub ntxhais kawm nrog kev ua tib zoo kawg nkaus,
thiab khuv xim ghov xwm txheej no tau tshwm sim. Yog tias koj muaj lus nug txog ghov xwm txheej no,
thov hu rau 833-931-8488, hnub Monday txog hnub Friday, 6:00 sawv ntxov txog 6:00 tsaus ntuj sij hawm
Pacific Time, tsis suav cov hnub so loj hauv Teb Chaws Mes Kas.Yog hais tias koj muaj teeb meem ntsig
txog kev hais lus los sis kev hnov lus tsis zoo thiab xav siv ib tus TTY, thov hu rau 711. Thov npaj muab koj
tus lej koom tes, B174774 rau cov tub ntxhais kawm hnub nyoog qis dua 18 xyoo, los sis, B174775 rau cov
tub ntxhais kawm hnub nyoog 18 xyoo los sis laus dua.

Sau Npe,

Lub Chaw Kuaj Xyuas Txog Kev Kawm Ntawv
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Esta notificacién esta disponible en espafol en el sitio web del Departamento de Educacién de California en
www.cde.ca.gov/ets.
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RAU COV TUB NTXHAIS KAWM NTAWV HNUB NYOOG QIS DUA 18 XYOO - COV NTSIAB LUS NTXIV

HAIS TXOG KEV UA TSWV CUAB RAU NTAWM EXPERIAN IDENTITYWORKS NCUA SIJ HAWM 24 LUB
HLIS:

Yuav kom pab tiv thaiv koj tus menyuam yaus tus kheej, peb muab kev nkag mus rau Experian
IdentityWorksS™ dawb nyob rau 24 lub hlis.

Yog tias koj ntseeg tias muaj kev siv dag ntxias ntawm koj cov ntaub ntawv me nyuam yaus uas koj tseem
yog me nyuam yaus vim yog ghov xwm txheej no thiab xav tham txog seb koj yuav daws tau cov teeb
meem ntawd li cas, thov hu rau tus neeg sawv cev Experian. Yog tias, tom gqab tham txog koj ghov teeb
meem nrog tus neeg sawv cev, nws tau txiav txim siab tias xav tau kev pab txhawb nqga kev rov gab los
ntawm tus kheej, ces tus neeg sawv cev ntawm Experian Feem Kev Rub Cov Ntaub Ntawv Hais Txog Tus
Kheej Rov Qab yuav muaj los ua hauj lwm nrog koj los tshawb nrhiav thiab daws txhua ghov xwm txhee;j
ntawm kev dag ntxias uas tau tshwm sim txij li hnub ntawm ghov xwm txheej (xws li, raws li ghov tsim
nyog, pab koj tiv tauj cov neeg pub nyiaj qiv los sib cav txog cov nqgi thiab kaw cov nyiaj; pab koj tso tseg
koj cov ntaub ntawv qiv nyiaj nrog peb lub chaw ua hauj lwm qiv nyiaj loj; thiab pab koj tiv tauj cov koom
haum tsoom fwv los pab rov gab los ntawm tus kheej rau nws ghov xwm txheej zoo).

Thov nco ntsoov tias Kev Rub Cov Ntaub Ntawv Hais Txog Tus Kheej Rov Qab muaj rau koj rau 24 lub hlis
txij li hnub ntawm tsab ntawv no thiab tsis tas yuav tsum ua dab tsi rau koj lub sij hawm no. Cov Lus Cog
Tseg thiab Cov Cai rau ghov kev muab no nyob ntawm www.ExperianIDWorks.com/restoration.

Thaum kev pab kho tus kheej yog muaj rau koj tam sim ntawd, peb kuj txhawb kom koj ghib cov cuab yeej
tshawb nrhiav kev dag muaj los ntawm Experian IdentityWorks ua kev ua tswv cuab pub dawb 24 lub hlis
tib si. Cov khoom no muab rau koj ghov kev tshawb pom tus kheej zoo tshaj plaws thiab kev daws teeb
meem ntawm kev nyiag tus kheej. Yog xav pib saib xyuas cov ntaub ntawv ntiag tug ntawm koj tus neeg
uas koj saib xyuas, thov ua raws li cov kauj ruam hauv qab no:

= Xyuas kom tseeb tias koj sau npe ua ntej Lub Peb Hlis Ntuj 19, 2027 (Koj tus lej yuav tsis ua hauj
lwm tom gab hnub no.)

= Mus saib tau rau ntawm Experian ldentityWorks lub vev xaiv txhawm rau tso npe:
https://www.experianidworks.com/minorplus

= Qhia koj tus khauj gqhib siv: RSWMV3F3N

= Qhia cov ntaub ntawv hais txog ntawm koj tus me nyuam yaus thaum raug nug

Yog koj muaj lus nug txog yam khoom siv no, xav tau kev pab txog Kev Rub Cov Ntaub Ntawv Hais Txog
Tus Kheej Rov Qab los sis xav tau lwm yam kev xaiv tso npe rau hauv Experian IdentityWorks hauv oos
lais, thov hu rau Experian pawg kws saib xyuas neeg ghua rau ntawm tus xov tooj 833-931-8488 tsis pub
dhau Lub Peb Hlis Ntuj 19, 2027. Tau npaj ghia tus nab npawb kev mus koom B174774 txhawm rau ua
pov thawj txog kev muaj cai tsim nyog tau txais kev cov pab cuam ntsig txog Kev Rub Cov Ntaub Ntawv
Hais Txog Tus Kheej Rov Qab los ntawm Experian.

COV LUS QHIATXOG KOJ TUS TUB NTXHAIS KAWM TXOG KEV UA TSWV CUAB RAU NTAWM
EXPERIAN IDENTITYWORKS 24 LUB HLIS:
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Tsis tas yuav muaj daim npav credit rau kev sau npe rau hauv Experian ldentityWorks. Koj tuaj yeem tiv
tauj rau Experian tam sim ntawd txog txhua yam teeb meem kev dag ntxias, thiab muaj kev nkag mus rau
cov yam ntxwv hauv gab no thaum koj sau npe rau hauv Experian IdentityWorks:

e Kev Tshawb Nrhiav Tus Lej Social Security: Kev saib xyuas kom paub seb cov me nyuam yaus uas
tsis tau muaj hnub nyoog hauv koj tsev neeg puas muaj daim ntawv ghia txog kev qiv nyiaj Experian.
Cov lus ceeb toom txog txhua lub npe, lub npe cuay, thiab chaw nyob uas cuam tshuam nrog koj tus
me nyuam yaus tus lej Social Security (SSN) ntawm daim ntawv ghia txog kev qiv nyiaj ntawm
Experian.

e Kev Soj Ntsuam Hauv Is Taws Nem: Kev siv tshuab tshawb nrhiav hauv lub vev xaib, chav
sib tham thiab cov ntawv tshaj tawm 24 xuab moos/7 hnub kom paub txog kev lag luam los
sis muag koj cov ntaub ntawv tus kheej ntawm Dark Web.

e Kev Rub Cov Ntaub Ntawv Hais Txog Tus Kheej Rov Qab: Peb muaj cov kws tshaj lij txog
Kev Rub Cov Ntaub Ntawv Hais Txog Tus Kheej Rov Qab tam sim ntawd los pab koj daws teeb
meem kev dag ntxias txog credit thiab kev dag ntxias uas tsis yog credit.

e Experian IdentityWorks ExtendCARE™: Koj yuav tau txais tib hom kev pab txhawb txog Kev
Rub Tus Kheej Ntiag Tug Tej Ntaub Ntawv Rov Qab Los txawm tias koj ghov ua tswv cuab
ntawm Experian ldentityWorks tag sij hawm lawm los xij.

e KevPovHwm Tub Sab Nyiag Nyiaj Ntau Txog $1 Lab**: Muab kev duav roos rau gee cov nqi
thiab tej kev xa nyiaj uas tsis raug tso cai.

RAU COV TUB NTXHAIS KAWM NTAWV HNUB NYOOG QIS DUA 18 XYOO THIAB LAUS DUA NTAWD -
COV NTSIAB LUS NTXIV HAIS TXOG KEV UA TSWV CUAB RAU NTAWM EXPERIAN IDENTITYWORKS
NCUA SIJ HAWM 24 LUB HLIS:

Yuav kom pab tiv thaiv koj tus kheej, peb muab kev koom tes pub dawb 24 lub hlis ntawm

Experian ldentityWorksSM. Cov khoom no muab rau koj ghov kev tshawb pom tus kheej zoo tshaj plaws
thiab kev daws teeb meem ntawm kev nyiag tus kheej. Yuav kom ghib koj txoj kev ua tswv cuab thiab pib
saib xyuas koj cov ntaub ntawv tus kheej thov ua raws li cov kauj ruam hauv gab no:

Cov khoom no muab kev saib xyuas hauv is taws nem rau koj, thiab kev pov hwm tub sab nyiag tus kheej
yam tsis muaj nqi rau koj thaum koj sau npe.

e Xyuas kom tseeb tias koj sau npe ua ntej: Lub Peb Hlis Ntuj 19, 2029 (Koj tus ghauj yuav tsis ua
hauj lwm tom gab hnub no.)

¢ Mus saib tau rau ntawm Experian ldentityWorks lub vev xaiv txhawm rau tso npe:
https://www.experianidworks.com/identity

e Qhiakoj tus khauj ghib siv: NSMDNZPJD

Yog tias koj muaj lus nug txog cov khoom, xav tau kev pab txog kev rov gab tau tus kheej los sis xav tau
lwm txoj hauv kev rau npe rau hauv Experian IdentityWorks hauv oos lais, thov hu rau Experian pab neeg
saib xyuas cov neeg siv khoom ntawm 833-931-8488 thaum Lub Peb Hlis Ntuj 19, 2027.Tau npaj ghia tus
nab npawb kev mus koom B174775 txhawm rau ua pov thawj txog kev muaj cai tsim nyog tau txais kev
cov pab cuam ntsig txog kev rub cov ntaub ntawv hais txog tus kheej rov gab los ntawm Experian.
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COV NTAUB NTAWV NTXIV TXOG KOJ QHOV KEV UA TSWV CUAB NCUA S1J HAWM 24 LUB HLIS
NROG EXPERIAN IDENTITYWORKS:

Tsis tas yuav muaj daim npav credit rau kev sau npe rau hauv Experian IdentityWorks.

Koj tuaj yeem tiv tauj rau Experian tam sim ntawd txog txhua yam teeb meem kev dag ntxias, thiab muaj
kev nkag mus rau cov yam ntxwv hauv gab no thaum koj sau npe rau hauv Experian IdentityWorks:

e Kev Soj Ntsuam Hauv Is Taws Nem: Kev siv tshuab tshawb nrhiav hauv lub vev xaib, chav sib
tham thiab cov ntawv tshaj tawm 24 xuab moos/7 hnub kom paub txog kev lag luam los sis muag
koj cov ntaub ntawv tus kheej ntawm Dark Web.

e Kev Rub Cov Ntaub Ntawv Hais Txog Tus Kheej Rov Qab: Peb muaj cov kws tshaj lij txog
Kev Rub Cov Ntaub Ntawv Hais Txog Tus Kheej Rov Qab tam sim ntawd los pab koj daws teeb
meem kev dag ntxias txog credit thiab kev dag ntxias uas tsis yog credit.

e Experian IdentityWorks ExtendCARE™: Koj yuav tau txais tib hom kev pab txhawb txog Kev
Rub Tus Kheej Ntiag Tug Tej Ntaub Ntawv Rov Qab Los txawm tias koj ghov ua tswv cuab
ntawm Experian ldentityWorks tag sij hawm lawm los xij.

e KevPovHwm Tub Sab Nyiag Nyiaj Ntau Txog $1 Lab**: Muab kev duav roos rau gee cov nqi
thiab tej kev xa nyiaj uas tsis raug tso cai.

** Kev Pov Hwm Tub Sab Nyiag Cov Ntaub Ntawv Hais Txog Tus Kheej yog sau thiab tswj hwm los ntawm tuam txhab American Bankers Insurance Company of
Florida, uas yog ib lub tuam txhab Tuav Pov Hwm. Thov saib cov cai tswj fwm tiag yog xav paub cov ntsiab lus, cov sij hawm, thiab tej kev zam ntawm ghov kev
duav roos. Tej zaum yuav tsis duav roos tau tag nrho raws li tej kev txiav txim ntawm tsev txiav txim plaub ntug.

Yog koj ntseeg tias muaj kev dag ntxias siv koj cov ntaub ntawv thiab xav tham txog seb koj yuav daws tau
cov teeb meem ntawd li cas, thov hu rau tus neeg sawv cev Experian ntawm 833-931-8488. Yog tias, tom
gab tham txog koj ghov teeb meem nrog tus neeg sawv cev, nws tau txiav txim siab tias xav tau kev pab
txhawb nqga ntsig txog Kev Rub Cov Ntaub Ntawv Hais Txog Tus Kheej Rov Qab, ces tus neeg sawv cev
ntawm Experian Feem Kev Rub Cov Ntaub Ntawv Hais Txog Tus Kheej Rov Qab yuav muaj los ua hauj
lwm nrog koj los tshawb nrhiav thiab daws txhua ghov xwm txheej ntawm kev dag ntxias uas tau tshwm
sim (xws li, raws li ghov tsim nyog, pab koj tiv tauj cov neeg pub nyiaj giv los sib cav txog cov nqi thiab kaw
cov nyiaj; pab koj tso tseg koj cov ntaub ntawv giv nyiaj nrog peb lub chaw ua hauj lwm giv nyiaj Loj; thiab
pab koj tiv tauj cov koom haum tsoom fwv los pab rov gab los ntawm tus kheej rau nws ghov xwm txheej
Z00).

Thov nco ntsoov tias kev pab txhawb nga Kev Rub Cov Ntaub Ntawv Hais Txog Tus Kheej Rov Qab no
muaj rau koj rau 24 lub hlis txij i hnub ntawm tsab ntawv no thiab tsis tas yuav tsum ua dab tsi rau koj lub
sij hawm no. Cov Lus Cog Tseg thiab Cov Cai rau ghov kev muab no nyob ntawm
www.ExperianIDWorks.com/restoration. Kojtseem yuav pom cov lus ghia pab tus kheej thiab cov ntaub
ntawv hais txog kev tiv thaiv tus kheej ntawm lub xaib no.

Cov Ntaub Ntawv Hais Txog Phau Ntawv Qhia Txog Kev Tiv Thaiv Kev Tub Sab Nyiag Cov Ntaub Ntawv
Hais Txog Tus Kheej

Cov ntaub ntawv tiv tauj rau peb lub tuam txhab tshaj tawm txog kev qiv nyiaj thoob teb chaws yog
raws li nram no:
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Equifax Experian TransUnion

Xov Tooj: 1-800-685-1111 Xov Tooj: 1-888-397-3742 Xov Tooj: 1-833-799-5355
P.O.Box 740256 P.O.Box 9554 P.O.Box 2000

Atlanta, Georgia 30348 Allen, Texas 75013 Chester, PA 19016
www.equifax.com Www.experian.com www.transunion.com

Daim Ntawv Qhia Txog Kev Qiv Nyiaj Dawb. Peb ceeb toom koj kom ceev faj txog cov xwm txheej
ntawm kev dag ntxias los sis kev nyiag tus kheej los ntawm kev tshuaj xyuas koj cov lus ghia txog tus as
khauj thiab cov ntawv ghia txog kev qiv nyiaj dawb rau txhua yam kev ua ub no uas tsis tau tso cai. Yog
koj pom muaj cov nqgi uas tsis tau tso cai ntawm koj cov ntaub ntawv nyiaj txiag, koj yuav tsum tshaj
tawm cov nqgi ntawd rau koj lub tsev txhab nyiaj tam sim ntawd. Koj tuaj yeem tau txais ib daim gauv
ntawm koj daim ntawv ghia txog kev qiv nyiaj, pub dawb, ib zaug txhua 12 lub hlis los ntawm txhua lub
tuam txhab ghia txog kev giv nyiaj thoob plaws lub teb chaws. Yog xav tau daim ntawv ghia txog kev giv
nyiaj txhua xyoo pub dawb, thov mus saib tau rau ntawm www.annualcreditreport.com los sis hu rau
tus xov tooj hu dawb ntawm 1-877-322-8228. Koj tseem tuaj yeem xaj koj daim ntawv tshab xo giv nyiaj
pub dawb txhua xyoo los ntawm kev xa Daim Foos Thov Daim Ntawv Qhia Txog Kev Qiv Nyiaj Txhua
Xyoo (uas muaj nyob rau ntawm US Federal Trade Commission ("FTC") lub vev xaib ntawm
www.consumer.ftc.gov) mus rau: Annual Credit Report Request Service, P.O. Box 105281, Atlanta, GA
30348-5281.

Rau cov neeg nyob rau hauv Colorado, Georgia, Maine, Maryland, Massachusetts, New Jersey,
Puerto Rico, thiab Vermont: Koj tuaj yeem tau txais ib lossis ntau daim ntawv theej ntxiv (nyob ntawm
lub xeev) ntawm koj daim ntawv ghia txog kev qiv nyiaj, pub dawb. Koj yuav tsum tiv tauj txhua lub
koom haum ghia txog kev qiv nyiaj ncaj gha kom tau txais daim ntawv ghia ntxiv.

Kev Kaw Kev Ruaj Ntseg. Cov kev kaw kev ruaj ntseg uas tseem hu ua kev kaw ghov kev siv giv nyiaj,
yog txoj hau kev txwv tsis pub lwm tus nkag mus saib koj cov ntaub ntawv ghab nia; ghov no ua rau cov
neeg uas nyiag siv lwm tus li ntaub ntawv ghia txog tus kheej los ua txhaum nyuaj rau kev ghib cov nyiaj
tshiab los ntawm kev siv koj lub npe. Koj tuaj yeem kaw thiab ghib koj cov ntaub ntawv qiv nyiaj tau
dawb xwb. Koj kuj tuaj yeem thov kom ncua kev them nqi dawb rau koj cov me nyuam uas muaj hnub
nyoog qis dua 16 xyoos. Thiab yog koj yog tus neeg saib xyuas, tus neeg tswj hwm kev ua hauj lwm rau
lwm tus, los sis muaj ib daim ntawv tso cai sawv cev uas siv tau raws li txoj cai, koj kuj tuaj yeem thov
kom kaw tus neeg ntawd cov ntaub ntawv qiv nyiaj yam tsis tau them nqi dab tsi thiab.

Cov kev txwv tsis pub txav los sis hloov pauv no yuav ua hauj lwm li cas? Tiv tauj rau tag nrho peb lub
koom haum ghia txog kev giv nyiaj thoob ntiaj teb - Equifax, Experian, thiab TransUnion. Yog koj thov kom
kaw ghov kev siv koj cov ntaub ntawv hauv oos lais los sis hauv xov tooj, lub koom haum yuav tsum tau ua
kom tiav ghov kev kaw ntawd hauv ib hnub ua hauj lwm. Yog koj thov kom tshem ghov kev thaiv ntawd,
lub koom haum yuav tsum tau tshem nws hauv ib teev xwb. Yog koj xa koj ghov kev thov los ntawm ntawv
xa tuaj, lub koom haum yuav tsum tau muab ghov kev thaiv tso rau los sis tshem tawm hauv lub sij hawm
peb hnub ua hauj lwm tom gab lawv tau txais koj ghov kev thov. Koj kuj tuaj yeem tshem ghov kev thaiv
ntawd ib ntus yam tsis tas them nqi.
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Cov ntaub ntawv hauv gab no yuav tsum tau muab los nrog thaum thov kom kaw ghov kev siv koj cov
ntaub ntawv giv nyiaj (nco ntsoov tias yog koj tab tom thov daim ntawv ghia txog ghov giv nyiaj rau koj tus
txiv los sis tus poj niam, yuav tsum tau muab cov ntaub ntawv no rau nws thiab): (1) lub npe tag nrho,
suav nrog tsiaj ntawv pib ntawm lub npe nruab nrab thiab cov npe ntxivtom gab; (2) tus lej Social
Security; (3) hnub yug; (4) chaw nyob tam sim no thiab cov chaw nyob yav dhau los hauv tsib xyoos dhau
los; thiab (5) daim ntawv tshaj tawm txog ghov xwm txheej los sis kev tsis txaus siab uas tau xa mus rau
tub ceev xwm los sis Chaw Sau Npe Tsheb. Daim ntawv thov yuav tsum muaj ib daim gauv ntawm daim
npav ghia txog tsoom fwv uas tau tshaj tawm thiab ib daim gauv ntawm daim nqgi hluav taws xob tsis ntev
los no los sis hauv tuam txhab nyiaj los sis daim ntawv tuav pov hwm.

Nws yog ghov tseem ceeb uas txhua daim ntawv luam yuav tsum nyeem tau meej, muaj koj lub npe thiab
chaw nyob uas siv tau tam sim no, nrog rau hnub uas tau muab daim ntawv ntawd tawm.

Rau Cov Neeg Nyob Hauv Colorado thiab IlWinois: Koj tuaj yeem tau txais cov ntaub ntawv los ntawm
cov koom haum ghia txog kev qiv nyiaj thiab FTC txog kev ruaj ntseg khov.

Rau cov neeg nyob hauv New Mexico: Koj tuaj yeem thov kom kaw los sis txwv tsis pub siv koj cov ntaub
ntawv ghia txog kev qgiv nyiaj txhawm rau tiv thaiv koj cov ntaub ntawv ntiag tug thiab kom paub tseeb tias
tsis muaj leej twg giv nyiaj los ntawm koj lub npe yam tsis muaj koj paub. Koj tuaj yeem xa daim ntawv
thov kom tshem tawm cov ntaub ntawv uas tau muab tso rau hauv koj daim ntawv ghia txog kev qiv nyiaj,
vim tias koj tau raug nyiag siv koj cov ntaub ntawv ghia txog tus kheej. Koj muaj cai thov kom kaw los sis
thaiv koj cov ntaub ntawv ghia txog kev giv nyiaj kom muaj kev ruaj ntseg, los sis xa daim ntawv thov kom
tshem ghov kev kaw ntawd, raws li Txoj Cai Lij Choj Hais Txog Kev Tshaj Tawm Txog Kev Qiv Nyiaj thiab
Kev Ruaj Ntseg Rau Cov Ntaub Ntawv Hais Txog Tus Kheej. Yog xav paub ntxiv, suav nrog cov ntaub ntawv
hais txog cov cai ntxiv, mus saib tau rau ntawm www.consumerfinance.gov/learnmore los sis sau ntawm
xa mus rau: Consumer Financial Protection Bureau, 1700 G Street N.W., Washington, DC 20552.

Cov Lus Ceeb Toom Txog Kev Dag Ntxias. Ib gho lus ceeb toom txog kev dag ntxias ghia rau cov lag
luam uas tshuaj xyuas koj ghov keeb kwm qiv nyiaj tias lawv yuav tsum tau nug koj ua ntej yuav ghib ib
gho nyiaj tshiab. Ib gho kev ceeb toom txog kev dag ntxias thaum pib yuav nyob hauv koj daim ntawv ghia
txog kev qiv nyiaj tau ib xyoos. Yog koj twb tau raug nyiag siv koj cov ntaub ntawv ghia txog tus kheej thiab
muaj cov ntaub ntawv pov thawj tsim nyog, koj tuaj yeem thov kom muab daim ntawv ceeb toom tshwj
xeeb tso rau hauv koj cov ntaub ntawv ghia txog kev siv nyiaj txiag. Kev ceeb toom kev dag txuas ntxiv
nyob ntawm koj daim ntawv ghia txog kev giv nyiaj rau xya xyoo. Txhawm rau teeb tsa kev ceeb toom txog
kev dag ntxias rau hauv koj cov ntaub ntawv qiv nyiaj, tiv tauj ib lub koom haum tshuaj xyuas qiv nyiaj uas
ua hauj lwm thoob teb chaws. Kev ceeb toom txog kev dag ntxias yog dawb xwb. Lub koom haum tshawb
xyuas txog kev qiv nyiaj uas koj tiv tauj yuav tsum ghia rau lwm ob lub koom haum, thiab tag nrho peb lub
koom haum yuav muab daim ntawv ceeb toom tso rau hauv lawv cov ntaub ntawv ghia txog koj ghov xwm
txheej nyiaj txiag.

Rau Cov Neeg Nyob Hauv Colorado thiab Illinois: Koj tuaj yeem tau txais cov ntaub ntawv ntxiv txog kev
ceeb toom txog kev dag ntxias los ntawm cov koom haum tshaj tawm txog ghov ghab nia qiv nyiaj thiab
FTC.

Pawg Neeg Saib Xyuas Kev Lag Luam Hauv Teb Chaws thiab Cov Chaw Hauj Lwm Saib Xyuas Cov
Kws Lij Choj Hauv Xeev. Yog koj ntseeg tias koj raug nyiag siv koj cov ntaub ntawv ghia txog tus kheej los
sis muaj laj thawj ntseeg tias koj cov ntaub ntawv tus kheej raug siv tsis raug cai, koj yuav tsum tiv tau;j
tam sim ntawd rau Pawg Neeg Saib Xyuas Kev Lag Luam Hauv Teb Chaws thiab/los sis chaw ua hauj lwm
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ntawm Tus Kws Lij Choj Loj hauv lub xeev uas koj nyob. Koj kuj tuaj yeem tiv tauj cov koom haum no kom
paub txog kev tiv thaiv los sis tsis txhob raug tub sab nyiag. Koj tuaj yeem tiv tauj rau Federal Trade
Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580,
www.ftc.gov/bep/edu/microsites/idtheft/, 1-877-IDTHEFT (438-4338).

Rau Cov Neeg Nyob Hauv Connecticut: Koj tuaj yeem tiv tauj thiab nrhiav tau cov ntaub ntawv
los ntawm koj lub xeev tus kws lij choj loj ntawm: Connecticut Attorney General’s Office, 55 Elm
Street, Hartford, CT 06106, 1-860-808- 5318, www.ct.gov/ag

Rau Cov Neeg Nyob Hauv District of Columbia: Koj tuaj yeem tiv tauj rau Office of the
Attorney General for the District of Columbia, 441 4th Street NW, Suite 1100 South,
Washington, D.C. 20001, https://oag.dc.gov, 202-442-9828.

Rau Cov Neeg Nyob Hauv Maryland: Koj tuaj yeem tiv tauj rau Maryland Office of the Attorney
General, Consumer Protection Division, 200 St. Paul Place, Baltimore, MD 21202,
https://www.marylandattorneygeneral.gov, 1-888-743-0023.

Rau Cov Neeg Nyob Hauv New York: Koj tuaj yeem tiv tauj rau New York Department of State
Division of Consumer Protection, One Commerce Plaza, 99 Washington Ave., Albany, NY
12231-0001, 518-474-8583 / 1-800-697-1220, http://www.dos.ny.gov/consumerprotection;
thiab New York State Office of the Attorney General, The Capitol, Albany, NY 12224-0341, 1-
800-771-7755, https://ag.ny.gov.

Rau Cov Neeg Nyob Hauv North Carolina: Koj tuaj yeem tiv tauj rau North Carolina Office of
the Attorney General, Consumer Protection Division, 9001 Mail Service Center, Raleigh, NC
27699- 9001, www.ncdoj.gov, 1-877-566-7226.

Rau Cov Neeg Nyob Hauv Rhode Island: Koj tuaj yeem tiv tauj rau Rhode Island Office of the
Attorney General, 150 South Main Street, Providence, Rl 02903, http://www.riag.ri.gov, 401-
274- 4400.

Rau Cov Neeg Nyob Hauv Texas: Koj tuaj yeem tiv tauj thiab nrhiav tau cov ntaub ntawv los
ntawm koj lub xeev tus kws lij choj loj ntawm: Office of the Texas Attorney General
www.texasattorneygeneral.gov/consumer-protection/identity-theft los sis tiv tauj rau Tus Xov
Tooj Saib Xyuas Xwm Kub Ntxhov Txog Kev Nyiag Ntaub Ntawv Qhia Txog Tus Kheej ntawm 800-
621-0508 (hu dawb).

Kev tshaj tawm txog kev nyiag cov ntaub ntawv ghia txog tus kheej thiab kev thov daim ntawv
tshaj tawm ntawm tub ceev xwm. Koj muaj cai tau txais daim ntawv tshaj tawm ntawm tub ceev xwm
uas tau sau tseg hauv Teb Chaws Mes Kas hais txog ghov xwm txheej no. Yog koj raug dag ntxias los sis
raug nyiag siv koj cov ntaub ntawv ghia txog tus kheej, koj kuj muaj cai mus tshaj tawm ghov teeb
meem no rau tub ceev xwm.

Rau Cov Neeg Nyob Hauv lowa: Peb xav kom koj tshaj tawm rau tub ceev xwm paub los sis rau
lowa Tus Kws Lij Choj Loj paub yog tias koj xav tias muaj neeg nyiag koj cov ntaub ntawv ghia txog
tus kheej.

Rau Cov Neeg Nyob Hauv Massachusetts: Koj muaj cai thov tau daim ntawv tshaj tawm ntawm
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tub ceev xwm yog tias koj raug nyiag siv koj cov ntaub ntawv ghia txog tus kheej. Koj kuj tseem
muaj cai ceeb toom rau tub ceev xwm paub thiab tau txais ib daim gauv ntawm nws tib si.

Rau Cov Neeg Nyob Hauv Oregon: Peb xav kom koj tshaj tawm txog txhua tus neeg nyiag cov
ntaub ntawv ghia txog tus kheej rau tub ceev xwm, Pawg Neeg Saib Xyuas Kev Lag Luam Hauv
Teb Chaws, thiab Oregon Tus Kws Lij Choj Loj paub.

Rau Cov Neeg Nyob Hauv Rhode Island: Koj kuj tseem muaj cai ceeb toom los sis tau txais ib daim
ntawv ghia rau tub ceeb xwm hais txog ntawm ghov teeb meem tshwm sim no. [#] Cov neeg nyob hauv
Rhode Island tau raug cuam tshuam los ntawm ghov teeb meem no.



