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For agencies scheduled for an online FPM review, the monitoring review agency coordinator or UCP program staff must complete the Self-certification for UCP 3 which apprises UCP monitors of the complaint procedures process that occurred in the past 12 months before the Initial Evidence Deadline date of the scheduled online FPM review. 
The Self-certification for UCP 3 affirms whether or not LEAs processed any UCP complaints in accordance with California Code of Regulations (CCR), Title 5 Section 4610(b) and additional authorizing statutes. In the California Department of Education Monitoring Tool (CMT) UCP 3 section ‘UCP: Uniform Complaint Procedures (UCP) Self-certification for UCP 3,’ the agency coordinator or program staff completes and certifies the following information before or during the Initial Evidence Deadline period.
Instructions
1. Complete the first section of the Certification Process with the name, address and phone number of the LEA on page 2.
2. If the LEA has not received any UCP complaints in the past 12 months before the Initial Evidence Deadline date the agency coordinator or program staff is to 
· Circle the words “PART A” under Certification Process on page 2,
· Have the Superintendent or appropriate designee sign and date the last page (page 3), and
· Certify all three pages in the CMT. 
3. If the LEA has received any UCP complaints in the past 12 months before the Initial Evidence Deadline date the LEA is to circle the words “PART B” under Certification Process (page 2), and continue with steps listed:
· Certify the UCP Complaint Log on the California Department of Education Monitoring Tool (CMT) with the following information on each UCP complaint filed: Assigned case number, Complainant initials, Complainant position, Allegation, School name, Date received, Date due, Date closed, and whether or not it was appealed.
· Wait for the CDE consultant assigned to the region to communicate a random selection of UCP complaints from the LEA’s UCP Complaint Log. This will consist of a minimum of 10 percent or 10 files whichever is greater. 
· After the CDE consultant evaluates the sample complaints, the agency coordinator or program staff completes and certifies the Self-certification for UCP 3 for the complaint files selected by the CDE consultant in CMT. 
· Use additional copies of the Certification Process and Conditions pages as needed.
4. The CDE consultant will review the information certified on CMT and proceed with the monitoring review accordingly. 

Certification Process
[Enter Name of your Local Education Agency (LEA)]
[Enter Street Address, City, State, Zip]
[Enter Phone number]
TO:	California Department of Education (CDE), Categorical Programs Complaints Management (CPCM) office
SUBJECT:	Evidence of appropriate implementation of the UCP investigation process
PART A: I certify that our LEA has not received or processed any UCP complaints in accordance with California Code of Regulations (CCR), Title 5 Section 4610(b) and additional authorizing statutes in the past 12 months before the Initial Evidence Deadline date of our scheduled online FPM review. 
I understand that the agency coordinator and/or program staff will be asked to confirm this statement on the first day of our FPM review.
STOP! If your LEA has not received nor processed any UCP complaints in the specified 12-month period please go directly to the end of this sheet, have the LEA Superintendent or designee sign and certify in CMT. 
PART B: I certify that our LEA has received and processed UCP complaints in accordance with California Code of Regulations (CCR), Title 5 Section 4610(b) and additional authorizing statutes in the past 12 months before the Initial Evidence Deadline Date of our scheduled online FPM review. 
I certify our UCP Complaint Log on the California Department of Education Monitoring Tool (CMT) before or during the Initial Evidence Deadline period. This log contains the following information on each UCP complaint filed: Assigned case number, Complainant initials, Complainant position, Allegation, School name, Date received, Date due, Date closed, and whether or not it was appealed.
I understand that a CDE consultant in the Categorical Programs Complaints Management (CPCM) office assigned to our region will select a sample of UCP complaints from our UCP Complaint Log of a minimum of 10 percent or 10 files whichever is greater. 
I understand that the agency coordinator and/or program staff are required to complete the Self-certification for UCP 3 for the complaint files selected by the CDE consultant.

I understand the agency coordinator and/or program staff will finalize the self-certification by completing the following for each file (extra copies are added as needed) and certify on CMT:


Conditions
The LEA coordinator or program staff will complete this page for each UCP complaint requested by the CDE Consultant by circling as many elements below that apply:
1) Complaint [Enter number here]
2) Complaint was settled through mediation or retraction by complainant (60 days after the complaint was filed or with the appropriate written extension from the complainant), thus, not subject to items (3) through (vii) below. 
3) The investigative process allowed the complainants and/or representatives the opportunity to present evidence or information. (5 CCR Section 4631.) 
4) A written LEA Investigative Report was sent to the complainant within the 60-day time line or the time was extended by written agreement of the complainant. (5 CCR Section 4631.) 
For UCP complaints processed between September 2019 through June 2020; the LEA Investigative Report contains the following :
i.	The findings of fact based on the evidence gathered.
ii.	The conclusions of law. 
iii.	The disposition of the complaint. 
iv.	The rationale for such a disposition.
v.	The corrective actions, if any are warranted.
vi.	The notice of the complainant’s right to appeal the LEA’s report to CDE. 
vii.	The procedures to be followed for initiating an appeal to CDE. 
For UCP complaints processed between July 2020 through June 2021; the LEA Investigative Report contains the following :
i.	The findings of fact based on the evidence gathered;
ii.	A conclusion that provides a clear determination for each allegation as to whether the LEA is in compliance with the relevant law;
iii.	Corrective actions if the LEA finds merit in a complaint:
1.	pertaining to complaints of Pupil Fees; LCAP; Physical Education Instructional Minutes, or Course Periods without Educational Content, the remedy shall go to all affected pupils, parents, and guardians;
2.	for all other complaints within the scope of the Uniform Complaint Procedures, the remedy shall go to the affected pupil;
[bookmark: _GoBack]3.	with respect to a pupil fees complaint, corrective actions shall include a remedy where in good faith, by engaging in reasonable efforts, an attempt to identify and fully reimburse all pupils, parents and guardians who paid a pupil fee within one year prior to the filing of the complaint;
iv.	A notice of the complainant’s right to appeal the LEA Investigation Report to the CDE; and
v. 	The procedures to be followed for initiating an appeal to the CDE.

Name of LEA Superintendent or Designee: [Enter name here]


Signature of LEA Superintendent or Designee: 


Title: [Enter Title here]


Date: [Enter date here]
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