
California Department of Education 
Qualifications Assessment Questionnaire

Heavy Truck Driver

General Instructions
Thank you for your interest in California State civil service employment. The State of California is an Equal 
Employment Opportunity employer. The Heavy Truck Driver examination will consist of the attached 
Qualifications Assessment Questionnaire (QAQ) that will be used to evaluate your experience, education, 
and training.

The QAQ is the examination and will account for 100% of your score. It is important that you fill out the QAQ 
completely. Questions without a response will not be scored. Your responses must be an accurate 
reflection of your experience, education, and training. 
 
In order to apply for this examination, you must submit an examination application package. Missing 
information may delay the processing of your examination.

The following documents comprise a complete examination application package for the Heavy Truck Driver 
examination:

 ■ Examination/Employment Application (STD. 678): https://jobs.ca.gov/pdf/std678.pdf   
 ■ Qualifications Assessment Questionnaire and signed Affirmation Statement 
 ■ Completed Conditions of Employment (Form 631) 
 ■ Evidence of valid driver license, operation of any combination of vehicles classified as Class A 

license (front and back copy of license to validate endorsements.) 

PLEASE SUBMIT YOUR COMPLETED EXAMINATION APPLICATION PACKAGE TO:

California Department of Education 
Examination and Recruitment Office 

1430 N Street, Room 1802 
Sacramento, CA  95814 

916-319-0857

Upon receipt of your completed examination application package, documents become confidential 
information and are the property of the California Department of Education, Examination and Recruitment 
Office. Please notify this office if you have a change of address.

YOUR RESPONSES ARE SUBJECT TO VERIFICATION

All information provided on the state employment application and QAQ is subject to verification at any time 
during the examination process and/or hiring process.

Anyone who misrepresents their experience, education, and/or training may be subject to one or more of 
the following actions: 

 ■ Removal from the examination process 
 ■ Removal from the certification list 
 ■ Loss of State employment 
 ■ Loss of rights to compete in any future State examinations 
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Applicant Name: Date:

Section I - Minimum Qualifications
License Requirement
Do you possess a driver license valid for the operation of any combination of vehicles classified as Class A 
license?

Yes
No

Experience
Please indicate the number of years of experience you have as a Heavy Truck Driver:

1 year
2 years
3 years
4 years
5 years or more

Employment History
Please provide your employment history as a Heavy Truck Driver. If you do NOT provide this information, 
your examination will not be scored. Your responses are subject to verification. List the name(s) of your 
employers within the last 10 years, beginning with the most recent, where you performed the duties that 
pertain to the classification of Heavy Truck Driver. The dates of employment must include the month, day 
and year that your employment began and ended (i.e., 02/01/2018 – 02/01/2019), and hours you worked 
per week (i.e., 10, 20, 40).

Employer A

Employer Name:

Position Title:

Supervisor: Phone:

Dates of Employment (From-To): Hours worked per week:

Employer B

Employer Name:

Position Title:

Supervisor: Phone:

Dates of Employment (From-To): Hours worked per week:
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Employer C

Employer Name:

Position Title:

Supervisor: Phone:

Dates of Employment (From-To): Hours worked per week:

Employer D

Employer Name:

Position Title:

Supervisor: Phone:

Dates of Employment (From-To): Hours worked per week:

Employer E

Employer Name:

Position Title:

Supervisor: Phone:

Dates of Employment (From-To): Hours worked per week:

Employer F

Employer Name:

Position Title:

Supervisor: Phone:

Dates of Employment (From-To): Hours worked per week:

Employer G

Employer Name:

Position Title:

Supervisor: Phone:

Dates of Employment (From-To): Hours worked per week:

*Attach additional page(s) if necessary for employment information.
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Section II - Tasks
Using the rating scale(s) provided, you will rate your knowledge and experience performing specific job-
related tasks.  
 
Respond to each of the following statements by indicating how the statement applies to you. You are 
required to respond to every statement by choosing one option from the scales provided. 
 
In responding to each statement, you may refer to your formal training courses, and work experience 
whether paid or not paid.

Column # 1 - Knowledge related to performing this task is defined as follows: 
 ■ Extensive Knowledge: I possess an expert knowledge level to the extent that I could effectively 

perform this task in the most difficult and complex situations. I could instruct others on specific 
aspects of this task.  

 ■ Moderate Knowledge: I possess a sufficient knowledge level that would allow me to perform this task 
successfully in routine situations. 

 ■ Limited Knowledge: I have some knowledge of how to perform this task, but may require additional 
instruction to apply my knowledge effectively. 

 ■ No Knowledge: I have no knowledge of how to perform this task or what it may entail. 
Column # 2 – Length of experience performing this task: 
 ■ 5 years or more  
 ■ More than 2, but less than 5 years  
 ■ 1 – 2 years 
 ■ Less than 1 year, or no experience 

Respond to each of the following statements by indicating how the statement applies to you. You 
are required to respond to every statement by marking one option for each of the 2 columns 
provided.

 1. Drive a heavy truck with semi-trailer or heavy truck and trailer equipment to haul assigned loads to 
designated destinations using the most direct route to deliver goods in accordance with the 
Department of Transportation (DOT) and California Division of Occupational Safety and Health (Cal-
OSHA) regulations. 
Knowledge related to performing this task:

Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 2. Perform pre-operation safety inspection to detect any mechanical issues with the motor truck, semi-
trailer or trailer equipment. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years
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 3. Perform emergency repairs or adjustments to equipment when necessary to ensure safe and 
continual operation. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 4. Load or supervise the loading of materials, supplies, or equipment into the truck/trailer to ensure the 
load weight is equally distributed in accordance with legal load weight requirements. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 5. Apply shrink-wrap to pallets of materials, supplies or equipment prior to loading to prevent load 
shifting during transit. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 6. Unload designated materials, supplies, or equipment for the customer and place delivered goods in a 
safe, secured area. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 7. Provide customer with advanced notice prior to making delivery. 
Knowledge related to performing this task:

Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years
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 8. Assist recipient customer in counting and verifying delivered materials, supplies, or equipment to 
ensure accuracy of delivery. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 9. Obtain appropriate signature from recipient customer on the bill of lading to serve as proof of 
delivery.  

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 10. Report customer issues, concerns, and all delivery discrepancies to the appropriate personnel for 
timely resolution. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 11. Communicate in a professional manner and provide a level service that meets the needs of the 
customer. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 12. Review and inspect all delivery paperwork and confirm accuracy of goods being shipped prior to 
departure. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years
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 13. Call customer to confirm availability and schedule delivery appointments based on time and distance 
from distribution facility.   

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 14. Clean and maintain all delivery equipment in accordance with department/company guidelines. 
Knowledge related to performing this task:

Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 15. Monitor trailer refrigeration equipment periodically to ensure proper temperature is maintained for 
product safety. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 16. Recognize hazardous road conditions and take necessary precautions to prevent accidents. 
Knowledge related to performing this task:

Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 17. Install tire chains during inclement weather to comply with the Department of Transportation 
regulations. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years
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 18. Monitor weather conditions and communicate extended delays to affected customers and update 
immediate supervisor when appropriate. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 19. Detect motor trouble and take prompt and immediate action to avoid breakdowns and damage to 
vehicle equipment and/or cargo. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 20. Utilize Global Positioning System (GPS) or other navigational tools to route deliveries in a safe and 
efficient manner. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 21. Knowledge and understanding of the California Vehicle Code to ensure safety compliance with all 
state and federal laws. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

 22. Prepare and submit daily reports (e.g., daily driver logs, driver vehicle inspection report, time report, 
overtime report, per diem claims) to appropriate personnel in accordance with department/company 
policy. 

Knowledge related to performing this task:
Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years
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 23. Prepare and complete timesheet reports using a personal computer. 
Knowledge related to performing this task:

Extensive knowledge

No knowledge
Limited knowledge
Moderate knowledge

Length of Experience: 
5 years or more

Less than 1 year, or no experience
1-2 years
More than 2, but less than 5 years

Section III - Commercial Driver License (CDL) Endorsements
Please indicate all endorsements on your CDL related to this examination.
Endorsements:

Tank
Doubles
Hazardous Materials
Other (please specify):
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Affirmation Statement
THIS AFFIRMATION MUST BE COMPLETED 
  
Government Code Section 18935: 
 1. The department or a designated appointing power may refuse to examine, or after examination may 

refuse to declare as eligible, or may withhold or withdraw from an eligible list, before the 
appointment, anyone who meets any of the following criteria: 

 1. Lacks any of the requirements for the examination or position for which he or she applied. 

 2. Has been dismissed from any position for any cause that would be a cause for dismissal from 
state service. 

 3. Has resigned from any position not in good standing in order to avoid dismissal. 

 4. Has misrepresented himself or herself in the application or examination process, including 
permitting another person to complete or attempt to complete a portion of the examination on 
his or her behalf. 

 5. Has been found to be unsuited or not qualified for employment pursuant to rule. 

 2. The remedies provided in this section are not exclusive and shall not prevent the board, department, 
or appointing power from taking additional actions pursuant to Chapter 10 (commencing with Section 
19680). 

I hereby certify and understand that the information provided by me on this questionnaire is true and 
complete to the best of my knowledge and contains no willful misrepresentation or falsifications. I also 
understand that if it is discovered that I have made any false representations, I will be removed from the list 
resulting from this examination and may not be allowed to compete in future examinations for State 
employment. If it is discovered that I have made any false representations after being appointed to a 
position, I may have adverse action taken against me, which could result in dismissal. 

Signature: Date:

Name (Printed):

Home Phone Number: Work Phone Number:

Page 10 of 10


California Department of Education Qualifications Assessment Questionnaire
Heavy Truck Driver
General Instructions
Thank you for your interest in California State civil service employment. The State of California is an Equal Employment Opportunity employer. The Heavy Truck Driver examination will consist of the attached Qualifications Assessment Questionnaire (QAQ) that will be used to evaluate your experience, education, and training.
The QAQ is the examination and will account for 100% of your score. It is important that you fill out the QAQ completely. Questions without a response will not be scored. Your responses must be an accurate reflection of your experience, education, and training.
 
In order to apply for this examination, you must submit an examination application package. Missing information may delay the processing of your examination.
The following documents comprise a complete examination application package for the Heavy Truck Driver examination:
Examination/Employment Application (STD. 678): https://jobs.ca.gov/pdf/std678.pdf  Qualifications Assessment Questionnaire and signed Affirmation StatementCompleted Conditions of Employment (Form 631)Evidence of valid driver license, operation of any combination of vehicles classified as Class A license (front and back copy of license to validate endorsements.)
PLEASE SUBMIT YOUR COMPLETED EXAMINATION APPLICATION PACKAGE TO:
California Department of Education Examination and Recruitment Office 1430 N Street, Room 1802 Sacramento, CA  95814 916-319-0857
Upon receipt of your completed examination application package, documents become confidential information and are the property of the California Department of Education, Examination and Recruitment Office. Please notify this office if you have a change of address.
YOUR RESPONSES ARE SUBJECT TO VERIFICATION
All information provided on the state employment application and QAQ is subject to verification at any time during the examination process and/or hiring process.
Anyone who misrepresents their experience, education, and/or training may be subject to one or more of the following actions: 
Removal from the examination processRemoval from the certification listLoss of State employmentLoss of rights to compete in any future State examinations
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Section I - Minimum Qualifications
License Requirement
Do you possess a driver license valid for the operation of any combination of vehicles classified as Class A license?
Experience
Please indicate the number of years of experience you have as a Heavy Truck Driver:
Employment History
Please provide your employment history as a Heavy Truck Driver. If you do NOT provide this information, your examination will not be scored. Your responses are subject to verification. List the name(s) of your employers within the last 10 years, beginning with the most recent, where you performed the duties that pertain to the classification of Heavy Truck Driver. The dates of employment must include the month, day and year that your employment began and ended (i.e., 02/01/2018 – 02/01/2019), and hours you worked per week (i.e., 10, 20, 40).
Employer A
Employer B
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Employer C
Employer D
Employer E
Employer F
Employer G
*Attach additional page(s) if necessary for employment information.
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Section II - Tasks
Using the rating scale(s) provided, you will rate your knowledge and experience performing specific job-related tasks.   Respond to each of the following statements by indicating how the statement applies to you. You are required to respond to every statement by choosing one option from the scales provided.  In responding to each statement, you may refer to your formal training courses, and work experience whether paid or not paid.
Column # 1 - Knowledge related to performing this task is defined as follows:
Extensive Knowledge: I possess an expert knowledge level to the extent that I could effectively perform this task in the most difficult and complex situations. I could instruct others on specific aspects of this task. Moderate Knowledge: I possess a sufficient knowledge level that would allow me to perform this task successfully in routine situations.Limited Knowledge: I have some knowledge of how to perform this task, but may require additional instruction to apply my knowledge effectively.No Knowledge: I have no knowledge of how to perform this task or what it may entail.
Column # 2 – Length of experience performing this task:
5 years or more More than 2, but less than 5 years 1 – 2 yearsLess than 1 year, or no experience
Respond to each of the following statements by indicating how the statement applies to you. You are required to respond to every statement by marking one option for each of the 2 columns provided.
Drive a heavy truck with semi-trailer or heavy truck and trailer equipment to haul assigned loads to designated destinations using the most direct route to deliver goods in accordance with the Department of Transportation (DOT) and California Division of Occupational Safety and Health (Cal-OSHA) regulations.
Knowledge related to performing this task:
Length of Experience: 
Perform pre-operation safety inspection to detect any mechanical issues with the motor truck, semi-trailer or trailer equipment.
Knowledge related to performing this task:
Length of Experience: 
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Perform emergency repairs or adjustments to equipment when necessary to ensure safe and continual operation.
Knowledge related to performing this task:
Length of Experience: 
Load or supervise the loading of materials, supplies, or equipment into the truck/trailer to ensure the load weight is equally distributed in accordance with legal load weight requirements.
Knowledge related to performing this task:
Length of Experience: 
Apply shrink-wrap to pallets of materials, supplies or equipment prior to loading to prevent load shifting during transit.
Knowledge related to performing this task:
Length of Experience: 
Unload designated materials, supplies, or equipment for the customer and place delivered goods in a safe, secured area.
Knowledge related to performing this task:
Length of Experience: 
Provide customer with advanced notice prior to making delivery.
Knowledge related to performing this task:
Length of Experience: 
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Assist recipient customer in counting and verifying delivered materials, supplies, or equipment to ensure accuracy of delivery.
Knowledge related to performing this task:
Length of Experience: 
Obtain appropriate signature from recipient customer on the bill of lading to serve as proof of delivery. 
Knowledge related to performing this task:
Length of Experience: 
Report customer issues, concerns, and all delivery discrepancies to the appropriate personnel for timely resolution.
Knowledge related to performing this task:
Length of Experience: 
Communicate in a professional manner and provide a level service that meets the needs of the customer.
Knowledge related to performing this task:
Length of Experience: 
Review and inspect all delivery paperwork and confirm accuracy of goods being shipped prior to departure.
Knowledge related to performing this task:
Length of Experience: 
Page 6 of 10
Call customer to confirm availability and schedule delivery appointments based on time and distance from distribution facility.  
Knowledge related to performing this task:
Length of Experience: 
Clean and maintain all delivery equipment in accordance with department/company guidelines.
Knowledge related to performing this task:
Length of Experience: 
Monitor trailer refrigeration equipment periodically to ensure proper temperature is maintained for product safety.
Knowledge related to performing this task:
Length of Experience: 
Recognize hazardous road conditions and take necessary precautions to prevent accidents.
Knowledge related to performing this task:
Length of Experience: 
Install tire chains during inclement weather to comply with the Department of Transportation regulations.
Knowledge related to performing this task:
Length of Experience: 
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Monitor weather conditions and communicate extended delays to affected customers and update immediate supervisor when appropriate.
Knowledge related to performing this task:
Length of Experience: 
Detect motor trouble and take prompt and immediate action to avoid breakdowns and damage to vehicle equipment and/or cargo.
Knowledge related to performing this task:
Length of Experience: 
Utilize Global Positioning System (GPS) or other navigational tools to route deliveries in a safe and efficient manner.
Knowledge related to performing this task:
Length of Experience: 
Knowledge and understanding of the California Vehicle Code to ensure safety compliance with all state and federal laws.
Knowledge related to performing this task:
Length of Experience: 
Prepare and submit daily reports (e.g., daily driver logs, driver vehicle inspection report, time report, overtime report, per diem claims) to appropriate personnel in accordance with department/company policy.
Knowledge related to performing this task:
Length of Experience: 
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Prepare and complete timesheet reports using a personal computer.
Knowledge related to performing this task:
Length of Experience: 
Section III - Commercial Driver License (CDL) Endorsements
Please indicate all endorsements on your CDL related to this examination.
Endorsements:
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Affirmation Statement
THIS AFFIRMATION MUST BE COMPLETED
 
Government Code Section 18935:
The department or a designated appointing power may refuse to examine, or after examination may refuse to declare as eligible, or may withhold or withdraw from an eligible list, before the appointment, anyone who meets any of the following criteria:Lacks any of the requirements for the examination or position for which he or she applied.Has been dismissed from any position for any cause that would be a cause for dismissal from state service.Has resigned from any position not in good standing in order to avoid dismissal.Has misrepresented himself or herself in the application or examination process, including permitting another person to complete or attempt to complete a portion of the examination on his or her behalf.Has been found to be unsuited or not qualified for employment pursuant to rule.The remedies provided in this section are not exclusive and shall not prevent the board, department, or appointing power from taking additional actions pursuant to Chapter 10 (commencing with Section 19680).I hereby certify and understand that the information provided by me on this questionnaire is true and complete to the best of my knowledge and contains no willful misrepresentation or falsifications. I also understand that if it is discovered that I have made any false representations, I will be removed from the list resulting from this examination and may not be allowed to compete in future examinations for State employment. If it is discovered that I have made any false representations after being appointed to a position, I may have adverse action taken against me, which could result in dismissal. 
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