Newcomer Student Welcome Guide	[Add School/District Name]
A Guide for Newcomer Students and Families
The California Department of Education provides this template to help schools and LEAs create a welcoming resource for newcomer students that provides essential information about school programs, services, rights, and supports available to them.
District/School Customization: How to Use This Template
This template was designed to be adapted by your school or district and is just one example of a welcome guide for newcomer students. Schools and districts may use all or part of this template and are free to make any changes they would like in creating their own resource(s) for students and families.
Bracketed text indicates places to add local information such as your school's name, contacts, photos, programs, and resources.
This template was developed with guidance from the California Newcomer Education and Wellbeing (CalNEW) Student Leadership Council, whose members surveyed and interviewed newcomer peers across California to identify what students need when they arrive.
It is recommended that districts translate this guide into the home languages of students in their community and remove cover sheet before distributing.



[Add District / School Logo]
WELCOME TO
[Add School / District Name]
[bookmark: _Toc242192964][bookmark: _Toc242197994]A Guide for Newcomer Students and Families
Developed by the California Department of Education, Multilingual Support Division, September 2026: https://www.cde.ca.gov/sp/ml/ 
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[bookmark: _Toc242197996]A Message to You
From our school community
Welcome. We are so glad you are here. Starting at a new school in a new country takes real courage. You may have questions, and things may feel unfamiliar at first. That is completely normal, and you are not alone.
This guide is for you. It will help you understand how our school works, who can help you, and how to get involved. We hope it makes your first days and weeks a little easier.
And if you ever feel lost or unsure, please ask. Every person in this school is here to help you.
“
It is okay to ask questions and get support from others. Be confident, because everyone is ready to help you.
— CalNEW Newcomer Student Council
[District/School Customization: Principal and/or Superintendent Welcome Message
Add a brief, warm welcome message from your school or district leader. Include their name and title. Consider adding a photo.]


[bookmark: _Toc242197997]Section 1: About Our School
Basic information to get you started
[bookmark: _Toc242197998]School / District Information
	School Information
	School Details

	School Name
	[Add the School Name]

	Address
	[Add the School’s Street Address, City, CA ZIP]

	Main Phone
	[Add the School’s Phone Number]

	Website
	[Add the School’s Website URL]

	School Hours
	[Add the School’s Start Time] to [Add the School’s End Time], [Add the School’s Days of Week]

	Office Hours
	[Add the School’s Office Hours]



	District Information
	District Details

	District Name
	[Add the District’s Name]

	Address
	[Add the District’s Street Address, City, CA ZIP]

	Main Phone
	[Add the District’s Phone Number]

	Website
	[Add the District’s Website URL]

	Office Hours
	[Add the District’s Office Hours]


[District/School Customization: Add a Map or Photo of Your School Building Here
Add a simple map can help newcomer students and families navigate the school. Consider including labeled entrances, the main office, the cafeteria, the gym, and key classrooms, as well as the locations of the key contacts listed below. A labeled photo of the school's exterior and color-coding the map may also aid navigation.]


[bookmark: _Toc242197999]Key Contacts
These are the people you can go to when you need help.
	Role
	Name & Contact
	How They Can Help You

	School Counselor
	[Add School Counselor’s Name, Email, and Room #]
	Academic planning, course selection, personal support, graduation requirements

	Newcomer/EL Program Coordinator
	[Add Program Coordinator’s Name, Email, and Room #]
	English language support, newcomer program enrollment, language services

	Principal / Vice Principal
	[Add Principal’s or Vice Principal’s Name, Email, and Room #]
	School leadership, serious concerns

	Main Office
	[Add Main Office’s Phone and Room #]
	Attendance, general questions, forms

	School Nurse
	[Add School Nurse’s Name and Room #]
	Health concerns, medication, emergencies

	Family Liaison / Parent Center
	[Add Family Liaison’s Name and Phone/Email]
	Support for families, translation, community resources

	Athletic Director
	[Add Athletic Director’s Name and Email]
	Questions about sports, playing on sports teams




[bookmark: _Toc242198000]Section 2: Getting Here & Getting Around
Transportation and navigating your school
[bookmark: _Toc242198001]Transportation
Here is how to get to and from school. Include information about school buses, public transportation, walking, and drop-off zones.
Consider information about how to get a bus pass (district or city bus/Dial-A-Ride/MetroLink) and information about getting to school that is not in your “zone.”
[District/School Customization: Transportation Information
Add the transportation options available to students: school bus routes and stop locations, public transit lines and passes, walking routes and bike parking, drop-off zones, and any free or reduced-cost transit programs. Include contact information for the transportation office.]
[bookmark: _Toc242198002]A Tour of Your School
Knowing where things are makes a big difference in your first days. Here are the most important places to know:
	Name of Building
	Location

	Main Office
	[Add main office location — e.g., Front entrance, Building A]

	Your Counselor's Office
	[Add counselor’s office location]

	Newcomer / EL Classroom(s)
	[Add newcomer/EL classroom location]

	Cafeteria
	[Add cafeteria location and lunch times]

	Library
	[Add library location and hours]

	Gym / Sports Fields
	[Add gym location]

	Restrooms  
	[Add nearest restroom locations]

	Health / Nurse's Office
	[Add nurse’s office location]

	Auditorium / Performing Arts Center
	[Add auditorium location]

	Student Store  
	[Add study store location]

	Attendance Office
	[Add attendance office location]



“
Many of us didn't know where our classrooms were for the first few weeks. Ask a student helper or your counselor to walk you through the school on your first day. 
— CalNEW Newcomer Student Council
[District/School Customization: School Map
Add a labeled map of your school campus here. Label the main office, counseling center, cafeteria, library, gym, newcomer/EL classrooms, restrooms, and any other key locations.]


[bookmark: _Toc242198003]Section 3: Understanding Your School Day
Schedules, classes, and how school works here
[bookmark: _Toc242198004]Your Schedule
Your schedule tells you which classes you have each day, what time they start, and where to go. Here is what you need to know:
[District/School Customization: How to Read Your Schedule
Add an explanation on how your school's schedule works (block schedule, period schedule, rotating schedule, etc). Include a sample schedule with labels explaining each part: period/block number, class name, teacher name, room number, time. Explain how to find your schedule and what to do if you have questions about it.
Also include information about when a student's schedule might change: assembly, minimum/early release days, exam schedules, conference schedules, etc.
Note any 0 period and 7th period options, online courses (e.g., APEX) available during and after/before school, and tutoring schedules.]
[bookmark: _Toc242198005]Understanding Your Classes
California schools offer many types of classes. Here is what some of the terms mean:
	Term
	What It Means

	GPA (Grade Point Average)
	A number from 0.0 to 5.0 that shows your overall academic performance. A higher GPA means stronger grades. Your GPA matters for graduation and college admission.

	Regular / General Education
	Standard classes that all students take. These cover required subjects like English, math, science, and history.

	Designated ELD (English Language Development) Class
	Designated ELD is a class made just for building your English. In it, you'll practice speaking, listening, reading, and writing with a teacher who knows you're still learning the language. Everyone in the class is learning English too, so it's a comfortable place to make mistakes and grow. Many newcomer students start here.

	Integrated ELD
	Integrated ELD is a way of teaching grade-level subjects (like science, history, or math) that is designed to be understandable for students who are still learning English. Your teacher uses strategies such as visuals, hands-on activities, simplified explanations, and other tools to help you learn the content while also building your English skills.

	Honors Class
	A more challenging version of a regular class, moving faster and covering more material. Honors classes can strengthen your GPA.

	AP (Advanced Placement)
	College-level classes offered in high school. If you score well on the AP exam at the end of the year, you may earn college credit. These are usually available after your first year or two.

	IB (International Baccalaureate)
	A rigorous international program available at some schools. IB courses are college-level and recognized worldwide.

	Elective
	A class you choose based on your interests, such as art, music, computers, a language, physical education, and more.

	Credit
	A unit that shows you completed a course. You need a certain number of credits to graduate. Your counselor can explain how many credits you need.

	“A-G” Requirements
	The “A–G” requirements are a list of high school classes you need to complete to be eligible to apply to a University of California (UC) or California State University (CSU). There are seven subject areas, labeled “A” through “G,” including history, English, math, science, a language other than English, visual or performing arts, and an elective. Completing these courses does not guarantee admission, but it is required to apply.

	ELPAC
	The ELPAC (English Language Proficiency Assessments for California) is a test that measures how well you understand and use English in reading, writing, listening, and speaking. Schools use it to find out what support you may need and to track your progress in learning English over time.


“
Many newcomer students didn't understand what GPA meant or what AP and Honors classes were until much later. Ask your counselor to explain these early; it can change your path. — CalNEW Newcomer Student Council


[bookmark: _Toc242198006]School Rules and Expectations
Every school has rules that help everyone feel safe and respected. Your teachers and counselors will explain these, but here are the basics:
[District/School Customization: School Rules and Expectations
Add a summary of your school's key expectations in simple, clear language: attendance policy (how to report absences, what happens if you miss school), dress code if applicable, technology and phone policy, behavior expectations, and what to do if you feel unsafe or are being treated unfairly. Keep this section friendly and welcoming in tone.]



[bookmark: _Toc242198007]Section 4: Language Support
Help is available in your language
You do not need to speak English perfectly to succeed here. Your school provides support to help you learn English and access your classes in your home language.
[bookmark: _Toc242198008]English Language Programs
[District/School Customization: ELD / Newcomer Program Description
Add a description of English Language Development (ELD) and newcomer programs your school or district offers: program name, who it is for, how students are placed, how long students typically participate, and how it connects to their other classes. If you have a dedicated newcomer center or welcome center, describe it here.
Include information about the ELPAC: what it is, when students take it, and how scores are used to determine program placement and monitor progress. Let students and families know who they can talk to if they have questions about the program, such as a teacher, counselor, or program coordinator, and how to reach them.]
[bookmark: _Toc242198009]Translation and Interpretation
You have the right to communicate with your school in your home language. Here is how to request language help:
[District/School Customization: Translation and Interpretation Services
Add a list of the languages your district provides translation and interpretation for. Explain how families can request an interpreter for meetings, IEPs, or conferences. Provide contact information for your district's language services office. Note any translated documents available on your website.]
[bookmark: _Toc242198010]Your Rights
Important:
All students have the right to a public education, regardless of their immigration status, language background, or where they were born. Your school cannot ask you about your immigration status. If you need help understanding your rights, contact your school counselor or family liaison.


[bookmark: _Toc242198011]Section 5: Getting Involved
Activities, clubs, and belonging at school
One of the best ways to feel at home in a new school is to get involved. When you join a club, sport, or activity, you meet people, practice your language, and further become part of the community.
[bookmark: _Toc242198012]Clubs and Activities
Our school has clubs and activities for many different interests. Clubs and activities are a good way to meet new people and practice listening and speaking in English. Here are some options to explore:
[District/School Customization: Clubs, Sports, and Activities
Add a list of the clubs, sports teams, student organizations, and after-school programs available at your school. For each, include: name of the club/activity, a one-sentence description, when and where it meets, and who to contact to join.
Highlight any cultural clubs or affinity groups that may be particularly welcoming for newcomer students.]
[bookmark: _Toc242198013]Peer Support Programs
Some schools have students who are trained to help newcomers. Here is what we offer:
[District/School Customization: Peer Support and Buddy Programs
Add a description of any peer mentor, buddy system, or student helper programs at your school. Include: how to request a peer helper, what languages peer helpers speak, and how to sign up.
If you don't have a formal program yet, consider starting one. The CalNEW Student Council strongly recommends peer support as one of the most effective ways to help newcomers feel welcome.]
[bookmark: _Toc242198014]Cultural Events and Celebrations
[District/School Customization: Cultural Clubs, Fairs, and Events
Add a description of any cultural clubs, multicultural fairs, international nights, and other events that celebrate the diversity of your school community. Include dates if recurring, and how students can participate or lead.]
“
Join clubs, sports, and programs. Participate in school activities. Form study groups. Make friends. These things will help you feel at home faster.
— CalNEW Newcomer Student Council


[bookmark: _Toc242198015]Section 6: Support for Your Well-Being
You don't have to face this alone
Arriving in a new country can be exciting and also stressful, lonely, or overwhelming at times. These feelings are normal. Your school has people and programs to support you.
[bookmark: _Toc242198016]Counseling and Mental Health Support
If you are feeling anxious, sad, homesick, or overwhelmed, please reach out. It is a sign of strength to ask for help.
[District/School Customization: Counseling and Mental Health Resources
Add a list of the mental health and emotional support services available at your school: school counselors, school psychologist, social worker, restorative practices coordinators, or community mental health partners. Include names, room numbers, and how to make an appointment.
Note if services are available in languages other than English. If your school has a trauma-informed or newcomer-specific support program, describe it here.]
[bookmark: _Toc242198017]Basic Needs Support
Your school wants to make sure you have what you need to focus on learning.
[District/School Customization: Food, Clothing, and Other Basic Needs
Add a description of resources for students who need support with food (free and reduced-price meals program, food pantry), clothing, school supplies, or other basic needs.
Include information about how to apply for free or reduced-price meals without stigma — explain the process is confidential. Note any community organizations your school partners with.]
[bookmark: _Toc242198018]Safety and Immigration
You are safe at school:
California law protects students at school. Your school cannot allow immigration enforcement officers on campus or share information about students or families without a court order. If you have questions or concerns about safety, contact your counselor or family liaison.
[District/School Customization: Local Safety and Rapid Response Information
Add your local Rapid Response hotline number here. Include information about Know Your Rights resources available in your community, and any local legal aid organizations that support immigrant families. Recommend families put the Rapid Response number in their phones.]


[bookmark: _Toc242198019]Section 7: Planning Your Future
Graduation, college, and career pathways
Whatever your goals are, your school is here to help you reach them. Here is information about graduation, college, and career opportunities.
[bookmark: _Toc242198020]Graduation Requirements
To earn a high school diploma, you need to complete a certain number of courses and credits. Your counselor will help you make a plan.
[District/School Customization: Graduation Requirements
Add a list of your district's graduation requirements in plain language: required courses by subject, total credits needed, and any local requirements beyond state minimums.
Note the AB 2121 exemption: newcomer students who arrived in the US within the past three years may be exempt from local graduation requirements that go beyond state requirements. Encourage students to speak with their counselor early about their graduation plan.]
[bookmark: _Toc242198021]College Preparation
[District/School Customization: College Access Programs and Resources
Add a description of college preparation resources at your school: A-G requirements for UC/CSU admission, FAFSA and California Dream Act Application information, college access programs (AVID, TRIO, etc.), college visits, college counseling appointments, and dual enrollment opportunities. If your district has a college counselor, include their contact information.]
[bookmark: _Toc242198022]Career and Technical Education
[District/School Customization: Career Pathways and CTE Programs
Add a description of career and technical education (CTE) pathways available at your school: program names, industries covered (healthcare, technology, agriculture, arts, etc.), how students can enroll, and any certifications or credentials students can earn. Include information about internships, work-based learning, and community college partnerships.]
[bookmark: _Toc242198023]Special Protections for Newcomer Students
Assembly Bill (AB) 2121 — A law that protects your path to graduation:
If you arrived in the United States recently and are in your third or fourth year of high school, you may qualify for an exemption from some local graduation requirements. You may also have the option to complete a fifth year of high school if needed. Talk to your counselor right away if you are concerned about graduating on time.


[bookmark: _Toc242198024]Section 8: For Families and Caregivers
Partnering with you in your child's education
Families are essential partners in a student's success. Here is how our school works with families and how you can stay involved.
[bookmark: _Toc242198025]Staying Connected with School
Here are the ways our school communicates with families:
[District/School Customization: Family Communication Channels
Add a description of how your school communicates with families: parent portal (name of system, how to create an account), school app, email newsletter, automated phone calls, and any multilingual communication options. Include how to update contact information and preferred language for communications.]
[bookmark: _Toc242198026]Family Events and Meetings
[District/School Customization: Key Dates for Families
Add a list of the key family events for the school year: Back to School Night, parent-teacher conferences, school site council meetings, English Learner Advisory Committee (ELAC) meetings, cultural events, and any newcomer family orientations. Include dates, times, and locations. Note which events have interpretation available.]
[bookmark: _Toc242198027]Parent and Family Rights
As a parent or caregiver, you have important rights in your child's education:
1. You have the right to receive information from school in your home language.
1. You have the right to participate in your child's IEP (Individualized Education Program) if they receive special education services.
1. You have the right to request an interpreter for any school meeting.
1. You have the right to review your child's education records.
1. You have the right to enroll your child in school regardless of immigration status.
[District/School Customization: Family Liaison / Parent Center Contact
Add contact information for your school's parent center, family liaison, or community engagement coordinator. Include hours, languages spoken, and how families can schedule a meeting or request support.]


[bookmark: _Toc242198028]Section 9: Quick Reference
Important numbers and resources at-a-glance
[bookmark: _Toc242198029]Emergency and Important Numbers
	Resource
	Number / Location

	Emergency
	911

	School Main Office
	[Add School Main Office Phone Number]

	Attendance Line
	[Add Attendance Line Phone Number]

	Counseling Office
	[Add Counseling Office Phone Number]

	Health / Nurse
	[Add Nurse Phone Number]

	Rapid Response Hotline (Immigration)
	[Add Immigration Local Number]

	Community Legal Aid
	[Add Local Organization and Phone]

	211 (Health & Human Services)
	Dial 2-1-1 or text your ZIP code to 898-211



“
You belong here.
Things will get better. It is okay to ask for help.
— CalNEW Newcomer Student Council
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